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[Mpeoncrnosune

ToBapHO-MHHOBAIIMOHHAS MTOJIUTHKA — BayKHEHIIIAST COCTABJIATOIAT Map-
KETHHTOBOI TTOJUTUKY TPEANpUusATHs. [IpUHITIIT “ToBap BRIGHPaET MOKyTa-
Tesist” U BO3MOXKHOCTH BBIOGOpA IS TIOKyTIaTesel IOJIKHBI 3aK/Ta/IbIBATHCS
HEMOCPEICTBEHHO B TIPOU3BOJICTBE TOBApHOW mpoaykimu. Ha paspaboTky
HOBOU MIPOJTYKITMH BEYIIFE MUPOBbBIEC KOMITAHUY BBIIEIAIOT 5—8 % MpHObI-
Jm oT mipofak. Yem GobIHii 060POT Y KOMIIAHUH, TeM HOJIBITE PECYPCOB
MOJKeT GBITh BBIIEJIEHO Ha pazpaboTKy WHHOBAIHIT, TeM GOJIbIE OCBOCHO
PBIHOYHBIX HUIII.

B ycioBusIX pecTpyKTypU3aIiy 0TeYeCTBEHHOM SKOHOMUKH JIJIST TIPE/I-
MPUSTHIT, KOTOPBIE OTIPABIIINCH B CBOGOHOE TJIABAHNE B HEYCTONUMBOI
PBIHOYHON CTUXWH, HEOOXOMMa MOOMITH3AITHST Bee Gosiee KPYITHBIX pecyp-
COB JIJIST PEIIEHUST TPOU3BOICTBEHHO-COBITOBBIX W MHBIX 3a/1a4 MAPKETHH-
TOBOTO KOMTLJIEKCA.

Hapstizty ¢ mocTostHHBIM OGHOBJIEHHEM 1 OTITUMUBAIIHETT TIPOYKTOBO-TO-
BAPHOTO aCCOPTUMEHTA OCHOBHOI TIPOGIEMON KOHKYPEHTOCTIOCOOHOCTH OTe-
YECTBEHHBIX TOBAPOB SIBJISIETCST X KAUECTBO, CTAOMIBHOCTD U BBICOKHH YPO-
BEHb TOTPEOGUTETHHBIX XapaKTEPUCTHK, CTIOCOOHBIX MPHUBJICYh BHUMAHIE
ToKyTaTesist. VIMeHHo ToBap, yeryra, uiest Wi Jake JIMYHOCTD YesIOBeKa, T. €.
BCE, UTO “PACKPYUMBAIOT” HA COOTBETCTBYIONINX PHIHKAX, 00SI3aTEIHHO 0JT-
JKHO OBITH JIJIs TOTPEOUTENST TIPUBIEKATEBHBIM 1 UMETh OIPEICTEHHYIO
IIEHHOCTb.

ToBapHO-UHHOBAIIMOHHAS TIOJUTUKA MPEATIPUSITHSI — U3TOTOBUTES
TOBapPHO MPOAYKITH UM TIPEATPUITUST — pearnsaTopa ToBapa tpedy-
eT 06/[yMaHHBIX TIPUHIIUTIOB TIOBEIEHUS HA PBIHKE U Pa3paboOTKU Ompejie-
JIEHHOH TIPOrpaMMbI aTaKyIOINX JeCTBUI.

HacrynaTesbHas MOJUTHKA HEOTAETNMA OT PEAThHBIX YCIOBHIA es-
TeJTbHOCTH U crenuduku npeanpusatusd. [Ipaktuka mokaseBaet, uTo
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B OJJMTHAKOBO TSKEJIBIX YCJIOBUAX CKJIAIBIBAIONIETOCS PBIHKA U 3aTSHYB-
muxcst peopM 0TeyecTBEHHOH 9KOHOMUKH TTPOMBIIIJIEHHBIE W TOPTO-
Bble TPEANPUITHSA TMO-Pa3HOMY PeImaioT c¢Bou mpobaembl. OxHu
MIPOSIBJISIOT TTOJTHYIO PACTEPSIHHOCTB, APYTHE, YCBOMB MapKETHHTOBbIE
TIPUHITUATIBI, HAXO/AT TIEPCIIEKTUBHBIE TTYTH.

CrpaTerust TOBapHO-UHHOBAIIMOHHOM MOJTUTHKN Pa3pabaThIBaeTCsT TTPU-
MEHUTEJBHO K ONIPe/IeTEHHOMY MTePUOY Ha TIEPCIEKTHBY TPH — IISATH JIeT
u 6oJiee ¥ B TeYEHHE HTOTO TEPUOJIA B OCHOBE CBOEH OCTaeTcs cTabuiib-
HOI, TaK KaK MPeLyCMAaTPUBAET PelleHne TPUHIUITHATBHBIX MAPKETITH-
TOBBIX 33144 C YIeTOM M3MEHEHUI OKPYIKaloleil Cpesbl.

YeBoenne TeopeTHYecKUX 0OCHOB Kypca MO3BOJUT 00yYAIONIUMCsT Ha
MpaKkTHKe (OPMHUPOBATH CTPATETUN TOBAPHO-UHHOBAIIOHHON TTOJTUTHKA
MoGOTO TPEATTPUATHST — OT MAJIOTO TIPOU3BOICTBEHHOTO 3BEHA arpapHOil
(UPMBI 10 KPYITHOHN TTPOMBITIIEHHON KOPITOPAITHH.



naea 1. OCHOBHbIE NMPUHLMUNBLI YrIpaBfeHUN
TOBapHO-MHHOBALMOHHOM
NOJSINTUKON NpeanpuaATus

1.1. MapkeTUHroBble NPUHUUNLI U 3a4a4um
ynpaBrfieHMs ToBapHO-UHHOBaLMOHHOMN
NOSINTUKOWN

C nonaTreM “UHHOBAIUA B TOBAPHO-MHHOBAIIMOHHON TTOJIUTHUKE CBS-
3BIBAIOT MEPOTIPHUSTHS MO Pa3paboTKe HOBBIX TOBAPOB M YCJIYT Ha YCJIOBH-
X 6oJiee BBITOJHBIX, YeM CYIIECTBYIOMIHe. VIHHOBATIMOHHBIN MOTEHITHAI
TPEATPUSTHS ONEHUBACTCS €T0 CIIOCOOGHOCTEIO TIPOU3BOAUTE HAYKOEMKYIO
MPOYKITHIO, KOTOPast OTBEYAET TPeOOBAHMSIM COBPEMEHHOTO phIHKa. [Tpn
ATOM Pa3IMYAiOT TEXHOJOTMYECKYIO U TPOAYKTOBYIO MHHOBAINIO. TexHO-
JIOTUYecKas MHHOBAIIMS, KaK TIPABIJIO, YIIYYIIAET KA9eCTBO MPOAYKTa (TO-
Bapa), CO3/IaeT ero HOBYI0 MOAMMUKAIMIO. B TTPOAYKTOBON MHHOBAIINN
KOHEYHBIM 1 OCHOBHBIM PE3YJIBTATOM SIBJISIETCS CO3/IaHWe MPUHITUITHAIb-
HO HOBOTO TIPOJyKTa (TOBapa) Ha OCHOBE MAaTEHTA UM BPEMEHHOI MOHO-
MOJTUH TIPEIPUSTHSA-Pa3paboTIHKA.

Cosanye HOBBIX TIPOAYKTOB ¥ TEXHOJOTUH CBA3aHO ¢ OOIBITIMH 3a-
TpaTaMM M PUCKOM UX HeBo3BparieHus. C 1enpio ahdeKTUBHOTO yIpas-
JIEHVST I CHUIKEHMST TAaKOTO PUCKA MPEANPUSTHIO B CBOEH TOBAPHO-WH-
HOBAIIMOHHON TOMUTHKE HEOOXOANMO TMPUAEPKUBATHCS CIEAYIOTIIX
OCHOBHBIX MAPKETUHTOBBIX TPUHITUTIOB:

CaMO/IOCTATOYHOCTH PECYPCHBIX U OPTaHM3AIIMOHHBIX BO3MOKHO-
CTell IPePUITHS TSI OCYIIECTBJICHIS THHOBAIINI;



* CBOEBPEMEHHOCTHU BBISBJICHUS HOBBIX COMMATBHBIX TOTPeGHOCTEH
1 OpraHu3alysg Ha MX OCHOBE HETPEPBIBHOTO TIpoiiecca (hopMHUpOBa-
HUST TBOPUECKUX W/Iei OTHOCUTEIBHO TI€JIEBBIX PBIHKOB;

* WHTEHCUMUIINPOBAHN CTPATEIMYECKOTO TIAHIMPOBAHUS TEXHOJIO-
UYECKUX U MPOLYKTOBO-TOBAPHBIX UHHOBAIIUI;

* NPUAHUST 3aMETHBIX MOTPEOUTETBHBIX OTIUYHIT HOBBIM TOBAapaM
U yCJIyTaM 110 CPABHEHUIO C UMEIOIINMUCS Ha PBIHKE;

* IIPEANOYTEHI PHIHOYHBIX MHHOBAIUI MHHOBAIMSM, TTOSIBIBIIMMCS
HCKJTIOUNTETHHO KaK PE3YJIBTAT HAYYHO-TEXHIUECKNX UCCIIeI0BAHMIIA.

Xopotiio pazpaboTaHHas CTPATErHsl YIIPABJIEHUs TOBAPHO-MHHOBAIM-
OHHOW TIOJINTUKOM JI0JKHA COZIEPIKATh, 110 KpaliHeil Mepe, TPU OCHOBHbBIE
COCTaBJISIONIHE:

1. OnepaTuBHOE yTpaBjieHne PIHOYHON WH(pOPMAIUell OTHOCUTEb-
HO MEHSIIOIIUXCST TPeGOBAHUN CO CTOPOHBI TTOTPeOUTEIEN K HOBBIM TIPO-
IYKTaM.

2. YeTkue U sCHBIE JIJII BCErO MepCOHaIa MPEATPUATHS eI TPOU3-
BOJICTBA 1 COBITA MHHOBAIIMOHHO MPOYKIINH,

3. Hasimume HeCKOIBKUX MEPCHEeKTUBHBIX BAPHAHTOB CTPATETMUECKUX
IJTAHOB, YYUTBHIBAIONINX BHYTPEHHIE U BHEIIHNME U3MEHEHUs B MapKe-
TUHTOBOM JIeIT€TBHOCTHU TIPEIIPUSTHUSL.

Kraccnaeckast MapKeTHHTOBAST IPOrpaMMa ONNpaeTces, Kak MPaBHIIo,
HA YeThIPe OCHOBBI, YeThipe P MapKeTuHra: product — ToBap, price — 1eHa,
place — pactipocTpanenvie, promotion — TPOJABIKEHUE TOBAPA. ITO YEThIPE
OITIOPBI, OT KOTOPBIX CIIEAYET OTTAIKUBATHCS MIPU Pa3paboTKe KOHIIEIIHHN YII-
paBJieHUsT TOBAPHO-MHHOBAIIMOHHOW MOJUTUKOM KaK TIPEANPUATAS-U3TOTO-
BUTEJISA, TAK U TIPEIIIPUSATHSA-PEaN3aTopa ToBapa.

Vipasiienue, Kak v 000 BUL IeATETBHOCTH, HAIPaBJEHHOM Ha pe-
IeHre OPTraHu3aIMOHHO-TTPOU3BOCTBEHHBIX MTPOOJIEM, MOKHO PaccMar-
pUBATh KaK CJOKHBIN WH(MOPMAIMOHHO-9HEpreTHYecKuii mpoiecc. Ha
JIE0OOM aTare yrpaBJieHIst PYKOBOJACTBO TIPEAIPUSTHS MOJTydaeT uHbop-
MAIIIO, aHATTU3UPYET U CUCTEMATH3UPYET €€, BhIpabaThIBAET HA €e OCHO-
Be 9HEPTreTHUYECKIe PEIIEHIS U TIEPEIAeT 3Ty OPTAaHU3aTOPCKYIO SHEPIHIO
KaKJIOMY 3BeHY Iietn yrpaBsienus. CBoeBpeMeHHbIe 1 9HEPTUYHbIE perrie-
HUS JIeKaT B 0CHOBE 2(h(HEeKTUBHOTO yIpaBAeHWS TOBAPHO-UHHOBAITMOH-
HOU OJUTHKOI. B Ki1accnyeckoM MeHe’KMeHTe ITPUHSTO BECh MTPOIece
yrpaBjieHuss pa3ouBaTh HA Ps/l MOCTEAOBATEIBHBIX CTPATETHYECKUX
3amay [15]. IlepBoouepeHbIME 71T MHHOBAIIMOHHOTO TIPEATIPUSITHS C aK-
TUBHOU TIOJTUTUKON SABJSIOTCS CAELYIONIIe 3aaun:

* HEMPEPBIBHOE OTCJEKUBaHNe U cH0p BceoObeMImoniell nHbopma-

[UU O PAa3BUTUM PBIHOYHBIX TEHIEHIUI 1 JOCTIIKEHIE ONTUMAJIb-



HOTO COOTHOTIIEHUS HOBBIX M “CTApbIX’ TOBAPOB, HOBBIX U OCBOEH-
HBIX PBIHKOB COBITA;

* W3yYeHue MOTPEeOGUTENHCKOTO CIIPOca U MPUHITHE ONTUMATBHOTO
peIeHust 0 TOM, KaKoil HOBBIH MPOAYKT CIenyeT pazpabaTbiBaTh
B TIEPBYIO OUEPE/Ib;

* W3BITHE C PBIHKA TOBAPOB, YTPATUBIIUX CIIPOC, ¥ TOUHBIA BBHIOOD
BpPEMEHW TPOBIKEHNS Ha PHIHOK HOBOTO TOBApa.

C60p nHMOpPMAIIUK B CHCTEME ITOCTOSTHHOTO HabJoaeHns u o6paboT-
KM MapKEeTUHTOBBIX JIAHHBIX 3aHUMAeT 3HAUYUTEJbHOE MECTO B TOBAPHO-
WHHOBAIIMOHHON TosuTHKe. Jl1o6ast MapKeTHHTOBAs IEeATETbHOCTD 6a3u-
pyeTcs Ha 3HAHUU KOHKPETHOI CUTYaIlnu, CKJIAIbIBAIOIIEICS Ha PBIHKAX
MPOU3BOJACTBA M cOBITa HOBBIX TOBapoB. [Togassioniee GOMBITIHCTBO
MapKETHHTOBBIX WCCIEOBAHUN W WHHOBAIMOHHBIX PENIEHUI caMU 0
cebe sBasIOTCS WHGOPMAIMOHHBIMU. Harmpumep, n3ydenne KOHKYPEHT-
HOTO CTIPOCA Ha TOBAPBI-HOBWHKH, UCCJAEIOBAHUE TIPE/TIOTAraeMbIX PHIH-
KOB cOBITAa U KaK MOXKHO GoJiee TIOMHBIN yUeT mosKeJanuii morpebureseit
OTHOCHTEILHO XapaKTEPUCTUK HOBBIX TOBAPOB TpebyeT hpyHIaMeHTaTb-
HBIX U JIOTOJHUTETBHBIX 3HAHUN 006 00BEKTE JAEATENTLHOCTH, TOCTOBEP-
HBIX CBEJIEHMIT 0 (PaKTOPaxX COCTOSTHUS BHEIIHEH CPEeIbl.

Ocobenno BaskHa J0bast WHGOPMAIHS O TIPOABIKEHIN TOBapa Ha
HOBBIH PBIHOK cOBbITa. [Ipr 9TOM HEOOXOANMBI IETATLHOE U3YYEHUE CTIPO-
ca Ha Tpe/TaraeMblil BUJ] TPAAUIITOHHON M HOBOI TIPOYKITHH, OI[eHKA TI0-
KyTaTeTbHOM CMOCOGHOCTH MOTEHITHATBHBIX TIOTPEOUTEEH, aHATN3 BCEX
M3BECTHBIX BUJIOB [EATENbHOCTH KOHKYPEHTOB, TIPEIBUIEHIE HAIIPaBJIe-
HUH WX HEOXXUJAHHBIX PEIEeHNN 1 T. II.

ITporiecc peamusaryiy penieHnii, BEIpaboTaHHBIX Ha OCHOBE TIOJIYYeH-
HOIT MH(MOPMAIINH, MOKET TIOPOKIATh HOBBIE JaHHBIE. DTH JaHHBIE Tpe-
OYIOT COOTBETCTBYIOIIEH 00pabOTKN ¥ HEOOXOMMMBI JJIs YCTAHOBJIEHUS
06paTHOII CBSI3M ¢ OOBEKTOM B IEJIAX KOPPEKTUPOBKU TTPUMEHSIEMBIX Pe-
MeHnH.

OtcyTeTBrE HEOOXOAUMOI MAPKETUHTOBON MHMOPMAIUU U UCIIOJIb-
30BaHME HETOYHBIX, HEAKTYaTbHBIX, HETPOBEPEHHBIX JTAHHBIX — TIPUYNHA
Cepbe3HBIX 9KOHOMIUYECKUX TPOCcUeTOB. OCHOBHOM I€/IbI0 IOCTOBEPHOI
MapKeTHHTOBON WHMOPMAINN SBJISETCS] CHUKEHUE YDPOBHS HeoIpe-
JeJICHHOCTH B TIpOIlecce MPUHSATUS CTPATETUN TOBAPHO-MTHHOBAIINOHHOM
nouTuki. JI1st 06paboTki TOTOKOB WHMOPMAIIUH U BEIPAGOTKM MHHOBA-
IIMOHHBIX TIOJUTHYECKUX PEIeHUIT HEOOXOMNMBI COBPEMEHHbIE KOMITHIO-
TepHBIE TEXHOJOTUN, CHCTEMBl KOMMYHHUKAIUI U BO3MOKHOCTH MOJIB30-
BATHCSI PA3BUTHIMU MH(MOPMAITHOHHBIMU Ha3aMU JIAHHBIX.



Hawubosree BaxkHOW B TOBAPHO-MHHOBATIMOHHON TIOMUTHUKE SIBJISIETCS
nHGOpMAITHS O PBIHKE TOBAPOB U YCIyT. B Kpyr nH(MOPMATMOHHBIX HC-
cJIeZIOBaHUI BXOJAT TakMe KJacCuyecKre MapKeTHHTOBbIe JaHHble, Kak
€MKOCTb PBIHKA ¥ €TO JIeJIeHHe Ha CETMEHTHI, TIOTPeOUTEbHbIE CBOHCTBA
TOBApPOB-aHAJIOTOB, CHCTEMa TIEHOO6PAa30BaHUSA B PETHOHE U B KOHKPET-
HOM CerMeHTe PBIHKA, MeTO/bl CTUMYJIMPOBAHUS MPOJAXKU Uyepe3 pas-
JIUYHBbIE KaHAJbI, WH(pOpPMAIUS O AeITeJTbHOCTH KOHKYPEHTOB, HAIMO-
HAJIBHBIE OCOOEHHOCTH U MEHTAJIUTET MOTpebuTeei U T. 1.

1.2. OcHOBHbIe 3Tanbl U Npoueaypbl
MapKeTUHIroBbIX UccreaoBaHUN
B TOBapHO-MHHOBAaLMOHHON NONIUTUKE

[IpuHsaTHE pereH s, MocIeAyoliee TIIaHNpOBaHue pa3paboTku HOBO-
rO MPOAYKTa U TMPOABIZKEHNE TOBAPA-HOBUHKM HA PBIHOK — IIPOIIECC
TPYJIOEMKHUH U TI0 CYIECTBY MCCJe0BATETbCKNN, BKIIOUAIONINH P/l T10-
CJIEIOBATENTBHBIX TIPOIEYP MPH COCTABJICHUH TUIAHA BEIOOPKH (COBOKYITHO-
CTU MapKeTUHTOBBIX (DAKTOPOB):

* (opMmysupoBaHue 1eieil u onpeaeneHne 00beKTa UCCae0BaHunIi;

* ollpejiesieHre MAPKETUHTOBOW CTPYKTYPbI BBIOOPKY;

e ompeseseHne oobeMa BEIOOPKU.

Ha nepeom smane He0OXOMMMO Y€TKO BBIIETUTH UMEIOTIHecsT pobJie-
mbI. Hamprnep, mpu pa3paboTke HOBOTO MPOAYKTA-TOBApa — 3TO GblLAGILe-
Hue xanaios cooima, coop uodei, nouck pewenuil. QHOBpeMeHHO ¢ oOpa-
60TKOI 3TOH WHGbOpPMAIUU  (HOPMYJTUPYIOTCS TEJU  UCCIAEIOBAHUS
C PAsJIMYHO CTENEeHbI0 KOHKPETU3AIMH B 3aBUCMOCTH OT TIOJIHOTHI HH-
dopmarmu. Harmpumep, 06EKTOM UCCIEIOBAHNS MOKET OBITH pa3paboT-
Ka HOBOU KOHCTPYKI[MH BEJTOCUIIE/IA, KOMITAKTHO CKJIA/IBIBAIOIIETOC, C 11e-
JIBIO TIEPEBO3KH €ro B 001ecTBEHHOM TpaHcopre. Ha credyrowem smane
HCCITEIOBAHUSA — TIPU 0TOOPE UCTOUHMKOB W aHATHN3€e BTOPUYHOI MapKe-
TUHTOBO¥ MH(MOPMAIU — onpedeienie 00pekma NCCIeIOBAHNST MOKET
ObITH yTOuHEHO. EC/i 00bEKTOM UCCIIE0OBAHUS SIBJISTIOTCSI KOHEUHBIE T10-
TpeOuTeNM, HapUMep, pa3padaThiBaeMON HOBHHKI-BETOCUIIEA U Ka-
HaJTBI COBITA TPOYKTA-TOBAPA, U TAKOE UCCJIEIOBAHIE MTPOBONTCS BIIEP-
BbIE, TO TPeOYyeTCss TOYHOE OTpesieeHe 06bheKTa NCCAETOBAHUSA TLIH
[IPOBEJIEHIE CIEATbHOTO HCCIe0BaHust. EC/i 00beKTOM UCCIIeIOBAHUS
SIBJISIETCST TI€IEBOIT PBHIHOK (PUPMBI, BBITYCKAIOIIEH TPAAUIIMOHHBIE BEIO-



CHIIE/IBI, TO €r0 OIpeAe/IeHe MOKET TI0TPeOOBaTh MPOBEACHHS UCCAEI0-
BaTEIbCKUX PadOT MO CETMEHTAIUN PhIHKA W OTOOPY IEJIEBBIX CETMEHTOB
(neTckue BesloCHUIIe/Ib, CTIOPTUBHBIE BEJIOCUIIE/IBI, CKJIa/IbIBAOIINeCs Be-
JIOCHTIETHI ).

OO6bEKTOM MHHOBAIIMOHHOTO MapKETHHIOBOTO UCCIIEN0BAHUST OOBIYHO
SIBJISIETCSI COBOKYITHOCTD (CHCTEMA) OOBEKTOB HAOMIOIEHNS, B KAYECTBE KO-
TOPBIX MOTYT BBICTYIATh OTPEOUTEN, COTPYIHUKNA (DUPMBbI, TOCPEIHUKH
U T. I. DTa COBOKYITHOCTh MOKET ObITh HACTOJIBKO MAJIOUNCAEHHOM, YTO HC-
CJIeToBaTebCKAsT TPYTITA 10 MHHOBAITMOHHOMY MAapKEeTUHTY MOXKET peasib-
HO TIPOBECTH TOJTHOE €€ MCCJIEI0BAHIe, B 9TOM cirydae, OmpeIeinB OObeKT
UCCJIEIOBAHNS, MOKHO MIPUCTYIIATH K TAKUM TIPOTIEYPaM, KaK BBIOOP Me-
Tozia ¢c6opa JaHHBIX U MHCTPYMEHTa MCCIeOBaHMUS, TOUCK CIIOCOOOB CBsI-
31 ¢ ayzmropueii u ip. OfHaKo Ha IPAKTHUKE YaCcTO OKAa3bIBAETCS HEBO3MOIK-
HBIM WJIU HETeJIeco0OPasHbIM TIPOBEIEHIE TOJHOTO UCCE[0BAHUS BCEH
COBOKYITHOCTH TIO CJIe/TYIONINM ITPUYIHAM:

* HEBO3MOXXHOCTh YCTAHOBJEHUST KOHTAKTOB C HEKOTOPBIMU 3Jie-

MEHTaMW COBOKYITHOCTH;
* HEOMpaBIaHHO OOJIBIINE PACXOJBI HA TIPOBEICHUE CILIONTHOTO UC-
CJIe/IOBaHUS WJIH JIpyTrue (DMHAHCOBBIC OTPAHUYCHUS;

* CKaThle CPOKHU, 0OYCJIOBJIEHHbBIE YTPATOI aKTyalbHOCTH MH(DOpPMA-

1A C TeYeHNEeM BPEMeHH.

ITosTomy Gosblne ¥ pa3dpoCaHHbIe COBOKYITHOCTH YacTO U3ydaroT-
Cs1 ¢ TIOMOIIIBIO BBIOOPKH, T. €. YaCTH COBOKYITHOCTH, MPEIACTABIISIONEN
COBOKYITHOCTD B TI€JIOM.

TouHOCTB, ¢ KOTOPOH BBIOOPKA OTPA’KAET COBOKYIIHOCTD B IIE€JIOM, 3a-
BUCHUT OT CTPYKTYPbI M pasMepa BbIOOpKM. Pazinyaior aBa MOAXoa K
CTPYKTYPE BBIOGOPKM — BEPOSATHOCTHBIN 1 IeTePMUHUPOBAHHDIIA

BeposATHOCTHBII MOAXO0/A K CTPYKTYPEe BBIOOPKHU TIPEAIoaraeT Bo3-
MOKHOCTb BBIOODA JII000r0 dJIeMeHTa COBOKYITHOCTH € OIpeeeHHON
(1He HyeBoi) BeposTHOCTBIO. CorJacHO TEOPUU BEPOSITHOCTH pa3ianya-
0T HECKOJIBKO BUJIOB BBIOOPOK — THUIIMYECKYIO, THE3A0BYI0 u jp. Hau-
6osiee TIPOCTON U PACIPOCTPAHEHHON HA MPAKTHUKE SIBJSETCS MPOCTAst
ciryvaiiHast BbIOOPKa, TIPH KOTOPOI KasKbIH 9JIEMEHT COBOKYITHOCTH HMe-
€T PaBHYIO BEPOATHOCTH BBIOODA IS UCCJIEOBAHNSL.

Takoil Hay4YHBIN TTOIXO/ K PEIIeHNI0 cTpaTernyeckux 3ajad ToBap-
HO-UHHOBAIIMOHHOW TOJIMTUKU HE UCKII0YAeT YMCTO NHTYUTUBHBIX Map-
KETUHIOBBIX PelleHui, OCHOBAHHBIX Ha GOJBIIOM MPAKTHUECKOM OIIbITE
PYKOBOJICTBA TIPETTPUSATHS.



1.3. Uuknuyeckun xapakrep
TOBapHO-MHHOBALMOHHOW NOJIUTUKKU

Baxknoit mporemypoil MapKeTHMHTOBBIX WCCAEIOBAHUN SBISIETCS
00bEeKTUBHASI OI[EHKA PYKOBOJICTBOM TIPEANPUITHS U TIEPCOHATIOM CBO-
WX BO3MOXKHOCTEH C IeJbI0 YCTAHOBICHUS COOTBETCTBUS PBIHOYHBIX
3arpoCcoB BHYTPEHHEMY TIPOM3BO/ICTBEHHO-PECYPCHOMY ToTeHTnamty. 11o-
mo6HA TIPOTEypa UMEET IUKINYECKUH XapakTep, Tak Kak MPeANpPHsTIe
BBIHY>KJICHO TIPUHUMATD YCJIOBUS JKECTKON KOHKYPEHIIUU COBPEMEHHOTO
pbIHKA U B MapKeTUHIOBOI O0pbhe 3a moTpeduTeNs JOMKHO OLHOBpE-
MEHHO paboTaTh Hajl TOBAPaMHU, YXOMAIINMU C PHIHKA, CYIIECTBYIONIMI
Ha HeM u nepcrekTusHbiMU [10]. COop u ob6paboTka nHGOpPMALUY
B ATOM HAIIPABJIECHUU OCYMIECTBJISIOTCS, B YACTHOCTU, U3 TAKMX OCHOB-
HBIX MCTOYHUKOB TIPOU3BOJICTBEHHO-(DUHAHCOBON AEATETHHOCTU TIPE/-
TIPUATHUS:

* mnpousBozicTBennbie TTanbl HUOKP;

e mITaTHbIe (DOPMYJISAPHI U TIJIAHBI PA3BUTUA TIEPCOHAT;

*  TEXHOJOTWYEeCKWe NHHOBAIINN;

*  crerUKAIIH HA BBITYCKAEMYIO MTPOIYKITIIO;

* MPOU3BOJICTBEHHbBIE XAPAKTEPUCTUKH OCHOBHOTO 0GOPY/IOBAHYIS,

¢ (buUHAHCOBBIE OTYETHI W GyXTanTepCKUil HamaHc.

TimatebHOMY aHAMU3Y MOAJIEXKAT TAKWe BayKHEHIINE KOMITOHEHTHI
MapKETHUHTOBOTO KOMILTIEKCA:

e MaTepHaTbHO-TEXHUYeCKast 6as3a W TPOU3BOICTBEHHBIE MOTITHOCTH;

* TOBapHBIN ACCOPTUMEHT ¥ TPUOBLIBHOCTD KaXKIOTO BUA TIPOIYK-

1AW TIPETPUSATHUS;

* TEXHUYECKUU YPOBEHb BBIIYCKAEMbIX U BHOBb pa3padarbiBaeMbIX

U3JIEJINI;

*  W3IEPXKKU MPOM3BOJICTBA TPAAUITMOHHON MPOLYKITH;

*  U3JEPKKU HA Pa3pabOTKy U OCBOEHUE HOBOII MPOLYKIIUH;

e cebecTOMMOCTh U BHYTPUIIPOU3BOJICTBEHHAS I[€HA HOBBIX TOBA-

POB;
* BKJIAJ KaXKOTO HAYYHO-TEXHUYECKOTO CIIEIMAJIICTa B MHHOBAIINN
1 TPOheCCHOHATBHBIN POCT MEPCOHAJA B TICJIOM.

JloJITOCpOYHBIE UCCJIEIOBAHUS TIPU TJIAHMPOBAHUHU COBITA TOBAPOB-
HOBUHOK TPEOYIOT THIATETbHOTO aHATM3a U HATAKUBAHUS COBITOBON
cetn mpeanpusATHs. JIoTuka mpeycreBaomnx KOMIanuit 6azupyercs Ha
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TOM, UTO, TIOKa MHHOBAIIMOHHASI ITPOAYKIIKs HEe HAIlJIa CBOEro MmoTpedure-
JISL ¥ TIOCJIE/LYIOIIEro ¢ObITa, ee HeJIb3sl TIPOM3BOINTD.

AHanus cOBITOBOII CETH ¢ TIO3UIINHU TIPOAAKU TOBAPOB-HOBUHOK TIPE/I-
foJiaraeT usydeHue crocoboB Hanbosee s heKTUBHO OCTABKY TIPOLYK-
Ta OT MPOM3BOAUTENS K moTpebuTenio. B MapkeTuHre BIOOP KaHAJIOB
cObITa 1 (hOPM pearusaiiui HOBOI TIPOLYKIIUHU OMPEIEIISIETCSI B OCHOBHOM
OTPEOUTEIbHBIMY XaPaKTEPUCTUKAMU HOBOT'O MIPOAYKTAa U OTHOIIEHUEM
K HeMy morpebuteseil. IIpu 9TOM UCCIEMYIOT TPAKTHUECKU BECh MapKe-
TUHTOBBIN KOMIIJIEKC M €T0 COCTaBJISIONIE:

e 0COOEHHOCTH I1€JIEBOTO CETMEHTA PhIHKA (YMCJIO MOTEHIIMATbHBIX
noTpebuTeell u X MOKYIMATENBHYIO CIIOCOOHOCTD, TeorpahuuecKoe
T0JIO’KeHNe PBIHKA, /ieMorpacdudeckue hakTopsl U T. 11.);

* OCHOBHBIE MTAPAMETPHI TIPOIAYKTa (TOTPEGUTEBHBIE XaPAKTEPUCTHUKH,
VIIAKOBKY, YCJIOBHSI TPAHCIIOPTUPOBKH U XPaHeHHsI, 0COOEHHOCTH T10C-
JIEIIPOJAAKHOIO 00CIYKUBAHMSI, PEMOHTOIPUIOAHOCTD 1 T. 11.);

*  XapaKTEePUCTUKU COBITOBBIX MOCPEAHUKOB (B OCHOBHOM UX JKeJIaHIe
1 YBEPEHHOCTD B ycCIIeXe MTPOJIBUIKEHIST HOBOTO TOBAapa Ha PhIHOK);

* YCJOBUS KOHKYPEHTHOI 60pbOBI (KOH(MDUTYpAIUS U TapamMeTpbl
cOBITOBOII CeTH, LIEHOBbIE MAapaMETPhl, PACXO/Abl KOHKYPEHTOB Ha
peKIaMy u T. 1.);

° XapaKTEPUCTUKHM CAMOTO TPEAPUATUA-TIponsBoanuTesd (ero hu-
HAHCOBBIE BO3MOKHOCTH, ACCOPTUMEHT MPOU3BOAUMBIX TOBAPOB
1 YCJIYT, OIIBIT peajin3aiiii TOBAPOB-HOBUHOK, CTpAaTETUN TOBap-
HO-WHHOBAIIMOHHON TIOJIUTUKN );

e 0cOOEHHOCTH BHEIIHEN cpezibl (CTabUIbHOCTD HAJIOTOBOM HOJIUTHKI
rocyapcrsa, TpeboBaHus cepTudUKaliy 1 JUIIEH3UPOBAHMS, CTa-
OUIIBHOCTD BAJIIOT M T. 11.).

1.4. CoumanbHble OCHOBbI U Lienun
MeXAYyHapOaHOW CUCTEMbl MapKeTUHra
MHHOBALIMOHHbLIX TOBapoOB U yCcnyr

Ydenbie ¥ MUPOKUE CIOW OOIMIECTBEHHOCTH B Pa3BUTHIX CTPaHaX
06€ECTIOKOEHBI TEM, UTO CUCTEMa MAPKETHHTA MTPOBOIUPYET HE3MOPOBBII
uHTEepec K MarepuaabHbiM 1eHHOCTsaM [19]. Tak, uToObl ObITH yBaskae-
MBIM YeJJOBEKOM Ha 3amaje, HaJlo UMEeTh POCKOIIHBIH I0M WU KBAPTH-
Py B TIPECTHIKHOM paiioHe, TOPOrHe aBTOMOOWIIN, HOBEHIIYIO 3JIEKTPO-
HUKY U CyTIEPCOBPEMEHHYIO O/IEKIY.
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[peanpuanMateseil 0OBUHSIOT B YBICYEHUH BBITYCKOM HOBBIX JI0PO-
IUX TOBaPOB MHIMBUIYAIBHOTO MMOJb30BAHUS, HATIPUMED BBITYCK HOBBIX
JIOPOTUX MOJIETIEN aBTOMOOWJIEH MTPUBEIET K YBEJUYEHUIO COTUATBHBIX
3aTpar, CBSI3AHHBIX C TIPEOIOJIEHIEM TIPOOJIEM 3arpPsI3HEHUST BO3/IYXa, POC-
TOM CMepTeli 1 yBEYHi Ha I0POTax, BO3HUKHOBEHHEM TIpoOoK. ITpaBuTesrs-
CTBa MOTYT TIOTPEOOBATH OT AaBTOMOOUJIECTPOUTENEN CO3/[aBaTh aBTOMO-
OUITH, Te 3arpA3HAIONIe OKPYKAIOIIYIO CPELy, HO He IeTaioT 9TOTO N3-32
MOBBITIEHNS T[eH Ha TPECTUKHYIO MPOAYKIIIO, CHIKEHUS ee cObITa
U YMEHBIIEHUS MOCTYTIeHNH B 6rojkeT. OIHUMHI TOTBKO MAPKETUHTOBbI-
MU TIpOrpaMMaMiu 3Ty Tpobsiemy He periuTb. HeoOX0aMMo OHUMaHHe
TIyOMHBI CO3/IAHHBIX TIUBIJIH3AIEI HDABCTBEHHO-3TUYECKIX TIPOOJIEM Kak
€O CTOPOHBI TIPABUTEJILCTB, TaK U CO CTOPOHBI 001ecTBa. MHOrHe “npocthie”
(meborarpie) JOAN B TPEATPUHUMATETHCTBE BU/SAT OCHOBHYIO TPUYHHY
HSKOHOMHUUYECKUX U COIUAIBHBIX OosesHeil. Ha atoil mouse B koHIe XX B.
BO3BHUKJIM TaKWe JBUKEHUS, KaK WHBAPOHMeHTAMn3M (“3eeHbie”, IBU-
JKeHWMe B 3alUTy OKpY’Kalollell cpeapl) W KOHCIOMepPU3M (aHTJI.
consumerism — JBUKCHUE B 3allIUTy UHTEPECOB moTpebuTenst). J[Brskeme
notpebuTesell TpuoOPeIo MEKITyHAPOHbIE MACIITAOBI U CTATIO 0COOEH-
HO BimstteibHBIM B EBpore [19]. irnopupoBath mpaBa 1 TpeOOBaHMsT 3TO-
TO IBUKEHNS B CBOEH TOBAPHO-MHHOBAIIMOHHOM TIOMIMTHKE YsKe He MOYKET HU
OIIMH TOBAPOIIPOU3BOINTENH ¥ PEATN3aTop MpoayKinu. OpraHn3oBaHHOE
ABIKEHUE TOTPeGUTENeH 1 TOCY/IapCTBEHHbIE OPTaHbl aKTHBHO OTCTaNBa-
10T TIpaBa mokymnateseil. OfHaKO W M3TOTOBUTENb MPOLYKITMK (TIPEIITPH-
HUMATEJb) B YCIOBUSX JIEMOKPATHUYECKOTO OOIIECTBA Takke OOPETCsT 3a
CBOM TIPaBa.

K mpaduyuonnvin npasam uszomosumenei. npooyxyuy OTHOCAT
TaKue:

* MPaBO BBIMYCKATh TOBAP JIIOOOTO pasMepa M CTUJIS TIPU YCJIOBUH,
YTO OH HE MPEICTABISIET YTPO3BI 37I0POBBIO0 M HE30TMACHOCTH TIO-
TPEOUTEISI, a €CJIU CYIECTBYET Yrpo3a — BKIIOYATh B KOMIIJIEKT
TOBapa CPEACTBA KOHTPOJIS 1 MPEAYTIPERIEHNsT 00 OMACHOCTH;

* PaBO TPATHUTH JIIOObIE CYMMBI Ha TIPOIBIKEHUE CBOEH TIPOYKIIUH,
€CJIN 9TO He CBI3aHO C HEUECTHOI KOHKYDEHIIHEN;

* TIPaBO PACIPOCTPAHSATH JIOOYI0 HHPOPMAIIMIO O TOBAPE TIPH YCIIO-
BUH, YTO OHA He BBOJUT IMOKYIIATEJsT B 3a0/IysK/I€HUE OTHOCUTE b=
HO CYIITHOCTHU TIPOIYKTA U €T0 UCTIOTH30BAHUS;

* TIPaBO TIPUMEHSATDH JIOOBIE METOBI CTUMYTUPOBAHUS TIPOJIAK, €CITN
OHW HE SIBJISTIOTCS HEYECTHBIMU VT BBOJSIIUMU B 3201y KII€HHUE.
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Tpaduyuonvimu npasamu nompedumeneil TPOLYKIMN CIUTAIOT TAKKE:
* IIpPaBO He MOKYTATh TOBAP, MPeJIaTaeMbIi Ha MTPOIAXKY;
* IPaBO PACCYMTHIBATH HA HE30MACHOCTH TOBAPA;
* TIPaBO PACCYMTHIBATH HA YECTHYIO MHMOPMAIIHIIO O TOBape.
3amumarh mpaBa U motTpebuTesnell, 1 M3roTOBUTEIEH ToBapa MpH-
3BaHbBI IOCTUINSA U BCE KapaTeJIbHbIC OPTAHbI TOCYAaPCTBEHHON Malln-
Hbl. OIHAKO TTPOTEKITMOHN3M, UMEIOTINIT MECTO BO BCEX MapJiaMeHTax
KaK Pa3BUTHIX, TaK U cJabOPAsBUTHIX CTPaH, BCEra Ha CTOPOHE TO-
BapOTIPOU3BOMNUTENST U PACIPOCTPAHUTENS TOBAPOB. B cBsA3M ¢ aTHM
MOOOPHUKY WHTEPECOB U MPAB MOTPeOUTENEl MPeIaratoT y3aKOHUTD
cJIeIyIolue OMOTHUTENbHbBIC TIPaBa:
 TIPaBO OBITH XOPOTIIO MPOMH(MOPMIPOBAHHBIM O BAKHEHTITNX XapaK-
TEPUCTUKAX TIPOIYKTA;

* IIPaBO Ha 3alUTY OT U3/IeJNH COMHUTETHHOTO CBOMCTBA U METO/IOB
TTPOIAKY;

* TIPaBO BJIVSITH HA M3JETUST U METOJIBI TIPOJAKN TaK, YTOOBI ATO MPH-
BOJIMJIO K TTOBBINICHUIO “KavyecTBa KU3HN .

ITpaBo OBITH XOPOIIO TPOUHGOPMUPOBAHHBIM BKJIIOUAET B ce0sT TIPABO
MOTPeOUTEST 3HATH UCTHHHBII MTPOIIEHT 3a CCY/LY TIPH MOJTYUYEHUN KPE/IH-
Ta TOBAPOIIPOM3BOIUTENIEM, ICTUHHYIO CTOUMOCTD €JIMHUIIBI U3esns (11e-
Hoo6pazoBanue), HHOOPMAIIHIO 06 MHTPEMEHTAX TPOAYKTA C YKa3aHHEM
YX Ha YIIAaKOBKE, O MUTATEIbHO IEHHOCTH THIIEBOTO MPOAYKTA, O CPOKE
TOIHOCTHU TIPOYKTA U UCTUHHBIE, & He PEKJIAMHbIC TPEUMYTIECTBA JaHHO-
ro npojaykra. Ecim ykazaHHble IpaBa Y3aKOHUTb, TO OT TaK Ha3bIBAEMOM
KOMMEPYECKOI TallHbI CJIEYeT OTKA3aThest. ITOTO TPeOYIOT U coobpaske-
HUSI HPABCTBEHHO-ITIYECKOTO MOPSIIKA.

ITpaBo Ha 3alUTY TIPEIOIATAET YCUIEHHE TIPAB TTOTPEOUTENS B CIIy-
yae oOMaHa CO CTOPOHBI U3TOTOBUTEIS, TIOBBIIIEHUE TpeOOBaHMiT K 6e30-
MACHOCTH TIPOJYKTOB U TPEIOCTaBIICHIE OOBINEH BIACTH TOCYAAPCTBEH-
HBIM OpTaHaM.

[IpaBo Ha moBbIICHNE “KavyecTBa JKU3HNU BKJIOYAET KOHTPOJIb 32 Ka-
YeCTBOM WHTPEUEHTOB MPOAYKTA, KOHTPOJIb 32 YTUIU3AINEH YITAaKOBKH,
CHIKEHHE YPOBHS PEKJIAMHOTO “IiTyMa” M Ha3HA4YeHWe Mpe/IcCTaBuTes el oT
MOTPEOUTENHLCKUX OPraHM3aIHii B COBETHI KOMITAHUH-TIPOU3BOIUTEEH.

WuBaiipoHMeHTaIUCThI (aHTIL environmentalism) o3abo4eHbl yiepoom,
KOTOPBIM HAHOCUT OKPY>Kalollell cpejie MapKETUHT, B TOM YUCJIe WHHOBA-
IMOHHLIH. OHU MPOTECTYIOT MTPOTUB BHIPYOKH JIECOB, KAPhEPHBIX BBIPAOO-
TOK, KHCJIOTHBIX JIOKIEH, MICTOIIEHUST 030HOBOTO CJIOST, TeYeK TOKCITIHBIX

13



BEINECTB, OTXO/IOB JKU3HEAESTENLHOCTH YeJIoBeKa. VIX TPEBOKUT TTOCTOSIH-
HOe COKpallleHHe 30H OT/bIXa ¥ HapacTaHue IpobJieM, CBA3aHHBIX CO
3/10POBbEM HaceJsleHUs M3-3a 3aTrPSI3HEHUs BO3AyXa U BOJbI, XUMUUEC-
KOi1 06pabOTKM IPOAYKTOB MUTAHUA. ITO ABHKEHIE OObeIUHIeT He
TOJIBKO 03a00YEHHBIX PSAIOBBIX TPakIaH, HO U IIpeAIpUHUMATEEH, T0-
JIUTUKOB M TOCY/IADCTBEHHBIX JlesITEEH.

M HBallpOHMEHTAIN3M OKa3aJl OOJIbINOE BIUSHIE Ha MHOTHE OTPACH
TIPOMDBIIIIJIEHHOCTH. Muorum KOMIIaHUAM, KOMMYHaJbHBIM C.TIy}K6aM,
XUMUYECKUM U METAJLJTYPIrHUECKUM TPEATPUSITUSIM PUTILITOCH BJIOKUTD
KPYITHBIE CPEJICTBA B OYMCTUTENbHBIE TeXHOTOTHHU. [IpaBuTeibcTBa HEKO-
TOPBIX CTpaH MPUHSIN KecTKue 3akoHbl. Hampuwmep, B Tepmannu MuHn-
CTEPCTBO OXPAHBI OKPYIKAMIIEH CPE/IBI TPUTPOUIO AaBTOMOOUIIECTPOHTE-
JIIM CO3JIaHMeM 3aKOHOAATE/IbCTBA, KOTOPoe 00sKeT UX nepepabaTbiBaTh
OTCIYKMBIIE CPOK aBToMoOman. HedrenepepabarbiBarolieil MpoMBbIIII-
JIEHHOCTH MPUIILIOCH Pa3paboTaTh HOBbIE BUIbI GEH3MHA ¢ HU3KIM COJIEP-
JKaHUeM CBUHIIA U BOoOIIe 6e3 Hero. B psijie c/iydaeB PeACTaBUTEN STUX
oTpacJieil He YCIesr MPUCIOCOOUThCS K HOBBIM ITPAaBUJIaM UTPbI, IIOHEC-
Jii GOJIBIIINE 3aTPAThl U, PA3yMEETCs, EPEJOKIIN X Ha TJIeYH MMOKYyIa-
Tesei.

B 90-€ roibl, KOTOpPbIE HA3BIBAIOT IECATUIETHEM 3EMJIH, 3al[UTa TIPU-
POJIHON cpejibl cTasia HauboJiee Ba)KHBIM BOTIPOCOM. MHOTHE KOMITAaHUN
Hayagu paboTath 110 MPUHIMIAM “3eJieHOro” MapKeTHHIa, paspabdarbiBas
9KOJIOTUYECKHU YHCTBIE TIPOJLYKTHI, /Ia ellle U MoJIIeKalle BTOPUYHOI T1e-
pepabotke. Boin pazpaboTaHbl cCaMOPa3JIaraloluecst YITAKOBKH, OPraH-
30BaH KOHTPOJIb 32 3arpsisHEHUsIMU 1 GoJiee 3P (hHEKTUBHO CTAIA UCTIOJb-
30BaThCsT AHEPTOPECYPCHI.

B ToBapHO-MHHOBAIIMOHHO MOJUTHKE YK€ HEBO3MOMKHO UTHOPUPO-
BaTh MPUHIUIIBI 9KOJIOTUUecKOTo (“3es1eHOr0”) MapKeTuHTra., JKOJIOTU-
YeCKUN MApPKETHHT CTaJ CYNIECTBEHHBIM KOMIIOHEHTOM 3KOJIOTHYECKOTO
MEHEJKMEHTa, 9TH JIBA MOHSTHUS B3AUMO3aBUCUMbBI W JIOMOJHSIIOT JIPYT
apyra. IToatomy npu paspabGoTKe HOBBIX TOBapOB ¥ KaTErOPHil ycayT
MPEIIPUITHIO CJIeAYeT PYKOBOJACTBOBATHCS TAKMMU OCHOBHBIMU ITPHH-
UMaMK “3eJIeHOT0” MapKEeTUHTA:

* [OJHOMACIITAOHOE U3yYeHHE DKOJOTMYECKOTO COCTOSHUS IPel-
NPUATHA U PaspaboTKa MPOrpaMMbl peajibHON 9KOJOTUYECKOIT 110-
JIUTUKY;

¢ TIIpaB/IUBbIE 3aKJ/JIIOYEHUA IO MOHUTOPHHTY, ayJAUTYy, OTYETHOCTHU U
YCOBEPILEHCTBOBAHIIO U3MEPHUTEJIbHBIX TIPUOOPOB;
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* [IOCTOSIHHBIII MOHUTOPHHT Pa3BUTH 3aKOHOJIATEIBCTBA TI0 AKOJIOTUH,
00y4eHUSI TIEPCOHANA IKOJOTUIECKUM [IUCIIUTIINHAM U TEXHOJIOTHSIM;

 paspaboTka 06pa3soBATEILHBIX U BCIIOMOTATEIBHBIX TIPOTPAMM JIJIsT
norpebuTeieil ¢ 1ebio MOBBILIEHNS UX dKOJOIMYECKOH OTBETCT-
BEHHOCTH, Pa3paboTKa KAHAJIOB YCIIYT M0 YTUIU3AIINN YITAKOBKU 1
OTXOJIOB MTPOAYKIINN;

* CcO3/aHVe CBI3€H MeX/1y Pa3JUYHBIMU NUHTePecaMy M IIPUBEPIKEH-
HOCTHh OCHOBHBIM MAapKETHHTOBBIM I[EHHOCTSIM: MPOjIaka ya100CTB
VIOBJIETBOPEHUS TTOTPEGHOCTEH, a He TIPOYKIINH, cOepeReHNe KOp-
MOPATUBHBIX, & HE TOJIBKO TOBAPHBIX IIEHHOCTEN.

Cosanne HOBBIX TOBAPOB M UX IPOJBIKEHIE HA PBIHOK ITOCTOSTHHO
TpebyeT pazpaboTOK U UCII0JIb30BAHMSA HOBBIX YIIAKOBOUHBIX MATEPUAJIOB.
Hanpumep, B Tepmanuu 8 1991 1. 06beM yrorpediieHnst yIakOBOYHbIX Ma-
TepuasioB cocTaBiil 13 MitH T. ITO ObLIA YIIAKOBKA HOBEHIIINX HA TO BPEMST
TOBAPOB, W M3TOTOBJSIACH OHA M3 OyMaru, CTeKJa, aIOMUHIS, JKEeCTH
U TJTACTMACCHI TI0 HOBBIM TexHoJorusiM. COrJIacHO 3aKOHY 00 yIaKOBKE,
nputsitomy B lepmanuu rog ciryctst, 60—70 % Kask1oro 3 nepedncJaeHHbix
MAaTepUAJIOB JI0JKHO HepepabaThiBaThCst. VICKIIFOUEHE COCTABIISIIIN MATEPH-
QJTBI, KOTOPBIE MOJKHO OBITIO C/KEYb WJIH UCTIOMB30BATD JIMGO TOBTOPHO, JIHOO
B KadecTBe ya00peHuii. Biarogaps neficTBUIO 3aK0HA 32 CeMb JIET UCIIOJIb-
30BaHI€e YIIAKOBOUYHBIX MATEPHATIOB MAJIBIMU TIPEANPUATUSIMHI, IOMAITHUMU
X03giicTBaMu 1 (hpUpMaMU-TIPOU3BOAUTEIAMU yiasio 1o 6,7 muH T. Ha ce-
To/IHSIIIHNHN JeHb B Tepmanmu nepepabatbiBaetcst 82 % Bcero crexia, 90 %
O6ymaru u kaprona, 70 % amomunus, 60 % naacTuka, KecTu U APYTUx
MmarepuasioB. B 1996 r. meiicTBre 3akoHa OBLIO Y/KECTOYEHO U KOMIIAHUK-
MTPOU3BOJIUTENH CTATTM OTBEYATH 32 CBOIO MPOLYKIIMIO HE TOJBKO HA CTA/INN
nepepaboTKI ChIPhsI B TIPOYKT, HO U MPH €ro pacrpeneaeHnn. BosHUKIo
MHOKECTBO IOPUINUECKIX POOGIIEM, OTHAKO TAKOE 3aKOHOATEIBCTBO 0051-
3BIBAJIO MHHOBAIIMOHHBIX MApPKETOJIOTOB, OCYIIECTBIISIS CJIOKHBIE U TIOPOIA
KpaiiHue Mepbl ¥ PelieHrs B KOHKYPEHTHON 6opb0e 110 1eHaM, IIPOABUIKe-
HUIO TOBAapa M KaHAJaM ero paclpeesieHus, [yMaTh O TOCJIeCTBUSX UC-
TTOJIb30BAHMS TOW MJIM MHOH YTIAaKOBKH.

MHorue KOMIIAaHUY, B TOM YHCJIe 1 HEMETIKIE, TOHAYAILY ITPOTHBOCTOSLIH
ujiessM KOHCIOMepU3Ma 1 MHBaliponMenTasmaMa. OHU CUUTANN, YTO KPUTH-
Ka B X a/IPEC HECTIPABEJTHBA, 1 OOJIBIITYIO YacTh HTOW KPUTHKU OTHOCHIIH Ha
CUeT HEMPOCBEIIEHHbIX MoTpebuTenell uxX NPOAYKIHU. B rambHelieM oHu
MPU3HAIIN TIPABO MOTPEOUTEIST Ha UHMDOPMAIIUIO U 3aIIHTY.
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ITpUHIUTT HHHOBATIMOHHOTO MapKETHHTAa TPeOYeT, YTOOBI KOMITAHHU
TTOCTOSTHHO BHOCHUJTA PEATbHBIE YIIYUIIEHUs B CBOIO MTPOAYKITIIO U MapKe-
TUHT. [[upeKTop 110 BompocaMm akosoruu B komranuu “Scandic Hotels”
Ouma MBapccoH TPOBeNT 3HAYUTETLHYIO0 paboTy Mo TpaHchOPMAIu CeTH
oTeJieil B 9K0MOTHYECKH Ge3omacHbiil GusHec. [Tof ero pyKOBOACTBOM KOM-
MaHus CHU3WJIA TOJI0BOE TToTpebenne iacTrka Ha 90 T, Metamma — Ha
25 T, BBIGPOC BPEAHBIX XUMUKATOB — Ha 25 T, a KOJMYECTBO OTXOJIOB B Iie-
JoM 6BLT0 cHIKeHO Ha 50 %. Takast TOBapHO-MHHOBAIIMOHHAST TTOJTNTHKA
MOMOTJIA KOMITAHWY BRIGPATHCS 13 (DUHAHCOBBIX 3aTPYAHEHH.

Pacmmpsst cetw orenedt, MiBapccon ¢ KomaHION apXUTEKTOPOB peasu-
30BaJT WJIEI0 TaK HA3BIBAEMOI TiepepabaThIBAIONIEll KOMHATHI, B KOTOPOI
97 % WMCMONIBb3yeMbIX MaTEePHATIOB MoIeKRamn epepaboTke. Kommamus
“Scandic” moctponaa okoso 3000 Takux KoMHAT 10 Bcemy Mupy. Csou
WHHOBAIUY TIPEANPUHUMATETH 0OBsICHsIET Tak: “MBbI oTpees i Hanbo-
Jiee TIOBTOPSIIONINECS JIeWCTBUS HANTNX KJIUEHTOB U HAIIIM MYTH CIeJIaTh
UX MeHee Pa3pyIIUTeIbHBIMI JJIsSI OKPYsKatoleil cpensl. Hampimep, Mbr
MOCTABJISIIA MBIJIO B BUJIE MUHHATIOPHBIX OPYCKOB U MIAMITYHB B GYTHI-
goukax 1o 50 M. Ho GOBITIMHCTBO KIAUEHTOB UCHIONB3YIOT TOJBKO Ma-
JIYIO 9aCTh ITOTO KOJMYECTBA 32 BPEMsl CBOETO MPeOBIBAHUS B OTEJIE, T10-
ATOMY MBI PEIIHUJIN TPEJIATaTh MBIJIO U MIAMITYHb, UCTIOb3YST I03aTOPHI.
ITO IaeT HaM BO3MOKHOCTD cheperath HoJiee 25 T MbLIA U MAMITYHST €Ke-
roxHo”. KpoMme /103aTOPOB ¥ IPYTUX TEXHUYECKUX HOBOBBEIEHUI B CETH
oresneii “Scandic” ucnobp30BaNUCh JIETKO OOHOBJISIEMbIE U HATypaJbHbIe
MaTepUabl: IEPEBO, MEPCTh, XJIOTOK. J[pyrie KOMIaHuN OTeTbHOTO 6U3-
Heca, repetsB onbIT “Scandic”, yoeannanch, 4To 9KOJOTHUECKHIE MEPOTIPH-
STUST HEe TOJBKO TI0JIE3HBI, HO U 9KOHOMITYECKHU BBITOAHBL. VIBapccon mosic-
HSET, uTO “NiepepabaThiBaiolie” KOMHATHI Tak jke KoM(pOopTabeabHbl, Kak
U IPyTHe, WX Beerja GPOHUPYIOT B MEPBYIO odepeib. HecaoKHO TTOHATS,
rmoyeMy OHU TIOTyJsIpHBL. Ecam Ber mocMoTpuTe Ha Bce 3TO 1epeBo, Bor
MOJIyYUTE TPUIATHOE JIOMAITHee, TEeIJIoe OITyTeHIe TOCTEIIPUUMCTBA —
OHO TIPEKPACHO.

1.5. ®yHKUUM ynpaBnaroLWmx
no MHHOBALMOHHOMY MapPKETUHTY
I/IHHOBaHI/IOHHbel IIporiecc TeCHO CBsA3aH C MapKeTI/IHI‘OBOfI AeATeNb-

HOCTBIO U SIBJISIETCSI CYIECTBEHHBIM KOMIIOHEHTOM TOBApPHO-MHHOBAIIH-
onnoit moymtukn. I1. /[pykep ormedan, yTo “ncxofst U3 cBOETo HazHaue-
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Hug obecriednBath MoTpebuTes, J06ast X03siiCTBeHHAs OpraHr3aIust
OCYTIECTBJISIET IBE U TOJBKO JIBE TJIaBHBIE (PYHKIIMN: MAPKETUHT U MHHO-
paiuio” [13]. B ToBapHO-MHHOBAIIMOHHOMN MOJUTHKE HEBO3MOKHO M30e-
JKaTh OOJIBIINX 3aTPAT HA HAYYHO-MCCIIEI0BATEIbCKUE PAa3pabOTKM, eCiiu
He PUMEHSITh MAPKETUHT B IVIAHMPOBAHUN YIIPABJIEHNUST [IPOIIECCAMU UH-
HOBAIIU.
JlesATeIbHOCTh MapKETUHTOBO# CIIY:KObI U YITPABJISIONIMX MAPKETOJIO-
rOB B WHHOBAIIMOHHBIX IPOIECCaX OOBIYHO OCYIIECTBISETCS B JIBYX
HATIPABJICHUSIX: OOeCIieYeHre W peain3aliisl. YIPaBJISIONHii 0 MHHOBA-
[IMOHHOMY MapKETHHTY 00s13aH BBITOJIHATH CIeAyIoue (yHKIIN:
o obecrieunBath (GOPMUPOBAHUE U PA3BUTHE TTIOCTOSIHHOM MHHOBAIH-
OHHOI OpUeHTAIUN PAOOTHUKOB TIPENPUSITHS,

* [POBOAUTH PHIHOYHBIE UCCIEJOBAHMS KOHKYPUPYIOIIUX TOBAPOB
U OTPACJIEBBIX TEHJEHIUI X Pa3BUTHST;

* PEryJsipHO KOHCYJBTUPOBATh PYKOBOJCTBO MPEATIPUSTUS OTHOCH-
TEJIBHO MEPCIIEKTHB MMOSIBIEHNSI HOBBIX TOBAPOB U YCJIYT HA PHIHKE;

* OIIEHUBATh KOMMEPUYECKHUE MEPCIIEKTUBbI Pa3padaThiBAeMOro HOBO-
IO TIPOJIYKTA B YCJIOBUSIX KOHKYPEHTHOI CpeIbl.

Kpome niepeuriciieHHbIX GYHKIWI CHEITUTATICT IO MHHOBAIIMOHHO-
MYy MAapKeTUHTY JOJUKEH OBITh OCBEIOMJIEH M OTHOCUTEIBHO BCEX
BTOPOCTEIEHHBIX [eTalell TOBAPHO-UHHOBAIIMOHHON TTOJUTUKH TIPEJI-
npusatusd. OIHAKO CJeAyeT OTMETHTh, YTO UMEHHO a/IeKBATHAsS KOM-
MepuecKas OIleHKa TOBapa-HOBUHKHU WJU HOBOI YCJIYTH COCTaBJISET
[JIABHOE B JIEATENBHOCTU CHEIUATNCTA, TAK KaK HA OCHOBE 9TOU OIleH-
KU BO MHOTOM OIIPEENSIIOTCS CTPATErnYeCKUe PeIlenusi, IPIUHIMae-
MbI€ PYKOBO/ICTBOM TIPEIIPHUATHSI.

KonkpeTHbIE MeTOIITYECKIIE TTPUEMBI OIIEHKU NHHOBAIIMI BCET/IA SIBJIS-
JINCH U SBJISIOTCS KOMMEPUYECKOH TaiiHOi MPodhecCOHaIbHOTO MCKYCCTBA
MapKeToJI0ora. BoIbIuHCTBO (DUPM TIOTH3YIOTCSI TAK HA3BIBAEMOU OIle-
HOYHOIT MaTpUIlell HOBOTO TOBApa, MTPECTABJIIONIEH 110 CYIIECTBY YHUBEP-
CAJIBHBII aJTOPUTM 9KOHOMITYECKOTO AHAJIN3A PBIHOYHBIX BO3MOKHOCTE
peasnmzyemoil nnHoBaruu. Havaabnas orepanust Takoro aaropurMa mpes-
MoJIaraeT OIEeHKY BO3MOKHOTO PBIHKA JI7II HOBOTO TOBApa, €r0 COCTOSTHUE
U TIEPCIIEKTUBBI Pa3BUTHS. 3aTeM OIEHUBAETCS KOHKYPEHTOCTIOCOOHOCTH
TOBapa Ha 3TOoM phIHKe. [laparenbHo M3ydaoTCst peabHble BO3MOXKHOCTU
cOBITa HOBOTO TOBapa Ha IIEJIEBOM PhIHKE. 3aBEPIIAETCsT aHAIU3 OIEHKOU
[TPOU3BOJICTBEHHBIX BOBMOKHOCTEI JJist 00€CTIEUeHUsT TTOCTOSTHHOTO U CBO-
€BPEMEHHOTO BBIIYCKa KayecTBEeHHOTO ToBapa. IlocTenennoe u nocsienosa-
TeJIbHOE BBITIOJTHEHHE OTIEPAIINIT 9TOTO aHAIN3A [T03BOJISIET IPEBUIETD PhI-
HOYHbIE IMAHCHI U TIEPCIEKTUBY MHHOBAITMOHHOTO TIPOLYKTA.

17



[ oTleHKM KOMMepUYeCKNX TepPCIIeKTHB TOBAPOB-HOBUHOK MCITOJB3Y-
10T TaK¥e KPUTEPUH:

*  puuHOUHbIe — TIOTPEOHOCTH B HOBBIX M3/ICTUIX B YCJIOBUAX MEPCIIEK-

TUBHOTO Pa3BUTHS PBIHKA, YDOBHU KOHKYDEHIIMH Ha Pa3HBIX 9Ta-
TMax, CTETeHb HaJeKHOCTH PBIHKA U TIyOUHA €T0 CerMEeHTAIIH;

* mosapHvle — TEXHUYECKUE XapPaKTePUCTHKU HOBOTO TOBApa, €ro
I[eHa, TU3aiiH 1 YIIaKOBKA;

e cObIMOBvle — COBMECTUMOCTD HOBOTO TIPOJYKTA C ACCOPTUMEH-
TOM TIPOM3BOINMOTO, COCTOSTHUE W BOBMOKHOCTHU CYIIECTBYIOMINX
cucteM cOBITA U OTKPBITHE HOBBIX KaHAJOB TOBaPOJIBUIKEHIS,
pexIama;

*  Mpou3sodcmeenvle — COCTOSTHIE MPOU3BOACTBEHHOTO 060PY/I0Ba-
HUS, TIPODECCHOHATN3M W YPOBEHDb KBaTuduKanm paboTHUKOB
MPENPUSATHS, CBIPLEBBIE PECYPCHI U MaTEePHATbHOE CHAGKEHNE.

O1eHKa 110 KKAOMY U3 MPUBEIECHHBIX KPUTEPUEB OCYTIECTBIISIETCS
B 3aBUCHMOCTH OT W36PaHHON METOIUKN KOJUYECTBEHHBIX H3MEPEHHIL.
Kak mpaBmiio, Takue METOIMKHI COCTABJIAIOT HOY-Xay MPOAYKTA MU KOH-
CAJITUHTOBON (DUPMBI.

PazpaboTunKu TOBAPHO-UHHOBAIIMOHHON MOJUTHKY JOJKHBL 0becTe-
YUTh YYACTHE CIEIATNCTOB IT0 MHHOBAITMOHHOMY MapKeTHUHTY Ha BCEX
JTamax co3/aHus HOBOTO MpojykTa (ToBapa). Hampumep, Ha starme ot6o-
pa U OIIEHKU MEePCIEeKTHBHBIX el CO3aHNsI HOBBIX TOBAPOB HMCIIOJIB3Y-
I0TCS PE3YJIBTATHI U3YYEHUS MAPKETOJOTaMI TAaKOTO BasKHOTO OOBEKT,
KaK PIHOYHBIE TOTPEOHOCTH. YUUTHIBAIOTCS TIPU ITOM COCTAB MOTEHIIN-
AJTBHBIX TIOKYyIIaTeJNell W TJaBHbIe (DaKTOPhI CETMEHTAIINN PBIHKA, TTepC-
MEKTUBBI PA3BUTHSI TAHHOTO CETMEHTA PBIHKA, TOKYMATETbCKIe TOTpes-
HOCTM ¥ aJbTepHATWBBI WX yaoBiaerBopenus. Obparaercss ocoboe
BHUMAHVE Ha OTCYTCTBHE B XapaKTEePUCTHKAX OYIYIIEro HOBOTO TOBapa
COIMATTPHO-HETATUBHBIX (PaKTOPOB, KOTOPBIE MOTYT MPEMSITCTBOBATDH €TO
cOBITY, a TaKsKe Ha COOTBETCTBYE HOBOTO MPOJYKTA TEHACHIIUSIM Pa3BU-
THUS OTPACITH.

O1neHnBaeT MepCcrneKTUBHOCTh HOBBIX Mei, KaK MPaBWJIO, 9KCIEePT-
Hasl TPYIIIA, B COCTAB KOTOPOI BXOMSAT MapKETOJIOTH, 9KOHOMUCTHI U PY-
KOBOJWTEH BEAYIIUX TTO/IPA3IETEHITH MPEATIPUATHSI.

Pe3ynbTaThl MApKETUHTOBBIX MCCIEOBAHUI TO3BOJSIOT PAa3/IeNNUTh
BCe U7IeN HOBBIX TOBAPOB HA TPU TPYIIIIBI:

* TIepPCIEeKTUBHBIE;

* TIEPCTIEKTUBHBIE B GYIYIIEM;

¢ coBCeM GeCTepCreKTHBHBIE.
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ITpu paspaboTKe KOHIEMIIUH HOBOTO TOBapa OMPEIESIOT TaKue ee
[JIAaBHBIE COCTABJISIONTHE:

e TpebGOBaHUST K OCHOBHBIM TTApaMETPaM TOBapa-HOBUHKH;

° OCHOBHBIE IIPEUMYIIECTBA HOBOTO TOBapa Hajl KOHKYPHUPYIOIINMU

TOBapaMM-aHaJ0raMi 1 TOBapaMM-3aMEHUTENISAMY;

* IIeJIeBOIl CerMEeHT PbIHKA /Il TOBapa-HOBUHKM;

* pasBUTHE cHCcTeM cOBITa HOBOTO TOBAPA, X BO3MOYKHbIE M3MEHEHS;

* obmrue 3aTpaThl Ha Pa3paboTKYy, TPOU3BOACTBO 1 COBIT HOBOM TPO-

JYKIUH.

ITo pa3pabaTbiBaeMBIM TOBapaM, KOHIIETIIHI KOTOPBIX SIBJSTIOTCS Ca-
MBIMU HEPCIEKTUBHBIMM ¢ KOMMEPYECKOI TOUKU 3pEeHUS, OTKPLIBAIOT (-
HancupoBanue. CrieluajancTsl 10 MHHOBAIIMOHHOMY MapKeTHHTY OTCJIe-
JKUBAIOT UM HEPUOJMYECKU OIECHUBAIOT CO3/laBaeMble HOBOBBE/CHUS
COTJIACHO YHUBEPCAJbHOMY aJIFOPUTMY 9KOHOMMYeCKoro ananusa. [Ipu
HTOM TaKsKe MOCTOSTHHO YTOYHSIOT U KOPPEKTUPYIOT 0OHEMBI TPOU3BOJI-
CTBa U IIEHOBbIE ITapaMeTPbl HOBOTO TOBapa, U3y4yaioT BO3MOKHOCTH €ro
crelnyaIn3aly Win yauBepcaausanuu. PeayabsraTsl 9TUX onepaiuii mo-
3BOJIAIOT CBOEBPEMEHHO YBU/IETH OECTIEPCIEKTHBHOCTH HOBOTO TOBapa 1
n36ekaTh €ro KOMMEPYECKOTO MPOBaia Ha PhIHKE.

Kax BuanmMm, GyHKINM yIPaBIAIONNX 110 MHHOBAIIMOHHOMY MapKe-
TUHTY JOCTATOYHO CJIOKHBI U OOBEMHBI, TPEGYIOT GOMBINOTO OIMBITa U
cepbe3Hoit nHpopMaMoHHOM NOATOTOBKU. OTBETCTBEHHOCTD 32 ITPUHS-
THE PelieHuil 0 PAaCCMOTPEHHBIM BOIIPOCAM TOBAPHO-MHHOBAIIMOHHOMN
MTOJINTUKY YPE3BbIYAHO BLICOKA.

KOHmpOﬂbele eonpochbl

1. OcHOBHBIE IPUHITAITBI CTPATETHH YIIPABJICHUST TOBAPHO-THHOBAITH-
OHHOH HOJUTUKOM.

2. TlepBoouepemnbie cTpaternyeckue 3amaun 3 PEKTUBHOTO yIIpaB-
JICHUSI TOBAPHO-MHHOBAITMOHHON TIOJTUTUKOTI.

3. Haubosee BaxkHas uHbopmaius npu (HOPMUPOBAHUU TOBAPHO-
VHHOBAI[MOHHON TIOJTUTUKY TTPEATIPUATHSI.

4. Ilporemypa MpUHATHS PENICHUS TIPU OPTaHW3AIUN MapKeTHHTO-
BBIX MCCJIEOBAHII 1O MMPOABIIKEHUIO TOBAPA-HOBUHKN Ha PBIHOK.

5. Orterika BHYTPEHHUX TPOU3BOJICTBEHHO-PECYPCHBIX BO3MOKHOC-
Teit 1 cOBITOBOIT ceTn 1py (HOPMHUPOBAHUN TOBAPHO-MHHOBAIIMOHHOM 110-
JUTHKY TIPEITPUITHS.
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6. IMKIMYHOCTD TOBAPHO-MHHOBAIIMOHHON OJTUTHKH.
7. Mopeb MHHOBAIIMOHHOTO TIPoTiecca pa3paboTKU TOBapa-HOBUHKH.
8. OcCHOBHBIE U JIOTOJHUTETbHbBIE COTMATBHBIE TIPaBa TOTpeduTeNeH
TIPOYKITHY, YIUTHIBAIONINE TTPUHIIAIBI MEKIYHAPOIHBIX IBIKEHIH MH-
BalfPOHMEHTAJIMICTOB U KOHCIOMEPHCTOB.
9. OcHoBHBIE TPAIVIIMOHHBIE TIPABA M3TOTOBUTEEH TIPOAYKIINH.
10. OcHoBHBIE TPUHIATIBI “3€IEHOTO” MapKETUHTA, KOTOPBIX CJEIyeT
MPUIEPKUBATHCS TP Pa3paboTKe HOBBIX TOBAPOB U YCJIYT.
11.  OcHoBHble QYHKIMK U 003aHHOCTH YIIPABJIAIONIMX 110 HHHOBA-
IIUOHHOMY MapKeTHHTY.
12. Kputepun olieHKN KOMMEPYECKUX MTEPCIIEKTHB TOBAPOB-HOBUHOK.



Naea 2. PopmupoBaHuMe cTparermm
TOBapHO-UHHOBALMOHHOM
NONINTUKKN

[lng apdexTrBHOI MTOCTAaHOBKY 11eJielt U 3a1a4 Tpu (hOPMUPOBAHUT
PA3JIMIHBIX CTpaTeI‘I/IIL/,I TOBapHO-I/IHHOBaL[I/IOHHoﬁ IIOJINTUKU MHHOBAII-
OHHOMY MapKeTOJIOTy HEOOXOIUMO XOPOIIIO MPEACTABISATE cebe HE TOJIb-
KO HauboJiee BasKHbIE U KOHKYPEHTOCTIOCOOHDIE TIOTPEOUTENBHBIE XapaK-
TEPUCTUKY TOBAPA, [0 KOTOPOMY paspadaThiBAeTCs CTPATETHSI, HO 1 3HATD
BCe aCIeKThl U HIOAHCHI, CBSI3aHHBbIE C MOHATUEM “HOBBIN TOBap”, WU
“roBap-HOBMHKA”. MHOIrMe NPeANpUsTUs 3JI0YIOTPEeOISIOT ecTecT-
BEHHBIM MHTEPECOM U JIIOOOMBITCTBOM MOTPEOUTEIST KO BCEMY HOBOMY.
Yacto O6bIBaeT Tak, 4TO MOTPEOUTENb, PA30YaPOBABIINCH B MOKYIIKE,
peKIaMUPyeMOil KaK HOBMHKA, IEPECTAET PEarnpOBaTh HA BCE PEKJIAM-
Hble 00bSABIECHUS NIPEAPUATHUS, goiycTuBIIero 6aed. Jloau He mobsT,
KOT/a X OOMaHBIBAIOT Jake 0 MejouaM. [103ToMy, MpexIe YeM pac-
CMOTPETH CJOKHDBIE TIPOOIEMbI Pa3pabOTKY TOH WM WHOI CTPAaTETuu B
TOBapPHO-UHHOBAI[HOHHON MOJUTHKE, HEOOXOAUMO O3HAKOMUTBCS C Cy-
MECTBYIONIUMU KPUTEPUSIMHU OIIEeHKU YPOBHEH HOBU3HBI TOBApPOB, ITPO-
ABUTAEMbBIX Ha PBIHOK.

2.1. Kputepumn onpegeneHus “HOBU3HbI’ HOBbIX
TOBapoB

[TonsiTie “HOBBII” OXBATHIBAET HE TOJIHKO BIIEPBbHIE TTPON3BEICHHBIN
TOBAp MJIM HEIABHO TIOSIBUBIIUIICS, HO U TIOCJEIYIONINIA, U TIPOCTO MPH-
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IIEAITIT HAa CMEHY MPEXKHEMY, a TaKKe TOBap APYroro copTa 1 HEM3BeCT-
HBII paHee. Takast MHOTO3HAYHOCTD TIOHITHN “HOBBIN”, “HOBUHKA” OTpa-
JKaeT PeasbHoO CYIECTBYIONIEEe MHOT00Opa3e CBOWCTB U XapaKTEPUCTHK
HOBBIX TOBapOB.
B CIIA, nanipumep, K HOBBIM TOBapaM OTHOCSIT TTPOAYKTHI U U3/IEITHS,
KOTOPBIE HAYaJIH TIPOU3BOAUTE He Gosiee yeThipex jieT Haszan. CrerneHnb ux
OTJIMYS OT MTPOU3BOIUMBIX PaHee He MIPUHUMAETCST BO BHIMAHME.
B MupoBoii mpaktuke u3BecTHbI OK0JO 50 TPAKTOBOK MOHSITHS
“HOBBIT TOBap”. DTN TPAKTOBKU, HATIPUMEP, C TTO3UIINH TPOU3BOIUTEIIST
UMeIOT B OCHOBHOM Y3KYI0, OTHOCTOPOHHIOIO HANPaBJIeHHOCTh. pyrue
TPAKTOBKM HOCAT abCTPaKTHbBII XapakTep: “HOBBIM” — O3HAyaeT ToBap,
YIAOBJIETBOPSIONHH HOBYIO TIOTPEOHOCTD. YSI3BMMA [T KPUTHKY U TPaK-
TOBKA, OCHOBAHHAs HA KOHKPETHOM cpoke (TO[, B, TPH...), B TeUEHHE
KOTOPOTO TOBap cumuTaeTcss HoBbIM. Heybemurenbia 1 TpakTOBKa, B COOT-
BETCTBHUM C KOTOPOIl TOBAP CYUTAETCSI HOBBIM, ECJTH €T0 MPHOGPESIO MeHee
50 % TOTEHIMAIBHBIX TIOKYTIATEEH.
B yuebHuke “MapkeTHHI”, M3JZaHHOM II0J PelakiMell akajeMHKa
A. V. PomanoBa, TpuBeneHbI TPH OCHOBHBIX KPUTEPH OMPEAETeHNUs 1T0-
HATUA “HOBBIM TOBap” [23].
1. Bpemennoii xpumepuii. K HOBBIM OTHOCAT J0ObIE BHOBD BBIITyCKa-
eMble TTPOAYKTHI U U3zieusl. HoBU3HOI B 9TOM ciTydae CUMTAIOT He Kaue-
CTBEHHO HOBBIE TIOTPEOUTETbHBIE XaPAKTEPUCTHKI TIPOAYKTOB (TOBAPOB),
a BpeMsI X OCBOEHUS M MMPOU3BO/ICTBA.
2. Kpumepuii omauuust 1068020 mogapa om ezo ananozos i npomomu-
nog. Vlcrob3yeTcst IPUHITAI TOPOKIAEHNUS WK YAOBIETBOPEHNS TOBapa-
MU paHee HEeM3BEeCTHBIX TToTpebHocTell. HOBBIM TOBapOM Takske CUUTAIOT
MPOIYKT, YAOBIETBOPAIONINI MTPUHIUTIHATBLHO HOBBIe moTpebHocTr. Ho-
BBIM MOKET OBITH TOBAP € TIPOTPECCUBHBIMU M3MEHEHUSIMU, OTIHYAIOTIH-
MU €r0 OT paHee M3BECTHBIX TOBAPOB. DTU U3MEHEHUST MOTYT OTHOCUTbBCST
K CBIPBIO, MaTepuasaM, KOHCTPYKITIUH, TEXHOJIOTHH U3TOTOBJICHUS, BHEIII-
HeMy 0(DOPMJIEHUIO U T. II.
3. Cogoxynnocmo Kpumepues, Xxapaxmepusyouux me uiu unole cmo-
POHbL HOBU3NDL MOBAPOEG. Pa3IIaloT, HAITpUMep, YeThIpe YPOBHS HOBU3HBI
TOBapa:
* W3MEeHEeHNe BHEITHEro 0hOPMIIECHHUS TPU COOIIOEHUT CYTIECTBYIO-
UX TOTPEOUTETHLHBIX CBOICTB;

* YACTHYHOE M3MEHEHUe TTOTPeGUTENBHBIX CBONCTB 3a CUYET COBEPIIEH-
CTBOBAHMUST OCHOBHBIX TEXHUYECKUX XapPaKTEPUCTHK, HO 6e3 TPUH-
IUTTATBHBIX I3MEHEH W TeXHOJIOTUHN M3TOTOBJICHMS;
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* NPUHIMNUATBHOE U3MEHEHHUE CrocoOa YAOBIETBOPEHUS COOTBET-
CTBYIOIEH TTOTPEGHOCTH 32 CYET CYNMIECTBEHHBIX N3MEHEHUH TOTpe-
GUTENHHBIX CBOHCTB;

e pas3paboTKa MPUHIUITHAIBHO HOBOTO, HE UMEIOIIEr0 aHaJIOTOB TO-
Bapa.

Kpome ykazaHHBIX KpUTepHeB 06IIEro orpe/iesieHnst HOBU3HBI TOBa-

pa CyIIeCTBYIOT TaK¥e MOHSITUS:

°  HOBOE U3/IEJINE;

* HOBBIN TOBap;

* HOBBIU POAYKT (IIpeaMer) HoTpebIeHNsl.

HoBbiM cunTaioT u3zesye cepuitHOro WM MacCOBOTO MTPOU3BOJICTBA,
BIIEPBbIE OCBOEHHOE MPEANPUATHEM-TIPOU3BOUTENeM. B aToM carydae
pedb UeT O TTPOM3BOJICTBEHHON HOBU3HE U3JEJUS C TTO3UITUN BPEMEHN
€r0 OCBOEHWUSI.

HoBbIM TOBapOM CYMTAIOT HOBBII TIPOYKT, MTOCTYITUBIINI HA PHIHOK
1 OTJINYAIONIMICS OT CYNIECTBYIONUX TOBAPOB CXOAHOTO HA3HAYEHMS Ka-
KUM-T00 U3MeHeHHeM MOTpeOUTeNbHBIX ¢BOCTB. T1o cyTH, 5TO onpe-
JieJIeHre TIOYePKUBAET TOBAPHYIO HOBU3HY MTPOAYKTA. 3/1€Ch BAXKEH CaM
akT mosABIEHN TOBApa, HE MMEIOIIETO MOJHBIX AHAJOTOB HA JaHHOM
PBIHKE. ITOT TOBAP MOJB3YETCS CIIPOCOM, a TPAHUIIBI PHIHKA TAKKE MOTYT
CIYKUTH KPUTEPUEM HOBU3HDIL.

HogbiM 1ipeamerom (IIPOAYKTOM) IIOTPeOIeHMs CUUTAIOT HOBBII TO-
Bap, MOCTYNUBIIMN B chepy MOTpebIeHUs M UMEIOINI 10 CPaBHEHUIO
C CYIIECTBYOIUMHU TIpe/iMeTaMut GoJiee BBICOKHIA TIOTPeOUTENBHBIN YPO-
BeHb KauecTBa. Takoll Tpeamer HOJUKeH obecrieuynBaTh GoJiee TOJTHOE
YIOBJIETBOPEHUE MOTPEOHOCTEN, U ATUM MOYEPKUBACTCS TTOTPEOUTENb-
Hasl HOBU3HA TIPe/IMeTa.

[IpuHaB 1aHHbBIEe ONpe/iesieHus KPUTEPHeB HOBU3HBI 32 NCXOJIHbIE, CIie-
UaTUCTBI Beepoccuiickoro HayIHO-UCCIeI0BATEIHCKOTO MHCTUTYTA TeX-
Hiyeckoii screruku (BHUUTI) paspaboraiy OpurnHaaIbHbINA METO OIl-
pelleJIeHNs CTelleHN HOBU3HBI TIPOU3BOICTBEHHBIX M3/€Hil (TPOLYKTOB
rnpousBozicTBa) [23]. MeTo1 OCHOBBIBAETCS HAa KPUTEPHUSIX, BKIIOYAIOIINX
[IECTh CTeleHeil HOBU3HBI, KOTOPBIE MIPE/ICTABIEHbI B Ta0II. 1.

B nepBbix Tpex myHKTax Tabu. 1 mpeacTaBieHbl aTarbl IPoIecca Mo-
IepHU3ANNY u3aenuil. YeTBepThIil MyHKT OTPasKaeT XapakTePUCTUKY 13-
JleJIis TIepeX0THOTO MOMEHTa, KOT/Ia HOBU3HA M3/IeJINS U TPAIUITMOHHbIE
YepThl MPOAYKIUU JAHHOTO HA3HAYEHWST OTHOCUTETHHO YPABHOBEIICHBDI.

ITyukr 6 Tab1. 1 XapakTepusyeT OTHOCUTENBHO HOBOE U3J/leJie — BU-
ZeOMarHuTo(OH, a TAK)KE COBEPIIIEHHO HOBOE, ITOKA 9KCIIEPUMEHTATBHOE
u3iee — TeJIeBU30P-MOHUTOP IS TIEPCOHATILHOTO KOMIThIOTEPA.
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Tabnuya 1

OnpezienieHne CTeneHd HOBU3HDBI OBITOBBIX TOBAPOB

IlapameTpsb! u3zeMs,
noBepraeMpie OOHOBJIEHHIO,

IIpumepsb! uanenuit
JaHHOM cTeneHn

4eCKOro IPUHIIUIIA
nencTBUS

N | Crenens nobHatbl W MX OUeHKa, 6an108 HOBHU3HBI B MOMEHT HX
n/m H3JeHA ®ynk- | Kowuer- ®opma NOSIBJIEHHSI HAa PbIHKE
st pykuus | (xusaiin)
1 2 3 4 5 6
1 | HecymectBennas mo- 0 0 0 DJIEKTPOUYAITHIK
I UKAIUS OT/Ie/b- C Tparenen/IaIbHbIM
HBIX TTapaMeTpoB, He ceueHneM CJIMBHOTO
yIIydIIaionas OTBEpPCTUS
MOTPEOUTETBHBIX
CBOIICTB
9 | CoBeprrrercrBoBane 1-2 1 1 Kactprosist ¢ miact-
OT/IEJIBHBIX [TApaMeT- MAaCCOBBIMH TEIJION30-
POB U IOTPeGUTENb- JIUPYIONIMMU PYYKaMU;
HBIX CBOWCTB AJIEKTPOYAITHUK
C HATPEBATEJIbHBIM
9J7IEMEHTOM, CKPBITBIM
B JIHE
3 | CymecrBeHHOE 2-3 2 2 DNEKTPOUANHITK
U3MeHEeHHUe mapamer- C IJIACTMACCOBBIM
POB 1 TOTPeGUTEND- TENJIOM30JUPYIONIIM
HBIX CBOHCTB KOPITYCOM U HarpeBa-
TeJsieM, CKPBITBIM
B JIHE; 2JIEKTPOOPUTBA
C TJIABAIOIIUMHE pe-
SKYIIUMU DJIeMEHTaMU
4 | HoBble koMOMHAIINN 3—4 3 3 TeseBusop ¢ npBer-
hyHKIUH, TOSBIEHE HBIM 9KPAHOM;
HOBBIX, JIOTIOJTHUTEIb- 9JIEKTPOUANHUK CO
HBIX (DYHKINI ¢ CBUCTKOM M OTKJIOYa-
BHECEHUEM BAXKHBIX IOI[UM OT CETHU peJie;
TEXHUYECKUX CKOBOPO/IA C TIPOTH-
YCOBEPIIEHCTBOBAHUIT BOIIPUTAPHBIM JTHOM;
ePCOHATBHBII
KOMIIbIOTEP
5 | Kopemnnoe kauecrsen- 4-6 4 4 XomoANIbHIK
HOe mpeobpasoBamme € aBTOHOMHOM
byHK1NMIT 1 TexHU- MOPO3UJIbHOM

KaMepoll 1 3aMOpaku-
BATOTIUMU JIBEPSIMU;
MHOTOKaHATbHbBII
TeJIeBU30p Ha
WHTETPaTbHBIX
MUKPOCXeMaX
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Oxonuanue maba. 1

1 2 3 4 5 6

6 ITosiBiienue kaue- 7-8 5 5 Buneomaruurodomn;
CTBEHHO HOBOI TEJIEBU30P C 9KPAHOM,
dyHkmn norpebie- HCIOJIb3YEMbIM B
HUS U3JIeIns, He KauecTBe MOHUTOPA
MMeEIOIIEero aHaJIoroB MEePCOHATTBHOTO
U [IPOTOTUTIOB KOMIIBIOTEPA
Ha PbIHKE

C moMOIIbI0 TPUBEAEHHOI TaOIUIIBI MOKHO OIMPEIENUTh CTENEHb
HOBU3HBI AHAJIU3UPYEMOTO UBJIEJIHS TI0 CyMMe OJITIOB, KOTOPYIO OHO MO-
JKET MoJTyunTh. Takoe ompeseneHne HOCUT CyObeKTUBHBII XapakTep, Tak
KaK IUKJIBI Pa3paboOTKU COBPEMEHHBIX HAYKOEMKUX U3JIEUiT TTOCTOSTHHO
COKPAIAIOTCS, & AHAJIOTH U TPOTOTHUIIBI YCJIOXKHAOTCS. TeM He MeHee /1715
HECJIOKHBIX MPEIMETOB (TOBApPOB) MIMPOKOTO MOTPEOJIEHUST HTOT METOJ
OTIpe/ie/IeHUsT HOBU3HBI C OTIPeIe/IEHHBIMU TTOTIPABOYHBIMU K0ahdUIIIEeH-
TaMU MOJKET CIYKUTDH 9KcIpecc-MeronoM. Hampuwmep, monb3ysich tab-
JIMUHBIMU JIAHHBIMU, JIJISI Ka)K/IOTO U3 TPeX napamMeTpoB — “hyHKImsa’,
“koHcTpyKInsg”, “popMa-ausailn” — MoOKeT ObITh YCTaAaHOBJEH OIpeje-
JIEHHBIN PaHT TPU YCJOBHUH, 4TO mapamerp “dynkmus’ (yroBaeTBope-
HUe MoTpebHOCTelT) ocTaeTes BBICIIMM WM PaBHBIM APYTUM. Tak, ecan
[PUHSTH 34 BHICIIWI PAHT HOBU3HBI MaKCUMAJIbHOE KOJIMYECTBO Oaji-
noB — 18 (1. 6 tabi. 1) u npupasuaTh 51U G6amabl k 100 %, To crenennb
HosusHbl (H) MokeT ObITH OnpeesieHa no Gopmyie

3
K;
H=-= 100%, (1)

3
3 K

3
e z K; — xoimaecTBOo 6a/LI0B, XapaKTePHU3YIOLee aHATIN3IPYeMOoe 13-
=

3

JleJivie-HOBUHKY TI0 BCEM TMTapaMeTpaM; z

Kim — MaKCHUMaJIbHOE KOoJInmue-
ax
1

=
CTBO 6aJIJ'IOB, BBICIITUT PaHT HOBU3HBI.
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Hanpumep, crernenb HOBU3HBI 9JIEKTPOYANTHUKA C TIIACTMACCOBBIM TETI-
JousoMpylonmM Kopiycom (1. 3 tabi. 1) 1mo cpaBHEHUIO ¢ aHAJIOIOM
(. 1) cocraBuT

_3+2+2
18

a TI0 CPaBHEHUIO C SJIEKTPOYANHNKOM ¢ HATPEBATETbHBIM SJIEMEHTOM B JTHE
kopiyca (1. 2) ona OygeT MeHblIell U COCTaBUT

H 000 % =39%,

3+2+2-(2+1+1)
H=
18

[pyroe usnenue — XOJOAWJBHUK C ABTOHOMHOW MOPO3UJIBHON
KaMepoii U 3aMOPaKUBAIOIIUMU ABEPAME — OYIeT UMETh (oJiee BHICOKYIO
cTeTrieHb HOBU3HBI:

000 % =166 % .

H:%Doo%zﬂi%.

CrerneHb HOBU3HBI BI/I,ZIEOMaI‘HI/ITO(bOHa B MOMCHT €ro IoABJICHUA CO-
CTaBUT

:8+5+5
18

Pa3paboTuuKy TaHHOW METOIUKHU MOJIATAIOT, YTO M3JEJUST CO CTeTe-
HbIO HOBU3HBI MeHee 20 % OTHOCITCS K M3JIeJUSIM HEe3HAUMTENbHON HO-
BU3HBI, He BJIMSIONIEH CYIIECTBEHHO Ha UX CIIPOC, U3MEIMs *Ke, obaia-
omue HoBU3HOU Ha ypoBHe 20—70 %, MOryT ObITh HA3BAHbI U3/EIUSIMU
HOBOTO BUJa, a uazenus, uMeiomue 6osee 70 % HOBU3HBI, MOTYT ObITH
OTHECEHBI K KQYeCTBEHHO HOBBIM.

Jlpyrue MeTo/bl OIIEHKH HOBU3HBI MOTYT OCHOBBIBATHCSI HA CPaBHU-
TeJbHBIX OIEHKAX KAYecTBa, MPUMEHSEMbIX B KBAJIUMETPUU, HA TIPO-
HO3HO-aHAJIOTOBBIX U OE3aHAIOTOBBIX OIlEHKaX KauecTBa. VICHOIb3yIoT-
¢ TakKe KOMOMHUPOBAHHBIE METOIbl OIEHKHM KaueCTBEHHO HOBBIX
UBJIEJTH, BKITIOYAIONHE COBMEIEHUE OIEHOK paHee U3BECTHBIX CBOICTB
U HOBBIX.

B orevecTBeHHOIT ITpaKTHKe CYITHOCTH TOBapa-HOBUHKN (HOBOTO M3/ie-
JIVIST) balle BCEro TPAKTYETCs ¢ TIO3UIIHIA IPEATTPUATHS — TOBAPOIIPOU3BO-
JTATEJIST U3JIeJINs, TIPU 9TOM MCIIOJIb3YETCS TaKasi TEPMUHOJIOTHST:

H 00 % =100 % .
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* OpPUTHHAJBHOE U3/IENIE;

e OOHOBJICHHOE;

*  MOJIEPHU3UPOBAHHOE;

*  MOAUDUIMPOBAHHOE;

*  YCOBEPIIEHCTBOBAHHOE.

OpuzunanrvoioiM CINTAIOT NPUHITUTTUAIBHO HOBOE U3JEJIe, OPUTHU-
HAJIbHOCTh KOTOPOTO TOJATBEPIK/I€HA BBIJJAHHBIM HA HETO aBTOPCKUM
CBUJIETEIHCTBOM WJIN ITATEHTOM.

O6Ho6eHHbIM HA3BIBAIOT TaKOE U3JIEJIe, KOHCTPYKTUBHOE BBIIOJIHE-
HUEe KOTOPOTO YaCTUYHO U3MEHEHO MTPU COXPAHEHUU UJIN HE3HAUUTETHHOM
YIIYUIIEeHUH TOTPeOUTENbHBIX CBOICTB.

Modepnusuposannoe usdenue — 1o CyTH, OOHOBJIEHHOE U3JIEJIHe, Pas-
paboTaHHOE BMECTO PaHee BBIYCKABLIErOCs. B HeM IPUCYTCTBYET YacThy-
HOe TIPUMeHeHNe TIPebIYIell KOHCTPYKIINU, BBITIOJIHEHHOE HA OCHOBE
HOBEUTINX HAYYHO-TEXHUYECKUX JOCTIKEHUU. B cpaBHEHUN ¢ UCXOIHBIM
MOJZIEDHU3UPOBAHHOE M3Je/Ie UMeeT YIIydllleHHbIe OTpeOrTe bHbIE Xa-
PaKTEepPUCTUKHU.

Moouguuuposanioe usdeaue — obHOBIEHHOE, pa3paboTaHHOE BMEC-
TO paHee BbITYCKABIIETOCS UBJEN C TIeJIbI0 Paciupenus chepbl IpruMe-
Herus. OTiMyaercs OT IpeAIlecTBEHHIKA AOIOTHUTEIbHBIMU TOTPeOu-
TEJTbHBIMHA CBOMCTBAMMU.

Yeosepuwencmeosanioe usdeiue — 0OGHOBIIEHHOE U3JIeJNE, UMEIOIIIee
norpebuTesbHble CBOHCTBA Ha ypoBHe IpeiniecTBeHHuKa. OHO-
BPEMEHHO B HEM €CTh KOHCTPYKTUBHOE M3MEHEeHUe, 00YCH0BIEHHOE OC-
BOEHUEM TIPOTPECCUBHON TEXHOJOTUHU, HOBBIX MaTEPUAJIOB, BHEIPEHUEM
n300peTeHuii.

C nosuIyy MapKeTHHra ¥ TOBaPHO-MHHOBAILIMOHHOM MOJIUTUKU HAanbOO-
Jiee UHTEPECHBIMU SIBJISIIOTCS] OPUTUHAJIbHbBIE U MOJIN(DUITMPOBAHHbIE U3]1€e-
JIs, KOTOpPbIE B 3aBUCUMOCTH OT YPOBHSI PHIHOYHON HOBU3HBI MOTYT CU-
TaThbCd HOBBIMHM WJH YJIY4YIIeHHBIMU ToBapamu. OCHOBHBIE YCHUIUS
MapPKETUHTOBBIX CIELUAIICTOB JOKHbBI OBbITh HAIIPABJICHBI Ha CO3laHIE
TOBApOB PBIHOYHOHN HOBM3HBI. Takoil ToBap /OJKeH, Kak IPaBuJIo, NN
IIOJTHOCTBIO YAOBJIETBOPSATh HOBYIO IMOTPEOHOCTD, Wi GoJjiee a(hHEKTUBHO
VIOBJIETBOPSTh YrKe U3BECTHYIO JUOO PACHIMPATH KPYT MOTPEOUTEEN.
Ecau cozmannbiii poayKT MMeeT MHOTO TEXHUYECKUX HOBOBBEICHUI, HO
VIOBJIETBOPSET T€ K€ TOTPEOHOCTH, UTO ¥ IPEAbIAYIINN, U UMEET TOT JKe
Kpyr nortpebuTeieii, ero HeJb3s CUUTaTh TOBAPOM PHIHOYHON HOBH3HBL.
B nmaTtenToBe/ieHny Takol TOBap-HOBWHKA HE TIPU3HAETCS “TTOJIE3HBIM .
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AMepHKaHCKIe MapKeTOJIOTH, OCHOBBIBASICh HAa PE3yJIbTaTaX UCCIIe0Ba-
uust 6osee 700 pupm 1 13000 HOBBIX TOTPEOUTETHCKIX U MTPOMBIIILIEHHBIX
TOBAPOB, paspaboTain Takyio kiaccudukaimio [18]:

* TOBapbl MUPOBOIT HOBU3HBI — 10 %;

* TOBaphl, HOBBIE 71 GUPMBI-TIpousBoauTeNsT, — 20 %;

* pacIiiupeHue raMMbI TOBApOB — 26 %;

 0OHOBJIEHHBIE TOBAPHI — 26 %;

* W3MEHEHUs B MO3WIIMOHNPOBAHUU TOBapa — 7 %;

* cokpaleHue 3aTpar (IPON3BOCTBEHHAs NHHOBaIWA) — 11 %.

B s1oii knaccudukanmm ToBapbl MUPOBOIT HOBU3HBI HE OTOKIICCTBIIS-
10TCsT ¢ abCOJIOTHO HOBBIMH, TIMOHEPHBIMU ToBapamu. BMmecre ¢ TeM ToBa-
PBI C HOBBIM TIO3UIIMOHUPOBAHNEM MTPEUMYTIIECTBEHHO CBSA3BIBAIOTCS C U3-
MEHEHWSIMU B BOCIIPUATUHU X XaPAKTEPUCTUK TIOKYTIATEISIMHU.

B MeskyHapoIHOM OHM3HECE CUUTAETCST BaKHBIM BBITYCKATH HE OJTHO
uszenane, a TOCTATOUHO MUPOKUN €TO TTapaMeTPUIecKUil s — TTPOIYK-
toByto sunuio (product line). Hanpumep, Ha ppIHKaX YKPauHbl MOKHO
BCTPETHTH dJIeKTpoapesn dhupmbl “Bosch” u apyrue ToBapbl 04HOrO THIIA,
HO pa3HO MOIIHOCTHU /IO flecaTn HauMeHoBaHui. [lapamerpuueckue psi-
JIbI JIJTSE HECKOJTBKUX TUTIOB JIpeJieil B COBOKYITHOCTH COCTABJISAIOT acCOP-
TUMEHTHBIIH Habop (product mix). UeM 1mupe acCOPTUMEHTHBIN HAOOP,
TeM OOJIBINAst BEPOSITHOCTD TOTO, YTO KaKOW-HUOY/Ih MOKYTaTeh HaiieT
st cebs HeoObXomuMbIil ToBap. Illupokne mapameTpudyecKkue psibl
MOMOTAIOT THOKO PearupoBaTh Ha TEPEXOJl TOBapa W3 OJHON CTajuu
JKU3HEHHOTO TIMKJIA B IPYTYIO HA 3Tarle BHEPEHUS TOBAPOB-HOBUHOK Ha
PBIHOK.

2.2. B3anmocBsa3b cTpaTerum
TOBapHO-MHHOBALMOHHOM MOSIUTUKHU
C XXM3HEHHbIM LUKNOM TOBapa

MapKeTUHTOBOE TOHATHE >KU3HEHHOTO IMKJA TTPOAYKTA-TOBapa
(UKIOT) mocraTtouno emkoe, Kak W OCTAJTbHBIE CHCTEMHbBIE TTOHSATHUS.
Buepsbie konnenuus JKI[T Gbiia npeiokeHa aMepUKaHCKIM YUEHBIM
T. JTesutrom B 1965 r. ipu usydeHun kojrebaumii 06bEMOB U TIPOIOJIKI-
TEJBbHOCTH MPOM3BOJICTBA PA3JIUYHBIX TTPOAYKTOB. BbITO ycTaHoBIEHO,
YTO JIAHHBIE TTOKA3aTEIN U3MEHIIOTCS BO BPDEMEHU IIMKJINYECKU U 3aK0-
HOMEPHO, a IJIaBHOEe — MHTEPBAJBI UBMEHEHUI TOAAI0TCS M3MEPEHNIO.
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sIBjieHMe epUOANYECKUX KoJaebaHii 00beMOB TIPOM3BOACTBA TIPOLYKTOB
1 cObITa TOBAPOB B 9KOHOMUYECKON HayKe HA3bIBAIOT 9KOHOMUYECKIM
[UKJIOM JKU3HU TIPOJYKTA WU IIUKJIOM KU3HU TpoayKTa [23]. [l xax-
JIOTO HOBOT'O TOBapa MPEINpPUsTHE J0JKHO paspadaThiBaTh CTPATEIMIO €10
JKM3HEHHOTo IuKaa. JIIo0oi ToBap MMeeT COOCTBEHHBIN KM3HEHHBIN
LUKJI C IPUCYIUM €My CIIelU(DUIECKUM MapPKETHHTOBBIM HAOOPOM BO3-
MOSKHOCTEH U TIPOOJIEM.

Cospemennoe mapkerunrosoe nousTre JKIIT Briouaer B cebs oco-
GEHHOCTH pealu3alii U MPOABMKEHUs ToBapa (YCIyrHn) Ha PhIHKE C
MOMEHTA €ro TMOCTYILIEHNUs Ha PhIHOK U /IO CHSATHUS C TIPOU3BOJICTBA WU
peasuzanuu. [Ipu 3TOM yIUTBHIBAIOTCS YCJIOBUS U JKECTKOCTH KOHKYPEHT-
HOH GOpBOBI, M3MEHEHUE YPOBHS PEHTAOENbHOCTH, IIEHbI 1 TIPOYNE Map-
KETUHTOBBIE TIOKA3aTEe U,

MapKeTUHTOBBIN ITUKJ JKU3HU TOBapa YYUTHIBAET TOJBKO BPeEMs
npebbIBaHMs TOBapa Ha PbIHKE, U 9TOT IUKJ 3HAYUTEIHLHO KOPOUEe KO-
HOMHYECKOTO KA. [JIUTeTbHOCTD MOCIEAHEr0 00yCAOBIMBAETCS MIPO-
JOJIKUTETTHHOCTBIO CO3/IaHUs TIPOTOTUTIA TIPOJAYKTA U €TO IKCIIEPUMEH-
TaJbHBIM IIPOU3BOJACTBOM, a TakxkKe 0Oojiee KOPOTKUM IepBOHAYAIbHBIM
MePUOJIOM CEPUITHOTO TTPOU3BOJICTBA HA CTAJUHU, KOT/IA MPOAYKT elle He
“momen” 10 CBOETro MOTPEOUTEIS.

Konuenmus JKIIT uexoaut us toro, 4yro a060ii ToBap paHO WU
[IO3/{HO BBITECHSAETCSI C PhIHKA APYIUM, HOBBIM, 00Jiee COBEPIIEHHBIM U
JIEIeBbIM TOBAPOM. Takast KOHIIEMIIU SIBJISIETCS CTEPKHEM TOBAPHO-UH-
HOBAIIMOHHON MOJTUTUKYU TPEANPUITUS U JIOJKHA HAIlEJUBATH PYKOBOJI-
CTBO TPEANPUATHS Ha IIOCTOIHHOE 00HOBJIeHHe ¢cBoel npoaykuuu. Her
BEYHBIX TOBAPOB (YCIAYT), XOTS U MOTYT ObITh TOBAPbI-JOJTOKUTEIH.
Kontenmusa JKI[T MoxeT TPpUMEHSITHCSA B OTHOIIEHUU BUJOB U TUIIOB
MPOAYKIIUY, KOHKPETHBIX MOJIeJIell U TOPTOBBIX MapOK, YCJIYT U CIOCO-
608 ux npegocrasienns. Konnenius JKIIT 6asupyercs Ha cepyomumx
OCHOBHBIX TIPUHITATIAX:

* CYIIECTBOBaHUE KAXK/IOTO MPOJYKTAa HA PbIHKE UMEET CBOU Bpe-

MEHHBIE OrPAaHNYEHYIS;

° TIPOIIECC Peasn3alluy IPOIYKTA U JIJIsl TIPEITPUSATUSI-TTPOU3BOINTE-
Jist, ¥ JI7Is1 (OUPMBI-TIPOJIABIIA CBSI3aH CO CIIETTM(DUIECKUMU JIJIST KasK-
JIOTO HIPEANPUATHS IIPOOAEMaMK, KOTOPbIE PELIAIOTCS Ha IIPOTSIKe-
uun Beero JKIIT;

* YPOBEHb PEHTAGENbHOCTH MIPOM3BOACTBA U CObITA MPOAYKIIUU U3-

MeHsieTcs ¢ usMenenneMm stana JKIIT;
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o kaxbiil ortan JKIIT TpebyeT cCBOMX METOIOB U MOJAXO/I0B B Peliie-
HUM WHKEHEPHO-KOHCTPYKTOPCKUX, MPOU3BOCTBEHHBIX W COBITO-
BBIX TIPOGJIEM B IIEHOBOM, (PMHAHCOBO M TOBAPHO-MHHOBAI[OHHOI
MOJINTUKE TIPE/IITPUSITHS.

W3yyenue sKM3HEHHOTO TIMKJIA KaK CYIIECTBYIONINX, TaK U HOBBIX, Pa3-
pabaTbIBaeMBIX MTPOLYKTOB JIGKUT B OCHOBE TOBAPHO-UHHOBAI[OHHOW T10-
JUTUKK. B CBA3K ¢ 9THM PYKOBOJCTBY TPEATTPUATHSI, PazpabarbiBaiolie-
rO U MPOU3BOJSIIETO POAYKIIUIO UM YCIYTH JUOO PEATU3yIOIero ux
B KaKOM-JIHOO PETHOHE, TIPY MO3UIIHOHUPOBAHUU CBOETO TOBapa HEOOXO-
JINMO YE€TKO TIPEJICTABJIATH €r0 MECTOIOJNOKEHUE B KOOPANHATAX “006eMbl
svinycka (npodasc) — epems”. Kpome Toro HeoOX0AUMO 3HATD:

e ma xakowm atare JKIIT maxomuTcs mpoayKT;

* yepe3 KaKWe JTalbl MPOAYKTY MPEACTOUT TIPONTH;

e Ha Kakoil oOmuil 00beM peannsaliy 1 Ha KaKoil BpeMeHHOI 1epu-

O/l MOSKHO PACCUUTHIBATH;

e KakKoBa AMHaMUKa cObITa B OyAylIeM U KOorjga HeoOXOAUMO CHATh
MIPOJIYKT C PbIHKA;

* Kak Oy/yT MEHSITbCSI KOHCTPYKIIUST, IM3AMH U YITAKOBKA MTPOJYKTA,
ero pexyiama, GopMbI 1 pazMepbl cOBITOBON CETH, KaK TOBJIMSIOT BCE
3TU MAapKETUHTOBbIE KOMITOHEHTBI Ha MTPUBJIEKATENBbHOCTD TIPOLYK-
Ta JJId IOTpeduTe .

[Tepeuncienrble BOIIPOCH UMEIOT MEPBOCTENEHHOE 3HAYEHUE JJIS
paspaboTunka HOBO TpoayKIMK. [Ipy UX pereHry BasKHO COMOCTAB-
agTh u3fepxkku kaxaoro stama JKIT ¢ pasmepamu mepBoHAYaTbHbBIX
unBectutwii. [ToaToMy npu hopMUpoOBaHUM CTPATEruu TOBAPHO-UHHO-
BAIIHOHHOW TOJIUTHKY IPEATIPUATUIO CIIELYET Y€TKO MPEACTABIATE cebe
coiepsKatue CIAEAYIONHX ABYX B3aNMOCBS3aHHbBIX TPOGIEM:

* KOHKDETHOE COJIePKaHe HEYIOBJIETBOPEHHON TOTPeOHOCTH Ha

JTAHHOM PBIHKE;

* BEPOSITHOCTH MPOIOJIKUTETBHOCTH KAKOTO M3 9TATIOB JKI3HEHHO-
O IUKJIa HOBOW TPOAYKIIUH, CIIOCOOHOI YIOBIETBOPUTH BBISIB-
JIEHHYIO TIOTPEOHOCTD.

Ocnosuble atanbr (dassr) KIT npencraBienst na puc. 1 B Buje
KPUBBIX B CHCTEMEe KOODIUHAT “cOvbim (00vem npodaic) — epems’”, e
(baza (arair) paspaboTKU HOBOIO TOBapa SBJISIETCS HauyaJIbHOIL.

Kpusbie MoryT 0To6pakarh peajbHOe MOJ0KEHNE CYIIeCTBYIOIIe-
IO TOBapa Ha PbIHKE WU OBITH IPOTHOCTUYECKUMU C IIEJbI0 OPUEHTa-
I[UM HOBOTO IIPOAYKTA P €r0 T'UIOTETUYECKOM MO3UIIMOHUPOBAHIH.
Ha npakTuke HOBOMY TIPOAYKTY YacTO He y/AAeTcsl TIPONTHU BCe ITAIbI,
U KPUBbIE MOTYT MPUHUMATD UHbIE (POPMBI.
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ITPOBJIEMbBI TPEAIIPUATUA

Puc. 1. OcHoBHble 3Tanbl (Pa3bl) KUSHEHHBIX HUKJIOB CYIECTBYIOUIMX HA
pbiHKe ToBapoB (kpuBas I), BHOBb pa3pabaThiBaeMbIX MPOAYKTOB
(xpussie 11, IIT) u MapKeTHHrOBbIE IPOOIEMDI TIPEANPUSITUS

B €r0 TOBapHO-MHHOBAIIMOHHOM NOJUTHKE

Ha smane paspabomiu daiiie cTaIKUBAIOTCS ¢ ABYMST TUTIAMHE 33/1a4.
1. Tlpeanpusrue paspabaTbiBaeT HOBbIN MPOAYKT. [JIaBHBIE YCUIIHS
MapKETHHTOBON CJIYKOBI TIPEATTPUATHST ¥ IPYTUX OT/EJOB, CBA3AHHBIX C
pa3pabOTKOM, TOLKHBI OBITH COCPEIOTOYEHDI HA BBISIBICHUN HEY/IOBJIETBO-
PEHHBIX MOTPeGHOCTE ¥ CO3MaHNK HOBBIX M3/ETUN UIH YCIIYT, COCco0-
HBIX YIOBIETBOPUTH HYIKIBI U 3aITPOCHI MOTPEOUTETEN.
2. llpennpusTiie BBIBOJIUT HA HOBBIN PBIHOK CBOW IITMPOKO M3BECTHBIE
U XOPOIIO 3aPEKOMEH/I0BaBIITE cebsT TOBAPHL.
Ha samane sviéedenus HOBOTO TPOAYKTa Ha PBIHOK OCHOBHOM 3aj1a-
geil mpeAnpusATHs ABJsercs hopMuposanue peiika. Heo6xommo ¢ mo-
MOTI[BIO PEKJIAMHBIX CPEJCTB OTIOBECTUTH HACEJEHUE O TIOSBICHUN HO-
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BOTO NPOAYKTa Ha peIHKe. Ha aToMm aTame TeMIl pocTa Mpogak HU3-
KU 1 MOKeT He TOKpbeiBaTh usnaepsxkek (puc. 1, kpussre 11, I1T). Muo-
roe 3aBHCHUT OT CTENIEHN HOBU3HBI MMPOAYKTA, OT TOTO, HACKOJIBKO CUJTh-
HO JKejaHue TOTpeGuTeNss MPUOOPECTH TOBap. YBETUYUTH 00BEM
MpoJak Ha 3TOM dTare MOKHO 32 CYeT MOAMMUKAINN TTPOAYKTA B CO-
OTBETCTBUU C 3aMEUAHUMAMU U TTOKETaHUSIMU TIEPBBIX TTOTpebUTEME.
Beicokas momst u3mepskek MPOM3BOACTBA HA JAHHOM JTalle U 3aTpaT Ha
MapKeTHHT 0O6YCTOBIEHBI KaK BBHICOKOM TEHOH, Tak U HU3KOH peHTa-
6ETHHOCTHIO TIPOAK MPH UCKYCCTBEHHO 3aHUKEHHON TIeHe BHEIPEHS
MPOIYKTa HA MACCOBOM pbitike. OCHOBHOM KPYT MOTpeOUTENEH Ha 9TOM
aTarne COCTABJSIOT HOBATOPHI M 9HTY3MACTHI B UCITOTH30BAHUY HOBH-
HOK. UNCI0 KOMIIaHW, TOCTABIAIONINX AHATOTMYHBIE U3/IeTNs WJIH yC-
JIYTH, KaK MPaBWUJIO, HEBEJIMKO, U CTeNeHb KOHKYPeHInN HusKast. Ilpen-
MPUATHE TOJUKHO KaK MOKHO ObICTpee mepeiTu K aramy pocta. [pu
YCTOHYMBOM CITPOCE ITAIl BBIBEAEHUS TPOAYKTA HA PBIHOK MOXKET OT-
cyrcrBoBath (puc. 1, kpusas I).

Ha amane pocma rnaBHBIM I TIPETIPUATHUS SIBISIETCS] BCEMEPHOE
pacrmpenue cObITa HOBOTO MPOAYKTA U PeIIeHue TTPOOIEMbI YBETHUECHUS
ZOJT PhIHKA. EMKOCTB PBIHKA BO3PACTAET, TEMITBI TIPO/IA’K — CAMBIE BBICO-
kue. [TocKOIbKY PHIHOK HOBOTO TOBAPa CTAHOBUTCST BBICOKOTTPUOBLILHBIM,
Bce GOJTBIITE HOBBIX (DUPM HAYMHAIOT MPOU3BOANUTH AHATOTHUHBINH TOBA.
[ToBBITIIEHHBIH CIIPOC ¥ KOHKYPEHTHAsT 60pbOa BEIHYIK/IAIOT TIPOU3BOINTE-
Jieil HOBOTO ToBapa Bce boabiiie auddepeHpoBarh moTpeduTebHbIE Xa-
PAKTEPUCTHUKH U CPAaBHUTEIbHBIE KOHKYPEHTHBIE IPEMMYTIIECTBA 0 Kaye-
cTBY ¥ meHe. Pacrer uncso Moandbukarmii 6a30Boil MOJETN HOBOTO
npomaykra. Ha atom aramne JKIIT no cux nop ermte ocraiorcss MHOTHE cpaB-
HUTEJBHO HOBBIE TOBAPHI 9JIEKTPOHHON POMBINIIIEHHOCTH: TEJICBIU30DHI,
BUICOMaTHUTO(OHBI, CPEICTBA MHANBUAYATbHON CBSI3H, KOMIBIOTEPHI,
MHOOPMAINMOHHBIE CUCTEMBI.

Ha amane 3perocmu ToBapa mpon3BOIUTENN CTPEMSITCS COXPAHUTH
CPaBHUTENbHBIE KOHKYPEHTHBIE TPEMMYIIECTBA 1 OCOOEHHOCTH, TIPHCY-
mue UMUJDKY WX TOProBoil Mapku. TeMIbl pocta MpUOBLICH M eMKOCTH
PBIHKA 3aMEJISTOTCS, OOBEMBI TMPOJAK XOTSA W YBEJIMYHUBAIOTCS, HO He-
BBICOKNMU TeMTaMu. IIpomosskaercss MpOHMKHOBEHNE HA PBIHOK HOBBIX
¢upm™m, KOHKypeHIMS AOCTHUTaeT cBoero MakcumyMma. HexoTopoe
CHUKEHWE HOPMBI TIPUOBLIN 00S3aTENHHO COMPOBOKIAETCS POCTOM Mac-
ChI MPUOBLIN B pe3yabrare yBeandenust o6opora. ToBapHO-MHHOBAI[OH-
Hasl TIOJINTHKA TIPEATNPUSTUST HA TAHHOM 3Talle JOJKHA ObITh HalleJeHa
Ha MacCOBOTO TOTPEOUTENSA CO CPETHUME JoXofaMu. Pa3bpoc 1eH Ha
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OIHOTHUITHBIE TOBAPBI-AHAJIOTH MOKET OBITH 3HAUNTETHLHBIM, T TTPE/TPUsI-
THE B 9TOM BOTPOCE JIOJHKHO UMETh THOKYIO MOJUTHKY.

Iman nacviugenus CBSI3aH ¢ TPEKPATEHUEM ¥ Take TajeHneM 00be-
Ma TIPOJIaK TPHU HEKOTOPOM POCTE MPUOBIIBHOCTH 32 CYET CHUMKECHUS
n3/epKeK MPOM3BOACTBA. [OProBble MPEATNPUATHS WMEOT TIOTHbBIE
ACCOPTUMEHTHBIE TPYIIIBI TOBAPOB C OTHOCUTEIbHOI HOBU3HOI. Ha aTom
JTarne HaXOAATCsS MHOTHE BUJIBI U3/IEJUH OBITOBOI SJIEKTPOTEXHUKH, HJICK-
TPOHWKH, aBTOMOGHIIEH, TIPOOBOIBCTBEHHBIX TTPOIYKTOB.

Ha smane nadenus oiHOBPEMEHHO CHIUKAIOTCST 0GBEMBI TIPOJIAsK U HOP-
Ma TIPUOBLIN, YMEHBIAETCA eMKOCTh phIHKa. COKPAIaeTcss KOJIUIeCTBO
bupm — mpousBoauTeseil GBIBIIETO KOTA-TO HOBBIM TOBapa. AcCOpTH-
MEHT BBIITYCKAEeMBIX TIPOJIYKTOB U TIPE/IJIATAEMBIX YCJIYT KOHIIEHTPUPYET-
ST TOJIBKO Ha XOPOIIIO TIPOIaBaeMbIX MOZIE/ISIX ToBapoB. HacTtymaer mopa
pectpykrypusarmn 6usmeca. [1penpusiTHIO-TIPOU3BOIUTEIIO TTPEACTOUT
MPUHATH OTBETCTBEHHOE pelieHre o Ccyabbe MPOAyKTa B TaKUX
HaTIPaBJIEHUSIX CBOEI TOBAPHOIT TIOMUTHUKU:

* TIOJIHOCTBIO MTPEKPATUTH BBITTYCK TIPOIYKTA;

* COKPATUTh OOBEMBI TIPOM3BOJICTBA U YKCIIO TOPTOBBIX TOYEK;

* MOJIEPHM3WPOBATH TIPOAYKT C YIETOM HOBBIX, PaHee He MPeIBHU/ICH-

HBIX HYJK][ U 3aTPOCOB TIOTpebUTeNeit.

V3MeHeH st MOTYT KOCHYThCS COBITOBBIX CETEH, KOHCTPYKITUH, JN3aii-
Ha, YITAaKOBKHU MPOAYKTA U T. [I.

ToBapHO-MHHOBAIIMOHHAST TOJUTHKA KOHKYPEHTOCITIOCOOHOTO TIPeI-
IpUATHSA TpeOyeT HeMpepbIBHOTO TeHePUPOBAHUST HOBBIX Heil (aToMy
MOCBAIIEH CIelUaJIbHBIN pasies ZaHHoro mocobus ). OcobeHHO BaKHON
spisiercs Takast (asa JKIIT, kak paspaboTka aen HOBOIO TOBApa, YCIYIH.
Panee ykaspIBasoch, 4To TTPOU3BOIUTENIO 37IECH TPUXOIUTCS CTATKUBATH-
Cs1 ¢ IBYMST THUTIAMU MAapKETHHTOBBIX 3a1a4. PaccMOTpIM HECKOJIBKO TIPH-
MEpOB peleHns TaKuX 3a1ay.

IIpumep 1. upma — peaausaTop xJaebOMPOLYKTOB He TOJIBKO Pas-
pabaThIiBaeT HOBBIW MPOAYKT, HO U B KOMILJIEKCE PelaeT mpobIeMbl
npousBoauTENsA. TriaTeTbHOE MAapKETHHTOBOE HCCJIE0BAHNE, TPOBeE-
neHHoe GUpMoii ¢ Mo3uIUu MOTPebUTENSA XITeHOTPOAYKTOB, BHISIBUIO
CJIEyTOTINE HETATHBU3MBI B YIIOBJIETBOPEHUHN TIOTPEOHOCTEN TIOKYTIa-
Teseit [31]:

* HH3KOe KayecTBO Peajn3yeMoil MPOAYKIIUU, ONPEeIeSIONIIM

(hakTOpOM KOTOPOTO OBLIO He CTOJIHKO HU3KOE KaYeCTBO UCXO-
HOTO CBIPbS, CKOJBKO TEXHOJOTUN TOJATOTOBKU TECTa U €TO BbI-
MeYKH;
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e OrpaHMYEHHOCTh aCCOPTHMEHTA XJIeOHOI MPOAYKIUN — He Oojiee
AT — CEMU HAaUMEHOBAHUM, CPEJIN KOTOPBIX MEJTKOIITYUYHbIE 13-
nesvist OB 0c000 ePUIUTHBIME;

* 3HAUUTENbHBIN AeUIINT XJeOHBIX U3AEINN B pailoHaX, yAaJeHHbIX
OT NPEANPUATII — TIPOM3BOAUTENEH XJ1e0a;

* HeyIOBJETBOPEHHBIN CIIPOC HA CBEXKUM, TOTHKO UTO BBHITICUCHHBIN
xJ1e0.

O6mias onenka paboThl MPEANPUATHI — PeanTn3aTopoB IMPOLYKIUN
[0Ka3aJjia J0CTaTOYHO OOJIBINON CyMMapHBIH HEYIOBIETBOPEHHBIN CIIPOC
MPU 3HAUYUTEJBHON EMKOCTHU PhIHKA.

ITpu aHa/M3€e PHIHOUHBIX MO3UIIAN TPOU3BOAUTEEN XJieha BBISIBIIICH
CIIEYIONIIE X 0COOEHHOCTH:

* POU3BOACTBO XJIEOOIPOAYKTOB OPTAaHU30BAHO TJIABHBIM 00pazoM

Ha KPYIHBIX HIPEANPUIATHIX, UCIIOAb3YIONIMX U3HOLIEHHOE 000pY-
JIOBaHUE U yCTapeBIINe TeXHOJIOTUHU. TaKo#l Mpou3BOACTBEHHBIN
KOMILJIEKC He cIoco0eH 06eCceuynTh BBICOKOE KauecTBO U IIHPO-
KWW aCCOPTUMEHT TTPOJLYKITUM;

* IpU Iepexojie K PhIHKY NPEIPUATUS — IIPOU3BOAUTENN Xaeba
OKazammch 6e3 0GOPOTHBIX CPEICTB U HE CMOTJIN MTPOBECTH MIUPOKO-
MacITabHyI0 MOJIEPHU3AINIO IPOU3BOACTBA;

* U3/IePKKW HA MPOU3BOJICTBO €UHUIIBI TIPOAYKITUN U €€ JOCTAaBKY
JI0 KOHEYHOI'O TOTPeOUTE ST YBEINYNBAJIN 1IEeHY XJIeOOIPOLYKTOB,
CHUZKasi TEM CaMbIM CIIPOC HA HEE,;

* HU3KWUI YPOBEHb TOJITOTOBKU MPOU3BOJICTBEHHOTO ITEPCOHAIA.

O61mas oreHka paboThl MPEAIPUATUN-TPOU3BOAUTEIEN TTOKa3aJa, 4TO
KpyIHOMacuTaGHOe TIPOM3BOICTBO XJIeOOIIPOAYKTOB CTaJ0 HU3KOPEHTa-
GeJIbHBIM U MAJIOUHTEPECHBIM KaK JJIs TIPOU3BOANTEIS, TaK U JIJIs MHBEC-
topa. Inasuwviil 661600: CIOKUBIIASICS CUCTEMA TIPOU3BOJICTBA, JOCTABKU
B TOPrOBYIO CETh M PeaM3alii XIeO0IPOAYKTOB He CIIOCOOHA YAOBJIETBO-
PSATH CIIPOC HAaceTeHUs HU B CBEKUX, HU B BBICOKOKAYeCTBEHHBIX, HU B HO-
BBIX TIPOJIYKTAX.

OcHoBHas ujies TOBAPHO-UHHOBAIMOHHON TOJUTUKH (PUPMbBI TIO
YIOBJIETBOPEHHIO 3alIPOCOB TOTPEOUTE eIl COCTOSIIA B CO3IaHUU U Pa3-
BUTUHU CETH MUHU-TIEKapeH, MaKCUMaJIbHO MPUOJIMKEHHBIX K KOHEUHO-
MY TIOTPEOUTENIO U CIIOCOOHBIX PACIIMPUTH ACCOPTUMEHT 3 CYET paspa-
6OTKM HOBBIX XJIeOOIPOAYKTOB. Kpome mpubimskeHust Ipor3BOACTBA K
[OKyIaTeNo ujess MUHU-TIEKapeH obecriedria IPOU3BOAUTENIO PAL CY-
MECTBEHHBIX MMPENMYTIECTB:
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* CPaBHUTENBHO HEOGOJBINOM U MPUBIEKATETLHBIN 0OHEM MHBECTHITHI
IS HaJIasKUBAHUST BBITTYCKA TIPOIYKTOB;

* KODPOTKWIT TEpUOJ OT HAYaIa HETIOCPEICTBEHHOTO THBECTUPOBAHUS
CPEZICTB JI0 MOMEHTA 3aIyCKa MPOU3BOJICTBA.

IHpumep 2. Penienue 3amauu nepsoro stana sKILT mo npoasuxeHnio
M3BECTHBIX TOBAPOB HA HOBBIX PbIHKAX [43]. AMepUKaHCcKasg KOMITAHWS
“Procter and Gamble” ycnemnno npoaBuraer Ha POCCUIHCKOM W YKPaKH-
CKOM PbIHKaX U3BECTHbIE cTUpaibHble mopomiku “Ariel” u “Tide”, a Tak-
e Topourku Mapku “Mud”, Boiyckaembie OAO “HoBOMOCKOBCKOBIT-
xuM”, KOHTPOJIBHBIN TTaKeT aKIMii KOToporo mpuHamieskut “Procter and
Gamble”. B kauectBe MpoOHOTO MPOAYKTA HA POCCUUCKOM PHIHKE BbI-
OGpaH yHUBepcaJabHbIl mopotok ‘Ariel”, a 3arem “Mucd-yausepcan’.
[Tocse TOTO, KaK TOKYMATe b YOSANUICS B BLICOKOM KaueCTBE ITHX MPO-
OYKTOB, Ha PBIHOK MOCTYIHUJ ITMPOKO W3BECTHBIN TOPOIIOK MapKH
“Tide”. Takas 1mocie0BaTeILHOCT He caydaiina, mockoabKy “Tide” —
noporoii nmpoaykr. ITorpeburesio HeoOX0AUMO ObLIO YOEAUTHCS, YTO ITO
MPOAYKT HAWBBICIIETO KAUECTBA, YTOOBI BHIKJIA/IBIBATH 32 HETO 3ampa-
muBaemyto rieny. OpHako KauecTBeHHbIe Xapakrepuctku “Tide” He co-
OTBETCTBYIOT JKECTKUM 3dKojJorndecknuM crangapram. [Tostomy B CHITA
efife HeJlaBHO OBIBINAst KOT/[a-TO HOBUHKA CTAJa YCTYTATh MECTO HOBOMY
MPOAYKTY — JKUIKOMY CPEJICTBY JJIST CTUPKH OENbs, HO TOI TEM K€
Ha3BaHUEM.

N3yueHne KIM3HEHHOTO [IUKJIA M3BECTHBIX TOBAPOB — HEOOXOMUMBII
3JIEMEHT TOBAPHO-WHHOBAIMOHHOW MOJTUTUKY TTpeanpusaTus. Vimes uH-
opmaruio o ToM, KaKOMY 3TaIry JKU3HEHHOTO KA 60Jee BCEro cooT-
BETCTBYET MMEIONIUICS Ha PBIHKE aHAIOT pa3pabaThiBaeMOTO TOBapa
B KOHKPETHOM PETHOHE, TIPEANPHUATIE MOXKET TOYHO PACCUUTATH TIOTEH-
MATBbHYI0 €MKOCTh PBIHKA, AUHAMUKY CIIPOCA U BO3MOKHYIO JI0JIIO
PBIHKA, BBIIETNB HauboJiee IPUBJIEKATEIbHBIE CETMEHTBI. AHAIN3 3TON
uHOOPMAIUHU TIO3BOJISIET COCTABUTH 0OOCHOBAHHYIO TTPOTHOCTHYECKYTO
BEPCHIO JKU3HEHHOTO IUKJA TOBAapa-HOBWHKHU, OCO3HATH HEOOXON-
MOCTh Te€X WJU WHBIX M3MEHEHUI B KAUYEeCTBEHHBIX XapaKTePHUCTUKAX
paspabaTbiBaeMoro ToBapa. OmpesensieTcss BpeMsi, OTIYIEHHOE
PBIHKOM JIJIS PeaIU3alliy TOBApa-HOBUHKHU, COCTABJSIOTCS TJIAHBI TTPO-
JIBUJKEHUSI TOBapa U MPOTHO3BI €ro cObITa. BasKHO Takike UMETh TPeji-
cTaBjieHre 0 HanboJjee BEPOSTHOM PACIIPeIeIEHUU KaTeropuil moTpe-
6uresneit Gymyuiero Tosapa. /st 3TOTO CTPOAT COOTBETCTBYIONIYIO
KpuByio (puc. 2).
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O6BeM TIPOJIAK

Aran 1 Aram 2 Aran 3 Orarnsl 4, 5 Arar 6
34 % 34 %
MacCOBBIi MacCOBBIi
13 % norpeburesib | HOTpedUTENb 16 %
/3% HOBATOPbI KOHCEepPBaTOPbI
OHTY31aCTDI| >
Bpemsa

Puc. 2. Pacnpenenenue kateropuii norpeduresieil Ha pas3inuHbIX
stanax JKIIT

Iranel JKIIT MOKHO IPOAHAIU3UPOBATH € HOMOIIBIO Tab. 2 [43].

Tabaruya 2

B3aumocBs3b MapKETUHIOBBIX XapaKTEPUCTUK TOBapHO-HHHOBaI{HOHHOﬁ
MOJIMTUKH NPEANPUATUHA C ITalaMHU )KU3HEHHOIO IIUKJIa TOBapa

Xapaxre- ITanbl JKU3HEHHOTO IIHKJIA TOBapa H UX XapaKTePHCTUKH
PUCTHKH
Ne TOBapHO-
/| MHHOBAIN- | pyaphaGotia | Bueapenue Pocr 3pexoct, Cnan
OHHOI1 HACBII[CeHUEe
TOJUTUKHT
1 2 3 4 5 6 7
1| e n Boiasienue | @opmupo- | Pocr npoxax. | Poct o6op0— Coxpamenue
CTpaTerun |Hey/10BJIeTBO-| BaHUe [TponukHoBe- | TOB. VMumx 06BeMoB
PEHHBIX PbIHKAa U |HUe Ha TOProBoit Hpoaax.
llOTpe6HOC— IocTpoe- apyrue MapKH. OHpeu;eJIe—
Tel, COIo- HUue CerMeHTBI H()Lulep;lca- HMe BapuaH-
crasjieHue ux| cObITOBON | phIHKa. Hue cpaBHu- | TOB PECTPYK-
¢ rnapametpa- | cetu Uit | Pacuiupenue | TeJIbHbBIX Typu3anun
MU NIPOJYK- | IEJEBOr0 |accoOpTUMEHTa | [IPEenMy- Mpon3BO/I-
Ta, MONCK CerMeHTa. |3a CueT HOBBIX| II[ECTB. cria. Ilonck
PBIHOYHOI Hopa6otka | npenmymects. | Opuenranus | HOBOTO
HUIIN 6a30B0i1 OpuenTtanus | Ha Bce IIPOTOTUIIA
MoJieu Ha MacCOBbIl | CETMEHTBI 1151 6a30B0i
MPOAYKTa | pbIHOK PbIHKaA MoOean
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Oxonuanue maba. 2

1 2 3 4 5 6 7
2 | Emrocts | [orenumans- | Hekotopsrii| Beictpbrii Crabummsa- | Cokparrenie
pBIHKA M | HblE PDBIHKKM | pOCT poct IWsT WIIH He- | 00beMOB
JIMHAMIKA 3HAUUTENb- | IPOJAK
cOpITa HBIIT pocT
3 | Konkypen-| Orcyreryer | Hesnaun- | 3amernas CunbHas Ocuabesaio-
st TeJbHAS Tmast
4 | Macca Orpuratens- | Ha yposue | Boictpo- Cra6mmbnast | Cokparraio-
npuObIIN | Hast TOUKN BO3pacTa- nim masicst
6e3yObITOY- | 10TIast c1aboBo3pac-
HOCTH Taronas
5 | Hopma JIUMUTBI Huskaa Bricokas Crabunbnas | [lapaomas
npubbLLIN | GlosKeTa WJIN TI0CTe-
HEHHO CHU-
JKAIOTIASICS
6 | Accopru- | [Iporotunsr | Oxna Yeennuenue | Ilommbrit [TpomyxTsr,
MEHT 6a30BOIt 6azoBast KOJIMYECTBA | ACCOPTUMEHT| ITOJIb3YIOIIHe-
HPOJYKIINH | MOJIEJTH MOJIeNb Moznu- Cs1 MaKCH-
Karuit MaJIbHBIM
CIIPOCOM
7 | Hpoduas | [pobuast Hosaropsr | Hanbosee Maccossiit | Koncepsaro-
notpeGr- | TPYIMa st | M 9HTY3HAC-| 0GeCTIETeHHBbIE | CTPOC pBl
Tesist TECTUPOBAHS| ThI moTpebuTeN
TOBapa
8 | Ocoben- | 3aucur or | 3aBucur ot | Ypemmuenne | [Ipoponke- | CeepTbiBa-
HOCTb cerMeHTa MPOAYKTA. |TOYEK CObITA. |HUE pacuiu- | HUe.
cOBITOBOM | phIHKA. IIpenmymie-| Ilpenmyie- | penus. [Tpenmyme-
ceTn ITpo6ubIit CTBEHHO CTBEHHO [Tpenmye- | cTBeHHO
MapKeTUHT | UCKJIIOUM- | BBIOOPOYHOE | CTBEHHO UCKITIOU M-
TeJIbHOE pacrpeziesie- | 9KCTEHCUB- | TeJbHOE
pacripezie- | Hue HOE pactipe- | pacipejere-
Jlenue JieieHe Hie
9 | Ilena 3asucut ot | 3asucut ot | Hlnupoxwmit ITosmas OTenbHbIe
cerMenTa THIIA JIMATIa30H 1IeH | 1IeHoBas eHbI
PBIHKA MPOIYKTA JIUHUS
10 | IIpoxsu- | Undopmanu- | Undopma- | Crumymnupy- |omnepxu- | Mmumk
JKeHue OHHOE IHOHHOE | foliee BaroIee
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2.3. MNnaHnpoBaHMne TOBapHO-UHHOBALMOHHOM
NONUTUKN NpeanpUATUS

[InanupoBanme B TOBAPHO-MHHOBAITMOHHON COCTABJILIONIEN MAPKETUH-
TOBOTO KOMILJIEKCA PeliaeT CJeyIolie OCHOBHbIE 3a/1a4u:

* TIPOrHO3UPOBAHNE U3MEHEHUIT TOBAPHOU CTPYKTYPbI PHIHKOB U yC-
TAHOBJIEHWE WCXOJIHBIX JIAHHBIX [T (hopMuUpoBaHus mopTdesist
uell HOBBIX TOBAPOB;

° COTJIACOBAHME TJIAHOB PEAJU3AINN TOBAPOB-HOBUHOK IO OT/ICIIb-
HBIM CeTMEHTaM PbIHKA ¢ KOMILJIEKCHOW PBIHOYHON CTpaTerueti;

e paspaboTKa OpraHU3alMOHHOro Tpoilecca ynpasienns HITOKP
10 TIPOU3BOJICTBY TOBAPOB-HOBUHOK.

HauboJiee akTyaIbHBIM B CHCTEME CIPAMEZUUECKO20 NIAHUPOSAHUSL SIB-
JISIETCST (YOpMUPOBAHIUE U PAHICUPOBAHIe cmpamezuueckux 3adad. Buavyase
PEKOMEH/IYETCS TPOBECTH AHAJIN3 PHIHOYHBIX MEPCIIEKTUB TIPEATIPUSTS U
BBISACHUTH HarOoJiee HeOJArONPUSATHBIE TEHAEHIIMU 1 ONACHBIE 30HBI B €0
PBIHOYHOI MOJUTHKE. 3aTeM HeOOXOAUMO OIPeAe/UTh HAUIYYIINe TaH-
CBI JUIT CBOETO Pa3BUTHUSA MOCPEACTBOM HACTYTIATEILHON TOBAPHO-UHHOBA-
IIUOHHOU ITOJTUTUKU.

CrenyiomuM IaroM B CHCTEME CTPATeTHYeCKOTro TIaHUPOBAHUS
JOJKEH OBITh aHAJIM3 MTO3UIHIA TIPEANPUITUST B KOHKYPEHTHOH 60phOe
3a yJydileHre KaueCTBEHHbBIX U TIOTPEOUTEIbHBIX XapaKTePUCTUK TPaIu-
IIMOHHBIX TOBAPOB U CO3/IaHNe TIPUHITUITUAIBHO HOBBIX TOBAPOB. AHA/IN3
o011eil yepeHeHHO# KOHKYPEHTOCIIOCOOHOCTH MOKET IT0KA3aTh, YTO He-
KOTOpbIE HATIPaBJEeHUST WHHOBAIIUOHHON JIEATEJbHOCTH HETIePCIIEKTUB-
HbL. B 9TOM ciIydae Jrydiiie MOHECTH BHavaje HEOOJIBIMNE 3aTPATHI, CBSI-
3aHHbBIE ¢ Pa3pabOTKOI TOBAPOB-HOBUHOK, YeM B JlaJIbHENIIEM HE UMETh
0 pa3pabaThIBAEMBIM TTO3UIHUSIM YCTOHUUBOTO cObiTa. JIJIs1 aTOTO Cotety-
€T IPUMEHUTD METOJl CPABHEHUST OXKU/IAEMBIX PE3YJIbTaTOB B PA3JTUYHBIX
HaIPaBJEHUSX WHHOBAIMOHHON JIEATETbHOCTH, YTO TTO3BOJIUT YCTAHO-
BUTD IMPUOPUTETHI HA JJAHHOM BPEMEHHOM OTPE3Ke U PAIlMOHAJIBHO pac-
MIPEIESTUTh UMEIOIHIECS PECYPCHI.

Wnorzpa npeanpugTe MOXKET OKa3aThCs B CUTYaIlUH, KOT/IA UMEIO-
MUXCSI BO3MOKHOCTEN SBHO HEIOCTATOUHO JIISA TIJIAHUPOBAHUS CBOETO
Oymytiero. Yacto 3TO CBS3aHO € TEM, UTO CJOKHUBIITIECS 32 JIOJTHE TOJIBI
PYTUHHbBIE HAIIPABJIEHUS TOBAPHOW MOJTUTUKYU TIPEIIIPUSTUSI HE COOTBET-
CTBYIOT €ro CTPaTErunyecKuM I1eJIsiM, He BITUCHIBAIOTCS B TIJIAHBI Pa3BU-
tusg HTIL. Torma, kKak npaBujio, HabGJIIOLAETCS YCTOMYMBOE CHUKEHUE
PBIHOUHBIX TTO3UIHIT TIPEANPUATHS. B 3TOM ciryuae HEOOXOAUMO pEIu-
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TEJBHO TEPEOIeHUTh BO3MOKHBIE TIYTH U 0OGCTOSATETBCTBA JIJISA OTIPE/Ieie-
HUIST HOBBIX, 60JTee TIEPCTIeKTUBHBIX BUJIOB JIEATETHHOCTH.

Onepamuenoe nianuposanue npeonoiazaem mpancopmuposanue ouu-
AHCATUUX YeTetl NPeOnpPUAMUsL 8 MEKYULUe NPOZPAMMbL UHHOBAUUOHHOU Jesi-
menvrocmu. C 9TON TEJBI0 COCTABJISIIOTCS TITAHBT GIOJKETOB 1 MPHObLIEH,
yCTaHaBJ/IMBaeMble /U1 KQXK/I0T0 MOJIpas/ie/ieHns MPEAIPUATHS KaK caMo-
CTOATESTHHON eIMHUTIBI OOTIIEr0 MAPKETHHTOBOTO KOMIIJIEKCA; TIPE/TyCMaTpH-
BaeTcs HeIPEPbIBHBIN OIlepaTUBHBIN KOHTPOJIb 32 UCIOJIHEHNEM COCTaBJICH-
HBIX [IJIAHOB.

Tekytue MPOrpaMMbl TOBAPHO-UHHOBATIMOHHON MOJUTHKY U OI0/IKe-
THI BMECTE C TIJIAHOM MPUOBLIEH CIYKAT OPUEHTHPOM TSI IEECTIOCOOHBIX
MO/Ipa3IeTIeHUH PEATTPUATHS TT0 06eCTIeYeHNIO PeHTabeTBHOCTH HHHOBA-
IIMOHHBIX Pa3paboTOK.

Dopmuposanue cmpamezuueckux npozpamm, G1000cemos u nianos npu-
6oLrell, B KOTOPbIE 3aKJIIBIBAIOTCS OCHOBBI OYIyIIeld peHTabenbHOCTH
TOBAPOB-HOBUHOK, CBS3aHO € PellleHeM MHOKeCTBa CJIOKHBIX 3ajia4,
1 4aCTO CcTpaTerMyecKue 1esH MIJI0X0 COYeTAIOTCs ¢ NCIOJHEHUEM TeKy-
IIMX Ollepaliuii B OT/AEAbHBIX 1I0/[pa3/ieIeHusX. B ¢B431 ¢ 9TUM cTpaTeru-
Yyeckoe IJTaHUPOBaHME JI0JIKHO OCYIECTBIIATHCSA He II0 110/[pas3jie/IeHIsAM
MPENPUATHS, a TI0 OTAETBHBIM MPOEKTAM Pa3pabOTKN HOBBIX TOBAPHBIX
IPyIIL

CiesryeT OTMETUTD, UTO B YCJOBUSAX PbIHKA CTpaTernyeckue 1eam —
[JIaBHOE B IVTAHUPOBAHUM TOBAPHO-WHHOBAIIMOHHOW NOJUTUKH, TaK Kak
OMMUOKN B CTPATETMYECKOM TLTAHUPOBAHWHN CBSI3AHBI ¢ PUCKOM BBIKHBA-
HUST TPEANPUATUS. ITH T[eU JTOJKHBI CTOCOOCTBOBATH COXPAHEHUIO
1 Pa3BUTHIO IIPEANPUATHS KaK CIOKUBIIEHCA 11eJIOCTHON COIMATIBbHO-9KO-
HOMWYECKOH CHCTEMBI. YCIOBHO OHU JOJUKHBI 0003HAYATH Npuopumen-
Hole HANPAGLEHUSL PA3GUMUSL NPEONPUSLTNUSL:

* BO30GHOBJICHUE PECYPCOB;

¢ obecriedenne TapaHTHH YCTOWINBOTO TIOJMOKEHUS TIPEATPHUSATUS Ha

PBIHKE;
° co3/laHKe YCJIOBUH /11 9KOHOMMYECKOTO Pa3BUTHA IPEANIPUATUS

2.4. Crpaterum guBepcudmnkalmMm HOBbIX TOBapoB
[[JIH orpeaeseHrsa ypoBHA JOCTUXKEHUA CTPATETUYCCKUX ueﬂeﬁ Hnc-
MOJIb3YIOT TaKNE€ BasKHbIE€ ITOKa3aTeJIn 9KOHOMUYECKON J1eATEJbHOCTN

IpeIIPUATHS:
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e 00beMbI Tipojiaxk (cObITa);

e pocT npuObLIel U CHUKEHKE U3JIEPIKEK;

e yBeJuYeHre 0ObeMOB IIPOU3BOJICTBA;

* CKOPOCTb BOCTIOJIHEHUS TIEPEMEHHBIX U TTOCTOSHHBIX PACXOIOB;

* MIMPOTa OXBAaTa JOJN PBIHKA.

OnHO¥ U3 MPOBEPEHHBIX U HAJIEKHBIX CTPATEruil TOBAPHO-MHHOBAIIH-
OHHOI TIOJIUTUKYU, KOTOPAs rapaHTHUPYET POCT MEPEYNCIEHHBIX TTOKa3aTe-
JIel, aBisgercs nuBepcuuUKaIis, WU Paciiupenne, ITPoTpaMMbl TPOU3-
BO/ICTBA TIPW M3TOTOBJEHUW WHHOBAIMOHHOW TIPOMAYKIIUY JIJIT HOBBIX
PBIHKOB. B aTOM cityuyae IpoayKIus IpeipusTus J0KHa OBICTPO MPO-
HUKHYTH HA MHOXKECTBO PBIHKOB, 3aKPEMUTHCS HA HUX U TIJIAHOMEPHO Ha-
pammmBaTh CBOE MPUCYTCTBHE.

W3BecTHBI TpU BUIA CTPATETUN TOBAPHO-MHHOBAIIMOHHOW TIOJUTUKH,
oTMpaloIeiics Ha ANBEPCUMUKAIINIO HOBOTO TOBapa:

* TOPU3OHTAJIbHAS;

* BepTUKAJbHA;

* TIPOJIOJIbHAS.

Topusonmanvnas, um “Konyenmpuueckasn’”, Ousepcugurayusi, Kax mpa-
BUJIO, He TpeOyeT HApalUBaHUs MapKETHHTOBOU JesitesibHoCTU. [Tpe-
[pUATHE paciipsieT COBIT CBOEH MPOLYKIUHU C UCIIOIb30BAHMEM TPaii-
IIMOHHBIX TEXHOJOTUA W TIOMUMO YCTOSIBIIEWCST HOMEHKJIATYPHI
BBITTYCKAEMbIX TOBAPOB HAYMHAET BBITYCKATh HOBYIO TIPOYKITUIO U3 ChI-
Pbsl, KOTOPOE UCToJib3yeTcs Ha npeanpusatun. Hanpumep, Konotonckuit
JIUTEHHO-MEXaHUIEeCKUH 3aBOJI, U3TOTABIUBABIIUN MTUPOKYIO HOMEHKJIA-
TYpY UYTYHHBIX JleTajlel IJ1sT TPeITPUATHI OTe4eCTBEHHOTO MAllIMHOCTPO-
eHMsl, HauyaJl U3rOTaBIMBaTh U3 CHEIUAJbHOTO UyryHa OJIOKU IIUIMHIAPOB
JUIsE aBTOMOOMJIBHOM TIPOMBIIILIEHHOCTH VITanuu.

Bepmuxanvnas dusepcugpuxauus iMeeT MeCTo, KOT/Ia IPOU3BOJICTBEH-
Has TporpamMMa TpenpUsITHs PACIIUPSIETCsT BCJAECTBUE TTPUBJIEYEHNS
HETPAJINIIMOHHOM 17151 cBoero mpoduirst mpoaykinu. Hanpumep, kues-
ckoe npeanpugTue “O600Hb” U3roTaBJIMBaeT COOCTBEHHbIE MUBHbIE
604YKK ¥ OYTHIIKHM U MTOCTOSHHO HapalliBaeT ceTh COOCTBEHHBIX TOYEK
cObITa MPOAYKIIUH.

IIpodonvnas, unu ramepaivias (60KoBast, HHOCTOPOHHSIA ), OUBEPCU-
urayus HAOTIOIAETCS TOT/IA, KOT/IA TIPEANPUITIAE CTPEMUTCS 3aXBATUTh
PBIHKU B OTPAC/ISIX, KOTOPbIE HE UMEIOT HUYEro OOILEro ¢ ero TpaiuiioH-
HOIW TIPOM3BOJICTBEHHON WM MapKETUHTOBOW [IeATETbHOCTHIO. B aToM
ciydae TpeApUsaTHe T0/KHO 001aaTh 3HAYNTEIbHBIM HayYHO-TEXHITYeC-
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KHM U TEXHOJIOTMYECKUM TToTeHInasiomM. Harpumep, aHenponeTpoBeKuii
3aBof “IOzxmarit”, UI3BECTHBIN CBOMMU PaKeTaMU U JAPYTON BBICOKOTEXHO-
JIOTHYHOU TPOLYKITHel BOEHHO-TPOMBIILIEHHOTO KOMILTEKCA, YCIIEIIHO
0CBAWBAET MPOU3BOJICTBO TOPOJACKUX TPOJIIEHGYCOB 1 aBTOGYCOB.

Kiaccnueckoit B MHHOBAIIMOHHOM MapKETHHTE CYUTAETCS MATPHUIA
aMepuKaHCKOTo akoHomucTa A. Aucodda [5] (puc. 3).

Tosapst Tosapel, TpagiMIIMOHHO Hosbie ToBapbt
Porakn MIPOU3BOMMbIEC
TpaauimoHHble pbIHKK Crabuamnsanus Mo3uInit Tosaphag
TPEITPUATUS nuBepcubUKaIus
Hosble pprakn Pornounas Ionnas
JBepCcUbUKAIIS JBepCcUbUKAIIS

Puc. 3. Marpunia Aucodda 1151 onpeesieHus CTpaTeruu TOBapHO-
WHHOBAI[MOHHO MOJUTHKHU TIPEANPHATHS

B 0000111eHHOM BU/Ie MAaTPHUIIA TTO3BOJISIET OTPE/IETUTh HATIPABJICHIE
TOBAPHO-MHHOBAIIMOHHON MOJUTUKHU TIPEIIPUSTHS TTPU Peau3aliiu cie-
JIYIONIUX BO3MOKHBIX CTPATET Ui

*  MOJIyYeHIe MAKCUMAJIbHOI TIPUGBLITN € TPAJUIIMOHHBIX PHIHKOB U TO-

BapoB;
e pacumpenye reorpaduy peIHKOB /I OyAYIIMX AeiiCTBUI;
 oboraleHre acCCOPTUMEHTA TPOU3BOUMBIX MPOLYKTOB UJIH OCY-
IIECTBJIEHUE TTOJHOM AUBePCU(UKAIINY 32 CUET HOBBIX TOBAPOB
JIUIST HOBBIX PBIHKOB.

C moMoIpio CTpaTerny AUBepPCU(MUKAIINN Yalle BCETO ThITAI0TCS
CHU3UTD TPENPUHIMATENbCKUN PUCK BO BPEMsI TOBAPHOTO HACKITIEHUST
M HajleHus CIpoca WU ero KOHBIOHKTYPHOro kosebanus. IIpu takoii
cTpaTerny TOBapHO-MHHOBAIIMOHHON TIOJUTHUKHN TTOSIBISIOTCS BO3MOYKHO-
CTH 3aJIeiCTBOBATh HAJMYHBINA KamuTal, 6osee a(h(HEKTUBHO 3arPy3HUTh
MTPOU3BO/ICTBEHHbBIE MOITHOCTH U MCITOJIb30BaTh HAJIOTOBBIE TTPeNMyIIie-
CTBa.

[IponnkHOBEHME TOBAPOB NMPEANPUATHS HA OJUH WU HECKOJIBKO Cer-
MEHTOB PBIHKA OCYIIECTBJISIETCSI ¢ TTIOMOIIBIO CTPATerny KOHIIeHTPAINN
TTPOU3BO/ICTBEHHON /1€ATeIbHOCTH, COCPEIOTOUEHUST BCeX YCUIUN TIpesi-
MPUATHUS HA CO3/ITAHUN OJIHOTO WJIM TPYTITBI HOBBIX TOBAPOB C BBICOKMMU
HOTPEOUTENLHBIME XaPAKTEPUCTHKAMU,
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I'naBHbIe IEpeMenHHbIe (DaKTOPHI TOBAPHO-UHHOBAIMOHHOH MTOJUTUK,
KOTOpPbIe MOTYT TIOBJIHITH HA BBIOOP CTpATErnu AUBEPCUDUKANNN WU
KOHIIEHTPAIIUHU, 3aBUCAT OT PBIHOYHBIX TO3UINI nipeanpustus. Hampu-
Mep, TTPU BO3PACTAHWN TEMIIOB WJIH CTAOMIBHOCTH MPOJAXK Ha KasKIOM
PBIHKE SIBHBIMHU CTAHOBSTCSI TIPEUMYIIECTBA CTPATETHH KOHI[EHTPAIIH.
ITpu HEOOXOAMMOCTU B QAN TAIlUK HOBOU MPOAYKI[UK 1 €€ KOMMYHUKA-
U K TIeJIEBOMY PBIHKY TIPOSIBJISIOTCS TIPEUMYIIECTBA CTPATETUH JIMBEP-
cudukaimm.

OCHOBHBIMM MapKETUHTOBBIMU (DaKTOPAMHU, KOTOPbIE YUNUTHIBAIOTCS
mpu BBIGOPE CTPATETUU JAUBEPCUDUKAIINN WU KOHIIEHTPAIIMU TTPOU3-
BOJICTBEHHO IeATETHHOCTH, SIBJISIOTCS:

e wu3MeHeHne 0OHEMOB TPOAAK MPU HE3HAYMTENHHOM YBETUICHIN

3aTpar Ha TOBAPHO-MHHOBAIIMOHHYIO MOJUTHKY;

* CTabUIBHOCTH 0OBEMOB TIPOMAK U TEMIIOB WX POCTA HA KAKIOM
PBIHKE;

* BEPOSITHOE BPEMs OTlepesKeHNsT KOHKYPEHTOB;

* ypOBeHb MOTPEOHOCTEN B aganTaiuyl MPOAYKIIUNA U MAPKETHHTO-
BOTO KOMIIJICKCA K YCIOBUSAM PA3HbBIX PBIHKOB;

° BHYTPEHHWE U BHEITHWE OTPAaHUMYCHUS, C KOTOPBIMHU MOKET CTOJIK-
HYTbCS TIPEATIPUSTHE.

Heo6x0nMo 3aMeTUTh, YTO TIPOIECC AUBEPCU(BUKAIINT HHHOBATIH-
OHHOI NeATeNbHOCTU TPEANPUSTHS NHTEHCU(PUIINPYETCS BO MHOTHUX
caydasgx He TOJBKO M3-32 ONTUMU3AINN TOBAPHO-MHHOBAIIMOHHON T10-
JUTHKHU, HO U KaK CJe[CTBUE HAyUYHO-TeXHUUecKoro mporpecca. IIpo-
SIBJIEHIIE ATOTO MPOTIECca MOKHO HAGIIOAATD 1O CJEAYIONUM MTPU3HA-
KaM:

° HayaJIo BBITYCKA MPUHITMITHAIBLHO HOBBIX MPOAYKTOB, KOTOPBIE 3a-

HUMAIOT CBOM HUIIKU B MOTPEOUTENHCKUX TIPEATOYTEHUSIX;

* 3aMeHa TPAIUIMOHHON MPOAYKIINU Ha HOBEUTIIYTO;

* yBeJWYEHNE BUIOBOTO Pa3sHOOOPa3Wst BHYTPH PSI/IOB M3TOTABINBA-
€MBIX TIPOJIYKTOB U BBIJICJICHUE M3 HUX HOBBIX PSJIOB;

* YCJIOXHEHUS HAyYHOTO XapaKTepa B M3/IEIMAX U UX KOMIIOHEHTAX;

* KayeCTBEHHBIE N3MEHEHUST YPOBHS TEXHOJOTUHU M3TOTOBJIEHUS MIPO-
IyKIINW;

* Y)KECTOUEHUE PeCypPCHBIX, 9KOJOTUIECKUX U SHEPIeTHUECKUX Orpa-
HUYEHNH, CTOCOOCTBYIONIIX YBETUUEHUIO BUOBOTO Pa3Ho0Opasnst
BBITTYCKAeMOIl MTPOAYKITUH W TIPUBEIEHIIO €€ B COOTBETCTBHUE C OT-
PaHUYEHUSIMU.
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2.5. Ctpareruu, npMmeHsieMble Ha pa3HbIX CTaausax
XXM3HEHHOro LUuKna ToBapa

Teopernuecku u Ha MPAKTUKE CTAPbIE TOBAPBI BBITECHSIOTCS] HOBBIMHU.
To ke MOKXHO HaOJOAATh ¥ B KaHAjJaX TOBAapOMpPOJABUIKeHUs. Erre
200 et Ha3ax IS MEKIYTOPOIHBIX W MEKIYHAPOIHBIX TPAHCTIOPTHBIX
TOBAPHBIX TIEPEBO30K HMCIIOIb30BAIUCH TPY30Bbie (PYPrOHbl HA KOHHOI
tsare [19]. Vi3roToBjieHue 1 npojaska MPOYHBIX U 00BEMUCTHIX (hYPTOHOB
SIBJISLIACH TIPUOBLIBHBIM JIE€JIOM. 3aTe€M IPY3bl CTAJHU JJOCTABJISITH 110 BOJIE
U Ha cMeHy (yproHaM mpumuin 6ojiee eMKue GapKU, U PACXOJbl Ha Tie-
PEBO3KY TOBApOB BOMHBIM IyTeM 3HAYUTENbHO CHU3WINCH. [loToM mo-
SBUIHCH GoJiee peHTabesbHbIe KesedHbie oporu. CTaio BO3MOKHBIM
JIOCTABJIATH TOBAP MO 00Jiee MHOTOUNCIEHHBIM CYXOMYTHBIM KaHAJIAM.
B cBo10 ouepe/ib aBTOTPAHCIIOPT MMOTECHUIT JKEJIE3HOOPOKHBIE TIEPEBO3-
ku. B narre Bpemsi aBUaTpaHCIOPT MOHEMHOTY OTBOEBBIBAET POJIb TJIaB-
HOTO TIEPEBO3YNKA 1 Y JKETE€3HOMOPOKHOTO, M Y aBTOMOOMIBHOTO TPAHC-
mopTa.

Kak uzBecTHO, KaXKIbIil HOBBIN TOBAP ITPOXOIUT YEThIPE OCHOBHbBIE CTa-
Y SKU3HEHHOTO IUKJIA: BHEIPEHUE, POCT, 3pesiocTh U craf. [locmeniss
CTa/IMsT TIPOBOITMPYETCST TTOSIBIIEHNEM Ha PBHIHKe eTife H0Jiee HOBOTO TOBapa-
QHaJIoTa WK HOBOTO TIOKOJIEHUST TOBAPOB C TAKUM K€ KI3HEHHBIM ITUKIIOM.

AkazieMyecKoe MmoHsATHe JKU3HEHHOTO ITUKJIA OTINYAETCS OT UCTUHHO-
rO MapKeTUHTOBOTO TOHSTHUS, €CJIU MO JKU3HEHHBIM I[UKJIOM TOHUMATD
MOJTHBIN TTYTh OT “pOKAEHUS” 10 UCYE3HOBCHUS C PBIHKA, UJIU “yMHUpa-
nus’, ToBapa. Takue IUKJIbI CO3AI0TCS HENTPEPBIBHBIMU YCUIUSIMU Map-
KeTOJIOTOB, TBOPSIIUX UEW U UMHUJKI HOBBIX TOBAPOB U COBEPIIEHCTBY-
I0IUX cTapbie. B KoHneunoM cueTe faske JydIiine TOBAPHI TOIJIEKAT 3aMeHe
HOBBIMU Ui GOJIEe COBEPIIIEHHBIMIL,

Yto6bl MPUMEHNUTH Ha MPAKTUKE MOJENb KU3HEHHOTO I[UKJIA, He0OXO-
JIUMO YUUTHIBATH MHOKECTBO COCTABJISIIOIIUX OOIIETO PHIHKA, KOTOPBIiT O
pejiesisieTcst He TOJIbKO 0O0heMaMu PO OHOW KOHKPETHOW TOPTOBON
MapKH, HO U TeMU ke 0O0beMaMU 1 TOPTOBBIMU MapKaMI OCHOBHBIX KOHKY-
pentoB. Ha puc. 4 npencraBiensr kpusas JKILT u cootBeTcTByfomme eit
YeThIpe MOCTeIOBATETbHBIX TIEPUOJIA JKU3HEHHOTO ITUKIA ToBapa [42]. Bepx-
H$IST YaCTh PUCYHKA MOKA3BIBAET, UTO 110 MEPe HACBIIIEHUS PHIHKA BCe OOJb-
1I1e TIPOJIAK TIPUXOAUTCS HA JOJIIO0 TPAAUIIMOHHBIX TTOKyTIaTe e, JTa TeH-
JIEHITUST B OCHOBHOM U TOPMO3HT yBeJmueHre o0beMa mpojak. OHa Takxke
3aCTaBJISIET MIO-UHOMY TOJIXOUTD K PEKIaMe, pa3paboTKe HOBBIX TOBAPOB U
IPYTUM MapKeTHHTOBBIM MEDOTIPUSTUSIM.
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Puc. 4. CtpaTeruu ToBapHO-HHHOBAI[NOHHOH MOJTUTHKYU MPEINPHSTUS
Ha OCHOBHBIX CTaJMIX >KM3HEHHOTO IIVIKJIa TOBapa

B nauvase 80-x ro10B Ha PBIHKE MOSIBUJINCH POJTUKOBBIE KOHBKH. Ho-
BUHKa Cpa3y CTajla 3aMaH4YMBOIl 0COOEHHO /I MOJIOJEKH METAIIOIUCOB,
rje Hajuure ac(aabToOBhIX JOPOT CIIOCOOCTBOBAIO POCTY MPOAAK HOBO-
ro ToBapa. B mauane 90-x kpuBas Mpoja’k TOBapa-HOBUHKH PE3KO
Bo3pocra (ctaaust “poct” Ha KpUBOU, puc. 4). B konie 90-x HameTnics
cnaj. 3aMeJIeHre pocTa MPoJask ObLIO BBI3BAHO TEM, YTO HOBBII TOBAp
TpeboBa HEKOTOPOTO BPEeMEHH, UTOObI HabpaTh CUJIY W BOWTH B MOJY.
ITo 570l IpUYKHE CTaAus BHEAPEHUs Ha PHIHOK TOBapa-HOBUHKM ObLIa
CBsg3aHa ¢ HEMAJIBIMU TPYAHOCTSAMHU AJs MAapKETOJI0roB. TpeboBanoch
[OJITOTOBUTH AyAUTOPUIO, PEKIAMUPYS MOTPEOUTENSIM JOCTOMHCTBA HO-
BOTO TOBapa. YeMm MeHee TOArOTOBJIEHA Ay IUTOPUSI, TEM MTPOJOJLKUTEb-
Hee CTaJIusl BHEJPEHUsI HOBOTO TOBapa Ha PhIHKE. /[JIsT pOJIMKOBBIX KOHb-
KOB TOPOJICKas MOJIOJIeXKb 0Kasajach BeCbMa IOJTOTOBJIEHHON.
[TorpebuTenn NPUHSAINA TOBAP U OXOTHEE CTAJU COBEPIHIATH MOKYIIKH.
KpuBast pocta npojax ycrpeMunach BBepxX. OIHAKO MEPBbI U 0OYeBU/I-
HBIH yCIex ToBapa-HOBUHKN HEMEIJIEHHO MTPUBJIEK BHUMAHWE KOHKYPEH-
TOB, M YNCJIO KOHKYPUPYIOIIMX MAaPOK JIAHHOTO TOBAapa B TeUEHUE CTAUN
pocTa TOCTOSHHO YBEJIUYUBATIOCH. JIMIepbl TEPSIN YacTh CBOEU 10N
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PBIHKA, XOTsI HHTEHCUBHBII 00BbEM MTPOJIAK CIOCOOCTBOBA 00OTAIIEHUTO
BCEX JKU3HECTTOCOOHBIX KOHKYPEHTOR.

BoapmmHCcTBO MOTEHITUATBHBIX TIOKYTIATEIeH POJUKOBBIX KOHBKOB yC-
mesin proOpPecTr CBOIO TIEPBYIO TAPY B KOHIlE cTaguu pocta. KapriHa
pbiHKa M3MeHuIach. OHO JIUITH PACIIPOCTPAHEHHE PEKITAMHON nH(bOpMa-
[[UI 0 HOBOM TOBape He TPUHOCUIO TPUOBLTU. Heo6X0mMo ObLIO KT,
MOKa y cOOCTBEHHMKOB KOHBKOB BO3HUKHET TOTPEOHOCTH CMEHUTD yCTa-
peBiiine KOHbKY Ha HOBble. DupmMamM — IPOU3BOMUTESIM TOBAPA TPUXO/IH-
JI0Ch GOPOTHCS 38 KAXKIOTO KJIUEHTA. B siydiiieM ciydae yaaBaioch yaep-
JKaTh CTapbIX MOKYTATEIeN U 32aBOEBATh HOBBIX U3 YHCJIA MOPACTAIOIIETO
nokoJieHust. Peinok Hacertuics. CTpaTerusi TOBapHO-MHHOBAIMOHHON
MOJIUTUKN (DUPMBI-TIPOM3BOAUTEIS HA ATON CTAJUU CTATA ONPEACTITHCS
TEM, HACKOJIBKO YaCTO TTOKYTATETH OOHOBJISII CBOM MOJIEJH, 1 CIIOCO0-
HOCTBIO OTOMBATH IMOKYTIAaTe/ el Y KOHKYPEHTOB.

WNHoe nojoxkenne oOHapysKUBaeTCd Ha PhIHKE (PyTOOIOK, 0COOEHHO
¢ UMEHAMU CIIOPTUBHBIX 3Be3/l. PHIHKY (hyTOOJOK HE TIPOTHO3UPYIOT Ha-
CBIMIEHMS. AKTUBHBIE TTOTPEOUTENH 9TOTO BUAA OIEKbI COCTABJISIIOT
3HAUUTEBHYIO JOJIO0 B IeMOrpadu MOYTH KaK/I0i CTPAHbL, U OHU TIPH-
obperatoT HOBYIO (hyTOOJIKY HE MOTOMY, YTO U3HOCHJIACH PaHee KYILIEH-
Hast, a MOTOMY YTO UM TIPOCTO TIOHPABUJIACH HOBast (DyTOOIKA ¢ UMEHEM
HOBOTO (yTOOIBHOTO UK 6acKeTOOJBHOrO KyMupa. PesyibraTsl Mapke-
THHTOBBIX HCCJIE0OBAHWIl, TPOBEJEHHBIX CPEIU CTYIAEHTOB KOJLIEIKeN
CHIA, okazaimch MOPa3UTEIbHBIMU: CPEIHUI CTYIEHT UMEET TIPUMEPHO
25 ¢dyrbomok! B xome onpoca JroOUTENN 3TOW BENH COOOIIATH, YTO
B CJIEAYIONIEM Mecsiile HaMePeHbI ProOpecTH, o KpaiiHeil Mepe, ere
oany (yrbosky [42]. B ganHoM ciydae pedb UeT He O KaTeropuu ToBa-
pa, 06bEM TIPOIAK KOTOPOTO OTPAHIUYEH KIACCHUECKUM KU3HEHHBIM TIUK-
som. DakTuecK MPOAAITCS HOBBIE Ujlen Pa3paboTIMKOB TOBApA.

OcHoBHast Macca TOBapOB PAHO WJIN MO3[[HO BCTYIIAET B MEPHOJ] ClIa-
na. O6beM MpoJask majgaet, He TPUHOCS Joxo/a. THOTIA yaaeTcst moy-
YUTH HEMAJTYI0 PUObLIb, 00CHYKIUBast HanboJee KOHCEPBATUBHBIX MPH-
BEPIKEHIIEB TOBapa. B OOJIBIIMHCTBE CJIyYaeB JIOObIE MapKETHHTOBbIE
MEPOIPUSATHS HA STOM dTalle He TPUHOCAT ycrexa. CTaHOBUTCST HEOOX0-
JIMMBIM BBIOOP HOBOI KAaTErOPHK TOBAPOB, KOTOPBIE TOJBKO HAUMHAIOT
CBOM JKU3HEHHBIN TTUKIL.

HekoTopble MapKeTOJOTH MOJATAIOT, YTO XOPOIIO MPOAYMaHHAasI
CTpaTerusa TOBapHO—I/IHHOBaHI/IOHHOﬁ TMMOJIUTUKU MOKET BJIOXHYTbH
JKU3Hb B yMuparommii Tosap [19]. VIx crapanust GbIBAIOT BO3HATPAK/IE-
HbL, [IpUMeEpPOM TaKOU cTpaTeruu MOXKeT ObITh aMEPUKAHCKAsT KOMITAHUST
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“Arm & Hammer”, ob6agaresnb GOJIBIIOI 10U PIHKA MUIIEBON COIBI B
Ceseproil Amepuke. ITuieByio cojy, Kak U3BECTHO, J0OABJIAIOT B OJia-
JIbH, KEKCHI M TIPOUYIO BBITTEUKY. YKazaHHAsh KOMIIAHUS Ha MPOTSKEHUN
MHOTHUX JIeT GeCIIOMOIIHO HabJIo1aMa 3a COKpalleHeM oObeMa MpoJask
cBoeill mpoaykunu. KTo-1o n3 MapKeTosoroB 06HAPYKIJI, 4TO Ha PhIHKE
HEKOTOpBIE, XOTST 1 HEMHOTHE, TIOKYTTaTe TN 3aKyMaloT COAY B HEMMOBED-
HO 60JIbIINX KoJmdecTBax. JecsaTkamu amukoB. VcciremoBanus nokasa-
JIML, 4TO P OTPeOUTE el NCTIOMB3YIOT COLY He /I BBIIEUKH TeCTa Wil
yCTpaHeHMs U35KOTH, a I YUCTKU 3y00B. Psii KOMIIaHUI, TPOU3BO/IS-
KX Joporue 3yOHbIe MacThl, J00ABASIOT COLY B CBOW MPOAYKT. Buanumo,
9TO M MOCHYKUJIO CUTHAJIOM YHCTUTD 3yObl TOABKO conoil. HexoTopbie
KCITOJTb30BAJIN COLY JIJISI MBIThSI KOBPOB WJTH JIJIST OCBEKEHUST BO3/IyXa B
XoJouIbHUKaX. /[pyrue — st ycTpanenus 3anaxa B KOIaubWX Ta3u-
Kax ¥ Jaxke BMECTO Je300paHTa sk COOCTBEHHOTO Tejia. BoT Tak MoX-
HO PKOHOMHUTH Ha femeBoM mponaykre! Komnanusg “Arm & Hammer”
BepHYyJIach K CTPATErMU Ha CTAJUU 3aBOEBAHWSI PbIHKA U CTaJla OIOBE-
aTh MOTEHIUAIBHBIX MTOTpebuTe el 000 BeeX HeTPaAUIIMOHHBIX CII0CO-
Gax TpuMeHeHusT TUeBoi cozpl. CTapbril ToBap 0Ope HOBYIO JKU3HD Ha
CTaJ¥ YMUPAHUSI U IPUHEC HOBbBIE TPUOBLIN KOMITAHUU — SIPKIIT TTPH-
MeEp AJid noApaKaHuA MHOTUM TIPEATIPUATUAM, ITPOUIBOJAIIIIM MOHO-
MTPOJLYKITHTO.

Kak BuanM, TOBapHO-UHHOBAIIMOHHAST TIOJUTHKA MOXKET CTPOUTHCS
YCIIEITHO 1 Ha CTapbIX, TPAJAUIIMOHHBIX TOBapax. BaxkHO yMeThb MccIe10-
BaTh JaBHO 3a0bIThIE IIPUEMbI MAPKETUHIOBOIO KOMILIEKCA.

ITpakTHUECKYIO T0JIb3y MOKHO M3BJeYb ¥ HpH Gojiee JIeTalbHOM
U3YUYEHUH MOl JKU3HEHHBIX [IUKJIOB TPAAUIIMOHHBIX TOBapoB. OObIU-
HO MOJIENIb JKU3HEHHOTO IMKJA, IMUPOKO TMPUMEHSEMYIO B peKIaMe,
M300pakaioT B BUJE KOJIECa, YTO JAO0JKHO CUMBOJIU3UPOBATH HEIIPEPDIB-
HOCTh ¥ KPYroo6opoT MapKeTUHIOBBIX YCUIINH. 3/1ech 0603HAYAIOT TPU
CTaINM TOBAPHO-MHHOBAIMOHHON CTPAaTErny: 3aBoeBaHue PhIHKa (KoT/a
GOJIBIIMHCTBO OTPedUTENE elle He 3HAI0T HUYero 0 HOBOM TOBape),
KOHKypeHIHs (GOIbIIMHCTBO MOKYyIaTe el yke olpoboBaio ToBap-aHa-
JIOT, TIPE/IJTaraeMblii KOHKYPEHTaM1) U yeps:Kkanue (Kora MOucK HOBBIX
HoKyTaTeseil 06X0AUTCS JOPOsKe, YeM CoXpaHeHue cTapbix ). OTTaaKnBa-
SJACb OT TEKYHINX TeH[[eHHI/Iﬁ Nn3MeHeHUA 061>eMa IIpoJayK Ha PbIHKE JaH-
HOTO TOBapa, MOXKHO II0-HOBOMY, 60Jjiee 4eTKO ¢(hpopMyIMpoBaTh CTpaTe-
rUJecKre 3aja4i TOBAPHO-UHHOBAIMOHHOUN TOJUTUKHU TIPEANPUITUS
(tab. 3).
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Tabuua 3

Crparernyeckue 3a/jayi TOBaPHO-MHHOBAIMOHHOI NMOJUTHKYU NPEIIPUITHS

Ne OcHOBHbIE CTa/INH ’KH3HEHHOTO IUKJIA TOBApa
n/m 3aBoeBanue pbIHKa Kouxypenius Vnepkanue pblHKa
1| Akrusnoe undopmupo- | Cosnanne nmMupKa CoxpaneHnue KJIHEHTYPbI
BaHUe NoKymaTeseit TOProBOil MapKu
0 TOBape-HOBUHKE
2 | Hoomuipenue 11poGHOTO Yerkoe 0603HaueHITe YceTanoBisieHue MOCTOSTH-
HCTIOIB30BAHIS HOBOTO MOTPEOUTETHHBIX HBIX KOHTAKTOB
TOBapa XapaKTePUCTUK CBOETO C TIOKYTIATeTAMN
TOBapa Mo OTHOIIEHNIO
K TOBapaM KOHKYPEHTOB
3 | Cosnanue kananos 3axsat Bejyieil 1oan [ToBbileHNE KauecTBa
pacrpocTpanenus PBIHKA MPOYKIMN
4 | Cermentuposanue poinka | Cosanue IeHTPOB Cosmanne HOBBIX
¢ 1e1b10 3P PEKTUBHOTO | OOCTYKUBAHUS 1 MoaudUKaImii ToBapa,
YIIOBJIETBOPEHHS HOCTOSIHHOE YJIydllleHne | paspaboTKa PUHIUITH-
OT/Ie/IbHBIX IOTpeOHOCTel | KauecTBa 0OCIYKHBAHUS | albHO HOBBIX 06Pa3loB

KoHmpousibHble eonpochbl

1. OcHOBHBIE KPUTEPUN OTpeleTIeHNsT “HOBU3HBI” HOBBIX TOBAPOB.
2. O6riee ompeieieHne HOBU3HBI M3/IEIHsI, TPOYKTA, TOBAPA.
3. CymurHocTh MeTo/Ia ONPEIe/ICHIS CTeTIeHN HOBU3HBI MTPOYKTOB.
4. TpakTOoBKa CyIIHOCTH TOBApa-HOBUHKH C ITO3UIINH OTEUECTBEHHOTO
TOBAPOTIPOU3BOTUTEIIS.
5. Knaccudukarumonubie IPU3HAKA HOBBIX TOBAPOB aMEPUKAHCKON
TITKOJIBI MAPKETUHTA.
6. BsauMocBg3b CTpaTeruy TOBAPHO-WHHOBAIIMOHHON TOJUTHUKHU C
JKU3HEHHBIM ITUKJIOM TOBapa.
7. OcHOBHBIE 337129V TUVIAHUPOBAHUS TOBAPHO-MHHOBAITMOHHOM TOJTH-
TUKW TPEIITPUITHA.
8. Crparermueckue ey 1 MPUOPUTETHLIC HATIPABJICHUSA Pa3BUTHUSA
TIPEANPUATHSI.
9. Iloxaszaremn ypoBHS JOCTHKEHUS CTPATETMYECKUX TIETTei.
10. Bupsl crparernii TOBApHO-MHHOBAITMOHHON TTOJTUTUKH, OTIPATOTITH-
ecst Ha IMBePCUMUKAIINIO HOBOTO TOBapA.
11. Crparerun ToBapHO-MHHOBAIIMOHHON IOJNUTUKH, OIpeessieMble
marpuiieit Ancodda.
12. Crparerun, mpuMeHseMble HA PA3HBIX CTAUSAX KU3HEHHOTO ITUKJIA
TOBapa.
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lNaea 3. UccnepoBaHue, nnaHnpoBaHue
M 3Tanbl pa3paboTku
HOBOro ToBapa

3.1. MapkeTuHroBble uccregoBaHusi npoobpasa
HOBOro ToBapa

MapkeTUHTOBbIE UCCJIEOBAHIS U UX Pe3YJIbTAT B BUJIE Ha/JIeKalle-
ro uHGOPMAIIMOHHOTO 0OECTIEUEHUsT CHIUYKAET PUCK MIPOBAjia TOBapa-HO-
BUHKHU. YCIleX HOBOU NMPOJYKIIMKA BO MHOTOM 3aBUCHUT OT €€ COOTBeT-
cTBUs TpebOBAaHUAM MOTpeduTeNell. AHIIMIICKIEe 9KOHOMKICTDI CYMTAIOT,
YTO PHIHOYHBIE (DAKTOPBHI IO CBOEMY 3HAYCHUIO B YETHIPE Pa3a MPeBbIIIa-
IOT HAYYHO-TEXHUYECKHE. ITo ux MHEHUIO, pa3BUTHUE HOBOM TEXHUKUA U
TOBApHBIX NMHHOBAIIMI — 3TO JIMAJIOTOBBIN IIPOIlECC TeCHOTO B3auMo/leli-
CTBUS MEKLY CO3ZaTe/NIMU IPOLYKIMK U ee orpeburessamu [18].

Bo BceMm xommiexce ITPOBOAMMBIX MAaPKETUHIOBBIX I/ICCJIQZIOBaHI/Iﬁ 0CO-
60€e MECTO 3aHUMAIOT UCCIIEIOBaHUST (DAKTOPOB, BIMSIONINX HA KOHKYPEH-
TOCTIOCOOHOCTH HOBBIX TOBApOB. I10 pesysbraTtaM UCCJIeJOBAHUN aMepu-
KaHCKUX JKOHOMUCTOB KOMMEPUYECKOTO yCIlleXa TOBapOB-HOBUHOK,
ryIaBHBIMU (haKTOPAMU ycIieXa B TIOPSIIKE 3HAUUMOCTH SIBJISIOTCSI:

* QIANTUPOBAHHOCTH TOBapa K TPeOOBAHUSAM PBHIHKA — 85 %;

* COOTBETCTBHUE TOBaPa 0COOBIM BO3MOKHOCTAM (pupmbl — 62 %;

e TeXHOJIOrMYECKHe [IPEeuMYIIecTBa ToBapa (cebecTouMocTb) — 52 %;

* MOJIEPKKA HOBBIX TOBAPOB PYKOBOJCTBOM Hpeanpusatus — 45 %;

* JICMOJIb30BaHME TIPOTIEAYP MPEABAPUTETBHBIX OIEHOK — 33 %;

e OuaronpugTHas KOHKypeHTHas cpena — 31 %;
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° COOTBETCTBUE OPTaHU3AIMOHHOM CTPYKTYPBI IPEATPUATHS €TO TO-
BapHO-MHHOBAIMOHHON mosinTrke — 15 %.

CrpaTern TOBapHO-WHHOBAIIMOHHOW TOJUTUKHU TPEATTPUSATHUS TTPU
CO3/IAaHUN HAYKOEMKON M BBICOKOTEXHOJOTHYHON MPOLYKIIUK JTOJKHBI
YUUTBIBATH MHOKECTBO (DAKTOPOB MAPKETUHTOBOTO KOMILIEKCA.

Oco60 BaskHOIT nHGOpPMaIMEll 11 MHHOBAIIMOHHBIX CTPaTeruii cJie-
JIyeT CYUTATh TOJIyYeHre JJAHHBIX 10 TAKUM HAIIPABJIEHUSIM:

* HazHaueHue W cepa MPpUMEeHEeHNS HOBOU TPOLYKITNH;

* reorpaduueckoe pacrpesiesieHne u 0cOOEHHOCTH CIIpoca U oTped-

JIEHUST;

* HaJIWYMe TPEANPUSATUN — POU3BOUTENEH aHATOTMYHON MTPOJYK-
MU B TJIAaBHBIX CTPAHaX KCIIOPTA U UMIIOPTA TIPOAYKIINN;

*  TEXHUKO-IKOHOMUYECKUH YPOBEHb TOBAPOB-AHAJIOTOB U OCHOBHDIE
CBEJIEHUS 110 TEXHOJIOTMH UX ITPOU3BOICTBA;

* BO3MOXKHOE BJIMSIHME HAYYHO-TEXHWUYECKOTO Mporpecca Ha TeXHU-
YeCKUI U KauyeCTBEHHBI YPOBHU TOBAPOB, HA TEMITbI UX YCOBEP-
NIEHCTBOBAHUS W 3aMEHBI HOBBIMM;

* aHaJN3 NMATEHTHO-JIUIEH3UOHHOW JIeSTeJbHOCTH BEAYIIUX MUPO-
BBIX (DUPM;

* aHaIN3 MPOU3BOCTBEHHBIX BO3MOKHOCTEH MPEATPUATUN-KOHKY-
PEHTOB;

° aHAJU3 MPABOBOI CpeJbl U ieMorpadrieckux GakToOpPOB.

B npombIiisieHHO pa3BUTHIX cTpaHaxX PU CO3/IaHUM HOBOU TIPOYK-
[[UH UCIIOJIb3YIOTCST PA3INYHBIE TIOAXO/bI K MH(DOPMAIMOHHOMY obectie-
YEHUIO, HO TJIABHOE B OTHX IIOAXO0JAaX — y4eT TpeboBaHuil moTpedureei.
Hanpumep, 6obIIMHCTBO aMePUKAHCKUX (DUPM CO3laHue HOBOII Mpo-
AYKIMK HAYMHAIOT ¢ paspaboTKu obiiell KoHuennuu Tosapa. Ipeniosxe-
HUs CJIy’KO MapKETUHTOBOTO KOMILJIEKCA U JAPYTUX IIO/ApasieseHui,
Kacamoruecst pazpaboTKu HOBOU TIPOAYKIIUM, PAHKUPYIOTCS C YUETOM
MOTEHIIUAJIBbHBIX TPOU3BO/ICTBEHHBIX U3JIEPIKEK, XaPAKTEPUCTUK BO3MOK-
HBIX MTOKyTaTeseil 1 anamnasona 1en. [locie aToro onpezessioTcst OCHOB-
Hble TEXHUKO-9KOHOMHWYECKWE IapaMeTpbl HOBBIX W3JENNH, a TakiKe
COTJIACHO COCTABJIEHHOI CMETe CTPYKTYPa 3aTPaT, CBS3aHHbBIX ¢ pazpaboT-
KO HOBMHOK W IOITAITHBIM WX BHejpeHueM. /lajee ycraHaBanBaoTCs
[eHa U YCJIOBUS IIPOJAKM, IIOPIAOK TEXHUUECKOTO O00CIYKUBAHUSI
1 06BEMBI TOCJETTPOAAKHBIX YCJIYT, paccuuThiBaercs: mpuObLIh. [Tocse
aHa/M3a pazpaboTUYMKAM HOBOW MPOAYKIIMU MPEAOCTaBIsIeTCss HHMOP-
Marust 0 HaJIe)KHOCTH paHee CIIPOEKTUPOBAHHBIX UMW U3JIEU, Iepe-
YyeHb IIPeTeHsnuil moTpebuTeieil Ha IPOTSKEHUN IapaHTUITHBIX CPOKOB
AKCILITyaTAIlUN TTPOLYKITHH.
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Amepukanckue (HUPMBI TIATETBLHO ONEHUBAIOT KOHKYPEHTOCTOCOH-
HOCTB TTPOM3BOIMMBIX WHHOBAIIMOHHBIX TOBAapOB. OCHOBHBIE (haKTOPBI
KOHKYPEHTOCTIOCOOHOCTH CHCTEMATH3UPYIOT U OPOPMIIAIOT B BUE Tab-
JITL, T7Ie KasKAOMY TIapaMeTpy JaloT KOJMYeCTBEHHYIO OIleHKY. /lemaroT aTo
HKCIIEPTHBIM METO/IOM, HATIPUMED, PAHKUPYST BCe TTapaMeTphl cOOCTBEHHO-
TO TIPEITIPHUATH U TPEAIPUATHI-KOHKYPEHTOB TIO TIKAJe OT OJHOTO /IO
Ty 6asiioB. Ecim HanpoTuB mapamerpa “cTiiib” CTOUT OlleHKa “ofuH” [1st
KOHKYPEHTa A, TO 3TO 03HAYAET, YTO UMEHHO CTUJIb TOBAPa SIBJSETCST €r0
caboii cropoHoii. Ecin orerka koHkypenTa b — “Iith”, 3HAUNT JaHHbIN
mapameTp ToBapa SBJseTcst Hanbosiee CUITbHOI ero ctoponoit. [Ipumep Ta-
KOIi OIIEHKH NPEICTABJIEH YCI0BHO B TabI. 4 [43].

Benymue ¢dupmer lepmannu Ha aTare miaHUpoBaHUST HOBOH TPO-
IYKITNW 9aCTO MCTIOTB3YIOT MeTO/ “TopTdesbHOTO aHann3a”, CyTh KO-
TOPOTO COCTOUT B (GOPMHUPOBAHUU [BYXMEPHOI MATPHIIBI, TAE Ha OCH
aberee 0603HavaIOT hasdy PHIHOYHOTO IUKJIA TOBAPa, a Ha OCH OPJHU-
HAT — ypoBeHb peHTabenbHocTH [18]. O6beM PoeKTHBIX PaboT U306-
paskaercs Kak oOIIHMe 3aTpaThl MO CO3AAHUIO HOBOW MPOAYKITH VJIN
Kak oKugaeMbiii 06beM mpogak. CTpaTernyeckoil 1mMeabio Takoro ¥c-
CJIeIOBAHNUS SIBJISIETCS OTIpe/ieJieHNe ONTUMAaJbHOTO Pa3MelleHns BCeX
MPOEKTOB B MATPHIE MO CTAAUIM KU3HEHHOTO IMKJIA MPOIYKIIIH.
Takoil TTOAX0/ CBsI3aH ¢ GOMBITNM PUCKOM HEBO3BPAIIEHUS 3aTPaT Ha
HaYaJIbHBIX 9TAIaX, TO9TOMY OJHOBPEMEHHO OIEHUBAIOTCS HECKOJIBKO
I[E€JIEBBIX TIPOEKTOB, UTO TTO3BOJISIET OTPEAETNTh TaK HA3bIBAEMBIN TIe-
JIEBOH TIPOMEKYTOK, KOTOPBIH B OJMHAKOBOW Mepe OYIeT YIUTLIBATH
CTpaTernvyecKue TAaHbl MPEATPUATIS U crenndudeckue 0co6eHHOCTH
I1[eJIEBOTO PBIHKA TOBAPOB.

slmomckuiit onpiT WHGOPMAIMOHHOTO 00ECTIEUEHUsT TPOLYKTOBBIX
WHHOBAIMN OTJWYaeTcd OT aMePUKAaHCKOTO M eBporelickoro [18].
slmoHcKMe TPOU3BOAUTENN YUUTHIBAIOT OCOOEHHOCTH MapKETUHTOBOM
CTpaTeruu Ha PBIHKE, HACHIIEHHOM KOHKPETHBIM ToBapoMm. OHU cTa-
paroTcs oTepeskaTh 3aIPOCHl MOKYTATeIel 1 MpeJIaraioT M TOBapHI C
TaKUMU HOBBIMU CBOHCTBAMI, KOTOPBIE [aKe UCKYIEHHbBII TTOTPeGUTENh
He MOJKeT cebe MPeICTAaBUTDh. YUUTHIBasI, YTO B COBPEMEHHOI KOHKYPEH-
THO# cpesie HabmomaeTcs yekopenue Beex haz KU3HEHHOTO 1HKJIA TO-
BapoB, SMOHCKIE MPEAPUHUMATENN YIAYHO UCTOIb3YIOT HAYIHO-TEX-
HUYeCKUe JOCTVKEHWS [T U3MEHEHWs PBIHOYHON CHUTyaluu. IJTO
MTO3BOJIMJIO SITTOHIIAM 3aBOEBATH MTPOYHBIE TTO3UIIMH HA MIUPOBOM PBIHKE
JUIST CBOWX TOBAPOB 9JIEKTPOHHO-OBITOBON W BEIYUCIUTETHHON TEXHUKH,
aBTOMOGUIIEH, HEKOTOPBIX BU/IOB TOBAPOB ITMTHUPOKOTO MOTPEOICHUS.
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Tabruya 4
JIMCT OLEHKH KOHKYPEHTOCHOCOOHOCTH
(cucTeMaTU3aNUs PE3yJbTaTOB aHAaIU3a “4P”)"

DakTopbI KOHKYPEHTOCIOCOOHOCTH Bama Kouxypenrot
bupma A B
“1P” (nponyxr) — PRODUCT, 6anios
*  HaJIe;KHOCTD 5 3 4
*  CPOK CITyKObI 5 2 3
*  PEMOHTOINPUTOAHOCTH 2 5 1
*  TeXHMYECKHIl yPOBEHb 4 4 5
*  [PECTHK TOPrOBOW MapKu 3 2 5
*  CTHJIb 3 1 5
*  YPOBEHb PEMOHTHOTO OOCJY/KIUBAHUS 3 5 1
* rapaHTHiiHOe 06CIyKIBaHNE 5 4 4
*  YHUKQJIBHOCTbH JOMOJHUTEIBHBIX YCIYT 5 2 5
*  MHOTrOBapMaHTHOCTb HAGOPa U3JEJUIA, YCIVT, 4 3 4
[IIPOTA ACCOPTUMEHTA

“9P” (nena) — PRICE
*  OTIIYCKHAs 1I€Ha, Y. €. 100 95 105
° PO3HMYHAs LIEHA, Y. €. 100 99 110
*  CKUJKU C 1eHbl (3a 4T0?), % 1 0,7 0,5
°  YCJOBHUS U HOPSI/IOK pacyeToB (IIpeoriara, + 5 JH. + 15 + 10

KPEUT), CPOKU OILIATHI, Onell

“3P” (pernoH u KaHaibl cObita) — PLACE
e crparerus cObiTa

*  BUJI PACIpEeJeHIsT TPOAYKTA

*  YUCJIO JUTEPOB

*  UHCIO AUCTPUOBIOTOPOB

*  CTeleHb OXBAaTa PhIHKA

e pervoHnl cObITa

“4P” (npoxBuskenue Ha ppiike) — PROMOTION

*  (hOpPMBI peKJIAMbBI

*  TJle pa3MeliaeTcs pekiaMa

e GIOJKET peKJIaMbl

*  YACTOTA TOSIBICHUST PEKITAMbI

*  ydYacTHe B BBICTABKaX

*  YHOMUHAHHUE B CPEJCTBAX MACCOBOIL
undopmarm

*  KOMHCCHOHHBIE

" Cocr. 110: Paley N. The Manager’s Guide to Competitive Marketing Strategies. — N. Y.,
1989. — P. 77-78.
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B amoHckrx KOMMaHMSX WH(GOPMAIMOHHBIM 06eCTIeueHIEeM HHOBATIUIT
3aHMMAIOTCS CTIETMATbHbIE KOMUTETBI, YIIPABICHUS U MITaObI KOOPANHA-
nmu u maanpoBanust HMOKP, a takske parmonanmnsaTtopckue TPYITbI 1
TIOZIPa3/Ie/IeHNsT HAyYHO-TEXHITYeCKOTo TIPOTHO3MpoBanus. [1pu atom mpo-
HCXOMAT MPOIECChl NMHTETPAINY PA3TMUYHBIX ABTOMATU3UPOBAHHBIX CHC-
TeM yIpaBJaeHusi, 06paboTKN JOKYMEHTAINH, TIPOEKTHPOBAHIS U TIPOU3-
BOJICTBA, TMOKUX MPOU3BOACTBEHHBIX CUCTEM U T.J. B OBIIYIO CHCTEMY
YIIPaBJICHUsT MHHOBAIMOHHOW JIEATEIBHOCTBIO. B mporiecce pazpaboTku u
yreepskaenns miaaHoB HUOKP smonckne mpombIisieHHbIEe KOMITAHUT
MPUMEHSIOT CUCTEMHBIN TIOJIXO/l, CUCTEMHBIM aHaIu3, MeTo] “/lepeBa
1eseit”, MojleTMpoBaHye, UMUTHPOBaHUE, Pa3paboTKy crieHapres. CHIKe-
HEe 3aTpar Ha WHbOPMAIMoHHoe obeciedeH e 1 KOOPANHIPOBAHNE HC-
CJTeIOBATETbCKON JIEITEeTBHOCTH B SITOHCKUX KOMIIAHUSIX IOCTUTAETCS Pac-
npeseseHueM OJIU3KUX O COAEPIKAHUI0 HOBOBBEICHWH MO OTAETBHBIM
6JI0KaM W UX MOAYUHEHHOCTHIO OJHOMY pyKoBomuTesio. [IpenmyriecTa
HenTpansoBatiioii opranusanun HMTOKP 1o HOBbIM ToBapaM 00bSICHSI-
I0TCST YIIydIIeHNEM TPOTPAMM HOBOBBEAEHMIT B JIOJITOCPOYHON CTPATEr My
KOMTIaHU#, 3PEKTUBHBIM HCTOTL30BAHIEM JIOPOTOCTOATIETO 060PYI0Ba-
HUS ¥ TIPUBJIEYEHIEM CIIEITUATNCTOB BBICOKON KBATN(DUKAIINH.

slmonckue GupMbl Tpu pa3paboTKe HOBBIX TOBAPOB MIHPOKO HC-
MOJH3YIOT AHKETBI U OMPOCHBIE JUCTHI, TPEAICTABIAIONIIE cOOOI crucTe-
MY BOTIPOCOB, OOBEIUHEHHBIX OOIUMI TEMOT ¥ MCCIEA0BATETHCKUM
3aMBICJIOM KOHIIETIIIMY HOBOTO TOBapa. lakas cucTema BOTIPOCOB Ha-
MpaBJieHa Ha BBISBJIEHUE HOBEHUITIX KOJUYECTBEHHBIX W KAYeCTBEHHBIX
XapaKTepUCTUK 00hEKTa aHAIN3a ¢ YIeTOM KOHKPETHBIX TPYIII TOTpe-
6ureseil. IIpuMep aHKeThI IPUBOAKUTCS HUXKe [43].

Anketa snoHckoit pupmsr “Sony”
(oTHOMIEHHE TOTPeduTENei Kk crepeocucteme FH 404)

I. IToxkanyiicTa, Ha30BHTE CTPaHy, Te Obljia KyIllJeHa JaHHas MO-
JeJb.
II. TloxkamyticTa, HA30BUTE CTPaHy, OTKyAa Bol pomom.
III. TloxamyiicTa, yKasKUTe BAPUAHT OTBETA, KOTOPBINA HAUTYUIITHM 00-
Pa3soM XapaKTepU3yeT MeCTO MPUOOPETEHUST U3IEIIHSI:
Yuusepmar.
HeszaBucumbiil criermnagn3npoBaHHBIN Mara3wd PaiioTOBAPOB.
Crienuamm3npoBaHHbIil Marazud GupMer “Sony”.
MarasuH TeeBu30poB M BUEOATTIAPaTyPhI.

W=
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VII.

S W~

Marasun “aptoTu-gpu” (6eCHOMIMHHON TOPrOBJIN B a9poIopTax,
opTax).

Wspenue 1oxydyeno B MOJAPOK.

JIpyrue BapuaHThI OTBeTA.

IMoxamyiicTa, yKaskuTe BapUaHT, KOTOPBIH HAMIYYIIHM 06Pa3oM
OTBEYAET YCJIOBUSIM MPUOOPETEHUST JAHHOTO U3/IEJIHSL:

[Toxymnka fanHOTO BUjA U3/1€/IUs BIIEPBLIE.

3amena ofHOTO u3jiesivs (HapuMep, CTapoi MOJIENN) JIPYTUM.
[TprobpeTete HOBOTO U3ENUS OTIOMHUTETBHO K NMEIOIIEMYCSI.
[MoskamyiicTa, ykaKuTe TPH IJIABHBIX MCTOUHUKA MH(MOPMAIUH, KO-
TOPbBIE TTOBJIMAIN HA Bam BI)I60p, 13 IIPUBEJICHHBIX HUKE!
Pexnama B skyprase (yKaKuTe Ha3BaHUE SKyPHAJIA).

Cratbst B sKypHaJe.

Pexnama B rasere.

Pexnama mo paamo.

Burpuna B marasune.

[TpocniexT 0 HOBOM U3/IE/INH.

WNudopmaiiud, nosydeHHas oT PO3HUYHOTO TOPTOBIA, T. €. HEIO-
CPEACTBEHHO 110 1I0YTe OT TOProBOil (hUPMBI.

Pexomenaiiusg mpoiaBiia B Mara3uHe.

Pexomenzanug npyseii 1 poJiICTBEHHUKOB.

. Ipyrue ncrounuku nabopmanuu (MoKamxyiicTa, Ha30BUTE, Ka-

Kue).

[MoxamyiicTa, ykaskure, Kakue M3eJus KOHKYPUPYIOIUX (Gupm
BbI paceMaTpuBaliu, TPeK/e YeM CeaTh BHIOop (BKIIOUAsI APYTHE
nuzzenus pupmbr “Sony”):

[TeperocHO# 0/1HO- MJIN IBYXKACCETHUK
[TopraTuBHas crepeocucTeMa .
CraimoHapHasi CTepeoCUcTeMa ¢ BOCIIPOM3BEIEHNEM BBICOKOTO Ka-
yecTBa .
[Moxkasmyiicta, ykaskute TpH TJIaBHbIE IPUYUHBI, TT04eMy Bbl BbI-
Opasii UMEHHO 9Ty MOJIe/Ib CPey KOHKYPUPYIOIIUX U3/eJIN:
Mapka (hUpMBI 1 ee perryTaiys Ha PhIHKe.

KauecTBo BocrpousBejieHus 3ByKa.

JlonoHuTe/IbHbIE TEXHUYECKUE YCOBEPILIEHCTBOBAHMS 1 IPUOOPBL.
[IpuBnekaTesbHbBIN BHENTHUI BU/I.

KauecTBo uzesnus 3a JaHHYIO 11EenY.

[Tpuemsiemast 1ieHa u3esus.
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[TpocroTa B 06parieHum.

Heb6oubirmie raGapuThl, KOMIAKTHOCTE U3/IEITHS.

[TopratuBHOCTH.

Pexomenpanust mpogaBIia MarasnHa.

Pexomenpmarust apyseii NI poACTBEHHUKOB.

TexHmyeckre XapaKTepPUCTUKU.

[IpemmecTByfomnii  JTUYHBIN  OMBIT HWCIOJB30BAHUS  W3/EJTNN
¢upmbr “Sony”.

[lpyrue npuanab! (ToskanryiicTa, HA30BUTE UX).
Ykaxute, U1 Kakux 1ieseit Ber mprobpern gantoe nszenue:

. Jlist cembu.
. [l cOBCTBEHHBIX HYKII.

[l cTIosTb30BaHMS BO BPEMST OTBIXA.

g npyrux meseii (Tioskasyiicta, HA30BUTE).
[Toxamyiicra, ykaxkure, rae Ber mpe/mosaraere Cmoab30BaTh 13-
nemve:

B sxusoit komHare.

B cnianbhoit xomHare.

B ka6unere.

Ha pab6ote (B oduce).

B npyrux mecrax (moskamyiicta, yKaxkuTe).
[Moxasyiicta, yKaxunTe, Kakie BUABI APYTUX uszneanii Bol cobupa-
€Tech HCI0JB30BATh BMECTE C 9TON MOJIETBIO:

YeTpolicTBO /71T TPOCTYIINBAHUS KOMITAKT-/INCKOB
[TpourpsiBarens (asekTpodoH)
Jlpyrue ycrpoiicTBa .
[ToxasmyiicTa, ykaskuTe TpU TJIaBHBIE XapaKTEPUCTUKH JAHHOTO M3-
fenus, Kotopble Hanbosiee BaM OHPaBIINCH:

PagnoTionep ¢ KBapIieBBIM CHHTE3aTOPOM U 9JIEKTPOHHOI TTAMSITHIO
TSI 3ATIOMITHAHWS PAIFIOCTAHITHH.

Beixopnas momuocTs yensmread B 24 Bt (240 PWPO).
[TatunonocHas HacTpoiika TeMOpa (9KBasaiizepa).
JIByxxaccernast MarauTooHHas /ieka (BCTpOeHHAas TTPUCTABKA).
Jon6u-cucrema NR 111 yeTpaHeHUs TIOMeEX.

TpexmosiocHbIe aKyCTHYECKUE KOJTOHKH.

[Mosxamyiicta, OTBeTETE, 4TO BbI tymMaeTe 0 rabapurax us/esvst:
WneanmpHble pazMephl.

Bostee mpeimoYTHTELHBI MEHBITTHE TaOaPUTHL.




3. TIpeamouTuTeabHBl pasMephbl TOGObIIE.
4. Ilpoune 3ameuanus.
XIII. TToskasmyiicta, OTBETbTe Ha CJEAYIOIAE BOIPOCH O cebe:
1. Tlom:
a. My:xckofi.
6. JKenckwuit.
2. CemeliHoe TIOTOKEHNE:
a. JKenat/3amysxem.
6. OnuHOKUIA.
B. [Ipoune.
3. Bospacr:
a. 17 met m momoxe.
6. 18—24 rona.
B. 25-29 ner.
r. 30-34 roza.
. 35—39 jer.
e. 40—44 rona.
K. 45—50 Jer.
3. 50 JsieT u cTapiie.
4. ITpoeccnonanbHast KaTeropus:
a. CrienuaancTbl 1 TeXHIYeCKe pabOTHUKH.
6. YipasJsroniye 1 cOOCTBEHHUKH.
B. Toprosbie 1 KOHTOPCKUE PabOTHUKH.
r. Ksasmudunuposanubie paboune.
1. HekBammdunmposanubie paboune u paboTHUKY cephbl YCTyT.
e. CTyneHTsr.
K. JloMOX03sTiKH.
3. Ilencronepsr.
n. IIpoune.
5. Exeroanbrii ceMeMHbBIA 10X0H — .
XIV. Mpsi GyzeM MpU3HATETBbHBI 32 JIEOObIe 3aMEYaHUsT U [TPETIOKEHNS,
Kacaroluecst JaHHOU Mojiesin .
IMoskamyiicra, Hanumte Bamre nMs, hbaMUInio 1 aapec Tak, 4ToObI Mbl
MOTJIH CBsA3aThCs ¢ BaMu, ecsit BO3HUKHET HEOOXOMMOCTb.
Nmsa . @amunus

Anpec . Crpana
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3.2. MnaHnpoBaHue GrogXKeTa U 3Tanbl pa3paboTku
HOBbIX TOBapoB. [ToHATUe KIroYeBOM
KOMMETEeHTHOCTU

OcHOBOI JIT060I MAPKETUHIOBOI TIPOrPaMMBbI SIBJIIETCS TOBAP, TOUHEE,
€ro peasibHas MOTPeOUTETbHAS IEHHOCTh. Hemb3st mepeoriennBaTh CUIy
yOeKIeHNsT B MOTHBAIINH TIOKYTIKY TOBapa moTpebuTeneM. ITO HE CaMO-
11eJ1b MapKeTHHTa. ECIIi PIHOK 10/IBEp:KEeH MOCTOSTHHBIM UHHOBAIITMOHHBIM
U3MEHEeHUsIM, TIPETIPHUATHE OJKHO TaK YacTO TIPeJIaraTh HOBbIE TOBAPHI,
HACKOJIBKO OHO yCTieBaeT nxX paspabartbiBars. Hayuno-uccirenoBaTenbckast
TESITETBHOCTD OOXOMUTCS TIPETTPUSITUSIM HEIENEBO, KAK TTPABIIIO, NHBEC-
TUIMI HA 3Ty JeITeIbHOCTh He XBaTaeT. OJTHAKO HU OJMH COBPEMEHHBII
TOBap HE MOJKET ObITh MPOU3BEIEH 6e3 HAYKOEMKUX TexHOsoruii. [ToaTo-
My B Hadaje KasKI0TO TOI0BOTO KBapTaaa HeOOXOAUMO BHIIESTH Bpe-
MST U JIEHBIU Ha Pa3paboTKy HOBOTO TOBapA.

CrenaucThl IO MAPKETHHTY CUUTAIOT, YTO Pa3Mep MHBECTHUIINI
B HOBBIE TOBAPHI CJIEYET COU3MEPSTH C COOTBETCTBYIOMIUMU BJIOKEHU-
AMU KOHKYPEHTOB U ¢ aHAJIOTUYHBIMY TIOKA3aTEJISIMU 110 OTPACTH B 11€-
som [19]. Kommanuu, paboratoriie Ha MUPOBOM PBIHKE, B CPEIHEM BbIE-
JITIOT Ha Ppa3paboTKy HOBOI MPOAYKIMU 5 % JOXOA0B OT Tpojask. Jlis
(prHAaHCHpPOBAaHNS HACTYNATETBHOI TOBAPHO-MHHOBAIIMOHHON TTOJIUTUKH
MPETTPUSITHE TOJKHO YBETNUMBATEH OI0/KETHBIE ACCUTHOBAHIST Ha pa3pa-
6GOTKY HOBBIX TOBAPOB JIO TEX MOP, TOKA PACXObI HE HAYHYT KOMIIEHCHPO-
BaThCs J0XOJAMU. DTH PACXO/bl HY’KHO TIOCTOSIHHO TIOBBIINIATh, TIOKA He
Oy/IeT HaliJIeH TOT MAKCUMAJbHBII YPOBEHb Pa3paboTKU, KOTOPBIH OyIyT
MOJIEPKUBATH MTOTPEOUTEIH, TOTOBBIE 3AIIATUTH 38 KAYECTBO TOBapa U
BJIOKEHHBIE B HETO YCHJINSL

Ycnex MHHOBAIIMIT 3aBUCHT OT MHOKECTBA (PaKTOPOB, IO9TOMY TIpe-
IPUATHE JOJDKHO THIATENBHO TJIAHUPOBATH KAXKIBIl HOBBII ITPOEKT U
OPraHW30BBIBATH PETYJSAPHBIN Tporecc (hopmupoBanus mopTdens uiei,
ux 0TOOP M BOTLIONIEHNE B PEANTbHOCTh. KOHeuHas OTBETCTBEHHOCTD 32
OPraHU3aINIO TAKOTO MPOIIECCa JIOKITCS Ha BBICIIEE PYKOBOICTBO ITPe/I-
npuaTust. OHAKO POJh U 3HAYUMOCTh MHHOBAI[MOHHBIX MAaPKETOJIOTOB
B JIAHHOM TIpoIiecce — OJIHU U3 TJIABHBIX, TAK KaK OHU JIOJKHBI BO3TJIABUTD
COBJIAHKE HA TIPE/IIIPUATIN MEXaHU3MOB, 00ECIIEUUBAIOIINX HEIIPEPHIBHOCTD
MHHOBAIMOHHBIX TIPOIIECCOB M YYACTHE B HUX BCEX TIOPa3/eIeHHil. ITU Me-
XaHU3MBI JIOJGKHBI 0OECTIEYNTh CHCTEMATITIECKOE TIPOEKTHPOBAHNE, IN3aiTH
U KaueCTBO Pa3pabaThiBAEMBIX HOBBIX TOBAPOB € OJJHOBPEMEHHO pa3paboT-
KO MApKETUHTOBBIX CTPATETHH B PAMKaX CTPATETUYECKOTO TIJIAHUPOBAHIS
JeSTEIbHOCTH TIPeIITPUSITHSL.
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B koMmanusx, 106MBAIONINXCS yCTeXa B MHHOBAIHSX, pa3paboTka HO-
BBIX BUJIOB MPOAYKITHN KOHTPOJUPYETCST TIOCPEICTBOM PsI/Ta CITIOKHBIX Me-
porpusitiii. OCHOBHBIE HTATbI Pa3pabOTKU HOBBIX TOBAPOB MOTYT TIPE]I-
CTaBJATh OO TOCAEIOBATENBHBII MPOTECC BBIMOTHEHUST TaKUX
MEepPOIPUATHH, MO0 TAPAITETbHBIN — B CTy4ae YCKOPEHHBIX PazpaboTKu
U BBIBEIEHUST HOBOTO TOBapa Ha PHIHOK.

ITocnedosamenviuiil npoyecc paspabomiu TBISETCS MeHee CJIOKHBIM,
YeM MapaiiebHBIH, OHAKO OH He yunuThiBaeT (hakropa Bpementt. [Ipeampu-
sATre, paboTaroliee o0 YCKOPEHHOMY METO/Y BLIBEJIEHUS TOBAPOB-HOBIHOK
Ha PBIHOK, CBOJIUT Ha HET BCE YCUIINSA KOHKYPEHTOB, JIAXKE €CITH HEKOTOPHIE
MOTPeOUTETHHbBIE XaPaKTEPUCTHKI TOBAPOB-aHATOTOB OKa3bIBAIOTCS BITOC-
JIEZICTBIHN JIydniMu. MapKeTHHTOBBIH TTPpoIiece pa3spaboTKi HOBIHOK CTAJ
COPEBHOBATEIHHBIM TIPOIIECCOM — BBIUTPBIBAET TOT, KTO TIPUTITEN K (DIHUIITY
TIEPBBIM.

PaccMoTpuM TIOCTIEI0BATEIBHYIO CXeMY Pa3paboTKi HOBOTO TOBapa
(puc. 5) [19].

Boi6op Or6op
panpanien > reHepauHH., | abdexTuBHBIX
UHHOBAI[MOH- > ucbop uneit ' i
HOTO TIOWCKA

PaspaGoTka IDKOHOMUYECKHUI
Paspaborka .
P MapKeTUHIOBOM amaJms
1 TECTUPOBAHNC i~ crpateriu | 5| KOMMepuyeckoro
KOHIEIIHH peamsaIm pHCKa CO3/IaHusI
HOBOTO TOBapa HOBOTO TOBApA HOBOTO TOBapa
(6Gusnec-Tect)
Cospnanne ITpo6mbrit Kommeprmanu-
OTBITHBIX MapKEeTHHT 3alusd, Ipouns-
> obpasion »  (TpoBepka > BOZJCTBO
(TIPOTOTHIIOB) MapKeTHHTOBOI 1 BBIBCCHUC
TOBapa [IPOrpaMMBl) HOBOTO TOBapa
Ha PHIHOK

Puc. 5. OcuoBHbI€e 3Tanbl pa3pabOTKU HOBOTO TOBapa

37



Buvibop nanpasienus, unHosauuoN020 NOUCKA IPECIeLyeT YeThipe TIaB-
HbIE 1IeJTH TOBAPHO-MHHOBAIIMOHHON TIOJTUTHKN TTPEIITPUSITUSI:
e ompezesieHre o0IIero TJIaBHOro MyTH TTOMCKa HHHOBAIHIA, KOTOPO-
MY COOTBETCTBYET TOBapHasl TIOJTUTHKA TIPEITTPUSITHS;

° HarpaBJieHWe Ha IJIABHBINA MyTh TTOMCKOBBIX YCUJIUI BCEX MOIpas/ie-
JIEHUT TIPEATIPUSITHS;

* KOHIEHTpAIUs BHUMAHUSA OCHOBHBIX PazpabOTUMKOB TIPEANPUATII
1 yeTKoe (hOpMyJTMPOBAHNE 3a/1aU MTOVCKA;

* (opMyJIMpOBaHUE OCHOBHBIX HAIIPABJIEHUI Pa3pabOTOK HOBBIX TO-
BapOB PYKOBOJICTBOM TIPEATIPUSITHSI.

MHHoBalmoHHbIe (GUpMbI O0JIbIIIOE 3HAYEHUE TPUAAIOT THCHMEHHOI
(hopMyIMpOBKe HalpaBJeHUH pazpabOTOK HOBBIX TOBapOB. B aTOM 110-
KyMEeHTe U3Jaraforcs 060CHOBaHUS M IPUYMHBI BBIOOPA TEX MJIM WHBIX
MIPUOPUTETHBIX HATIPABJIEHU. YKa3bIBAIOTCSI TOBAP U COOTBETCTBYIONIUI
PBIHOK, UJIEW U TEXHOJIOTMH BOILJIONIEHUST HOBOTO TOBAPa, CTABSTCS TIPEJI-
IoJraraeMblie 1eJIM JOCTHKEHUS BEJIMUNHbI OJIN PhIHKA, 00beMa IIPOIaK,
pasmepa npubbLIeid u T. 1. ONUChIBAIOTCS OCHOBHbBIE YEPThI HOBU3HBI
HOBBIX TOBapoB. CPaBHUBAIOTCS 3HAUMMOCTH KasKIOTO M3 BO3MOKHBIX
HarpaBJIeHUIL: TO JIM 9TO co3aHKe abCOTIOTHO HOBOIO TOBapa, TO JIM BO3-
MOJKHast MOAMMUKAIIA BBITYCKAEMOTO, JTM00 KOIMUPOBAHUE YCIIEITHBIX
MPOJLYKTOB KOHKYPEHTOB. OTIPENEAIOTCS BOBMOXKHBIE BADUAHTBI CTPa-
TErWi ¥ COCTABJISIETCS TIPE/IBAPUTETHHBIH TIIaH.

Tenepavus u c6op udeii. C60p 1 reHepaliyist HOBBIX MIEH TOJIKHbI OBbITH
OPraHu30BaHHbIM, CUCTEMATUYECKUM, HE CTyYalHbIM (CIIOHTAHHBIM ) UJIN
KOH'BIOHKTYPHBIM TTpoiteccoM. CIIOHTaHHbIE U CyJYaiiHble WIeH He MOTYT
obecrieunTh ycrex npeanpusatiio. CodrpaeMblii U3BHE W TeHEPUPYIONINI
BHYTPH NIPEANPUATHS TIOTOK UAEH H0KEH ObITh JOCTATOYHO OOIINPHBIM,
4TOOBl MOKHO OBLJIO W3 HEro BbIAEJUTh HECKOJBKO IePCIEeKTUBHBIX
Hampapyennii. Opoc MapKeTOJIOTOB U MEHE/ZKEPOB HAYUHO-UCCITIEI0BA-
TEJTbCKUX MO/IPA3IEJICHIUI MUPOBBIX KOMIAHWH TOKA3aJ, YTO U3 KaXK/IbIX
100 HOBBIX TOBapHBIX UAEH TOTHKO 39 BKIIOUAIOTCS B TEXHOJIOTHUECKU
nporiece, 17 TOXOAUT ZI0 3aBEPIIAIONIETO HTAra, 8 HOBBIX TOBAPOB IMOTA-
JIATOT HA PBIHOK, W JIWITh OJTHOMY TOBApYy YIAeTCs 3aBOEBATH PHIHOK.

Wpest HOBOTO TOBapa MOKET BO3HUKHYTH Caydaiino. OHaKo, KaK mpa-
BUJIO, Y BEJLYITUX (DUPM — 9TO PE3yJIBTAT CJAOKHOTO TeIeHATIPABIEHHOTO
noucka. VIcTOYHUKOM MOSIBJICHUST UAEH MOTYT ObITh:

* WHTEPBbIO;

e HaboeHNe 32 POACTBEHHBIMI TOBApaMU Ha BbICTaBKaX U spMap-

Kax;
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* OTYETBI U MPEJIOKEHN TOPTOBBIX areHTOB;

* JICCJECMOBAHUS HEIOCTATKOB TIPOU3BOIUMOI MTPOTYKIIHM;

* U3yYeHWe TEHJEHIUN Pa3padOTKU TOBAPOB-HOBUHOK KOHKYPU-
pytonux ¢upm;

* aHAJM3 MaTeHTHOH MH(OopMaIny;

° BBICHEHUE 3aMEUAHUI HKCIIEPTOB TI0 BOTIPOCAM TEXHUKH W TE€XHO-
JIOTHH;

* CaMOOI[EHKA TIPEUMYIIECTB U CJIabbIX CTOPOH COOCTBEHHON TMPOIYK-
IUN.

[To mHEHWIO (DPAHITY3CKUX 9KOHOMUCTOB, Ul MOSABISCTCSI COBEP-
MIEHHO CIy4YaiiHO, HO TIPU YCJIOBUHU, YTO BECh MPEANICCTBYIONNANA OTBIT
PasBUTHS Pa3HOBUHOCTEN TOTO WM MHOTO TOBapa MPeAIPUATHIO U3Be-
CTEH. DTOT OMBIT MOXKET GAZUPOBATHCS HA TAKUX U3MEHEHUSAX, KaK BapH-
ary TpeOOBAHUI PHIHKA: MOJIA, SIPMapKH, CAJIOHBL

Posb MapKeTMHTOBBIX MCCIeI0BAaHUI B CO3/IaHNN HOBBIX el ToBa-
POB BPSIJL JIM MOKHO IIepeolleHUTb. MUPOBOI ONBIT CBUETEILCTBYET,
YTO HUjes CO3/1aHMs HOBOTO IIPOJYKTA, IOCTUTTIIEIO0 KOMMEPUYECKOTO yC-
mexa, Ha 75 % uMeer phiHounble ncrounuku. llIBelinapckue yuemnbie,
UCCTIEIOBATENN PA3BUTUS HAYYHBIX TPUOOPOB W U3MEPUTETHHOU
TEXHUKHU, CYUTAIOT, YTO UCTOYHUKOM MHHOBAIIMOHHBIX UeH CO3/aHns
MPUHIUTTUATBEHO HOBBIX TPHOOPOB GBI B OCHOBHOM PBIHOK: CYTIECTBEH-
Hoe yaydiienue mpubopoB 06s13aHO PHIHKY Ha 64 %, a He3HAUNTEThbHOE
obHoBenne — Ha 49 % [18].

ITpottecc reHepUPOBAHUST HOBBIX UEH MMeeT CTaHAapTHBIH HaGop
KPUTEPUEB:

° IIpeAIouTeHue OTJAAIOT UIeAM, UMEIOIIUM abTepHATUBHbIC BAPUAHTDL;

e 0c000 TEHHBIME CUYUTAIOT UJIEH C TEPCIEKTHBON MHOTOPA30BOTO
MCTIOJTb30BAHIIS;

° IIpeMMyIIeCTBA UMEIOT WJIeH, BOZHUKIINE KaK Pe3yJIbTaT IIPONU3BO/I-
CTBEHHOMH J1esATeIbHOCTH;

° TIepBoOYEpeIHOE 3HAYCHUE UMEIOT Uer, WHMOPMAIUS OTHOCUTE b=
HO KOTOPBIX JIOCTATOYHA JIJist BRIOOPA ONTUMAIFHOTO BapUAHTA Pe-
HIeHUS;

° IIPEUMYNIECTBO UMEIOT UJeH, KOTOPbIe 10 TPYAOEMKOCTH, CTO-
MMOCTH U CPOKAM PeaJIM3aIny He MPEBBINAIT YCTAaHOBJIEHHBIX
OTpaHUYCHUMN.

Omobop a¢pexmuenvix udeii. C 1ebio aHAIN3a TAKUX COCTABJISIIONINX

MapKeTUHTa, KaK 9KOHOMUKA, KOMMEPIIHS, TeXHOJIOTHS, IPABOBBIE U CO-
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IIUOJIOTUYECKUE MTapaMeTPhl, TIATETbHO N3YJatoT TIOTEHITHATBHBIN CITPOC
GYYIUX MOKYTIATENeH B PasHBIX CETMEHTAX PHIHKA, UX OTHOTIIEHNE K UIee
MpojtyKTa, rieHe. Ha aToil cragun BBISICHSIIOT 0600IIEeHHBI TIPOTHO3 CITPO-
ca Ha TOBapbI-HOBUHKY. [IpOTHO3MpOBAHUE CIIPOca Ha OTPEOUTENBCKIE
TOBAPBI MOJKET, HAIPUMED, OCYIIECTBISTHCS C IOMOTIBIO IBYX KPUTEPH-
€B: CPEIHUX HOPM MOTPEGIECHNST 1 KOJTMIECTBA TIOTEHITNATBHBIX TTIOTPeOU-
TeJieil. B 0CHOBY pacueToB 3aKJIa/IbIBAIOT PE3YIbTAThI OITPOCOB, TECTOB, NH-
TepBbIO U T. 1. BoJiee TOUHBIE pe3yJIbTaTHl MOXKHO TIOJYYUTh C TIOMOTITHIO
MeTo/10B MojienupoBanus [18]. B aTom cayuae dynkimio cipoca Y ompe-
JIEJISTIOT KaK Cpe/lHEeB3BENeHHbI TeoMeTprudeckuii (3) Uiam cpeHeB3Be-
MMEeHHbI apudmeTndeckuii (2) mokasaTeb:

Y = EOXMX5 .. X 2

nJin

Y = Ay +AX, +AX, +.. +AX,, 3)

rae X, X,, ..., X, — daxropsl, onpeaendionye crupoc; d, ..., @, — IoKasa-
Tesm crenenu; Ay, Ay, Ay, ..., A, — KOabOUIMEHTBI MOJETN.

OcHOBHBIMU (DaKTOPaMU CIIPOCA CUUTAIOT KOJUYECTBO BO3MOIKHDIX
noTpebuTesiei, IMHAMUKY J0X0A0B, PaciipeieeHue oTpeduTesei mo 10-
X0/laM, TI0 OTHONIEHWIO K M3MEHEHUIO PO3ZHUYHBIX IIE€H, BPEMS U T. /.
B nporHosupoBaHuy He0OXOAUMO TaKKe YYUThIBAaTh JeMorpaduryeckue
(haKTOPBI: KOJIMYECTBO U COCTAB CEMEIA, MX COITMANBHBII CTATYC, TTOJI0BO3-
pacTtHOll cocTaB. [l c0KHONW HAYKOEMKOW MPOMYKIUHU JIJTNTENTbHOTO
[0JIb30BaHUsI, TAKOI KaK TEXHOJOTHUECKoe 000pyIoBaHue, aBTOMOOWIIN,
XOJIOAUIBHUKHY, TeIEBU30PHI U T. JI., HEOOXOIUMO TaKKE YUUThIBATh CE30H-
HOCTb AKCILJIyaTalliy U JMHAMUKY CMEHBI YCTAPEBAIOIIIX TOBAPOB.

ITodzomoska x evinycKy HOBOL NPOOYKUUU TTPEyCMATPUBAET TIPeiBapy-
TeJIbHOE OTIPE/IENICHUE TAKUX OCHOBHBIX OTPAHIUYEHII:

e MaKCUMaJIbHas JJIMTEJbHOCTh CPOKOB Pa3pabOTKK HOBOIO TOBapa;

* HeoOXOAMMOCTb UCIOJb30BaHUSA OTPABGOTAHHBIX TIPOU3BOJCTBOM

TEXHOJIOTUH U MCTOYHIKOB MaTepUabHO-TEXHIUYECKOTO CHabKe-
HUSI;

* JIONyCTUMBII yPOBEHB 3aTpaT M T. JI.

ITpu ceeKIMOHUPOBAHUN el 11e71eCO00PasHO YUUTHIBATh TaKUe
KPUTEPUU:

* BO3MO’KHOCTH YIOBJETBOPEHUS YETKO OTPeAeIeHHO MoTpedHO-

CTU PBIHKA,;
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* TIOTEHIIMATBHOE COKpAIleHNe 3aTPaT IPOU3BOJICTBA BCJIE/ICTBUE Pe-
a3aIiy UJeu;

e Hajuuue HeoOXOAMMBIX (DMHAHCOBBIX PECYPCOB IS HOBBIX MHBEC-

TUIIAI;

* 3alUTa UHHOBAIMI OT KOHKYPHUPYIOIINUX (PUPM;

° BO3MOJKHbBIE HAMPABJIEHUS TOCYIAPDCTBEHHON MOIEPKKA WHHOBA-

ui;

* OpraHM3alKsd PeKJaMbl U HOCAEIPOJAKHOTO 00CTYKUBAHMSL.

B ToBapHO-MHHOBAIIMOHHOW TIOJUTUKE TIPEATTPUATUSI-TIPOU3BOIATE-
JisT TuBepcu(UKaInst ero POLYKITNN STBIISIETCS CYIIECTBEHHBIM HACTYTIA-
TEJIbHBIM OPYsKIEeM B KOHKYPEHTHOH 60pb0e. DTO BhIPAsKAETCsl TJIABHBIM
00pas3oM B TIPOM3BOJACTBE MHOIOUUCAEHHBIX MOANMUKALINI OAHON 1 TOI
ke nporykin (product line), 4To 1M03BOJISIET PACIIUPUTD COBIT U YKpe-
MMATH MTO3UITUN TIPEINIPUSTUS HA PBIHKE. B CBSI3U € 9TUM M NpEATTPUsi-
THEe-TIPOU3BOIUTENb, U TIPEITPUSITHE-PEATN3ATOP TOJKHBI TIEPHOINIECKN
rnepecMaTpUBaTh CBOM acCOPTUMEHT W BBOJUTH MHHOBaIMU. Hampumep,
crielMajbHble CKUIKU s HOTpeOUTE s 00JIeryaloT paciipoaaKy ToBa-
POB, cTaBIIMX HepeHTabeabHbIMU. OQHAKO TJIABHBIM HAIPABJIEHUEM TO-
BapHO-UHHOBAI[MOHHON MOJUTHKU MPEANPUATHS JOJKHbBI ObITh paspa-
60TKa ¥ IPOU3BOACTBO HOBOU MPOAYKIIMK ¢ GoJiee BBICOKUM KauyeCTBOM
U3TOTOBJIEHUS M HAAEKHBIMU MOTPEOUTETbHBIMU XapaKTePUCTUKAMM.
Takast mpoxyknust (ToBap) JOJKHA TTPEBOCXOJAUTH 110 CBOMM TEXHUKO-
SKOHOMMUYECKUM TIapaMeTpaM aHAJOTUYHbIE TOBAPBI-KOHKYPEHTHI. V3ro-
TOBUTEJIb TAKKX TOBAPOB CHOCOOEH 3HAYUTEIBHO YBEJIUYUTh CBOIO MIPH-
OBLIb KaK 3a CUeT yCTaHOBJEHUs OoJiee BBICOKUX IIeH Ha TOBaphl
W YCJIYTH, CBSI3aHHBIE C HUMU, TaK U 32 CUYET yBEJUUEHUS CBOEH 10U
PBIHKA.

CaMOMeHeKMEHT TOBAPHO-UHHOBAIIMOHHOM JIESITEIbHOCTH TIPEIITPU-
SITUST UTPAET He TTOCJEHIO POJIb B YCIIENTHOM MTPOJABUKEHUN TOBapa Ha
PBIHOK M JIOJKEH PEaM30BaThCST B ONPEIEJICHUN TaK Ha3bIBAEMOU KJTiove-
BOI KOMIIeTeHTHOCTH! [43].

MOJKHO MOJyYUTh CPABHUTEIBHBIE TPEUMYIIECTBA B KOHKYPEHTHOMN
6opbOe, OCHACTUB CBOE MIPEIIIPUSITHE TIEPBOKIACCHBIM 000PYI0BAHIEM, HO
COXPaHUTH ITU TIPEUMYIIECTBA HA TIPOTSKEHUU MHOTHX JIET MOYKHO TOJIb-
KO TIOCTOSIHHO CO3/IaBast HOBbIE UBJIEJINS U TIPUMEHSISI HOBBIE TEXHOJIOTUN
pousBojcTBa. PazpaboTka HOBOM TPOAYKIIMH JIEKHUT B OCHOBE Kak GOPh-
Obl 32 PHIHOK, TaK U JIOSIIbHOTO OTHOIIEHHUS K BalleMy IPEAIPUATHIO 110-
TpebuTesell U TOProBhIX MOCPeAHUKOB. HOBbIE TEXHOMIOIMH CIIOCOGCTBYIOT
YKPETLIEHUIO CPABHUTEIBHBIX TPEUMYTIECTB ITyTeM CHUKEHUS U3JIEPIKEK
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MTPOM3BO/ICTBA M TI€H Ha MPOYKIIUIO, TIOBBIIIEHUST €€ KaueCTBa U HAJIEK-
HOCTH 3a c4eT OoJIblleil THOKOCTH IIPOU3BOACTBEHHOIO IIPOIECCa.

AdpdexTuBHOE coueTanre pazpabOTKU HOBBIX M3/EIUil U CO3MaHNs HO-
BBIX TEXHOJIOTUI YBEJIMUUBAET OT/IAUy OT KaKOTO U3 YKA3aHHBIX MTPOIEC-
coB. Kak Buaum, ciocoGHOCTD TPEAIPUATHS TPOM3BOAUTD HOBYIO IIPO-
AYKIMIO — KJIIoYeBoil ¢akrop ycmexa B Oyaymem. OpHako 2Ta
CIIOCOOHOCTD He TIPOCTO PE3YJIBTAT TOBBIIIEHHOTO BHUMAHUSI K UHKEHEP-
HO-KOHCTPYKTOPCKUM ¥JIU TIPOU3BOJACTBEHHBIM ciysk0OaM. CeroaHs B TO-
BapHO-UHHOBAIMOHHOI MOINTHKe HeoOXoa1uMa Bee boJiee TecHas MHTerpa-
1UST JIeSITETbHOCTU BCEX MOIPA3eeHuil, 3aHNMAIONINXCST MAPKETUHTOM.

Jl71s1 mocTH)KeHUsT TaKOW WHTErPAIiy MPEATIPUSITUIO BAKHO OIpese-
JISITh, OIEHUBATh M Pa3BUBATh CBOW CPABHUTEbHBIE KOHKYPEHTHBIE TIPe-
MMYIIECTBA MTPU CO3/IAHUK U MTPOJBUKEHUN HA PHIHKE HOBBIX TTPO/LYKTOB,
OTUPAsICh HA KOHIIETIINIO KIIOYEBOH KOMIETEHTHOCTH.

Kmouesas komnemenmmnocms (aHTI. core competence) — 3TO coueTa-
HUe YHUKaJbHOU TEXHOJOTMHU U HOY-Xay, a TakxkKe MPUCIOCOOIEeHHBIX
NI UX Peasiu3alliy ITPOU3BOJICTBEHHOTO TIPOIECCa, CTPYKTYP U CUCTEM
yIpaBJIeHusI, 3HAHU, HABBIKOB 1 KBajqnuguramnuu nepconaia. CTpyKTy-
PBI YIIPaBJIeHNsI THHOBAIIMOHHO OPUEHTUPOBAHHOTO MTPEATIPUSITUST Has3u-
pyloTcs Ha rpyiire cep ero KiaoueBoilt koMmiereHTHOCTH (pHC. 6).

ITomo6HO aepeBy, NpeANpUATIE TIPOU3PacTaeT U3 KopHeiil. basosbie
(OCHOBHBIE) TIPOLYKTHI — HTO PE3YJIBTAT COUETAHUST KITIOYEBBIX KOMITETEH-
THOCTEl (KOpHE#T), JAI0NUX KIU3Hb PasInYHbIM BUIaM OU3Heca, “Iroja-
Mu” JIEATEIbHOCTA KOTOPBIX CTAHOBSITCS TIOTEHI[UAIbHBIE TPOJIYKThI 1 X
Monupukanuu. B atoM — 3a/10T ¥ BOBMOKHOCTb IOCTUKEHUS BBICIIIETO
YPOBHsI KOHKYPEHTOCIIOCOOHOCTH, JasKe IIPU OTCYTCTBUU KPYIITHbIX HHBEC-
TUIMUOHHDBIX 3aTpart.

[Ipu onpenesennu cBoeil KIOYEBON KOMIIETEHTHOCTA PYKOBOJICTBO
MPEANPUSITUS UK (PUPMBI IOJZKHO HAUTH OTBETHI HA TaKUE BOIIPOCHL:

e B uem cocTouT Hallla OCHOBHASI CIIEIUAT3AIUST?

* Yo MBI yMeeM JieNaTh JIydlie IPyTux?

e B uem MbI 66CCHOPHO KOMIIETEHTHBI HACTOJIbKO, YTO HUKOMY HE

JIOJIKHBI YCTYTIATh MaJbMy IT€PBEHCTBA?
e B xaxoii chepe Mbl CIIOCOOHBI yAEPKUBATh JIUAEPCTBO B 00JaCTH
TEXHOJIOTUHU W HHKEHEPHO-KOHCTPYKTOPCKUX PazpaboToK?

[Tpumepom MpaBUIBHOrO MOAXOA K UCIOJIH30BAHUIO KOHIIETIIIITH
KJIIOUEBOI KOMIIETEHTHOCTH Ha ITPAKTUKE, B IIPOIECCE PECTPYKTYPUBAIUH
OusHeca MOYKET CIIYKUTh OpraHM3alus IIPOU3BOACTBA I'OJOBOK (HACAIOK)
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HOTeHLLMaJIbeIe VHHOBAIIMOHHBIE IIPOJYKTbI

-~ — ~
PG
busnec busnec busnec busnec
1 2 3 4

bazosbrit mpomykT
1

Basosblil npoxyxT

2
Cdepa Cdepa Cdepa Cdepa
KOMIETEHTHOCTH KOMIIETEHTHOCTH KOMIETEHTHOCTH KOMIETEHTHOCTH
1 2 3 4

Puc. 6. Konnennus K1o4eBoil KOMIIETEHTHOCTH MPeANPHSATUS

KJTIOTIEK [IJIsT ToJibda M3 TUTaHA HA OHOM M3 POCCUICKUX TTPEINPUSTII
B . Koposiee MockoBckoii o6actit. BRICOKOTOUHOE TUTAaHOBOE JINThEe —
IIPOIIECC CIIOAKHBIA M TOHKUIL, TPeOYIOIMIA GOIBIIOTO KOIMYeCTBa pazpado-
TOK U HOy-xay. Vcrmosb30BaTh TATAHOBOE JINTHE I HYK/I MAallIMHOCTPOE-
Hyist, HarprMep, B 90-e Tozpl GBUTO BechMa Tipobiemariaro. Borerie ke
B Mozy B CIITA tutanoBble KIONTKY 17151 ToJb(ha cTasmi Xopottiei cepoit pu-
JIOKEHWUST BBICOKUX TEXHOJIOTHIT 0GOPOHHOI POMBIIILIEHHOCTH. T0J1h(h — criopr
He Jyis1 GefbixX. Boiknaapisars 110 150—200 101, 3a KOMKY (TaKUX KJIOIIEK
MOJKET MOTPEGOBATHCST KAKAOMY UTPOKY HE O/IHA) TIOKJIOHHUKAM 9TOTO BH/IA
criopra BriosHe oz cuuy. Cosianue JaHHOTO TIPOM3BOICTBA MOTPEGOBATIO OT
MIPEPUATUS COYETAHNS W KOOPIUHAINY YHUKAIbHBIX BBICOKUX TEXHOJIO-
i1 (TUTAHOBOE JINTHE ), XOPOIIO OTJIAKEHHOTO ITPOM3BOJICTBEHHOTO TIPOIIEeC-
€a, BBICOKOKBAIM(DUIIMPOBAHHOTO TTEPCOHANIA U CUCTEM KOHTPOJIST KAYeCTBa,
XapaKTepHBIX /I 000pOHHOM MpoMmbiiierHocTH ObiBiero CCCP.
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3.3. KoHuenuusa HenpepbIBHOro OGHOBEHUS
MHHOBALMOHHOro ToBapa

MapKeTHHTOBBIN aHAJIN3 HOBOTO MTPO/yKTa B OTEYECTBEHHOW TTPaKTH-
Ke OTPAaHUYUBAETCS B OCHOBHOM TO3UIIMOHUPOBAHUEM HA PBIHKE U3/CJIUI
W yCJIYT KOHKPETHOTO IpeAnpusaATus. Maio yzaensercs BHUMAHUS OUCKY
yTeil ITOCTOSHHOTO COBEPIIEHCTBOBAHUS IIPOIYKTA U TTOBBIIIEHNUS €10 Ka-
uectBa. [Ipednpusmue, ocywecmeisiowee akmusHyo Mosapto-uHHOBaYU-
OHHYI0 NOTUMUKY, OOTICHO UMENb UEIeBble NPOZPAMMBL HENPEPHIGHOT Pa3-
pabomxu HosbLY, bonee Kauecmeentvlx npodyxmog. Tacto B COBPEMEHHOM
peKJIaMe MHOCTPAHHBIX (DUPM MOKHO YCTIBIIATH HA3BAHUE U3BECTHOTO Ka-
YECTBEHHOTO MPOAYKTA ¢ 00sI3aTeIbHBIM ONPeleIeHIeM “HOBbIN": HOBBIN
“Tide”, nossiii “Fairy”, Hosbiit “Orbit” u 1. 1. B ogHuX caydasx cMbIc/
HOBU3HBI 3aKJIIOUEH B HOBOM YIIAKOBKE, B IPYITMX — B I[BETE, B TPETbUX —
3TO MOJKET OBITh JAEUCTBUTEJNHHO TOBBINIEHNE KauecTBa. OmpeseseHe
“HOBBIN” TIPU3BAHO NPUAABATHL MAIHETU3M IIPUOOPETEHUIO YIKE U3BECT-
HBIX U BBICOKOKAQUECTBEHHBIX TOBAPOB, 3aBOCBABIINX HUITY Ha PbIHKE.
[l dupMbl BaxkKHO HE OTCTATh OT KOHKYPEHTOB, U B 9TOM CMBICJIE CJIO-
BO “HOBBII” JeiicTByeT obecKypaskuBarolle Ha (GUPMbI, BbIIYCKAOIIe
AHAJIOTUYHbBIE, HO MeHee U3BECTHBIE MPOAYKTHI. [TocTosiHHOE 06HOBIIEH e
CBOEH MPOYKIIUN, MTYCTh Ja’Ke TOTbKO YIAKOBKU WJIM HE3HAYNTETHHOE
MOBBITIIEHNE KAYECTBA, CTAJIO IIPUOPUTETOM BEAYNIUX (PUPM.

Taxue MeTOABI B TOBAPHO-MHHOBAIIMOHHON MOJTUTHUKE TTPUEMIICMBI
B TOM cJIyyae, eCJU IPOoAyKINsa (GUPMbI XOPOIIO M3BecTHA U (hupMma
“MeeT MO3UTUBHBIN PBIHOYHBIN HMUK. Ecin ke ToBap, npousse/ieH-
HBII IpenpusATHEeM, MAJTOU3BECTEH U CPABHUTEILHO HEBBICOKOTO Kaue-
CTBa, TO MPHU MPOU3BOJCTBE HOBBIX TPOLYKTOB cJeayer OOJIblie yje-
JIATh BHUMaHWS MAapKETUHTOBOMY aHATU3Y MPOyKTa. [J1laBHOE B TaKOM
aHaJn3e — OINpPEJETUTDh MOJOKEHNE MPOAYKTA-TOBapa Ha PBIHKE, T. €.
MIO3UIIMOHNPOBATL HOBBLIN TOBap Ha pblHKe. OT TOro, HACKOJBKO
IPAMOTHO OCYIIECTBJICHO IMO3UIIMOHUPOBAHUE HOBOTO IMPOJYKTA Ha
KOHKPETHOM PbIHKE, BO MHOTOM 3aBUCHT €T0 KOHKYPEHTOCTTOCOOHOCTD.
Baxxubl He TOJBKO TTPEMMYTIECTBA HOBUHKHU, HATTPUMED TEXHUYECKUI
YPOBEHDb M3[EJIN, €T0 HaIeKHOCTD U IU3aliH, HO B OCHOBHOM €TO TO0-
TpebuTeIbHbIE KauecTBa. BaKHO, YTOOBI MOTEHIIMAIBHBIN TTOTPEOUTEND
OT/IaJl IIPe/IIIOUTEHNE BallleMy M3/IeIUIO WK yCJIyre IIPHU BCeCTOPOHHEM
CPaBHEHWW C MBAEJUAMU WK yCJayramMu KOHKypeHToB. Ilo cytu, mo-
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3UIIMOHMPOBAHNE HOBOTO MPOAYKTA — 9TO IeJEeHATPABICHHBIN TTONCK
TEX €ro MapaMeTpoB, KOTOPbIE MOTYT 00ECIEUUTh CIIPOC U YCIEX JTaH-
HOMY TOBapy Ha pPBIHKE.

K ocHOBHBIM mapamMeTpam, OIpeeJITIoNIIM CITPOC Ha HOBBIN TOBAp,
06BIYHO OTHOCSIT CIIEIYIOTINE:

*  SIPKO BBIPasKEHHbBIE 1 OBICTPO Pean3yeMble CPABHUTEIBHBIE KOHKY-

PEHTHBIE TTPEUMYTIECTBA;

* conuaybHas OPUEHTAIUS Ha CYIIECTBYIOIINE YCIOBHI U CIOKUB-
MIMHCS CTUJIb JKU3HW B CHCTEME TIEHHOCTel TTOTEHIINATbHOTO TI0Tpe-
ouTess;

*  CIOCOGHOCTD YIOBJIETBOPSITH KIIIOUEBbIE HYK/IBI U 3AITPOCHI TTOKYTIa-
TeJIST;

* TIPOCTOTA ¥ JOCTYITHOCTH TOBapa B YHOTPeOICHIH;

° BO3MOKHOCTDb TTPOBEPKH U TECTUPOBAHUS 3asIBJICHHBIX B TOBape Xa-
PaKTEepPHUCTHUK.

Hanpumep, kuHeckor, N3rOTOBJIEHHBIN 110 TEXHOJOTUN “TPUHUTPOH”
STOHCKON upmoii “Sony”, naer Gosiee KPACOUHYIO M YETKYIO KaPTUHKY
Ha 9KpaHe TeJIeBU30Pa, YeM KUHECKOIIBI IPYTUX ATMOHCKUX PUPM, a Tese-
Busopbl pupmbr “Toshiba” oTamuaroTtest 0co060i YYBCTBUTENBHOCTBIO THO-
HEpa, MO3BOJISTIONIETO TIPUHUMATD ke CJIA0bI CUTHAM. DTH KOHKYPEHT-
HbIe TTPEUMYTIIECTBA YCUIEHHO PEKIAMUPYIOTCS, U TOBaP-HOBUHKA OBICTPO
HAXOJWT CBOETO MOKYTIATEJs.

C conuanbHO-MapKeTUHTOBON MO3UIMU HACEJeHUI0 YKpauHbl Oec-
CMBICJICHHO TIPEJIaraTh HOBYIO MOIIHYIO, HO TPOMO3IKYIO MAITUHY [T
cymku 6esibs, IUpPoKo ucnosbsyemyio B CIITA. MasorabapuTHbie KBap-
tupsl B CHI uMeroT cpepnion obImyio MIomaab Ha OJHOTO YeJ0BEKa
B TpU-4yeThIpe pa3a Menblie, ueM B CIIIA un 3anmannoii EBpore.

Ecsin HOBBIN TOBap MPOCT U MOHSTEH TOKYMATEN0, YI0OEH B YIIO-
TpebIeHNH, TO COBITOBOMY TOCPEIAHUKY JIETKO OIMPEEeTUTh, KaK JIydIie
PEeKJIaMUPOBATh TAKOW TOBAp.

Ycrnex HOBOTO TOBapa Ha PhIHKE BO MHOTOM 3aBUCHUT OT TOTO, HACKOJIb-
KO OBICTPO, ¢ MUHUMAJIbHBIME 3aTPAaTAMU ¥ PUCKOM 3TOT TOBAP MOJKET
OBITH TPOTECTUPOBAH B MPUBBIYHBIX YCIOBUSIX U TPOCTHIMHU CPEICTBAML.
Camo TecTUpOBaHME SBISIETCS TAKXKe BAKHBIM 9JIEMEHTOM PEKJIAMBI: OT-
MBIBaHUE, HATPUMED, MOCY/IBI OT GBITOBOTO JKUPA JIEASHO BOJIONU ¢ Mpu-
MEHEHWEeM HECKOJbKUX Karesb mpoaykra “Fairy” (Tect, meMmoHCTpHUpye-
MBIl PeKJIaMOIl Ha TEeJIeBUICHUN ) CUITBHO BITEUATJISIET.
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3.4. BnusiHne ncuxonorum BOoCnpuUATUA HOBOro
ToBapa notpeburtenem Ha hopMmupoBaHue
MHHOBALUMOHHbIX CTpaTerum

YTo6BI yCIENHO KOHKYPUPOBATh Ha PBHIHKE CETOAHS, HEOOXOANMO
3a61ar0BPEMEHHO TIPEBUIETH MAJIEHIIIE U3BMEHEHUS B TIPEAMOUTEHSIX,
HY’K/IaX, 3aIPOCcax W MCUXOJOTHH TOTPeOUTENel, 3apatee TepecTpanBast
IO/l HUX CBOIO TIPOU3BO/ICTBEHHYIO MTPOTPAMMY.

Ha puc. 7 moxazana Moziesib B3aUMOCBS3H OTAEJbHBIX 2JI€MEHTOB
MICUXOJIOTHH TTOBeIeHYst moTpebuTeneii. [leHTpanbHoe MecTo 3/1ech 3aH1-
MAIOT 3aMPOCHl 1 TIPEATOUTEH ST TTOTpeduTesell. BaykHBIMU DIeMeHTaMH,
(hopMUpYIOIUMI 3TH 3aTIPOCHI, SBJSIOTCST CTUMYJIbI, OTIYIIEHNS], MOTUBBI,
OCO3HAHWE U BOCIPUSATHE UMH PBIHOYHOI MH(MOPMAIIHL.

Cmumy vt IPEACTABISIOT cOOON BHYTPEHHYE TOOYIUTETHHBIE MOTHBHI,
JIeKAIe B OCHOBE MOBEIeHNsT oTpebuTesnst Ha poiike. OHM 06yCI0BIH-
BAIOTCSI COBOKYITHOCTBIO BHEIITHHUX W TIEPBUYHBIX BHYTPEHHUX (DaKTOPOB.
Buemuuvu haktopaMu MOTYT OBITH HSKOHOMIYECKas cpeia (POCT Wi
CTIaJT B 9KOHOMHKE, TeMITBI MHIISIINY, THHOBAIIMOHHAS aKTUBHOCTD TIPe/I-
npuaTuii u 1. 11.). K BHyTpeHHUM NepBUUHBIM (haKTOpaM OTHOCAT OObIY-
HO caMble TIPOCTHIE JKeJTaHUS JTofiell (YYBCTBO TOJI0/1a, SKAKIBI, JKeJTaHue
6€30MacHOCTH ¥ T. JI.).
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Puc. 7. Monens ¢opMHUPOBaHHS 3aNIPOCOB U NMPEANOYTEHHIT HOTPeGHTENST
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VIMeHHO COBOKYITHOCTD 3THUX (PAKTOPOB U JIEKHUT B OCHOBE TEX CTUMY-
JIOB, KOTOPBIE IBUKYT MOTPEOUTEISIMU HA PHIHKE.

Owyugenus — a1o GopMa MpeICTaBICHNsT TOTPEOUTENAMI CBOUX CTH-
MYJIOB TIOBe/IEHNsI Ha PBIHKE, (hopMa OCO3HAHUSI UMW CBOUX TIEPBUYHBIX
norpebHOCTEN. BaskHO OTMETHTE, YTO UCTHHHDIE ONLYIIEHNs JIIOiel He 3a-
BUCST OT HUX CAMHX U MM He TTIOJKOHTPOIBHBL. OTIYIEeHNsT — BO BCEX CITY-
Yassx HeYTO MPOU3BOIHOE, BTOPUYHOE OT CTUMYJIOB U OTIPEIEIISIOTCS TOJh-
ko nMu. Hampumep, 4esioBek B yHUBepcame He MOKET KOHTPOJUPOBAThH
CBOIO 3PUTEJBHYIO PEAKITUIO HA BBIKJIAIKY TOBAPOB, UX YIIAKOBKY U T. II.,
MOCKOJIbKY 0OTIIee 3pUTETBHOE BOCIIPHSITHE MTPEIMETOB OT YeJIOBeKa He 3a-
BUCHT (OH BUUT CTOJILKO MPOAYKTOB, CKOJIBKO PACTIONOKEHO TTOOIH30C-
™).

Bo3MosKHOCTB BO3/IEHICTBOBATH HA OTIYIIEHNS JIFOJE 3aBUCHUT OT TOTO,
HACKOJIBKO TECHO peKJaMa MJIM pa3MellleHNe HOBBIX MPOAYKTOB Ha MPH-
JIaBKE COOTHECEHBI CO CTUMYJIaMu (HapuMep, yeM OGOJIbIITe HaINCh Ha
VIIaKOBKe, TeM JIETUe ee MPOUYeCThb, YeM OPUTHHAIbHEE U KpacouHee hup-
MEHHBIN SPJIBIK WM TOBAPHBIN 3HAK, T€M TPOIIe ero 3amoMHNTh). [Ipu
9TOM He BRJKHO, KaKOil TOBap HAXOAWTCS BHYTPHU ymakoBKU. VccienoBa-
HYIST TOKA3aJTH, YTO OOJIBIITHHCTBO JITO/ICH TP JETYCTAIINH He B COCTOSTHIN
OTPEIENTUTH Ha BKYC MapKy JIOOGMMOTO TTHBA, eCJIM Ha GaHKe WIn OYTHITKE
HET TIPUBBIYHOTO SIPJIBIKA (TAKOBO BJIMSTHIE TIPUBBIYHON ICUXOJIOTHYECKOI
YCTAHOBKN).

3anpocuvt u npednoumenus — 9T0 BAPUAHTHI YIOBIECTBOPEHUS TIEPBUY-
HBIX TOTPEOHOCTEN, BOSHUKAIONINX Y MOTPEOUTENST IO/ BO3AEHCTBIEM
omymenuii. [ToTpebuTesh MOKET CeaTh BHIOOD, MTPUHSTH PENICHIE O
TOM, YTO UMEHHO KyMUTh (KAaKOTO IIBETa, Pa3Mepa, KauecTBa, M0 KaKOii
1ieHe). 3ampochl MOTPeOUTENST MOKA3BIBAIOT, KAKOBO €r0 HHEPTHOE COCTO-
SHUE JI0 Havajla aKTUBHOW JesreabHOCTH. UTOOBI HauaTh AEHCTBOBATH
(cmemath BBIGOP B TIOJB3Y YETO-TO), TIOTPEOUTEIIO HY/KEH ere moby/am-
TEJBHBIN MOTUB, & TaKsKe OCO3HAHME CTIOCO6a YIOBIETBOPEHUS 3aTIPOCA.

Bocnpusimue, wnn mpotiece 0CO3HAHUsT MOTPeOUTEEM CBOUX Jeli-
CTBUTENBHBIX HYKJ W TIPEATOUTEHIH, MPEACTaBIAeT cOO0H MepeBos
OIIYIIEHNH B CHCTEMY TIEHHOCTEH, 06YCIOBICHHBIX JIMYHBIMIA KaueCTBa-
MU (COCTOSTHUE 3[I0POBbSI, TIOTYYeHHOE BOCITUTAHUE W IP.) M YCITOBUSIMU
COIUANBHON CPeibl (MECTO JKUTENBCTBA WU PAbOTHI, MOTyYeHHOE 06-
pasoBaHme, TOKHOCTD), B KOTOPBIX OH HAXOAUTCs. B cuiy aTux dak-
TOPOB BOCTIPUSITHE UMeET CYOBEKTUBHBIN XapaKTep W MOKET He COOT-
BETCTBOBATH PEAJbHOI JIEHCTBUTENBHOCTH, OTPAXKATH €€ B MICKAKEHHOM
BHIE.
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Hampumep, HecMOTps Ha HaJaWure B KOHKPETHOM HOBOM IPOJYKTE
Kakux-160 1eheKTOB WIN U3BAHOB, MOKYMATENh BCeria OyeT paccMar-
pPUBaTh U OIIEHUBATH €TO MCXOMS W3 CBOETO JKeJaHUs KYIHUTh MMEHHO
3TOT TPOAYKT (MPOAYKT BOOOIIE, a He KOHKpeTHYIo Mapky). He mapka
MIPOU3BOJUTEJST UHTEPECYET TOJOHOTO YeJTOBeKa B TAKOM TOBape, Kak
xJeb, a TO, YTO ATO — MPOMYKT, KOTOPHIM MOKHO HACBITUTLCA. Ecaun
9eI0BEK — MMabeTIUK, JJIsT HETO OTSITh JKe B Xjrehe BasKHO MPEKIE BCETO
HAJUYUE OCOOBIX MUETHYECKUX KAYeCTB, I OH MAJIO 3a/[yMBIBACTCS HaJ|
TeM, IeCTBUTEIBHO JI NCKOMBIE KAUeCTBa €CTh B MPOAYKTE, MTPEICTaB-
JIEHHOM JIaHHOH KOHKPEeTHOU nekapHel. TouHo Tak ke ToproBas dhupma
WHTEPEeCYeTcsl B MEPBYIO 0YePe/ib He CTOTBKO COepKaHUEeM TIpejiarae-
MO eil Ha peajn3anio HOBOK KHUTU WJN KOMITBIOTEPHON TTPOTPAMMBI,
a ee HasHaueHneM (HA3BAHWEM) ¥ BHEITHUM BWIOM, CITOCOGHBIM MPHU-
BJIeub BHUMaHUE TOTPeOUTENs, “PaCKPYUYEHHOCThIO” peKJIaMbl. 3aTeM
y’Ke TI0O Mepe PearnpoBaHMs PBIHKA, CTETIEHN yIOBJETBOPEHUST HA HEM
MOTPeGHOCTEN TOKYTATEST ¢ YYETOM €T0 PEeaKIUi Ha MpejiaraeMblil
ToBap Oy/IeT ceaH BBIBOJ O TOM, Y€TO CTOWUT Ta WM WHAasi TOProBas
MapKa.

Momuevt — 310 CBOETO PO/ PA3PBIB MEKILY OCO3HAHHBIMU 3aTIPOCAMH,
MIPETTOYTEHNSIMU U UX HEYOBJIETBOPEHHOCTHIO, 3TO TO, YTO JIEPKUT TI0-
TpeOUTEIST B HATIPSIKEHUN ¥ SIBJISIETCST HETTOCPEACTBEHHOM TIPUYHHOM, T10-
OysKpalolieil ero caesnarh cBoii BHIOOD.

[maBHast mpobeMa COCTOUT B TOM, UTO TIOTPEOUTENH PEAKO TP TIPU-
HATUW perienus (BhI6ope JAHHOTO MPOJYKTA CPEIH APYTHX) PYKOBOJI-
CTBYETCSI OJIHUM MOTHBOM. MOTHUBBI MOTYT OBITH He TOJBKO PA3THYHBIMH,
HO U Pa3HOHATIPABICHHBIMU (OHU MOGYKIAIOT CAETATH BHIOOD, APyTHE
3aTPY/HAIOT €70). BBIGOpP MOTpeGUTENIS 3aBUCHT OT CHCTEMBI OTPAHUYEHUIT
(KpUTEepHeB), HaJlaTAaeMBIX HA €T0 TIOBE/ICHNE.

Hampumep, pu mokymke aBTOMOOWIISA B OGO cTpaHe MUpa MoTpe-
6UTENh PYKOBOJICTBYETCS HE TOJIBKO YPOBHEM CBOUX JIOXOJIOB, MPECTHKEM
Mapku, KoM(pOPTOM, HO U 6GE30MacHOCThIO (€CaU TIPUACTCS €3UTh Ha
GOJIBIIION CKOPOCTH), TPOTHBOYTOHHBIMI XapaKTEPUCTUKAMH (eCTH YPo-
BeHb TIPECTYITHOCTU BBICOK) U Tp. V 3a7aya mponsBoanTe ST — MpeiyTa-
MaTh, KAKOW 13 MOTHBOB GY/IET MPEOOIAMAIONTIM B TAHHBIH MOMEHT Bpe-
MeHU (TPEeCcTI K MU 9KOHOMUYHOCTB, HAZEKHOCTh B AKCILIyaTalllH,
HAJIMYHE CEPBUCHBIX CITYKG WIIH PEMOHTOTIPUTOIHOCTB). TOTBLKO B 9TOM
cIy4ae — JIOHECS JI0 TTOTPeGUTENS HYsKHYTO HH(OPMAIHIO — MOKHO PACCUH-
THIBATh HA €0 TTOJOKUTETHHYIO PEAKITHIO, 0COOEHHO MPH TIOKYTTKE TOBapa-
HOBUHKH.
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Ilosedenue na puinke — 370 AEHCTBUSA U TIOCTYIIKH, TIPEATPUHIMAEMbIE
HOTPEGUTENISIMU B OTHOIIEHUH JAHHOTO HOBOTO MPOAYKTA, TO CHOCO0 pas-
PelIeHUsT TPOTUBOPEUHS MEK/LY KeJTaHUEeM KYIHUTh W CYIIECTBYIONUMU
OrpaHUYEHUSMHE, CIEPKUBAIOIIUMU MOTUBAMU ¥ BO3MOKHOCTSIMH.

[TorpebuTenb MOKET KYIUTh TPOLYKT, HAYaTh cOOP AOTIOJTHUTETBHOM
uHbOpPMAIH, OTKazaThes 0T MoKy, Ho eciin BBIOOD ciiesiat 1 pOIyKT
KYIUUIEH, TOTPEOUTE b HAYMHAET CPABHUBATH, HACKOJIBKO AEHCTBUTEb-
HOCTb COOTBETCTBYET ero oykuaanusaM. CorocTaBeHne JKeIaeMoro u Jeii-
CTBUTEJBHOTO (110 MapaMeTpaM, TeXHUIECKUM XapaKTepPUCTUKAM, Y100-
CTBY B DKCIUIyaTalliy ¥ TP.) €CTh HE Y4TO MHOE, Kak (GOpMUPOBaHME
00paTHO#1 cBA3U. Pe3yJbraThl TAKOTO COMOCTaBAECHMs! (HEraTUBHbBINA UITH
MO3UTHBHbII OIBIT, CANHUYHBINA MM TTOBTOPHBIN) BO MHOTOM TIPEJIOTIPe-
HeJIAIOT TIoBeeHne norpebureseii B Oyayiiem (tadsr. 5 u 6).

Tabruya 5
BbiGop BapuaHTa cTpaTeruu AeidCTBUIl IPeANPUATHS IPU IO3UTUBHOM
OmbITe MOKYNKU TOBAPa-HOBUHKH

IorpeGurenn IIpennpustue
OnbIT NOKYTIKA Peaxnusa Hau6ouee npuem- OcHoBHbIE
y motpebutensi | morpeGuTes Pesyabrar JieMble JeiicTBHS MIPUYAHBI
B CTpaTeruu neucTBuit

Ennnnunpiit

YnosaerBope-
HUE 3aITPOCOB

Crpemienue
KYIUTH CHOBA

IIpenocraBnenne
JIOTIOJIHUTEJIbHO
undopmanm o
HoBuHKe (110
noyre, 8 CMI1)

IToBbienue
MpecTmxKa
MPEITPUATUS

ITosTOopHbIi

IToBTOpPHOE
YIIOBJIETBOPE-
HH€ 3a11POCOB

Dopmuposanue
NMUKA TIPel-
MIPUSTHS

CKHUIKHU B IleHaX,
CTaTyC TMOCTOSTHHO-
ro KJINEHTa,
MacCUpOBaHHAsT
pekJaMa HOBIHKH

Ykpenrenne
HpecTHsKa
HPEeITPUATHS

Eounuunwiii nonoycumenviviii onvim, T. €. MOJHOE YIOBJIETBOPEHUE 3a-
MPOCOB MoTpebuTeNIeH TPH TPUOGPETEHUN TAHHOTO BU/A W3/ETUH TN
YCJIYT ¢ MEPBOTO pa3za, OOBLIYHO CTUMYJIUPYET UX K OCYIIECTBICHUIO HO-
BBIX MOKYTOK. JII0/[1, KYTTUBIITE TIOHPaBUBINHECS UM (0COOEHHO B TIPO-
1ecce UCIOAb30BaHNA ) U3/IeJINs, CKIOHHDI IIOKYIIAaTh 3TH u3jeaus (nin
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Tabruya 6

Bbi6op BapuanTa cTpaTeriu AefHCTBUI NPeANPUSATHS PU HETATHBHOM
OIIbITE NOKYIKY TOBapa-HOBHHKH

IoTpeburenn IpennpusTue
OnbIT NOKYTIKH Peaxnusa Hau6oxaee npuem-|  OcHoBHbIE
y norpedures | morpedourens Pesyubrar JIeMble [IeACTBUS MPUYHHBI
B CTpaTeruu neucTBuit
Enunuanbii Heynosrerso- | Kenamme Ycrpanenne Crpemienne
penue CMEHHTD MPUYIHBI HEZO- | BEPHYTH
3aMpoCOB TOBApHYIO MapKy | BOJICTBA TIPECTIIK
bupmbI
[ToBTOpPHBIIT ITosTopHOE Crpemiierne 3amena npoaykra,| Hayarp
HEYJ/IOBJIETBO- | HE IIOKYIIaTh NPE/IOKUTD hopmupoBaTh
penue GoJIbIIe HOBBII TIPECTUX
3aIpOCOB peAnpUsTU
Ha HOBOM
IIPOJLYKTE

Apyrue, HO 9TOH ke (hUpPMbL) B IIOCJIELYIONEM UM COBETYIOT MOCTYIIATh
TakuM 0O6Pa30M CBOMUM POJICTBEHHUKAM, IPY3bsIM U 3HAKOMBIM. Bo Besi-
KOM CJIy4ae OHM MCIIBITBIBAIOT JIoBepue K JJAHHON TOProBOH MapKe.

Iocnedyrouwuii noLoNCUMeIbHbLIL ONbIM HOBLIX NOKYynamenei GOpMu-
pyer 00pas MPOJYKTa ¥ MOBBIIIAET MPECTUX MPEANPUATUSI-TPOU3BO-
auTesst, 0becTednBaeT MPUBEPKEHHOCTD TOTpeOUTENel ompeneaeHHON
TOBApHOW MapKe, KOHKpeTHOW (upme. HampoTus, HeraTUBHBIN OIBIT
norpebuteseil pu MOKYTIKe U3JEJNUsT B IEPBBIA Pa3 MOXKET BBIHYIUThH
WX CMEHWTH MapKy TOBapa WJIN MPEeANpPUSITHE-U3TOTOBUTEIL, a B psjie
CITyYaeB MOJHOCTHIO OTKA3aThCST OT MPUOOPETEHUS U3 U YCIYT OTI-
pesiesIieHHOoro Bu/a.

B mo6om ciydae TiaBHOE — 3aBOEBaTh J0Bepue mnorpebureneit
K cBoeil mpoaykuuu. [IpeanpunuMaemMbie B CBSA3U C 3TUM IeHCTBUS
B TOBAPHO-UHHOBAIIMOHHON TTOJUTHKE MTPU3BAHDI CITOCOOCTBOBATE ITO-
my. Hampumep, 6eccMBICTIEHHO PAa3BOPAYMBATHL MACIITAOHYIO PEKIaM-
HYIO KaMIIaHWIO, TPATUTH HA 3TO OTPOMHBIE CPE/ICTBA, €CITN HEU3BECT-
HO, Kak MOTpeOWTeNU pearupyoT Ha Bally HOBYIO MPOAYKIIHIO,
YIOBJIETBOPEHBI JIN OHW CBOUM MpHoOpeTeHrneM Win HetT. B cirydae we-
YIOBJIETBOPEHUS MOTPeOUTEIEH TOBAPOM He 00s13aTeIbHO Cpasy mpe-
KpalllaTh €ro BBITYCK U pazpabaTbiBaTh HOBBIN. HeobxoaumMo cHavyaia
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Tabruya 7
IIpuMepHbIe MAPKETHHIOBbIE MEPOINPUSTHSI, IPOBO/MMbIE NPEIPUATHEM
OTHOCHTEJIbHO MOBEEHHs NOKynaTeeii

ITepemennbie
MOJIeJIH Mepsl, npeanpUHIMaeMble KOMIIAHUEH 1O Kask10if mepeMeHHOi
NOBEICHUSI
1 2
CTI/IMlebl 1 BblﬂCHI/ITb, JA0CTATOYHOE JIM BHUMAaHUE yAeJIsIeT Barme npeamnpuAaTne
U3y4eHUIO IIO6yL[l/ITe]IbeIX MOTHUBOB IIOBE/ICHUA IIOTpe6MTeJIel‘/JI Ha
PBIHKE.

2. ConoctaBuTs jieficTBus Bamero npeanpusaTs ¢ Mepamu, mpej-
NIPUHUMAEMbIMU KOHKYPEHTaMU.

3. [IpoBepuTh, COOTBETCTBYIOT JIN JU3ailH, YIIAKOBKA, KOHCTPYKI[US,
aKIIEHThI B peKjiaMe HOBOTO ToBapa (OT/leIbHble CPABHUTEJIbHBIE
[IPEUMYIIECTBA B KOHKYPEHTHOM GOph0e) CTUMYJIaM KJIMEHTOB,
MOOYKAAIOT JI OHU €r0 K MOKYIIKE

Omrymienns 1. OnpesennTh, KakuM 06pazoM MOKHO BO3JEHCTBOBATH Ha YyBCTBA
JoJiell 1 moOyuTeIbHbIe MOTHBbI UX TIOBEEHMS Ha PhIHKE, 4TOOBI
MPUBJIEYb UX BHUMAHIE K HOBUHKE.

2. BoisicHuTp, 3a cyet 4ero (KaKux CPaBHUTENbHBIX TPEUMYIIECTB —
He Bcex, a HanboJiee BaKHbBIX) U KaKUM 00pa3oM (Kakoi peKJaMbl
i Ipyrux GopmM MpojBUKEHUsI TIPOYKTa Ha phiike) Barre
MPENPUSATHE CYMEET BBIIEIUTHCS HA PBIHKE, T. €. TIPUBJIeYb BHIMA-
Hue noTpebuTesell IMEHHO K CBOEH TOPTOBOI MapKe.

3. OnpeziennTh, 32 CYET YETO MOXKHO CO3/IaTh TTOJOKUTENBHBIN MUK
Bariiero HOBOTO TIPO/YKTA WJIH YIIYUIIUTD CIOKUBITHIICS

3arpocsl 1. Onpe/iesuTh PUOPUTETDI, HAMOOJIEE BaKHBIE HYIK/IBI 1 3aIIPOCHI
U Ipearo- norpebuTesell 1 HapaBuTh yeusust Bamero npeanpustus (npexie
YTEHUS BCEro cJ1ysK0 cObITa, PEKIaMbl, KOHCTPYKTOPCKOTO GIOPO) HA YIOBJIET-

BOpEHHE B IIEPBYIO OYEPE/ib UMEHHO ATHX ITOTPEOHOCTEIL.

2. He yxyaumars kakue-anb0 KauecTBa IPOLYKTA 38 CUET YIIyUlIeHNs
KJIIOYEBBIX T1apaMeTPOB.

3. JIo6UTHCST MHTETPAIIMH B JIESTEILHOCTH PA3JIMYHbIX CIIyKO
(IIPOBOANTD U3MEHEHHsI B KOHCTPYKI[MU TOJIBKO TOT/IA, KOT/1a
cOBITOBast CayKGa rOTOBA X COOTBETCTBYIONIMM 00Pa30OM PeKIaMu-
POBaTh, & IPOU3BOJCTBEHHASA — IIPOU3BOAUTD 0€3 yBEIMIeHHsI
U3/IEPIKEK)

Bocrpusitne | 1. ITyteM onpocoB (MHTEPBBIOMPOBAHUS) WK JAPYTUMHE CIIOCOOAMHU
(ecym 910 HEOOXOANMO) YOEMUTHCS B TOM, UTO PEKJIaMa TOXOIUT JI0
MOTEHIMATBHBIX MTOTPeOUTEENN.

2. BoisicHuTh MHeHUe noTpebuTeseil o popMax u MeTojlaX PeKIaMbl,
00 ymakoBKe, [I13aiine, acCOPTUMEHTE HOBOTO TOBapa.

3. OmnpezieuTh, T7Ie U KaKyIo elie HHHOPMAIIIO O TOBape-HOBUHKE
(KpOMe PEKJTAMBI) TTOTYYaIOT MOTPEGUTEIH
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IIpodoncenue maon. 7

1

2

Wunusumyamnns-
HbIe KauyecTBa

1. BI)ISICIIHTL, umeloT g Bamm HOBbBIE TOBapbl U yCJYTHU OIipeje-
JIEHHBII Kpyr HOTpe6HTeJIeI>’I; €CTb JIN Cpe/in HUX MMOCTOAHHDbIE
KJIMEHTBI.

2. HOCKO]H)Ky HOTpe6I/IT€JII/I 0OBIYHO CKJIOHHBI COIIOCTABJIATh MHANBU-
JlyaJibHbI€ 0COOEHHOCTH TIPOAYKTa CO CBOMMM JINMYHBIMU KadeCTBaM1
N YepTaMu XapaKTepa, MPOBEPUTDH, HACKOJBKO PEKJIaMa Bamux HoBBIX
TIPOAYKTOB YUUTBIBAET 3TO

CorasbHbie
daxTops

1. BoIsicHUTD, KaK pasjiyHble COIMATbHbIE TPYIIIBI OTHOCATCS K
Bameit komnanuu u BamumMm npogykram.

2. OnpeennTh, Kakie coluanbHbie (HPaKTOPbI MOTPEOUTE TPUHIMA-
10T B pacyer, KakuM 06pa3oM OHU MOTYT BO3/€HCTBOBATH HA T10BEJIe-
HUe nmoTpeduTeeit.

3. TliaBHOE — MOHSTH, KTO XOUeT ¥ KTO MOXKeT IpuodperaTs Barmun
HOBBIE TOBAPBI M YCJIYTH CETO/IHS, a KTO — 3aBTpa

Nmnmx
MPOYKTa

1. IIpoBeputh, mocTaTOYHBI /U ycuans Bameit kommanuy o cosa-
HUIO WM YKPETJIEHHIO UMUK Baimix MHHOBAIIMOHHBIX 1eiCTBUI
Ha PbIHKE.

2. OmpeniennTh, 3a cyeT 4ero (YIaKOBKH, IU3aiTHA, KAYeCTBa, TIEHbI)
MO’KHO U3MEHUTD K JIYUIIeMy UMHJUK TOBapa-HOBUHKHI

C6op
unHopMaIn

1. BoissicHUTD, KakuM 06pazom urdopmario o Baumx toBapax u
yCIIyraX MOKHO CI€IaTh MAKCUMAJIbHO JOCTYITHON [Jis1 TIoTpebuTeeii.
2. OnpesiesinTh, KaKe N3MEHEHUs] HY’KHO BHECTH B PEKJIAMHbIE
[IPOCIIEKTBI, KATAJIOTH C TeM, YTOOBI CIE/IaTh UX, C OJHOIT CTOPOHBI,
6oJiee IPUBJIEKATELHBIMU, @ € APYTOil — 6oJiee TOCTYHBIMEI BCEM
JKEJTAIONIUM

MoTuBbl

1. BBISICHUTD, 9TO NMEHHO TTOGYKIAeT TTOTPEOUTES CIeTATh TIOKYTIKY
MM BBIOOP HOBOTO TPOAYKTA B TAHHBIN MOMEHT BpeMenit. Kak ato
MOJKHO Y4eCTh B peKIame?

2. OnpezsennTh, YTO HYKHO U3MEHNUTD B (hOpMax JI0CTaBKU NI
KaHajtax cOBITa, YTOOBI TIOBBICUTD BEPOSITHOCTD HAXOKAEHHSI TPOAYK-
Ta/yCIyTH B TOM MECTE U B TO BPEMsI, TJIe 1 KOT/Ia TIOTPeOITE b
3axX04eT UX MpuobpecTu

[Ipunsitue
pereHuit
(BBIGOD)

1. BoiacuuTh, MosKeT in Baia KoMIaHus IPeIoKuTh MOTPEOUTENIO
KPEIUT WU CKUKY C I[EHBI ¢ TeM, YTOOBI TIOATONKHYTh €r0 K
MPUHATHIO OKOHYATEJIbHOTO PEIIeHNs B 03y Balero Hoporo
MPOAYKTA.

2. OtnpesenThb, 4To enre HeoOXOAMMO CAeIaTh, 4TOOBI MOTPEOUTENIO
ObLIO yn06ﬁo nMmerts jiesto ¢ Bareit ¢hupmoii (JOCTYITHOCTD IIPOYKTA,
rapaHTHIHOE U CEePBUCHOE 0OCTYKUBAHNE, YA0OCTBO PACUETOB U
raTesxeir).

3. BoIsacHUTD, KaKiM 00pPa3oM 9TH BBITOJIbI MOKHO OTPA3UTh B PEK-
Jame
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Oxonuanue mabn. 7

1 2

[ToBenere | 1. BBISICHUTS, 4TO €lite MeTTaeT MOTPeGUTENIO C/IeTATh OKOHYATETbHBIH
BBIOOD B TOIb3y Barero mposykra. YeTpaHuTh TPUYIHBI, MEIIAIONIIe
ITOMY.

2. OnpesennTh, Kak I3MEHNTD Pa3MeleHre NI BBIKIAIKY HOBOTO
TIPOIyKTa

IleneBbie 1. BBISICHUTD, KaKHe BBITO/BI MOTPEOUTENh MOKET U3BJIeUb U3 Batiero
OPUEHTAIUK | HOBOTO MPOAYKTA 1 KAKIM 00Pa3oM ero Jiydiie nponH(OPMIPOBATH
norpeburenss |06 ITOM.

2. Onpenenuts HAGOP AOMOJHUTEIbHBIX U3/EMHH, YCIIYT,
aKCeccyapoB ¥ MPHUCIIOCOOIEHIH, KOTOPbIE MOTYT TIOHA0OUTHCS
noTpebuTesto, ecim ox nprobperer Baur HOBbIN npoaykT. Haiitu
€110co6 u3BeCcTUTH NMOTpeduTENst 06 3TOM. ONPENENUTD, UTO HYKHO
U3MEHHTH B PEKJIaMe

Obparnas 1. BoisicHuTp, modemy motpeburesnn npuobperaoT Bamry HoByio
CBSA3b MIPOAYKITIIO MOBTOPHO. OTPENeNUTh, KTO N36ETaeT 9TOTO W TOYEMY.
YeTpaHuTh MPUYHHBT OTKa3a OT TIOBTOPHOTO obpatiens K Barmeii
KOMITAaHUH.

2. IIpoBepuTh, NMEIOT JI COOTBETCTBYIOIIIE CIyKObI Bamrero
MpeAnpUATH ObICTPDI 1 A GEKTUBHBIN A0CTYT K WHGOPMAIUN
0 peakIn moTpebuTeeil Ha MHHOBAIMOHHbIE TTPOAYKTHI Barmeit

bupmbI

MIPOAHAMN3UPOBATh MPUYMHBI, BBI3BABIINE HEYOBJIETBOPEHHE, U TOT-
2, BO3MOXKHO, OKaXKeTCs, 9TO JOCTATOUHO /IaTh MOTPpeOUTenstM GOb-
e MHOOPMAIUU O MPOAYKIINH, YCIOBUAX ee MPUMEHEHUs, CO3/aTh,
HAIPUMEP, CUCTEMY MTOCJIETPOIAKHOTO 00CTYKUBAHUSI, U OTHOIIICHIE
k Bamieit npoaykiuu uamennrcest. Hampumep, kommbiorepbl IBM Gbiiu
JIETEeRIIe, IeTYe B PEMOHTE W TeXHHUecKoM obcykuBanuu. 1 ato 06-
CTOSATENLCTBO HATIIO OTPasKEHIE B PEKIaMe, B KOTOPOil moTpeGuTeb,
kynuBmu uznaeane IBM, cuactamBo 3achian Ha KOMIbIOTepe, Kak Ha
MATKON moxymke. Mmea Oblaa mpos3padna — Kyl cebe KOMIIBIOTED
IBM w1 xuBH cyacTinBo, 6e3 3a60T. TOUHO Tak ke ycliex KOMIIbloTe-
poB “Macintosh” gupmbr “Apple” (ycTymnaBuimx mo MHOIMM TeXHUYEC-
KUM napamerpam uszeansam IBM) 6bir npegorpeesieH UCoIb30BaHM-
emM OoJiee TPOCTOTO M YAOOHOTO THPOKOMY KPYTY MOJib30BaTesel
MPOTPAMMHOTO 06ECTICUEHS.

OpHako ¢ TogBJIEHEM ollepalinoHHOl cructeMbl “Windows” dupMbl
“Microsoft” (MS Windows) npeumyiiecrsa npoaykiuu “Apple” 6icTpo
VIAECTYIUIINCD, XOTS IO CUX TTOP Y 9TOH MapKu KOMITBIOTEPOB €CTh HEKOTO-
PBIl KPYT TIPUBEPIKEHIIEB.
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Ha ocHoBe MpoBeIeHHOTO aHaT3a TIOBEICHUST TIOTPEOUTEST Ha PHIHKE
PYKOBOJICTBO TIPEATPUSTHS JTOJDKHO pazpaboTaTh HOBBIN CTpaTernyeckuii
TIJIaH JIEUCTBUH € yYETOM CIIeIUMUKN CBOEH TOBAPHO-MHHOBAIIMOHHON TI0-
JIUTUKU.

Onpenenus moBeieHUe TOTpeGUTENE Ha PHIHKE, PYKOBOACTBO TIPE]I-
MPUATHUST CMOKET TIOHSTH, YTO UMEHHO €My HY)KHO 3HAaTh O CBOEM II0-
TeHIMaIBLHOM moTpebuTese. [IpecTonT Takke ONMEHUTh PEaKIHIo MOTpe-
6uTeseil Kak Ha HOBBIE W3JEJUs, TaK W HA MEPOMPUITHS B 001aCTH
TOBAaPHO-MHHOBAIMOHHON TTOJTMUTUKH, BHECTH COOTBETCTBYIOIIIE KOPPEK-
THBBI B pa3paboTaHHYIO CTpATErHio AeiicTBUiL. UTOObI yeIenHo KOHKYpH-
pOBaTh CETOHS Ha MUPOBBIX PHIHKAX, HCOOXOIMMO HAYYUTHCST CBOEBPE-
MEHHO TIPEBUIETH MaJEHIITHE M3MEHEHNST B PEAKIUAX TOTpebuTeneil.

KOHmpOﬂbele e8onpochli

1. I'maBHBIe haKTOPHI yCIeXa HOBBIX TOBAPOB, BBISIBJICHHBIE MAPKETHH-
TOBBIMH HCCJIEIOBAHUSIMU.
2. CymHOCTh aMEPUKAHCKOTO OIBITA OTIEHKU KOHKYPEHTOCITOCOOHOC-
T HOBOTO TOBapa (crcreMaTu3alus pe3yJibTaToB anaansa “4P”).
3. CymurHocTb HEMEIKOTO OITbITa TIAHMPOBAHNST HOBOH TIPOAYKIINN.
4. SImOHCKMIT OMBIT MCITOJB30BAHMS AHKET W OMPOCHBIX JINCTOB TIPH
BBISIBJIEHUH TIOTPEOUTETBHBIX XaPaKTEPUCTHK HOBOTO TOBApa M €ro KOHKY-
PEHTOCTIOCOOHOCTH.
5. OcHoBHBIE 9TaMbl PazpaboTKI HOBOTO TOBapa.
6. VcTouHuUKN MTOSBIEHUS WIel HOBOTO TIPOIYKTA.
7. Kputepun mporiecca reHepUPOBaHM UIeH HOBOTO TIPOIYKTA.
8. Hayumnbie MeTOBI TIOWCKA ¥ OTGOPA WHHOBAIMOHHBIX HEH mpu
pa3paboTKe HOBBIX TPOIYKTOB.
9. TlongaTne o KIIOUEBON KOMITETEHTHOCTH.
10. Komteniumst HeMpepbIBHOTO 0OHOBJIEHST HHHOBAIIMOHHOTO TOBapA.
11. OcHoBHBIE TTapaMeTPhI, OTIPe/IeITIONINe CITPOC HAa HOBBIM TOBAp.
12. TlewxosoTHs BOCTIPUSTHS TTOTPEOUTEIEM HOBOTO TOBapa.
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Nnaea 4. YnpaBneHune Ka4eCTBOM HOBOM
npoAaykKummn

4.1. CoBpeMeHHble TpeboBaHUA K Ka4ecTBY
npoAyKuMu u moaenb NoBeAeHUs
noTpeduTens Ha pblHKe

KauecTBO Beeria ObLIO U OCTAETCST BAsKHOI PHIHOUHOI XapaKTepPUCTU-
Koit ToBapa. OtieHKa TOTPEOUTENSIME YPOBHST KaueCTBa HOBOTO TOBapa BO
MHOTOM OTIPE/IEJISET CTPATEIHI0 KOHKYPEHITUHY B TOBAPHO-MHHOBAITMOHHOMN
nosuTuke npeanpusatud. [locaennne necsatunerns XX B. OTMEUEHBI pe3-
KUM IIOBBIIIEHUEM 3HAaYCHNA KauecTBa B JKU3HU yesoseka. g 80 % mo-
KyTiaTeJIeil TPOMBIIIIEHHBIX U MOTPEOUTENBCKUX TOBAPOB KAYECTBO CTAJIO
Gosiee BasKHBIM, YeM 1ieHa. [[peflpuHuMaTen 0CO3HAIM, YTO JIJIST TOTO,
4T0ObI ObICTPEE TPOAATH BHOBb CO3[[aBaeMble TOBAPbI U YCJIYIH, HEOOXO1H-
MO TIOBBICUTD UX KAa4eCTBO.

CyuHocTh HOHATH “KauecTBO” Ha MOTPEOUTENLCKOM PHIHKE, HACHI-
[IEHHOM TOBApaMM, B Pa3HbIe TEPUO/IBI OOTIECTBEHHOTO PA3BUTHSI OTIPEJie-
Jigmach Mo-pa3HoMy. B cTpanax ¢ pa3BUTON PRIHOYHOM 9KOHOMUKOH TIOHU-
MaHUE COCTABJISAIONINX KATETOPUM  KAauyecTBAa  PETrJaMEHTHPOBAHO
CHENMAIBHBIM TepMUHOTOTUYecKM cTargaptom — MCO.

Tepmunbt “kavectBo” u “npoaykitust” (“ycayrun”) TOJKHBI pacCMaTpu-
BaThCS B3aMMOCBA3aHO, KaK Pe3yJIbTaT eIMHOTO TIPOoTiecca.

C MO3UIMH CETOIHSAIIHETO JHS KAueCTBO MOKET UMETh PA3JIUMYHbIC JIe-
ununun. Kavecmeo npodyxma — aro:

e cooTBeTCTBHE HOpMATUBHON nokymenTtarun (TocipueMKka B ObIB-

mem CCCP);
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* COOTBeTCTBUE (DYHKIIMOHAJIBHOMY HazHaueHUIo (omnpeseeHue
JIx. JIskypana, BeAyIIEro aMepUKaHCKOTO CIEIUAIICTA 110 YITPaB-
JIEHUTO KAueCTBOM );

* COBOKYITHOCTH CBOICTB IIPOIYKIIMHU, OOYCITOBIMBAIONINX €€ IPUTOI-
HOCTb K YJOBJIETBOPEHUIO OIIPEIETEHHBIX TIOTPeOHOCTEl TIOKYIIaTe-
Jg B cootBeTcTBUM ¢ ee HazHaueHneM (['OCT);

* COBOKYITHOCTH CBONCTB M XapaKTEPUCTUK MPOJYKTA WU YCIYTH,
obecneyrBaloInX UX CIIOCOOHOCTD YAOBJIETBOPATH YCTAHOBJIEHHbIE
WJIN TIofIpasyMeBaeMble TIOTPeOHOCTH (MEKIYHAPOAHbBII TEPMIUHO-
sornyecknii crangapt MCO 8402);

e yaoBjeTBOpeHue (HOpMabHBIX M HehOPMaJIbHBIX TpeGOBaHMIT 110-
TpebuTeIel, JocTuraeMoe P MUHUMAJIBHBIX 3aTpaTax, ¢ IePBOro
pasa M Kax/Iblil pas;

* TIpefloCTaBJIEHNUE JIOJSAM TOTO, YTO OHU BIIPABE OXKUATh.

Wcxonst U3 NMPUBEEHHBIX ONPEeJIeHUil Kauecmeo — 3TO Tpex/e
BCETo YAOBJIETBOPEHUE HYK/ U 3allPOCOB MOTpeOUTENEl, COOTBETCTBIE
WX OKUJAHUSIM W BOCTIPUSATHUSIM. BMecTe ¢ TeM 711 ToJTyYeHsT CPaBHU-
TEJbHBIX KOHKYPEHTHBIX TTPEUMYIIECTB HEJOCTATOUHO TTPOCTO BBITTYC-
KaTh KauyeCTBEHHYIO MPOAYKINIO. HyXHO ellle yMeTh BBIJIETUTHCS Ha
PBIHKE.

CoBpeMeHHast KOHIIETINS KauecTBa 3aTPAaruBaeT BCe ATATTbl M CTa-
JIMU TTPOM3BOJICTBA (OT MPOEKTUPOBAHUS, TEXHOJOTMYECKOH TTOJITOTOB-
KU TTPOU3BOJICTBA /10 BBICOKOKAYECTBEHHOTO UCTIOJHEHUST) U peayn3a-
UK IpoAyKTa (OT YIAKOBKHU [0 MTOCIENPOAAKHOTO 00CHYKUBAHNS ), BCE
byHKIMY 1 ypOBHU yiipaBieHus kommanuu. Ha puc. 8 npuseseHa 6J0K-
cXeMa 9JIeMEHTOB KauecTBa MPOAYKTa ¢ YIeTOM COBPEMEeHHbIX TpeboBa-
Huil. KauecTBo B MapKeTHHIre KacaeTcs He TOJbKO IapaMeTpoB cob-
CTBEHHO MPOJAYKTA (€ro TeXHUYECKUX WU IKCIIYaTAMOHHBIX Xa-
PaKTEPUCTUK), HO U TAKUX aCMEKTOB, KAK YCJIOBUS U CPOKHU MOCTABKH,
COOTHOIIIEHNE “IleHa — KauyecTBO”, KOHEUHbIE PE3YJIBTATHI UCITOJIb30Ba-
HUSA. MOXHO M3TOTOBUTH MPOJAYKIIUIO B COOTBETCTBUM C JIYUITUMU B
Mupe GYHKIIMOHATBHBIMU XapaKTePUCTUKAMK, HO OHA CTAaHOBUTCS
6ecI0/Ie3HOI, ecii He MOCTaBJISETCs MOTPeOUTENsIM TOrla, Korjaa UM
HYKHA.

B ycioBusix peiHKa cienyeT MpUaAep:KUBaThCS TAKOTO TPABUJIA: TO,
YTO CErofHsA MOKET OBbITb IOJIE3HBIM, HEOOXOAUMBIM U IIEHHBIM /1T MHO-
Iux 1moTpebuTeeil, 3apTpa OyneT He HY:KHO HUKOMY. [liist oTpebuTes
MOHATHE “KayecTBO” BKJIIOUAET TaKyKe COIMOCTaBJeHue (IMCKOHTUPOBA-
HUe) ToJIe3HOCTH (IIEHHOCTH) TIPOJYKTA CETO/IHS U 3aBTPA.
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—>| KauectBo PBIHOYHBIX HCCJIB[[OBaIIHfI|

—> Kaectso »| KauectBo kourerniuu (umaen) |
npoekTa 1
—>| KauectBo crienudukarmit |
—>| YpoBeHb TEXHOJIOTHI |
Coorsercrie Kazecrno | YenoBeueckue pecypehbl |
- -
HAZHAYCHHIO »| HM3TOTOBJICHUS > pecyp
(Mcrmonnenns)
—>| Cnab:xenue |
_>| Hapnexnoctpb |
ToroBHOCTB K I
—> MCIIOJIb30BAaHUIO >| PBMOIITOHPHFOHIIOCTB |
(9KCILTYaTaIIm )
_>| Texuuueckoe obecreyeHue |
L Koutpoxs n ynpasienne |

Puc. 8. dnemMeHTHI KauecTBa MHHOBAIHOHHOM NPOYKIIMH

Bakubim sIBJIsIeTCST cOTIOCTaB/IeHNEe KauecTBa U 11eHbI HOBOTO TIPOJIYK-
Ta, COOTBETCTBUE KayecTBa MPOMYKTa ero IeHe. KakoBa moJsib3a oT n3jie-
JIST, KOTOPOE MOTPEOUTENh He MOKET TIO3BOJIUTE cebe KynmuTh? Jlaxke ecin
norpebuTesb U KW U3JeJe WK yeayry Baiero npeamnpusaTis, ox
MOJKET TIOCUUTATh, YTO JIAHHBII POJYKT HEe CTOUT CTOJILKO, CKOJIBKO OH 32
HEro 3aliaTuJi, IoToOMy 4TO Bamm KOHKYPEHTBI BBITTYCKaIOT aHaJIOTUYHbIE
[IPOLYKTHI, BBIIOJIHSIONIKE Te 3Ke (QYHKIMU, HO TIpejiaraioT ux 1o Goee
HU3KOU IIeHe.

B coorBercTBUM ¢ mipescTaBientnoi Ha puc. 9 Marpuileii pacripejelie-
HUS HOBOTO TIPOJYKTA TIO TleHe W Ka4eCTBY TPEAIPUATIE MOKET OIpejie-
JINTh, KAKOI M3 YeThIpeX KaTeropuil (KBagpaHToB) 60jee BCEro COOTBET-
CTBYIOT €ro TIPOJIYKT U MPOAYKTHI OCHOBHBIX KOHKYPEHTOB (BbICOKAsI 1leHa
1 BBICOKOE KaueCTBO; BBICOKAS I[eHA M HU3KOE KauecTBO; HU3KaS IeHa U
BBICOKOE KAueCTBO; HU3Kas 1l€HAa 1 HU3KOe KAaueCTBO). ITO MOKET OBITh
TIEPBBIM MIaroM Ipu MO3SUITUOHUPOBAHUN HOBOT'O MMPOJAYKTAa Ha PbIHKE.

O11eHUTh, HACKOJIBKO Balll IPOAYKT BbIJIEISETCS HA PHIHKE C YYeTOM
COBPEMEHHOTO MOHUMAHUS KauecTBa, MOXKHO 110 CTETIEHU YIOBJIETBOPEH-
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Boicokoe KavyecTBO

Barre

TIpesIpu-
aTHe

O 1o

Huskoe KayecTBO

Husxkas || nena
Broicokas || iena

Puc. 9. Marpuna pacnpe/iejieHis1 HOBOTO NPOAYKTa IO IieHe
U KauyecTBY, OTpasKalolas NpejosKeHne ToBapa Ha phIHKe
KOMIIAHUSIMH-KOHKYpeHTamu (A, B, C, D) u Bamum npeanpusiruemMm

HOCTHN HOTpe6HOCTeﬁ ITOKYyIIaTeJiA. HOCJIE‘,ZIHHH 3aBUCUT OT TOI'O, KaK TIOKY-
ImaTeJib (COSHaTe.TIbHO niam 66CC03HaTe]H)HO) BOCIIPUHUMAET N OIICHUBACT:

NOKa3aTe M yPOBHA KayecTBa (HaZeKHOCTh, PEMOHTOIPUTOAHOCTD,
6€e3011aCHOCTD B 9KCILIyaTalluu U 110TpebJIeHIH, IIPOCTOTa B 00pa-
MEeHUN U 00CIYKUBAHUY, BHEUIHUI B ¥ T. 11.);

COOTBETCTBHUE IIPOAYKTA €ro (hYHKIMOHAIBHOMY HazHAYeHUIO;
COOTBETCTBHUE IIEHDBI KAYECTBY M YPOBHIO IKCILIYaTallTMOHHBIX PacXo-
JA0B;

XapakTep U HaJuuKe CPeAcTB MHGOPMAIUKU 0 IPoAYKTe (IPUBJIEKa-
TEJBHOCTh YIAKOBKU, HaJue WHMOPMAIMOHHBIX 9TUKETOK, J0C-
TOBEPHOCTDb PEKJIAMBI U T. T1.);

KauecTBO TIOCENPOAAKHOTO 06cayKuBanus (ObICTPOTA U YETKOCTD
00CIyKUBAHMsI, TIOMOIIb MOKYTIATeJI0, HAJTWYne W YCJIOBHUS TapaH-
TUITHBIX 00513aTe/IbCTB, 00yUeHNe TIpaByIaM SKCILIyaTal[uK ¥ IOT-
pebiieHust u T. 11.);

BO3MOKHOCTB BHIOOPA MPOYKTA.

OTciofia MoJIesb TTOBEIEHUS TTOTPeOUTEeH Ha PBIHKE MPY BBIGOPE
M3eNUsd WU YCIYTU ONPeeseTcs] BOSMOKHOCTBIO /IS TIOKYTIaTes st
nproGpecTH MeHHbI U MOJE3HbIH MPOAYKT 3a ONJIAYEHHYIO HEeHY U
¢ yueroMm OYyAyIIUX M3Zep:KeK moTpebieHns. Jta MOLeab MOXKeT ObITh
omnmcana cienyiornieil hopMyIoil OlleHKN KauyecTBa:
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v
Q_H’ (4)

rae V — LEeHHOCTD U IOJE3HOCTDh IPOAYKTa; M — COBOKYIIHBIE 3aTPaTh
(11eHa, KOTOPYIO 3aIIATUI OTPEOUTEND, OyayIie N3AEePAKKI dKCILIyaTa-
MU ¥ TI0TPebIIeHNS ).

4.2. KoHuenuua kayectBa HOBOM NPOAYKLUWN.
YpoBHU KayecTBa

[Tpu pazpaboTke HOBOH MPOAYKIIUY CJACAYET YIUTHIBATD MPil BAKHBIE
COCMABAAIOULUE KOHUECNUUU KAYECTNBA.

1. He Bce cBoiicTBa HOBOTO M3/IEJUS OMPEIEIIIOT €T0 KauecTBO (Mpu-
HUMAIOTCS BO BHUMAHUE TOJIHKO (DYHKIIMOHAIBHO ToJie3HbIe). [ToBbimre-
HUE KauecTBa OCYIECTBISIETCS 32 CUeT YIIYUIIeHUs TeX MOJIe3HbIX CBOHCTB
MIPOIYKITNH, KOTOPbIe HEMOCPEACTBEHHO BJIVAIOT HA OCYIIECTBJICHUE ee
OCHOBHBIX (DYHKITUT.

2. Vlcionp3oBanue MPOAYKIINT IOJIKHO OTBEYATh ee HazHayeHuio. [Ipu
HENPAaBUJIbHOM MCIIOTH30BAHUY caMasi BBICOKOKAYEeCTBEHHAS MPOIYKITHS
He j1aet xejgaeMoro addexra.

[Tonarue “xmacc” (copT) Kak oKazaTesb KaTeTOPUN, OTIPEEIST IO
CBOWICTBA WJIN XapaKTePUCTUKY TOBAPA, OTPAXKAET MPEALYCMOTPEHHYIO TN
MPU3HAHHYIO PA3HUILY B TpebOBAHUAX K TPpoAyKIn. OCHOBY Takoii pas-
HUIIBI COCTABISACT (DYHKIIMOHATbHAS B3aUMO3aBUCUMOCTb CTOMMOCTH U
3(h(dEKTUBHOCTH UCTOJIB30BaHYsI TOBapa. I10106HAsT B3aUMO3aBUCUMOCTD
Bceryia OTHOcUTebHA. Harpumep, ycayru B “Msarkom” BaroHe Taccaskup-
CKOTO T10€3/[a MOTYT He YIOBJIETBOPSTh MACCAKUPA, a /IS MAcCaKMPOB
TITAlIKAPTHOTO BarOHA OHM MOTYT OKa3aThCs BBICOKMMU.

3. KauecTBo He ABJIIeTCs MOCTOSTHHOM XapaKTeprcTrKoi. Ero Heo6xo-
JIUMO COOTHOCHUTD ¢ U3MEHEHUSIMU B TEXHOJIOTUH TTPOU3BOCTBA U TPeho-
BaHUSMU 110TpebuTeIeN.

Hampumep, Ha HAYaTbHOM 3Talle K KAYeCTBY BIEKTPOHHO-OBITOBON TeX-
HUKW TTPEIbSIBISAINCH HEBBICOKHE TPEOOBAHUS: TJIABHOE — YTOOBI TETEBH-
30p MOKA3BIBAJ U300pasKeHIe, a MATHUTO(hOH BOCTPOU3BOIMII 3aIHCh U
3ByK. C pasBUTHEM TEXHOJOTHH MPOU3BOJACTBA TPEOOBAHUS BO3POCIIH.
[MosBUIIICH TaKWe XapaKTEPUCTUKU, KaK YeTKOCTh U IIBETHOCTh H300pa-
JKEHWS Ha 9KpaHe TeJIeBU30Pa, YACTOTHBIC XapaKTEPUCTUKU, MOIIHOCTD 1
CTEepPeo3BYK MarHUTO(OHA.
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SIOHCKME 9KOHOMUCTBI CYUTAIOT TOTPeOUTENEH TITaBHON JABUKYIIEN
CHJIOf CUCTEMBI 0OeCTIeYeHrsT KauecTBa UX MPOAyKiuu. [Torpeburerist He-
00X0AMMO “HeHa30MINBO” BOBJIEKATh B PaspabOTKy ¥ IIPOU3BOACTBO
HOBOT MTPOAYKITNHM — 3TO KPeIo MHOTHX STIOHCKUX TIPeIIPUHUMATETEN.
OHU 1oJIararoT, YTO CTAHAAPTHI U IPYTYI0 TEXHUYECKYIO TOKYMEHTAIINIO
HY’KHO OTIePaTHBHO MPUCTIOCABINBATH K U3MEHEHUSIM B TPeOGOBAHUAX TT0-
TpebuTeseit. Baiarogaps sToMy nompebnocmu nokynamenei unmezpupy-
10MCS 6 YUK “KOHCIMPYUposanie — npoussodcmeo”, a crapaHuist U COBECTh
paGOTHUKOB MPEANPUATHS — B pazpaboTKy cTaHAapToB (GUPMBI, 0becre-
YUBAIONINX HEOOXOANMOE KauecTBO MPOAYKTY. BobIyio posb urpaior
TaksKe Takue GaKTOPBI KYJBTYPBI 00CTYKIMBAHNUS, KaK BPEMst 0OCTyKUBa-
HUSI, TPUBETINBOCTD MTPOIABIIOB, TOCTEPUNMCTBO, BEKIHBOCTb.

SAmoHcKas KOHIETTINS OIeHKH W YTIPaBIeHUST KA9eCTBOM TIpeycMat-
PUBAET Uemvlpe YpoeHsi Kauecmad.

Ilepsuiii yposensv COCTOUT B COOTBETCTBUH CBOWCTB HOBOTO TOBapa
TpeboBanusAM cranaapToB. ONpeneseHne COOTBETCTBUSA (haKTHUECKIX
rmokazaresieil KauecTBa HOPMATUBHBIM JIOCTUTAETCST TPIMEHEHUEM CTa-
TUCTUYECKUX METOJMIOB B ITPOIIEYPE KOHTPOJIS KauecTBa. DTUM MPOTIEy-
paM JI0JKHA CITIOCOOCTBOBATH COOTBETCTBYIONTAsT U AhhEKTHBHASI OPraH-
3aIMOHHAs CTPYKTYPa MPOM3BOJCTBA.

Bmopoii yposenv xapakTepusyeTcs yCIOBHEM COOTBETCTBHS UCTIOTb30-
BaHU, TP KOTOPOM TPOYKITHS JOJKHA He TOJTBKO OTBEYaTh TPeOOBAHM-
SM CTaHZapTa, HO U YAOBIETBOPATH IKCILIYATAIMOHHBIM TPEOOBAHUSIM.
TonbKO ¢ y4eToM B3aMMOCBSI3H 9TUX [IBYX COCTABJIAIONINX KauyecTBa TO-
Bap MOXKET IT0JIb30BAThCSI CITPOCOM.

Tpemuii yposenv, IpeycMaTpUBasi COOTBETCTBUE TPOAYKIINN (PaKTH-
YeckuM TpeGOBAHUSAM PHIHKA, 00YCIOBIMBAET BEICOKOE KAYECTBO MPOIYK-
IIUU TIPU JOCTATOYHO HU3KON TieHe. [JIaBHBIM yCI0BUEM TaKOTO eITHCTBA
sBisieTcst GeaedexTHoe TPOM3BOCTBO.

Yemasepmuwlil yposenv KauecTBA — 3TO COOTBETCTBHE HOBOH MPOIYKIIUN
CKPBITBIM, BHEITHE CPa3y He MPOSBISIONIM cebst, TpeGOBaHUSAM TOTpeOu-
Tenst. KoHKYPEHTOCTIOCOOHBIMI CTAHOBSTCST T€ HOBBIE TOBAPHI, TPU 1O~
KYITKE KOTOPBIX MOTPEOUTETH MOJKET TOJIBKO JIOTABIBATHCSA 00 HTOM YPOB-
He COOTBETCTBUSI.

YpoBeHb KauecTBa TPH IKCTITYATAIIUH WJIH TIOTPeOIEHNH TOBapa SABJIs-
€TCsT Pe3yJIBTATOM COOTHOIIIEHUST IBYX TOKa3aTeJIell — mexnuueckozo ypos-
1S U KAUeCmea uszomosnenus npooyKyuu.

Jlist oKy maTes st Ka4eCcTBO MpU TOTPeOIEHUN TTPOLYKITUN OTOKIE-
CTBJISIETCS C 3aTpaTaMi Ha MPHOOPETEHNe M HKCIIyaTallnio ToBapa —
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HHEPTrO3aTpaThl, PEMOHT, TpoduIakTHIecKoe obeayRkuBanme u T. 1. Io-
HSITHO, Y4TO 3aTPAThl MOTPEOUTENST B 3HAUUTENLHON MEPe 3aBUCAT OT CTe-
TIeHN TEXHUYECKOTO COBEPINEHCTBA HIEN TOBApa M KauecTBa THPAKUPOBA-
HUS 9TOH WIew B TIpoliecce m3roToBieHMs. CreoBaTeTbHO, YPOBEHb
KauecTBa HOBOTO TOBApa 3aKJIAJIBIBACTCS HA JTalle ero MPOeKTUPOBAHNS,
obecriednBaeTcsl COBEPLUIEHHOM TEXHOJIOIMeNd Ha dTale M3rOTOBAEHUS U
MO/IEPsKUBAETCS B TIpoliecce aKcIuIyaranuu (rorpebienust) tosapa. Ta-
KM 06pa3oM, OTIpejie/ieHIe KauecTBa Ha PHIHKE, HACKIIEHHOM TOBaPaMH,
TpebyeT ydera He TOJbKO U3MEHEHUN B TEXHOJIOTHIX, HO U B TOTPEOHOC-
TAX MTOKyIaTese.

STOHIIBI TIOMYEPKUBAIOT BA)KHOCTD yU€Ta TIOXKEMAHUH TOTPeOUTENs Kak
Ha JTalre KOHCTPYUPOBAHUS, TAK ¥ HA JTAlle M3TOTOBJIEHUS TIPOLYKIINU.
ITOT TOAXOM PEATUIYETCST COOTOMEHNEM NPUHUUNA CUCTIEMHOL UHMezpa-
Y, KOTa IOTPEOHOCTH MOKYIIATEsI HEIIPEPBIBHO U CUCTEMHO UHTETPHPY-
I0TCS B IIUKJI “KOHCTPYMPOBaHKEe — IIPOU3BOACTBO”. YCUIIUs BeeX PabOTHU-
KOB (hUPMBI HAIIPaBJIEHbI Ha Pa3paboTKy (PUPMEHHBIX CTAHIAPTOB KAuecTBA.
Taxum 06pasom, mporece 0becieyeH st KauecTBa MHTETPUPYETCST B OOIIHIA
[IPOIIECC YIIPABJIEHUS ¥ CTAHOBUTCST HEOTHEMJIEMOIT YacThiO 0011Ieil cTpare-
TUY TIPEJITIPUATHS 1 IPeIPUHIMATENbCTBA. [[pUHITIIIBI 5TOIT cTpaTernn
BOILIOIIEHBI B BHICOKOKAUYECTBEHHBIX ¥ KOHKYPEHTOCIIOCOOHBIX 110 TI€HE
SATIOHCKUX TOBapax.

SloHcKuil MOAX0/ K IPobJeMaM KauecTBa COAEPKUT CJAEAYIONIHIE OC-
HOBHBIE TIOJIOJKEHMS:

¢ obecrieyenme Ka4ecTBa — TO HE YHCTO TEXHUUYECKast (DYHKITHST, KO-
TOpast I0JKHA OCYIIECTBIISATHCS KAaKUM-JIHO0 OJTHUM MO/IPa3/ieJieH -
€M, a CUCTeMHBIHN TPOIlece, TPOHU3BIBAIOMINI BCIO OPTaHU3AINOH-
HYIO CTPYKTYPY npeanpusatus (hbupmbl);

* HOBOMY ITOHMMAHUIO KAUeCcTBa JIOJKHA COOTBETCTBOBATH HOBAsI OpPra-
HU3AIMOHHAS CTPYKTYpa MPEeAIpUsATHSA, & CAMO KaueCTBO JOJKHO
OBITH OPUEHTHPOBAHO HA YIOBJIETBOPeHUEe TpeOOBaHMil TTOTpeduTe-
Jiell, a He IPOU3BOUTEIS, TPALUIINOHHO 3aMHTEPECOBAHHOTO B TIOBbI-
meHun 3(pPEeKTUBHOCTU TTPOM3BOICTBA;

* BOINPOCHI KAYECTBA JOJUKHBI OBITh aKTYaJbHBIME BCET/IA, HA BCEX
aTanax: oT paspabOTKU U MPOU3BOJCTBA 0 MAPKETHHTA U TTOCJIe-
MPOJIASKHOTO 0OCITYKIUBAHMST,

¢ o0bIiee TOBBINEHNE KAYeCTBA JOCTUTACTCS TOJBKO 3aMHTEPECO-
BAaHHBIM yYaCTHeM BCeX UCIOJHUTEIeH u TpebyeT MOCTOSTHHOTO
MCI0JIb30BAHUST HOBEHIINX TEXHOJOTUI — OT aBTOMATHYECKOTO
MPOEKTUPOBAHUS JI0 aBTOMATU3UPOBAHHOTO KOHTPOJISI OTPebu-
TEJIbHBIX U JIPYTUX CBONCTB MPOAYKIIUH.
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OCHOBHOH BBIBOJI TTO CHCTEMe 00ECTIeUeHUsT Ka4eCcTBa MOKET OBITH
chopMyTUPOBaH TAKUM 00Pa3OM: dQGEKMUCHOCTIL YNPasieHus npeonpusi-
muem 0CHOBbIBAeMcst Ha AP PeKMusnoll cucmeme obecneuenus Kawecmsea
npodyKyuLL, TIPH KOTOPOI OMHOBPEMEHHO JIOCTUTAETCS YAOBICTBOPEHIE
noTpeGHOCTelH ToKyTaTesiell 1 CHISKEHE MPOU3BOJCTBEHHBIX 3aTpaT Ha
MU3TOTOBJIEHUE TIPOIYKTA.

4.3. MNokasaTenu kayecTBa HOBOW NPOAYKLUU

OleHKa KayecTBa TOBapa-HOBUHKM NpeaycMaTpUBaeT BbIOOp cuc-
TeMbl [OKasaTejel, IPOIeAyPy ONpeleJeHs UX YMCAOBBIX 3HAUeHUI
U CONOCTAB/IEHNUS ¢ AaHAJOTMYHBIMU TIOKa3aTeNsIMK, IPUHATHIMU 32 Oa-
30BbBIE.

OTHOCUTEIbHAST XapaKTEPUCTHKA KauecTBa TOBapa, sIBJISIOAAC pe-
3YJIETATOM CPaBHEHWUsI ero rmokasaresieil ¢ 6asoBbIMI, MOKET PACIeHUBATHCS
KaK I0Ka3aTejib YPOBHs KadecTBa. VIMEHHO ypOBEHb KauecTBa CYNTAIOT Me-
PHIIOM KauecTBa, 00bEAMHSIONIEr0 B cebe TEXHUYECKUI YPOBEHb U3JIE/INS,
KauecTBO M3roTOBJAEHUS 1 9(PHEKTUBHOCTD €ro dKCIIyarauu (MCIosb-
30BaHUS).

Texnuueckuil Yyposens Kauecmea OMPEENSIeTCsT ¢ TOMOIIBIO CHCTEMBI
CIenuaNbHbIX ITOKa3aTeneil kKadecTsa. [0 TAKOBBIMU IOHUMAIOTCS KO-
JINYeCTBEHHbIE XapaKTEePUCTUKU CBOMCTB IPOAYKIIMH, KOTOPbIE BbI-
SBJISIIOTCSA B YCJIOBUSX €€ CO3JaHs, KCILIyaTallui MU OJHOPa30BOTO
noTpedIeHusI.

Paszinyaior eAMHNYHbIE M KOMILIEKCHBIE TOKa3aTe/ I KauyeCcTBa.

Edunuunovii noxasamenv xauecmsea npencrapisier coboil XapakTe-
PHUCTHUKY OJHOTO M3 CBOWCTB, ONPENENIAIONINX KAauecTBO MPOAyKTa (Ha-
[IpUMep, MOLTHOCTD ABUTATENs, YACTOTHAd XapaKTEePUCTUKa IIpudopa
UT. ).

C 1IOMOIIBIO KOMNLEKCHOZ0 NOKA3AMEILs KAUeCEd OLEHUBAETCI CPasy
HECKOJIBKO CBOMCTB MPOAYKIMU. TakuM MOKeT ObITh, HaIIpUMep, TToKasa-
Teslb HaJIeKHOCTH CJI0KHOM OBITOBOM TEXHUKI.

B IoacucTeMe TOBapHO-I/IHHOBaHI/IOHHOﬁ TIOTUTUKNU MapKETUHTOBOTO
KOMILJIEKca 0COOEHHO MPH TOBAPOABUKEHIN HOBUHOK YAITIE UCIIOIB3YIOT elIH-
HUYHBIE TTIOKasaTe/ I KayecTBa. K TakuM MoKasaTesIisiM OTHOCSIT: HOKA3AMeU
HASHAYEHUSL, NOKAZAMEU HAOCICHOCTIL, IPZOHOMUYECKUE NOKASATENU, NOKA-
samenu 6e30NaAcHOCMU, NOKA3AMENU MEXHOL0ZUUHOCTIU U Op.
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Ioxazamenu nasnavenus XapakTepusyloT HazHAUeHHe, chepy TIpu-
MEHEHVSI, TPOU3BOAUTENLHOCTD, TPAHCTIOPTAOETLHOCTD, KOHCTPYKTHB-
HBlEe U Apyrue cruenuduyeckne ocobeHHoCTH MpoayKimu. Hampuwmep,
ACCOPTUMEHT BEJIOCUTIE/IOB BKITIOUAECT MY>KCKHE, JKEHCKIE, IOHOIIECKHE, JIeT-
CKHe, CIIOpTHUBHbBIE, TOPHbBIE, CIIEIIMAJbHbIE U YHUBEPCAJbHbIE MAIllNHDI.
[Tokazaresy Ha3HAYEHMST XaPAKTEPU3YIOT TAKIKe MOJIE3HYIO paboTy, KOTO-
pas oCyIIeCTBIISETCS U3eINeM, YHIBEPCATbHOCTD IIPUMeHEHM (JI0POXK-
HBII BEJIOCUIIE]]) UK OIIPEAeICHHbII cliennaibHbli o ekt norpedaeHus
ToBapa (BeJIOCHUIIe]] IJIsT TPEKOBBIX TOHOK).

Iloxasamenu nadexcrnocmu ONEHUBAIOT TTOTPEOUTETBHBIE CBOWCTBA U3~
JTeTst, KOTOpble 00y CIaBIMBAIOT COXPAaHEHHE OCHOBHBIX MapaMeTpoB (yH-
KIIMOHWPOBAHUS B TIPEJIeIaX COOTBETCTBYIONIETO BpeMeHu (pecypca) u
[IPU OTIPEJIEJIEHHBIX YCI0BUsIX oTpebiienust. K aTuM mokasaresisiMm OTHO-
cAT: 6e30TKa3HOCTD, JOJTOBPEMEHHOCTh, PEMOHTOIPUTOAHOCTD, TPHU-
CrIocOBJIEHHOCTD IS JTHTENBHOTO XpaHeHst. JI71st Ol[eHKH KauecTBa CII0XK-
HBIX OBITOBBIX MAIIWH U TPUOGOPOB (BEJOCHUIIEIOB, TEJIEBU30POB) UCIIOJb-
3YIOT BCe YeTbipe mokazaress. VX copepskanue M METOBI OIEHKU COOT-
BETCTBYIOT TI0KA3aTeJIsSIM, UCIIOIb3YEMBIM ITPH OTNIPeeJIeHUN HaJIesKHOCTH
U3IeJUi TPON3BO/ICTBEHHO-TEXHUUECKOTO HA3HAYEHUSI.

IpeoHomumeckue nokazameny XapakTepusyioT MPUCIOCOOTEHHOCTH 13-
Jes K B3aUMOJIEHCTBUIO ¢ YeJIOBEKOM-TIOTpebuTesneM (0mepaTopom).
Komruexcubie mokasatenu yao6eTBa 06paiieHist ¢ TOBAPOM BKIIOYAIOT
MPOCTOTY MOATOTOBKY K MCIIOJB30BAHKIO, a TaKKe yI0OCTBO yrpasJie-
HUSI TEXHUYECKU CJIOKHBIM U3/IeJIUeM, HATIPUMED BEJOCUIIENOM, TeJIeBH-
30poM. Bce KoMILIeKCHBIE 9PTOHOMMYECKIE TTOKA3ATENH, XapaKTepu3y-
ome yao6CcTBO MCMOJAb30BaHUS AU KOMMDOPTHOCTH M3IEus,
OCHOBBIBAIOTCSI HA AHTPOTIOMETPUYECKUX, (PUBMOIOTHYECKUX, TUTHEH-
YECKUX M TMCHUXOJIOTUYECKUX XapaKTEePUCTUKaX, KOTOPbI€ YUYUTBIBAIOTCA
B TIpoOIlecce KOHCTPYUPOBAHUS U3/EIUS.

Jcmemuueckue nokasameny XapaKTepU3yioT BHEITHIIT BUJ TOBAPA, IO
BBIPA3UTEILHOCTD, CBOEOOPA3HE, TADMOHUYHOCTD, IIEJIOCTHOCTD, COOTBET-
CTBUE cpejie, CTUIIO, Mojie. K TakuM moKasaTessiM OTHOCAT: MHMOpMaIu-
OHHYIO BBIPA3UTETBHOCTD, PAIIUOHATIBHOCTD (DOPMBI, TIEJIOCTHOCTH KOMIIO-
3UIIHMH, COBEPIIEHCTBO TIPOU3BOJCTBEHHOTO BBITIOJIHEHUSI, TIOCTOSTHCTBO
TOBApPHOTO BUJIA.

IKoa0utecKUe noKa3ameny CBUICTETbCTBYIOT O BO3SMOXKHBIX HETaTHB-
HBIX TIOCJeACTBUAX HIPK noTpebiieHnu ToBapa (BpeiHble IIPUMECH, U3JLY-
YEHUS U T. JI.). DT MOKA3aTEIN TAKKE YUYUTBIBAIOT TPEOOBAHUSA, BBITIOJ-
HEHUE KOTOPHIX 00ECTIeYNBAET PAIIHOHATBHOE B3ANMOJICHCTBIE YeTIOBEKa 1
OKpY’KafoIel Cpejibl.
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Iloxasamenu 6e3onacnocmu XapaKTepU3yIoT 6e3BPETHOCTH TOBAPA st
YeJI0BEKa B TPOTIECCe TIOTPEOICHUST HITH HKCILTyaTaI[iH.

Iloxaszamenu mexnonozuunocmy XapaKkTepU3yOT TEXHUIECKIH YPOBEHb
n3neus, HayKOeMKOCTb, MaTePHATOEMKOCTh W 9HEPTOEMKOCTh TTPO/YK-
. Vlcmosb3yioT Takke TTaTeHTHO-TIPABOBbIE TTOKA3aTesH, TI0KA3aTeH
TPaHCTIOPTAOETBHOCTH W XPAHEHWST U JIP.

KonmuecTBo mokasaTesieii, MCTIOTb3YIONNXCS [T OTIEHKN KauecTBa
MTPOMBINIITIEHHBIX TOBAPOB UJIU MTPOYKTOB TIUTAHUS, BKJIIOUAIOT BCE TPYII-
bl TTOKasareseil. [lyst oleHKM YPOBHST KauecTBa, HAlIPUMeDP, MUIIEBBIX
MPOYKTOB, IMTBEHHBIX U3/, 00YBU UCTTOMB3YIOT 3HAUNTETHHO MEHb-
Iree KOJTMYECTBO MOKa3aTeseil, HalpuMep mokasaTeqn pyHKINOHATb-
HOW TPYMNIBI (3alIUTa OT BJIWSHUS CPEIBl — JJIS OAEXKIBI, PEMOHTO-
[PUTOAHOCTh, obecneuernne GYHKIUN ABUKEHMUS); 9PrOHOMUYIECKON
rpynmnsl (TUTHEHA, BIATONPOHWIIAEMOCTh, COOTBETCTBUE, HAIPUMED,
Macchl 0OYBU 9HEPTETHYECKIM U BO3PACTHBIM BO3MOKHOCTSIM YeJIOBE-
Ka u T. 11.); 6e30macHocTr (6€3BPEIHOCTh XUMUIECKOTO COCTaBa MaTe-
puaa usuenus).

MeskyHAPOIHBIN OTBIT OTHOCUTETBHO TPEOOBAHUIL, TPEbABIIEMBIX
K Ka4eCTBY YCJIyT, Gosiee OrpaHudeH 1 10 JIETATU3aIN PU3HAKOB YCTYTAeT
TPeOOBAHUSIM, TIPEIHSIBISIEMBIM K KauecTBY ToBapoB. Hampumep, B cran-
napre MCO 9004.2 TpeGoBaHusd K KaueCTBY YCJIYT COCTOAT TOJBKO W3
ABYX TPYII MTOKa3aTeseil: KOJMUeCTBEHHbBIX 1 KaUeCTBEHHBIX.

Konuuecmsennvie noxazameny BKIIOUAIOT: BPEeMs 0KUIAHUS YCIYTH;
BPEMsT TIPEIOCTABICHUS YCIYTH; XapaKTEPUCTUKN 060PYIOBAHST, HHCTPY-
MEHTOB, OCHACTKH, MaT€PUAJIOB; HAJIEKHOCTh, TOYHOCTH MCIIOIb30BAHII,
3aBEPIIEHHOCTD YCJIYTH; YPOBEHb MEXaHU3AIMN U aBTOMATU3AINHN; 6e30-
MTACHOCTb.

K xauecmeennvim noxazamensim OTHOCSTCS: BEKITMBOCTD, YYTKOCTb,
KOMIETEHTHOCTD; OCTYITHOCTh M JIOBEPHE K MEPCOHANY; YPOBEHb Mac-
TepeTBa; KOMGBOPT U ACTETHKA; 3(DDEKTHBHOCTH OOTIEHUSA UCTTOTHUTES
U KJIMEHTA.

4.4. MeTtopabl onpeaeneHus
Hay4HO 060CHOBaHHOIO YPOBHS Ka4yecTBa
HOBOW NpoAYyKUUN

[Tpu pa3paboTKe 1 OCYIECTBICHIN TOBAPHO-UHHOBAIIMOHHOM TOJIATH-
KU TPENPUATHIO HEOOXOAUMO WMETh OOGBEKTHBHYIO WHGMOPMAIUIO O
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COOTHOIIEHUN KauyecTBa TPOCKTUPYEMON U MPOU3BOIUMOI TIPOLYKITUH €
aTaloOHaMU aHasoroB. OJTHOTO TOJBLKO CPaBHEHUS 3HAUCHMIT TTOKa3aTeieH,
CBUJIETEIBCTBYIONIMX O TEXHMYECKOM COBEPIIIEHCTBE U3/IETUS UITH ITPOEK-
Ta, HEJOCTATOUHO JIJISI OTIPEIETIEHUs] TEXHUYECKOTO YPOBHS KayecTBa TIPo-
aykipn. C 9Toil 11eJ1bio HeoOXOAUMO KPOMe OIIpe/ieJieHUs COOTBETCTBEH-
HOW HOMEHKJATYpbhl TOKa3aTeJeld W WX KOJWYEeCTBEHHBIX 3HAYECHUN
BbIOPaTh 6a306bLid 0Opasey,. TlpaBuibHbIl BLIOOP 9TaJOHA /I CPABHEHUS
umeeT GOJIBIIOE 3HAUEHME JIJIsT OOBEKTUBHOCTH OIIEHKH KaueCTBa. DTajo-
HaMU MOTYT ObITh KOHKPETHBIE OTEUECTBEHHBIE WU 3apyOesKHbIE U3IEHS,
U3TOTOBJIEHHbBIE B COOTBETCTBUU ¢ TPEOOBAHUSAMU TOCYAAPCTBEHHBIX U
MEKLYHAPOHBIX CTAH/IAPTOB.

Hayuro 060CHOBaHHbIN YPOBEHD KAYECTBA M3IEUST OTPEIESISIIOT TPEMSI
METOlaMU: ﬂH(bq)epeHHHaﬂbeIM, KOMIIVIEKCHBIM MJIN CTaH/aPTHBIM.

Jugpepenvuanviviii memod 0CHOBAH Ha MOCJIEA0BATEILHOM CpaBHE-
HUU eIMHUYHBIX TTOKa3aTeseil KauecTBa OleHUBAEMOTO ToBapa (M3/1eJInst)
1 6a30B0Oro 06pasua. ITUM METOAOM OIPEAETIAIOT YPOBEHb HOCTUKEHUS
[OKasaTeIsIMI MCIBITYEMOrO ToBapa MoKasareseil oopasia. OTHoCHTe b-
HbIE T0KazaTe/M (Q; TEXHUIECKOTO YPOBHA Ka4eCTBa IIPOLYKIIUN PACCUNThI-
BafoT 1o hopmyJre

_ P
Q = Pa )
N
_ P
Q = . (6)

rje P, — 3HaueHue i-ro nokasare/is KauecTBa OIleHMBAEMON TTPOLYKIINHM;
P, — 3nadenwe i-ro nokasaress 6azosoro obpasua; i =1,2,...,n — Komm-
YeCTBO IMHUYHBIX MTOKA3aTeIell KauecTBa MPOYKITUH.

Dopmyay (5) TPUMEHSIIOT JIsT OIEHKHU TeX TIOKa3aTesel, yBendeHne
KOTOPBIX CBHAETEIbCTBYET 00 yIydlIeHn! KauecTBa (MOIIHOCTD, IIPOU3-
BOIUTETBHOCTD, PECYPC, IOJATOBCUYHOCTD ).

Dopmyay (6) UCTONB3YIOT MPU CPAaBHEHUU TTOKA3aTeJel, yMeHbIIe-
HUE KOTOPBIX 0OecIiednBaeT MOBbIIEHNEe KauecTBa U3/ieanil (MaTepuaio-
€MKOCTb, 3aTPaThl TOILJTMBA, MOTPENIHOCTD M3Mepenust). Inuddepentimans-
Hasl OTIEHKA OTPaKAET JIMHENHYTO 3aBUCMOCTD MEXK/LY aHATU3UPYEMbIMU
CBOICTBAMMU, IIPU KOTOPOIi JII06OMY U3MEHEHUIO eJMHUIHOTO [TOKa3aTe s
COOTBETCTBYET TIPONOPIUOHAIBHOE U3MEHEHUE OTHOCUTEIBLHOTO MTOKA3a-
TeJIs KauecTBa.
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Meton auddepeHIraIbHOl OLEHKN He MO3BOJISIeT CBsA3aTh 001Iuii ypo-
BeHb KauecTBa ¢ OAHUM YrcaoM. OGBIYHO MM TOJIB3YIOTCS ISl IPEABAPH-
TEJIBHOI OIIEHKH TI0 OIPEAeJEHHBIM [TOKA3aTeJIsIM TJIaBHbIX TTOTPEOTE b
HBIX CBOWCTB MPOAYKIUK (HATTPUMEDP, MOIIHOCTH JIBUTATEJS, TPY30-
MOJTbEMHOCTD BaroHa).

OOIIyI0 OIIEHKY TEXHIMYECKOTO YPOBHS KayecTBa, KOTOPask MOJKET Xa-
PAKTEPU30BATHCS OJTHUM YHCJIOM, TIOJYYAIOT C TIOMOIIBIO KOMIIEKCHO20 Me-
Mmoo, TIpeLyCMaTPUBAIOIIEro MOC/IeI0BATEIbHbIN aHAJIN3 TPOCTHIX U CIIOMK-
HBIX CBOWCTB TIPOJAYKIIMU M OIEHKY MEpPbI BIMSHUS KasKIOTO M3 HUX Ha
00UIMI TEXHIYECKIIT yPOBEHb KauecTBa. [1JIst 9TOTO ONpEIessioT BI 3aB1-
CHMOCTHU MEJKLY TOKAa3aTeJIAMU POCTBIX CBOMCTB U WX OLEHKAMHU, CII0co0
oTIpeJIesIEHIsT BECOMOCTH (BHAUMMOCTH ) OT/IEJIbHBIX CBOICTB, (hOpMUPYTO-
[IMX KAauecTBO. 3aTeM MPUHUMAIOT PellleHre 0 MopsiaKe 0ObeMHEHNS KO-
JINYECTBEHHBIX OTIEHOK BCEX aHATM3UPYEMBIX CBOHCTB. /It KOMILIEKCHOM
OTIEHKU TEXHUYECKOTO YPOBHST KAUeCTBA MPOLYKITMH UCTIOTb3YIOT TPEnMy-
IIIECTBEHHO CPEIHEB3BEIIEHHbIE apU(METHYECKUE U TEOMETPIUYECKHE MTOKa-
3aTesd, a TaKkKe IKCIEPTHbIe MeTO/bl. Harmpumep, KOMILIEKCHBIN cpelHe-
B3BEIIEHHBIH apudMeTHUECKIil TTOKa3aTeb KauecTBa PACCUUTHIBAETCS IO

dopmye

Us=3 M;Q )

M=

1=1

rae M, — napameTp BeCOMOCTH (3HaUMMOCTH) i-TO TOKa3aTess KauecTBa;
Q, — OTHOCHTEJIbHBIH i-if MOKa3aTeIh KayecTBa NPOAYKIINM; 72 — KOJIuYe-
CTBO TTOKA3aTesell KauecTBa.

ITpu HEBO3MOKHOCTU WJIH HEIEJeCO0OPAZHOCTH UCIIONb30BAHUS JIJIST
otpenesieHnst KoahHUIMEHTOB BECOMOCTH OT/IETIbHBIX TTOKa3aTeIel Kavye-
CTBA TEXHUYECKUMHU PACUETAMU TIPUMEHSTIOT SKCHEPMHble Memodbl. DTU
METO/IBI MIPELYCMATPUBAIOT 0O0OIIEHNE ¢ MTOMOIIBI0 COOTBETCTBYIOIIETO
MaTeMaTHIECKOTO anmapaTa KBaTn(UKaInOHHOTO YPOBHS U OIBITA IPYTI-
nbl cnenuannctos. Obsszarenbibie TpeOOBAHKUS K YJIEHAM JKCIIEPTHBIX
TPYIIT — KOMIIETEHTHOCTD, 3aMHTEPECOBAHHOCTD, /1€JIOBUTOCTD, O6'beKTI/IB-
HOCTh., OCOOEHHOCTBIO HKCIIEPTHBIX METOJIOB SIBJISIETCS ITUPOKOE MTPUMEHE-
HUe GAJUIBHBIX OIEHOK.

Ecam xoMmieKcHbIT MeTO/T He TTO3BOJISET YUeCTh BCe BaKHbIE CBOM-
cTBa U3/eus (3PTOHOMUYECKIE, ACTETUICCKUE, SKOTOTHIECKUE U JIP.),
a COBOKYITHOCTD €IMHUYHBIX TIOKa3aTeseil BeInKa, TPUMEHSIOT CMEUan -
HbLl Memoo OIlEHKU YPOBHS KadyecTBa, IPEIoJaralonuii cCOBMECTHOE
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HCITOJIb30BaHNE eMHUYHBIX ¥ KOMILJIEKCHBIX MoKazaTesieid. /[ atoro
JaCTbh €IMHNYHBIX mokasaTeJiei O6'be[[I/IH9[IOT B OT/€JIbHBIE TPYIIIIbI
U I KaKJA0M M3 HUX ONPeIesIsTioT COOTBETCTBYIONNHY KOMIIJIEKCHBIN
MokasaTesib. BaskHeiime eIMHUYHbBIE TTOKA3aTEIN KaueCTBa aHATU3UPY-
10TCsT OTAebHO. [loMydeHHble AT KaXA0W IPYINBI KOMIJIEKCHbBIE W
B3SIThIE OT/EJIHHO eIUHUYHBIE TIOKA3ATE COOCTABISIOT AudhepeHii-
AJIbHBIM METOJIOM C COOTBETCTBYIOIIEH COBOKYIMTHOCTHIO HA30BBIX MOKA-
3aTesen.

KauecTBO M3roTOBJICHNUST TOBapPa MOYKHO OIPEIEUTD TAK/KE C TIOMOIIBIO
unoexcos degpexmmocmu. I 5T0r0 HeOOXOAUMO 3a0JATOBPEMEHHO CO-
CTaBUTD Tepevetb Beex 1edeKTOB, BOSHUKAIOIIUX B IIPOIIECCE U3TOTOBIIE-
HUS TIPOLYKITAH, ¥ ONPeaeauTh nX. KoaduimenTsr BeCOMOCTH MOKHO
paccuYnTaTh CTOMMOCTHBIM WU OKCIIEPTHBIM METOIOM. [IpH HCIOIb30BaHIM
EePBOTO MeTO/Ia KOI(PDUIIMEHT BECOMOCTH YCTAHABIUBAETCS C TIOMOIIHIO
OTHOCHUTEJILHOM OIEHKU WJIN CTOUMOCTU YCTPAaHEHWST KOHKPETHOTO -
(depenta B cebecTonMocTr uszesus. IIpu UCIOIb30BaHUI BTOPOTO — pe-
[IeHUe MPUHUMAIOT C TIOMOIIBIO YCPEIHEHUsT CIIeMaabHbIX Koa(huim-
€HTOB, MIPEJIOKEHHBIX TPYTITION CIIEIMAINCTOB-3KCcepToB. Koadduiment
neeKTHOCTU OTPEIENAIOT 110 (hopMy.ie

1 4
=;;MiQiy (8)

rIe Mi — KOJMYeCcTBO 1eheKTOB i-TO BU/Q; Q — koaduimenT Becomo-
cTH i-10 fedeKTa; 7 — KOJUYECTBO eAMHUIL IPOAYKIIMKI B BbIOOpKE; d —
KOJIMYECTBO BUJIOB CJIYUYAIONUXCS e(DEKTOB.

4.5. HopmaTtuBHOe obGecneyeHue cUMCTEM KavyecTBa

KavectBo nposyKIiuu cTajo onpenessaionnM (pakTopoM aeaTenbHoC-
TU TPEATIPUATHAS HA COBPEMEHHOM PBIHKE TOBapoB U ycayr. CucTembl
KOHTPOJIST 1 0OECTIEUeH ST KaueCTBA MPOAYKIIINH HAYAIHN Pa3padaThiBaThCS
JIaBHO € HOSIBJICHMEM HECKOJILKUX [TPOM3BOINTEICH aHATOTUYHON TIPOJYK-
. Koukypentms Habroamach 1 MeKILy KUTAHCKUME TIPOU3BOIUTEISI-
MU ITeJIKa, U MEK/Ly TPeYeCKUMHU TIPOU3BOANTESIMA BUHA, TOJJIAHACKUMUI
MPOVM3BOANTEAMHI CHIPA M HEMETIKUMHU — TIHBA, GETbIHACKUMU — KPYIKEB,
pPOCCUIICKUMU — TIYIIeK U T. JI.
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KoHTpoJib KauecTBa MPOAYKIIMKA B COBPEMEHHOM €r0 MOHMMaHUW TTPU-
MEHUTEJLHO K MHOTOHOMEHKJTATYPHOMY TPOM3BO/ICTBY BIIEPBbIE ObLI TIPH-
meren Terpu @opaom B8 1905 1. Dopa auddepernnposal mpoiece cbop-
KI aBTOMOOUJIS Ha KOPOTKHE U MPOCThIe Ollepallii, B pe3ybraTe Yyero
CTaJI0 BO3MOKHBIM MCIIOJIb30BaHIe HEKBATM(PUIIMPOBAHHBIX PabOUNX Ha
c6opouHbIX KoHBeliepax. CTaJo JIETKO KOHTPOJUPOBATH Ka4eCTBO cOOP-
KU U OT/IEJISITh KaUeCTBEHHYIO MPOLYKIUIO0 OT HEKaUeCTBEHHOU. 3a Opak
u fedeKThl npeaycMaTpuBaanuch mrpadbl. BzanMooTHOIIEHNST MEXKITY
[IPOM3BOAUTEIEM TIPOAYKIIUU U TTOTpeOUTENAMU (TIOKYTATEeASIMU aBTO-
MOOUJIeil) cTaau PeryJiupoBaThCs Ha OCHOBAHUM JOKYMEHTA — TEXHM-
YeCKUX YCJOBUI Ha TOCTABKY U 9KCILIYaTAIHIO.

AMepUKaHCKIe SKOHOMUCTBI TTPEJITIOKUIN UCTTOTb30BaTh CTaTUCTHYEC-
KHe JIAaHHbIE JIJIs1 KOHTPOJISI KAYecTBa € MOMOIIBIO CIIEIUATBHBIX KapT, YTO
[IO3BOJIUJIO TIEPENTU OT YIPaBJeHUsT KAaYeCTBOM OT/AETbHBIX U3IETUil K
VIIPABJIEHUIO I[EBIMU TIPOIIECCAMIL.

B rozer Bropoit MupoBo#i BOITHBI 1 B JA/TbHEWIIIEM CTaI TIPUMEHSTh TaK
Ha3bIBAEMBII TMOMALLHOIL KOHMPOIL KAuecmsd, HadlHasg OT paspaboTKu
U 3aKaHUYMBAst HAYAJIOM UCTIOJb30BaHUs POy Kitnu orpedutesem. Obectie-
UeHNe KaueCTBA CTAJI0 HOCUTH KOMILIEKCHBII XapaKTep, 4To CII0COOCTBOBATIO
Pa3BUTHIO KOHUENUUU KAYeCMEa Kax cucmemvl. 110TpeGuTesr OCy e TBIISIIN
ayZNTOPCKIE IPOBEPKU KauecTBa, YTOOBI YI0OCTOBEPUTHCS B COOTBETCTBUN
IPUOGPETEHHOM MTPOAYKIIK HEKUM YCPEIHEHHBIM COOCTBEHHBIM CTAHIAP-
tam. Takast MpoBepKa MPUBOIIA K OOJIBIIUM OPraHU3AIUOHHBIM TPY/I-
HOCTAM 1 MaT€pPHUAJTbHBIM ITOTEPAM. HO3TOMy BO3HUKJIO ABUKEHHNE 3a ITPU-
MeHEeHWe CTAaHIAPTOB KaK Ha TOCY/IAaPCTBEHHOM, TaK U Ha MEKIYHAPOIHOM
YPOBHSIX.

Cranzaprbl Besmkobputanny ObLv IPUHATBL 32 OCHOBY I Pa3paboT-
ku Mexaynapoaubix crangapros cepuun MCO 9000. Oxnako atu 10Ky-
MEHTHI ellie He TapaHTHPOBAIH YAOBJIETBOPEHMS BCeX TPeOOBAHMIA, IPEIbIB-
JIIEMBIX TIOTPEOUTENSIMU K KauecTBY HPOAYKIMU, TaK KaK KOJUYECTBO
YTBEPIK/IEHHBIX CTaHIAPTOB OBLIO HEJOCTATOYHBIM JIJIST PEATIbHOTO 0Oectie-
YeHMA Ka4eCTBa KOHCTPYHWPOBAHUA N TEXHOJIOTUN U3TOTOBJICHUA TTPOAYK-
UK W 06pa3oBaHmsl BCEOXBAThIBAOIIEH OPraHU3al[IOHHOI CHCTEMBI 110
CO3MIAHWIO W PeasIN3aIiuu MPOMYKI. MeskyHapoiHasi MpakTHKa 3aCBU-
JIETETHCTBOBAJIA, UTO MPOAYKIUS B GOJIBIIEN Mepe OTBeYaeT TPeOOBAHUSIM
noTpebuTeIel, ecJiu Ha PEANPUSATHN JIeHCTBYeT coOOCTBeHHAS 3(h(DEKTIB-
Has crucTeMa obecIiedeH s KauecTsa NpoAyKuuu. Takoil moaxo 00ycio-
BUJI 00513aTe/IbHOE BHECEHUE B TEKCTHI 3aK/II0YAIONIMXCS TOTOBOPOB-KOH-
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TPAKTOB TpeGOBaHMIi K CCTEMaM KauyecTBa, KOTOPbIe JOIOIHSIOT O(UIK-
aJTbHYI0 HOPMATUBHO-TEXHUUYECKYIO oKyMeHTarmio. Kpome toro, coBpe-
MeHHbIE KOHTPAKTBI MPEIOCTABJISIIOT OTPEOUTEIIIO TIPABO TIPOBEPKH Kaue-
CTBa He TOJbKO KOHEYHOU MPOAYKIIUU, HO U BCEX IJIEMEHTOB ee
obecrieyeH s,
B Ykpaune, kak u B ipyrux crpanax CHI, MmesxyHapoiHbiM cTaniap-
TaM TPUCBOEH CTATYC HAIMOHANBHBIX. VIX UCIOIB3YIOT KaK MOJIENH JJIst
OIIEHKY CHUCTEMbI 00ECTIEUeHIsT KAueCTBa TP 3aKII0UEHUN KOHTPAKTOB
mexxay npeanpustuamu (JICTY MCO 9000—9004). [TIpoBepka cuctembl
KavecTBa MPEAIPUATUI-TIOCTABIINKA HA COOTBETCTBUE ITUM CTaHIAP-
TaM MOJKET OCYIIECTBJSATHCS MO B3AUMHOMY COTJIAIIEHUIO TIPOU3BOINTE-
JIst U TOTpeduTesist U ObITh OHUM M3 YCIOBUN YCTAHOBJIEHUS XO3STHCTBEH-
HBIX OTHOWIEHMH. 0 ZJOroBOpeHHOCTH CTOPOH TPebOBAaHUS K CHCTEMaM
KadecTBa MOJKHO YyTOUHATD, JOIIOJHATD 1 U3SMEHATD.
TmaBHBIM (haKTOPOM BBIOOPA TOTO WJIM WHOTO CTAHAAPTa KaK MOJEIU
JUIST IPOBEPKY CHCTEMBI KaueCTBa SIBJSIIOTCS OCOOEHHOCTH JKM3HEHHOTO
IIUKJIA COOTBETCTBYIOMIEH MPOAYKITNH. J[OTIOMTHUTEBHBIMU (haKTOPaMU TIPU
TAKOM BBIOOPE CUUTAIOT:
* crerneHb 0O0CHOBAaHHOCTH TIPOEKTA;
* CJIOKHOCTD ITPOU3BOICTBEHHOTO MPOIIECCa,;
*  XapaKTepUCTUKY MPOAYKIUU (yCIyTH);
 6e30MacHOCTb TPOAYKIHU (YCIYyTH);
* IKOHOMHUYECKUE TOKA3ATEII.
IIpeonpusmue-npoussodumens 00543a10 nPedocmasisimo 00KY-
MEHMAIbHOE NOOmeepIcoeHue HAIUYUsL Y Hezo cucmemvl Kavecmea. 1pu
9TOM TIPOBEPSIOTCST TAKUE TTOJOKEH IS JOKYMEHTAIIIL:
* COOTBETCTBUE MOKA3aTeJell KauecTBa MPOAYKIUU YCTAHOBIEHHBIM
TpeOOBAHUSM;

* COCTOSIHUE TIPOU3BOJICTBA U €T0O CIIOCOOHOCTH M3TOTABJIUBATD MPO-
JYKIHIO COOTBETCTBEHHO YCTAHOBJIEHHBIM TPEOOBAHUSIM;

e HaJWuYWe Ha MPEANPUSATHH 3aJ0KYMEHTHUPOBAHHBIX TPeOGOBAHUN
K 9JIEMEHTAM CHCTEMbI KaueCTBa U UX COOTBETCTBIE BEIOPAHHOI MO-
Jieaiu;

e cobutojieHre YKa3aHUil JOKYMEHTOB CHCTEMBI KAUueCTRA.

XapakTep U IOCTOBEPHOCTb MOKA3aTEIbCTB MOTYT M3MEHSThHCS
B 3aBMCUMOCTI OT KOHKPETHOHN CUTYyalllu, YIUThIBAIOIel Take BajKHble
(hakTOpBI, KaK HIKOHOMUIECKHE YCJIOBUST 1 OCOOEHHOCTU UCTIOIb30BAHUS
MPOAYKIIUY WU YCJIYTH; CJIOKHOCTD TPOLYKIHH; TPeOOBAHUST (DYHKIINO-
HaJIbHOM 6e30IacHOCTH NPOAYKIUKU (YCIyTH).
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PykoBoZCTBO TIPEATPUATHS OJIKHO TTOCTOSTHHO yIEIATh BHUMaHUe
JOKYMEHTaJIbHOMY 0(hOPMJIEHNIO OCHOBHBIX MPUHITATIOB MOJUTUKA Kade-
cTBa. JTa MOJUTHUKA, KaK TIPABUI0, OCHOBBIBAETCS HA TAKUX BaKHEHIINX
HaIpaBJeHUsIX X0351MCTBEHHON /e TeTbHOCTU MIPETIPUITUS:

YKpeIJIEHEe 9KOHOMUYECKOTO CTaTyca MPEANPHUSITISI 32 CUET YIIyd-
IIEHUS KA4eCTBA TIPOAYKIMN ¥ JOCTHKEHUS TEXHUYECKOTO YPOBHS
ee TOBapOB, COOTBETCTBYIONIETO KaYeCTBEHHOMY YPOBHIO BEIYIIUX
bupwm;

OCBOEHHUE HOBOU MPOAYKIMH, (QYHKIIMOHATbHBIE BO3MOKHOCTH KO-
TOPOI PEATMBYIOTCST Ha HOBBIX TIPUHITUIIAX C CYNIECTBEHHBIM YJIy4-
IEHNEM BasKHEHIINX TTOKa3aTeell KayecTBa;

pacummpenue 1 3aBOeBaHUe HOBBIX PHIHKOB 32 CYET MAKCUMAJILHOTO
VIOBJIETBOPEHUS TpeOOBaHMiT OTpeOUTENEl;

YBeJIMYEHUE CPOKA TAPAHTHN HA MTPOAYKITMIO U PA3BUTHE TTOCJEITPO-
MaKHOTO OOCTYKUBAHUSL.

Obwee pyrxosooOcmeo u NOJUMUKA 8 PAMKAX 00CNeUeHUs KaYecmea Us-
aazaomest 6 maxux onpeoenenusx cmandapma MCO 9000:

HOJIMTUKA B 06J1aCTH KayeCcTBa: OCHOBHbIE HANPABJICHMS, LEJU U
3ajlauy OpPraHu3alK B 00J1aCTH KauecTBa;

ob11ee PyKOBOJACTBO Ka4eCTBOM: acleKT o01eil (PyHKIMU yIIpaBJie-
HUSL, OTIPEAEIAIONINI U OCYIIECTBISIONMN TTIOJUTHKY;

CHCTEMa KauyeCcTBa: COBOKYIIHOCTh OPraHM3alUOHHO CTPYKTYPBI,
OTBETCTBEHHOCTH, IPOILIECCOB U PeCypPcoB, obecreunpalomnias oduiee
PYKOBOJACTBO Ka4eCTBOM,;

YIIPABJIECHNE Ka9€CTBOM: METOMBI 1 AEATEILHOCTD OIEPATHBHOIO Xa-
pakTepa, UCIIOJAb3yeMble JIs yI0BAeTBOPeHs TpeOOBaHMi K Kadye-
CTBY;

obecrieuenmne KauecTBa: COBOKYIHOCTD TJIAHUPYEMBIX U CUCTEMATH-
YeCKH IIPOBOAMMBIX MEPOIPUATUN, HeOOXOAUMbIX st CO3MaHU
YBEPEHHOCTH B TOM, YTO OOBEKT yIOBJIETBOPSET TPeOOBAHMSIM Kade-
CTBa.

O611ee PyKOBOJACTBO IIPU3BAHO PELIUTD MPU 3A0AUU:
1) obecrieueHne KauecTBa;
2) obecneyenne yBepeHHOCTH B KAUECTBE M3TOTOBJICHMS IIPOLYKIH

ITIOCTAaBIINKOM;

3) obecrieyenne yBepeHHOCTH IIOTPEOUTEN B KauecTBe OObEKTa.

[IpumeneHne MeXIyHAPOIHBIX CTAHAAPTOB HA CUCTEMBbI KauecTBa
3aBMCUT OT KOHKPETHBIX YCJIOBUI M CBA3aHO C BLIOOPOM MOJENN ISt
obecreyeHns KauecTBa. DTU MOJAEIN PasinuyaioT 1o (GyHKIUOHAIBHON
WJIM OPTaHU3AIIMOHHON CIOCOOHOCTH:
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e HCO 9001 ucrnomnbayercs, KOraa COOTBETCTBIE 0ObEKTa ONpe/esIeH-
HBIM TPeOOBAHUAM JOJKHO 00€CTIeunBaThC TOCTABIMKOM Ha He-
CKOJIBKHX 3Tamax, KOTOPble MOTYT BKJIOUATh ITPOEKTUPOBAHNE, Pa3-
PaboTKYy, IPOU3BOACTBO, MOHTAXK MUJIK 00CIyKUBaHIE;
HCO 9002 ucrionbsyercs, KOraa COOTBETCTBIE OObEKTa ONpeiesIeH-
HBIM TPeOOBAHUAM JOJKHO 00€CTIeunBAThCS TIOCTABIIMKOM B IIPO-

1) cioskHOCTD Ipoliecca IPOEKTUPOBAHMS;

1ecce Mpon3BO/JICTBA U MOHTaXa,

HCO 9003 vcronb3yercs, KOraa COOTBETCTBIE 0ObEKTa ONpeesIeH-
HBIM TPeOOBaHUSAM JOJKHO 00eCIeunBaThCs MOCTABIIUKOM TOJBKO
B [IPOIIECCe KOHTPOJIS TOTOBOI TIPOJYKIIUU U €€ UCTTBITAHWI.
IIpouedypa svibopa modesu oCHOBaHA HAa aHAJIN3E TAKUX HIeCTH (DaK-
TOPOB:

2) 060CHOBAHHOCTD IIPOEKTA;

3) CJIOKHOCTD ITPOU3BOJACTBEHHOTI'O TIPOIIECCA;

4) xapaKTeprucTHKa 00beKTa;
5) 6e30MmacHOCTh OOBEKTA;
6) DKOHOMUYHOCTH 00bEKTa.
Bce ameMeHTBI CHCTEMBI KauecTBa JIOJKHBI OBIThH 0POPMIEHBI TOKY-
MEHTATFHO U COOTBETCTBOBATH BBIGPAHHON MOJIEIIH.
Or11eHKa CHCTEMBI KauecTBa MTPOM3BOANUTCS /10 3aKIIOYEHIST KOHTPAKTA.
Texunueckre TpebOBAHUA K 0OBEKTY YCTAHABIUBAIOTCS B TEXHUYECKUX
YCJIOBUSX KOHTPAKTA.
[Tepeuenp ocHOBHBIX BompocoB, paccmatpuBaeMbix B 1CO 9000, n
ux cBa3b co crangapramu MCO 9001, TCO 9002, MCO 9003 npusene-
HBI B TabJT. 8.

CoOOTBETCTBHS 2JIEMEHTOB CHCTEM KavyeCTBa

Tabruya 8

CooOTBeTCTBYIONIMI IyHKT
Ne HanmenoBanue myHkTa HLIM TOAMY HKT
n/m coriacuo FICO 9000 nuco nco | uco
9001 9002 9003
1 2 3 4 5
1 | Haznauenne u 06/1acTh MpUMEHEHHUST
2 | Onpenenenns
3 | OTBeTcTBEHHOCTH PYKOBOJICTBA 4.1 4.1 4.1
4 | [IpyHIIATIBI CCTEMBI KauecTBa 4.2 4.2 4.2
5 | IIpoBepka cructemMbl kKauecTBa (BHYTPEHHSIS) 4.17 4.16 -
6 | OxonommKka (KayecTBo) — — —
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Oxonvanue mabn. 8

1 2 3 4 5
7 | KauecTBO 1py MpoeKTHPOBAHNT 4.4 — -
8 | KagecTBo B mporiecce mpousBozCTBa 4.9 4.8 -
9 | YnpaBienue mpou3BOICTBOM 4.9 4.8 -
10 | IIpoBepka mpoayKIuu (KOHTPOJIb, HCIBITAHNS ) 4.10 4.9 4.5
11 | KonTposbHoe, m3MepuTeIbHOE W UCIBITATeIbHOE 4.11 4.10 4.6
obopyroBanue
12 | [leficTBuUSA 1O YIIPABIEHNIO HECOOTBETCTBYIONIEH 4.13 4.12 4.8
TPOYKIIH
13 | Mepbl KOPPeKTHPYIONIeTo BO3/1eHCTBISA 4.14 4.13 -
14 | Iorpysouno-pasrpy3odnsie paboThi 4.15 4.14 4.9
15 |Hocaenpopaxnoe o06CTyKIBaHITE 4.19 — -
16 | PermcTpanus JaHHBIX O Ka4ecTBe 4.16 4.15 4.10
17 | loaroroBka Kaapos 4.18 4.17 4.11
18 | BesomacHocTh MPOAYKIMK U I0pUANYECKAST — — -
OTBETCTBEHHOCTD
19 | Micnosb3oBamue cTaTuCTUYECKUX METOIOB 4.20 4.18 4.12

4.6. ObecneyeHuMe KayecTBa Ha aTanax
NPOEKTUPOBAHUA U pa3paboTku
HOBOW NpoAYyKLUN

O6macts pearensroctu ctangapra MCO 9001 onpenensier TpeboBaHust
K crCTeMe KauecTBa, Koraa HeoOX0ANMO JI0Ka3aTh CIIOCOOHOCTD MIPEAIIPHsI-
THSI-TIOCTaBIINKA 0GECTIeYNTh Ka4eCTBO Ha HecKoMIbKIX aTamax. Cdepa mpu-
MEHEHUsT U3JIATAETCST B KOHTPAKTHBIX JIOKYMEHTAX, KOT/la OTOBAPUBAIOTCS
TpeboBaHUA U 0O0CHOBBIBAETCS YBEPEHHOCTh B COOTBETCTBHUY TIPOLYKIMN
YCTaHOBJIEHHBIM TPEOOBAHMM.

Pasnen “Ipebosanus k cucmeme xavecmea” BKIIOYAET ABAAIATH TYHK-
TOB, KPAaTKOE COJIEPKAHNE KOTOPBIX COCTOUT M3 TAKUX OCHOBHBIX TIPOTIE-
ZIYP B PaMKaX OTBETCTBEHHOCTH PYKOBOJICTBA:

e ompee/eHne MOJUTHKI B 00JIaCTH KauecTBa, OIpeIessieMOil pyKo-

BOJICTBOM U TTPOBOJINMOIT TIOCTABIITUKOM;

* OpraHu3alus IPOoIeyPbl TTPOBEPKH KAYeCTBa, MPeIoaratonast
orpe/ieJieHre OTBETCTBEHHOCTH U TIOJTHOMOUUI PYKOBOJISIIETO TIep-
COHAJIa, CPEJICTB MPOBEPKH MePCoHasa, (hOPMYTUPOBKY MOJOKEHUI
0 MpeJICTaBUTEIe PYKOBOJICTBA;

° aHaJIM3 KayecTBa CO CTOPOHBI PYKOBOJICTBA, OCYIIECTBJSIEMBIil Tie-
PHOAMYECKN U TTOAPOOHO (PUKCUPYEMBIIL.
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ITpu 9TOM MOCTABIUK JOIKEH Pa3paboTaTh MOPSIIOK TOKYMEHTAb-
HOTO OPOPMJIEHUS CUCTEMBI KaueCTBa, OCYIIECTBIATD IPUMEHEHNE J10-
KYMEHTAJIBHBIX MPOTIEAYP W CHCTEMBI KAuecTBa, a TakyKe pa3paboraTh
MEPUOANIECKY aHATM3NPOBATh KOHTPAKT JIJIsT TTPOBEPKU TpeOOBAHMIL,
paspelnieHns BOSHUKAIONNX BOIIPOCOB U IIOJATBEPKACHUS YBEPEHHOCTH
[IOCTABIIMKA B BBIITOJHEHUH KOHTPAKTA.

Ynpasnenue npoexmuposanuem u paspabomxoi npooyKyuu BKIOUaAem:

o0II1e TIOJIOKEHMUsT, COCTOSIIIE 13 TPeOOBAHUI K MOCTABIIUKY 110
YIPaBJICHUIO;

IUIAaHUPOBAHKE TIPOIECCOB POCKTUPOBAHUSA U Pa3pabOTKH, 3aKper-
Jierne paboT 3a TIepcOHaIOM, OPraHU3AIMI0 TEXHUYECKOTO B3aHMO-
NECTBIS MEXK/LY PA3IUYHBIMU TPYIIIAME CIICIUATUCTOB;
BXOJIHBIE IIPOEKTHBIC JaHHble B BUAE TPEOOBAHUI K TPOLYKIIUN
(06bexTy);

BBIXO/IHbIE TIPOEKTHbIE JaHHbIE, KOTOPBIE TOJIKHBI OTBEYATH BXO/I-
HBIM TPOEKTHBIM TPEOOBAHUSM, COAEPKATH KPUTEPUH TIPUEMKU
Y UICHTH(OUKAIMIO XapaKTEePUCTHK, KPUTHUECKUX ISt HE30TIaCHOC-
TH ¥ HAJIEKHOCTU MIPOAYKIMU (00beKTa);

IIPOBEPKY TIPOEKTA, COTIACHO KOTOPOIi TIOCTABIINK [OJIKEH TIIaHH-
pOBaTh, YCTAHABJINBATD, IOKYMEHTUPOBATD 1 3aKPEILIATh 32 MEPCO-
HAJIOM [POBEPKY TIPOEKTA, BKIIOYAIOILYIO B ce0s MEPUOATICCKUI
aHAJIM3 ¢ PerucTparmei, KBarupuKaMOHHbIE UCITBITAHNS C aHATIU-
30M PE3yJIbTaTOB, BBIOJIHEHIE JIBTEPHATHBHBIX PACUYETOB, COTO-
cTaBJieHKe TIPOEKTA ¢ AHAJIOTOM;

M3MEHEHUE MPOEKTa, BBIITOMHIEMOE MTOCTABIMKOM B YCTAHOBJIECH-
HOM TIOPSIJIKE.

IIpoyedypa saxynku npodyxyuu, HEOOXOMUMON TPETPUATHIO B PaM-
KaX KOHTPAKTa, IIpe/lycMaTpuBacT:

06IIIIe TIOJOKEHNS TI0 06ECTIEYEHUIO COOTBETCTBHUS MPOIYKITHN Y-
TaHOBJIEHHBIM TPeOOBAHIISIM;

OIEHKY CYOMOAPATIUKAMI TIPOTIEAYPBI 3aKyTKH MPOAYKIHH (10 ee
CTOCOOHOCTH YIOBIETBOPATH KOHTPAKTY);

JIOKYMEHTAIIMIO Ha 3aKyTKY (MOJeJIb, KJIacc, COPT U Ipyrue cBejie-
HUS O TIPOJYKIUN);

IIPOBEPKY 3aKPEIIEHHOH ITPOLYKIUH.

OroBapuBaeTcst TakKe HeOOXOMUMOCTh MTPOBEPKHU MOCTaBIIMKOM MPO-
TYKIINH, TOCTaBIsTeMO ToTpebuTesisaM. TTocTaBmk 10/KeH 00eCTIeunTh
HACHTUPUKAINIO TIPOYKIIMN Ha YyepTekax, B JOKyMeHTaX Ha TeXHUYeC-
Kue TpebOBaHUA U PYTON TIPOAYKIINH HA BCEX HTATIaX.
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Ynpasnenue npoueccamu ucnonv3osanus Ho6ol npooyKyuL BRITO-
qaer:
¢ 06IIHe MOJIOKEHsI, OMPeeSIONne HCTPYKIINI W KPUTEPUH Pa-
GOTBI, KOTOPBIE JOJKHBI GBITH OMPEIETCHBI B BU/E CTAHIAPTOB;

* crenuaJbHbIE TIPOIECCHI, PE3YJIBTAThl KOTOPBIX B TIOJTHOI Mepe Mo-
TYT OBITH IOCTUTHYTHI TOJBKO B MPOIECCE UCTTONB30BAHUS TTPOJIYK-
AT

IIpoussodcmeenvlii KOKMPOIL U NPOGedeHUe UCHHIMANUT NPOOYKUUL
TIPEAIITIOJIaTaeT:

* BXOJIHOI KOHTPOJIb W MICITBITAHVIT;

* KOHTPOJIb ¥ MCIIBITAHMS B TIPOIleCcce TIPOU3BOICTBA;

* OKOHYATEJbHBIN KOHTPOJb U UCIIBITAHUST;

* PErucTpaIio Pe3yJIbTaTOB KOHTPOJS M MCITBITAHI.

ITocmasuux nomxeH 06eCIednTh HEOOXOAUMYIO TOYHOCTD U JIOCTO-
BEPHOCTH KOHTPOJIBHOTO U3MEPUTETBHOTO U MCITBITATEIBLHOTO 060PY/10-
BaHUsA. B mpotiecce KOHTPOJIS W UCTIBITAHUN HEOOXOAUMO TTPOBOAUTH
NACHTU(MUKAINIO KOHTPOJS U UCHBITAHWH (C TTOMOIIBIO MapKUPOBKH,
O6UPOK, TIOMO U T. 11.), a TaKyKe YKa3bIBATh OTBETCTBEHHBIN 32 UICHTH-
¢uxamnuio opras.

Ilocmaswux TOTKEH He JOTYCKATh MCIOIB30BAHNUS HEe COOTBETCTBYIO-
melt rexarmdeckuM yeaosusiM (1Y) mpoykimm, TpOBOANTE ee aHATN3 U YTH-
JIM3AIUIO; TIPU HTOM HEOGXOIMMO BBISABJISATH TIPUYMHBI HECOOTBETCTBIS
npoxykiuu TY, obeceunTh UX aHATIN3 U YCTPAHEHUE.

Ynpasnenue nozpysouno-pasepysounvimu pabomamii, xpanenuem, yna-
KOBKOIL, NOCMABKAMU U MEXOOCAYHCUBAHUEM NPOOYKUUL BKITTOUAECT:

* 0O6IIre MOJIOKEHNST KaK HeOOXOANMOCTh TOKYMEHTATBHOTO 0(hOpPM-

JIEHUS BCEX OTepaIHii;
* TIOTPY30YHO-PA3TPY30UHbIe PabOTHI, NCKIIOYATONIE BO3MOKHOCTD
HaHeceHus yiiepba WIH TTOPYH MPOAYKITUI;

* XpaHeHue, 00eCeYnBAIOIIee COXPAHHOCTD TIPOAYKIINH, 4 TAKIKE BbI-

sIBJICHIE U OTPABOTKY MCTIOPYEHHO MPOIYKITUI;

* VIaKOBKY U MOCTaBKY.

[Tpu aToM nocmasuyux NOTKEH OCYIIECTBIISATh CHCTEMY TIJTAHOBBIX 1 J10-
KYMEHTHPOBAHHBIX TIPOBEPOK KAYECTBA, HA OCHOBE KOTOPBIX HEOOXOANMO
MIPOBOANTH KOPPEKTUPYIOIINE eI CTBUSI.

ITocmasuyux 1o7KeH 06eCTIeYnTh MOATOTOBKY KaJpOB U KOHTPOJUPO-
BaTh €e.

Tlocmaswuxy crexyer 06ecTiednTh MPOTIEAYPY TEXHUUECKOTO 0OCTY KIBa-
HUST ¥ €TO TIPOBEPKY Ha COOTBETCTBYE YCTAHOBIECHHBIM TPEOOBAHIISIM.
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ITpu HeOOXOAMMOCTH TOCTABIUK I0JEKEH pa3paboTaTh BHIOODP cTaTh-
CTMYECKUX METOOB IIPOBEPKU TEXHOJOTMYECKOTO TIPOIlecca U MPOAyK-
nun.

4.7. ObecneyeHue KayecTBa
Npou3BOAMMON NPOAYKLMUN HA NPeanpPUATUN.
“INetnsa kayecTBa”

Mexaynapoaubiii crangapt HCO 9004 cuyocum 0is peziamenmavuu
0buiez0 PYKOBOOCMEA KAUECMBOM HA NPEONPULMUL T COIEPIKHT:

* oOIIye MoJIOKEHUsT, ONPEIesIoNne 0HeceyeH e KauecTBa Kak 0c-

HOBHYIO 33/1a4y KOMIIAHUN;

* IeJIM OPTaHu3aIiK B 00ECTIeUeHNN KaueCTBa,;

* COOTBETCTBHE KAYeCTBA MOTPEGHOCTAM KOMITAHUN M TIOTPEOUTEIST;

* DUCK, U3JIEPKKU U TPUOBLIL, CBSI3aHHbBIE C MPOU3BOACTBOM HEIO-

OpOKaYeCTBEHHON MPOAYKIIMU U ee GEe30I1aCHOCTHIO.

Kioduom K penienunio aTUX 3aj1a4 SBJISETCS XOPOIIO CTPYKTYPUPOBAH-
Hast cucTeMa OOTIEro PYKOBOJICTBA KaueCTBOM.

PyKOBOZCTBO TIPEATIPUATHS OTBEYAET 3a TOJUTUKY B 00JaCTH Kade-
CTBa, OIpe/ieieHue TieJiell 1 paspaboTKy CTPYKTYPBI CUCTEMbI 0OIIETO Py-
KOBOJICTBA KA4eCTBOM.

[TpUHIUTIMATBHBIM MOMEHTOM Pa3pabaThiBAEMON CTPYKTYPhI CHCTEMbI
KauecTBa SIBJISETCS “TIeT/Isl KauecTBa”, BKIIOYAOIAs 3AMKHYTYIO TIETIOUKY
CITEYIOMNX 3IeMEHMOB:

1) MapkeTHHT, TIOUCK U U3y4eHNe PLIHKA;

2) npoekTupoBaHue u(uian) paspaboTKa TEXHUYECKUX TpebOBaHUIA,

paspaboTKa TPOAYKIHH;

3) MarepraabHO-TEXHUIECKOE CHAOKEHIE;

4) moAroToBKa U pazpaboTKa IPOU3BOJICTBEHHBIX TIPOIIECCOB;

5) NPOU3BOJICTBO;

6) KOHTpPOJIb, TPOBEJIEHNE UCIIBITAHUN U UCCJIe/I0BAHMUIA;

7) ymaxoBKa U XpaHEHUE;

8) peanmsarus u pacrpeseseHne TPOIyKINY;

9) MOHTaXk M 9KCILITyaTAIS;

10) TexHMYeCKas IOMOLIb U 0OCIYKIBAHUE;
11) yrunusaiug mocsie ucIoab30BaHMS.
Crangapt MCO 9004 Takke BKIIOYAET:
* CTPYKTYPHBIE CHCTEMBI KAY€CTBA ¢ 0OS3aHHOCTIMU ¥ OJTHOMOYWSI-
MU CTOPOH;
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* JIOKYMEHTAIIMIO CUCTEMBI KAueCTBa,
e aHaJIM3 U OLIEHKY CUCTEMBI 0OIIEro PYKOBOACTBA KAYeCTBOM.
Cucrema KayecTBa J0HKHA BAUATH HA KayK/IbIi aTan “netyin kadectBa”

B TPeX OCHOBHBIX 00J1aCTSIX:
 obecrieyeHre KayecTBa;

* yIpaBJieHHE KAueCTBOM;

e yIydYIleHNe KauecTBa.

Obecneuenue xauecmea — 00J1aCTh 3aIJIAHUPOBAHHBIX U CHCTEMaTH-
YeCKHU OCYLIECTBISIEMbIX MEPOIIPUATUH, KOTOPbIE CO3AAI0T HEOOXOAUMbIE
YCJTOBUS JI7IsT UCTTOTHEHUST KayK/IOTO BUTKA “TIeT/IN KavecTBa” ¢ MEJTBIO T0-
JIy4eHU TIPOJAYKIMH, OTBeYalollell TpeGoBaHUAM. DTO KacaeTcsl BbICO-
KX TpeGoBaHUH K 060PYLOBAaHUIO, CHIPHIO, MaTepHradaM, KOMILJIEKTYIO-
M, METPOJIOTHYECKIM CPEICTBAM U Tiepconamy npeanpusatus. Cucrema
J0JKHA (DYHKIIMOHUPOBATH TaKUM 00pa3oM, YTOObI CO3/1aBaTh yBEepPEeH-
HOCTB IIEPCOHAA B TOM, UTO Ji0ObIe TPoOieMbl OYIYT CBOEBPEMEHHO pe-
TITEHBI.

Ynpaenenue xauecmeom BKIIOUAET ONIEPATUBHBIE METO/IBI U JI€SITEJb-
HOCTD, HAIIPAaBJIEHHYIO Ha BBIABJIEHNE PA3JIMYHBIX HeCOOTBeTCTBI/Iﬁ B IIPO-
JYKIIMH, TPOU3BOICTBE WM B CAMO¥ CHCTEME KaueCcTBa U HEMEIJIEHHOE MX
ycTpaHeHue., AJITOPUTM 3TOTO YIIPaBIEHWST BKIOYAET: KOHTPOJb, YUET,
anau3 (OIEHKY ), IPUHSITHE U PEAIN3AIIIIO PETTEHUSI.

Ynyuwenue kauecmea cBsI3aHO ¢ TOCTOSTHHON TleJIEHATIPABJICHHOM Jiesi-
TEJTHHOCTHIO TI0 TTOBBITIIEHNIO MPEKIE BCETO HAYUHO-TEXHUYECKOTO YPOB-
HsI IPOYKITIH, KAuecTBa M3TOTOBIEHNST U YCOBEPIIEHCTBOBAHNST BCEX 3Be-
HbEB MPOM3BOACTBA. ITa 06aacTh chOpMUPOBATIACH O] BJIUSHUEM
MHUPOBOTO OIIBbITA B YIIPABJICHIH KaueCTBOM.

OCHOBHBIMU TIETSIMU YIYUIIEHUST KAUeCTBA SIBJISTIOTCST:

*  JIOCTHIKEHHUE PE3YJIBTATOB, MPEBBIMIAIOIINX TPEKHITE HOPMBT,

° CHW)XKEHUE IIeH B ITPOIlecce TIOBBIINEHUST KauecTBa.

Tpebosanus x mapxemurizy. B poIHOYHBIX YCIOBUAX (DYHKIINS MapKe-
TUHTA SABJIAETCS Bedylleil B onpeneaeHnn TpeboBaHUi K KauyecTBY MPO-
aykiuu., OCHOBHBIMU 3a/lauaMu 9TON (PYHKIIMY SBJSIIOTCS:

* ompejesneHne MOTPeGHOCTU B IIPOAYKIIMU VU YCIYTE;

 obecrieuerre nHbOpPMaIell 0 PHIHOUHOM CIIpoce U chepax peasiu-

3a1UH TTPOAYKITN,

 omnpezenenne qudhepeHmpoOBaHHbIX U U3MEHAIOMIMXCS TPeOOBAHUIT

norpebuTesieil Ha OCHOBE MOCTOSHHOIO aHAIM3a I0TOBOPOB, KOHTPAK-
TOB U TPeOOBAHUIT PHIHKA.
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Jlns abdekTUBHOI paspaboTKU HOBBIX TOBAPOB (DYHKIUSA MaPKETHH-
ra I0JIKHA IeTaTbHO MH(MOPMUPOBATH PYKOBOJCTBO U TIEPCOHAJ TTPEITPU-
sThst 060 OCHOBHBIX XapaKTEPUCTUKAX TOBAPOB-AHAIOTOB, IMEIOIIUXCS Ha
peraKax. Takas nHboOpManus M0JKHA COAEPKATH!

* OCHOBHBIE OKCILTyaTAI[IOHHBIE TapaMeTPhl ToBapa (HalesKHOCTb, 107T-
TOBEYHOCTD, HE30MACHOCTD, (DY HKIIMOHATBHOCTD, YCIOBHUS OKCILTya-
TAIIMOHHOU CPesibl U T. 11.);

* CXEMBI U YCJIOBUST YCTAHOBKYM M MOHTAKa;

* yTBep’KAEHHBIE CTAHAAPTHI M 3AKOHOAATEIBHYIO PETIaMeHTAIIHIo;

e TpebOBaHUS K yIIAKOBKE;

* obecreuennie 1 KOHTPOJIh KaueCTRa.

Baskna mpu aTom J06as IOMOTHUTEIbHAS WHMOPMAIIUS OT MoTpebu-
Teslell TOBApOB, TaK KaK OHA SIBJISIETCST OCHOBOM JIJIST TOCTOSTHHOTO TTOBBI-
neHns KayecTBa U (POPMUPOBAHUS CTPATETMUECKON TOBAPHO-MHHOBAIIN-
OHHON MOJUTUKY TTPEATPUSTH.

Tpebosanus k Kavecmsy npoeKmuposanus u paspadomiil MexHUUeCKUx
ycnosuil na npodykuuio. OCHOBHBIM OTIPABHBIM JOKYMEHTOM JIJIST TIPOCKTH-
pOBaHUA HOBOH MPOAYKIINHU SBigeTcs Texundeckoe 3amanve (T3). B atom
TOKYMEHTE U3TAraloTesT TEXHUKO-9KOHOMIYECKHEe TPeOOBAMIST K POy KITHH,
OTIPEJIETSIONTIE €€ TIOTPEOUTENBIbIE XaPAKTEPUCTHKN 1 2(h(heKTHBHOCTD HC-
TIOJIb30BAHUS. 3/IeCh JKe aeTcsl TiepedeHb TEXHUYECKOH TOKyMEHTAINH,
obecreunBaonieil pa3paboTKy MPOAYKITUH, 1 OTIPEIESETCsT MOPSIOK MPEl-
CTABJIEHNUS 1 TIPHEMa Pe3yJasTaToB pazpabotku. Comeprkanne TeXHUYeC-
KOTO 3aaHVsT TOJKHO OBITH COTJIACOBAHO MEKY 3aKa39NKOM U Pa3paboT-
yrkoM. Yacto posib T3 MOKET BBIIOJIHSATD JIH060M JOKYMEHT — JOTOBOP,
3adBKa 3aKa34YMKa, KOHTPAKT, MPOTOKOJM U T. . CTOpOHAMMU JOJKEH TIPH-
3HABATHCS TAKOM TOKYMEHT, KaK COAEPKAINI BCe He0OXOMMMbIe U I0CTA-
TOYHBIE JIAHHBIE IJIsT pa3paboTKu. He3aBUCHMO OT TOTO, IPELyCMOTPET JIn
3aKa3unk (MOTpebUTENh) BCe YCIOBUS PazpaboTKy, paspabomuux 06s13am
yuecmv mpebosaius 6e30NaAcHOCL, OXPAHbL OKPYNCAIOUWeil cpedbl, a max-
Jce NOTUMUKY NPeONPUAMUSL OTMHOCUMETLHO Kauecmsd. JIOTONTHITENHHO
YUUTBIBAETCS 3aKOHO/IATEIBCTBO CTPAHBI, B KOTOPOI TIPELyCMAaTPUBACTCS
WCTIOJTh30BaHME MTPOLYKITHH.

PaspaboTunk Ha ocHoBe TpeboBaHuii T3 U cTaHAAPTOB MO MPOLYKIIUI
MAHHOTO BUMIA CO3/IAET HEOOXOANMYTO MeXHUUECKYy10 dokymenmayuo. Pas-
JITYAIOT UCXOHYTO, TIPOEKTHYIO, pabouyio 1 HH(MOPMAITUOHHYO JOKYMEH-
raruio. Mcxoonoi dokymenmayueil CauTaior ckoppextrposantoe T3 u
KPaTKOe MApKETHHTOBOE OMUCAHUE TTPOAYKITUH.
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IIpoexmio-xoncmpykmopckoti OoKyMenmayuetl SBISIeTCA TEXHUYECKOe
IIpe/IIoKeHNe, 9CKU3HBIH U TeXHUYECKUH ITIPOEKTHI.

Pabouas doxymenmayus BKIOYaeT pabodyre UYEPTEKU ¥ MPOUYIO
KOHCTPYKTOPCKYIO, TEXHOJIOTHYECKYIO, SKCIIyaTallMOHHYI0 U PEMOHTHYIO
JIOKYMEHTaINIO.

Hngopmayuonnas doxymenmayus — 5To KaTajorH, OTIETI O TTATEHT-
HBIX UCCJIE/IOBAHUAX, SKCIEPTHDIE BbIBO/IBI, aKThl U IIPOTOKOJIBI UCIIBITA-
HUI.

Heorbemnemoil 4acTbio KOMILZIEKTA TEXHUYECKOHN JOKYMEHTAIIUN SIB-
JIIOTCS MeXHUMEeCKUe Yciosus U1 KOHKPETHBIX TUIIOB, MAPOK M MoJesieit
IIPOJIYKIIMHM, COJlepKalue:

e TexHMYECKUe TPeHOBAHUS K MOKA3ATEISIM KaueCTBa U HKCILTyaTali-

OHHBIM XapaKTePUCTUKAM TPOYKIINH, BKII0Yasd OCHOBHBIE TIApaMeT-
PBI 1 Pa3Mepbl, XapaKTEPUCTUKHI U CBOMCTBA, KOMIIJIEKTHOCTD, yTIa-
KOBKY, MAaPKUPOBKY;

* TIpaBUJIA TIPUEMA;

* METOMBI KOHTPOJISA, UCTIBITAHUM, aHAIN3a, U3MEPEHUH;

o TpebGOBaHUS TPAHCTIOPTUPOBKU M XPAHEHVIS;

° yKazaHUS 110 KCILTyaTaluy;

* TapaHTUU MOCTABIIUKA.

Tpebosanus x Kawecmsy MamepuarbHO-mMexHuLeckozo chadicenus. Bee,
YTO MOKYMACTCS MPEATIPUATHEM JIJIT CO3/IaHUS TTPOYKITNH, — MaTEPUAJIbI,
V3JI6I ¥ OT/IETTbHBIC JIETAN, KOMITIEKTYIONE — CTAHOBUTCS YaCThIO TOTO-
BOII MPOYKIINHU, HETIOCPEJCTBEHHO BANSIONIeH Ha ee KauecTBO. [Ipous-
s00umens Hecem omeemcmeenHoCmy 3a KA4ecmeo KOHeuHol npooyKuuu B
[[eJIOM HE3aBUCHMO OT KaueCTBa IPUOOPETEHHBIX UM pecypcoB. IIponsBo-
JIUTEJTH JOJDKEH 00€CTIeYNTh YCJIOBYS, TIPH KOTOPBIX MAaTePUATBHO-TEXHI-
YeCKUe PeCcypcehbl, BOBJIEKaeMble B ITPOU3BOJCTBEHHBIN Mpoiiece, OyayT
OTBEYaTh YCTaHOBJIEHHBIM TpeboBatusaM. COTIacHO TPeGOBAHMSIM MEKILY-
HAPOJIHBIX CTAHIAPTOB 3TO IOCTUTAETCS:

® OTBETCTBECHHLIM BbI60pOM KBaJII/Iq)I/IL[I/IpOBaHHbIX IIOCTAaBIINKOB;

* BXO/IHBIM KOHTPOJIEM KaueCcTBa MPUOOPETEHHBIX PECYPCOB 1 PETUC-
Tpalyeil HeOOXOAUMbIX JAHHbIX;

° JCIIOJTH30BAHUEM TOJIOKEHUH, PErIaMEHTUPYIONNX pa3pelicHe
CIIOPHBIX BOIPOCOB OTHOCUTEIBHO KAYeCTBa MPpUoOpeTaeMoil mpo-
JIYKITAW,

* TIpaBUJIBLHBIM O(hOPMIEHUEM IOTOBOPA, KOHTPAKTA, COTJIANICHU.

OpuuM u3 TpeOOBAHUN MEKYHAPOIHBIX CTAHAAPTOB SIBJISIETCS UOCH -
muukayus u omcaexncusanue scex nepemeuenuil npodyxyuu. Vinentudu-
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KaIust TPEICTaBIsIeT cOO0 TPOTIEAYPY MAPKUPOBKY U TIPUCBOCHS ITH-
KeTOK [T CBIPbs, MaTePUAIOB, KOMIIEKTYIOIINX, TOTOBO MTPOILYKITHH 1
TEXHOJIOTUYECKOI TOKYMEHTAIINN Ha Hee. JTO MO3BOJISIET POCIEIUTh 3a
HCTIOTB30BAHNEM MJIH MECTOMPEOBIBAHIEM KaKIOTO 2JIEMEHTA MaTepUaIh-
HO-TEXHIYECKOTO 0OECTICUEHNUS C TIETBI0 BBISICHEH VST BO3MOKHBIX TTPHUITH
6paka W3TOTOBIEHHON TPOAYKIMH UIH Ae(PEeKTOB MPOU3BOACTBEHHOTO U
TEXHOJIOTUYECKOTO TIPOTIeccoB. VmeHTinduiupoBanue 10/KHO TIPOBOINTH-
ST Ha BCEX ATalax MPOM3BOJCTRA, TIOCTABOK M MOHTAKA Mpoaykinu. Map-
KUPOBKU U TUKETKU JIOJKHBI OBITH YETKUMH, TPOYHBIMI U OTBEYATH TEX-
HUYECKUM YCJIOBHSIM.

Bee ob6o3HaveHmst OJKHBI OCTABATHCS HEM3MEHHBIMI ¢ MOMEHTA TT0-
JIY9€eHVS TIPOAYKITIH IO ee TTOCTABKH B ITyHKT Ha3HAYeHUs. Bo3MOXKHOCTD
MIPOCJIEIUTH 32 BCEMU TIePEMETEeHIIMI TT03BOJISIET BBISIBUTD JIe(eKTHBIE
TIAPTUW CHIPH, AETATN W U3/, NU3TOTOBIEHHBIE U3 ATOTO CHIPbS, 1 He-
MEJUIEHHO U3BATh WX U3 MPOJaXU, ecin 910 Oyaer Heobxoamvo. Taxwe
Mepbl 0COOEHHO BasKHBI JIJIST TPOIYKIINH C BHICOKUM YPOBHEM OTIACHOCTH.
MHoskecTBO aBTO-, aBUA- U JKEJIE3HOIOPOKHBIX KaTacTPod He CAYIMIOCH
MOTOMY, 4TO (PUPMBI CBOEBPEMEHHO M3BIMATHM U3 TIPOJAKU BCE MAPTHUH
TIPOIYKITMY € 3aMeYeHHBIMU TIPOU3BOACTBEHHBIMU Ie(heKTaMHI.

Tpebosanus x kavecmey nodz0moskil, K paspadomxe u KoHmpoo npo-
U3600CMBEHHBIX NPOUECCOE MTOTOBIEHUS TPOAYKIHH. 110roTOBKa MpPO-
M3BOJICTBA JIOJIKHA 0OECTIEYNTH YBEPEHHOCTD B MPUMEHIEMOM TEXHOJIO-
TMYECKOM TIPOTIECCE W B COCTOSTHUM BCEX €T0 3JIEMEHTOB, B TOM, UTO OHU
OTBEYAIOT TPEOOBAHMSIM TEXHUUECKON HokyMenTarun. CrucreMa KauecTBa
MOJIKHA 00ECTIEYNTh YIIPaBICHIE BCEMU DIEMEHTAMI TPOU3BOJICTBA Ye-
pe3 MoCTOSTHHBIN KOHTPob. Ocoboe BHUMaHNE HEOOXOAUMO OOPATHTH
Ha TIpolieccsl, (hopMupyloIue mapamMmerpsl mpoaykimi. [IpousBogcTeen-
HBIE OTMEPAIN JIOJEKHEBI OBITH AETATLHO OTUCAHBI U 3aJ0KYMEHTUPOBAHBI
B pabounx WHCTPYKIUsAX. [IpoBepKy KauecTBa TPOAYKIIH, €€ TPOTPaMM-
HOTO 0GECTICYEHNS, MATEPUATIOB HJTH TIPOU3BOJICTBEHHO CPEJIBI OCYIIIECTB-
JSTIOT B HarboJIee UyBCTBUTEIBHBIX TOUKAX TPOU3BOCTBA. TexXHOMOTHYeC-
K¥e TPOIeCChl MPOBEPSIIOT Ha MPUTOIHOCTh M3TOTOBJIEHUST MPOAYKITNH
COOTBETCTBEHHO ycTaHoBaeHHbIM TY. Hanbonbumii apdekr gocruraercs,
KOT/[a TPUMEHSIOT CTATUCTHYECKOE PEryJTUPOBAHNE TEXHOJIOTHUECKUX TIPO-
T[ECCOB.

Bce KOMITOHEHTBI TPOU3BOICTBEHHO CPEIBI TaksKe TPEOYIOT MOCTOSTH-
HOTO KOHTPOJIS. [IpoBepsioT kauecTBO BOMBI, CXKATOTO BO3/LyXa, HJIEKTPO-
HEPTUHU, XUMUYECKUX TTPOAYKTOB. OTpesessaioT TeMIepaTypy, BIaxK-
HOCTB, CTeTleHb YnCcTOThL. COTTaCHO MEXIYHAPOIHBIM CTaHAAPTAM IO
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KOHTPOJIEM HOHUMAIOT JIeHCTBUA 110 U3MEPEHUIO, aHAIN3Y, UCIIBITAHUSAM
OJTHOM MJIM HECKOJIbKUX XapPaKTePUCTUK IIPOJAYKIIMU U UX CPABHEHUIO /IS
YCTAHOBJICHVSI COOTBETCTBUS BBIIBUHYTHIM TPEOGOBAHUSIM.

TpeGosanus k xpanenuio, pealu3ayui U pacnpeoeseniuio npooyKyuL.
Coxpanenue kauecTBa IPOAYKIIMK B IIEPUOJL OTPY304HO-PA3TPY30YHBIX
paboT, CKITANPOBAHNS, TIEPEBO3KU U MOHTAKA MPEYCMATPUBAETCS C TI0-
MOTIBI0 HEOOXOANMOT YIAKOBKU U APYTUX PECYPCOB, YCIOBUIT 1 MEPO-
[IPUATHH, KOTOPbIE HE J0IYCKAIOT NOABIeHU Je(eKTOB Ha MTOCACIIPOU3-
BOJICTBEHHBIX dTanax. /{yig 9Toro mpoBoadT TeXHUYECKIEe KOHCYIbTAlluN
u obydeHre mepcoHana, SKCIAYaTUPYIONEero CAOKHYIO TeXHUKY WU
3aHUMAIONIETOCS TPODUTAKTUIECKUM OOCTYKUBAHUEM U PEMOHTOM;
OCYIECTBIISIIOT CBOEBPEMEHHOE U B MOJTHOM 00beMe obecredeHie 3arm-
YaCTSAMU.

4.8. MexayHapoaHble CTaHAapPTbl U pyKOBOACTBA
MCO/M3K B obnactu ceptudmkaumm
M ynpaBrieHUs1 Ka4eCTBOM

Pacemotpennsie crangapter UCO 9000 — MCO 9004 mocssiensr BHe-
IITHAM CHCTEMaM YIIPaBJIEHN KauyecTBOM. BHyTpeHHUe cUCTeMbl yIpaBs-
JIEHUST KAYECTBOM HEMOCPEACTBEHHO CBSI3aHBI € Pa3pabOTKO U BHEAPEHN-
€M PYKOBOJCTB B 06JACTH cepTH(MUKAIMYA W YIPABICHUS KaueCTBOM
U3TOTOBUTEIEM.

Pyrosodcmeo HCO,/MOK-2 “Obugue mepmunot u onpedeienus 6 061ac-
U CIMAHOAPMUSAUUL U CMENCHBIX 61008 Oesimenviocmu” cocTouT u3 16 pas-
nenoB (MyHKTOB). B HUX comep:karcst MOJOKEHUsST O CTAHIAPTU3AIUH 1
CBSI3aHHBIX C HEHl MOHATHUSAX, IEJTIX CTAHIAPTU3AIIN, HOPMATUBHBIX JI0-
KYMEHTaX, OPTaHaX CTaHAAPTU3AINH, BUAX CTAHIAPTOB, AEATEIbHOCTH IO
cepTudUKaNIU 1 T. II.

Cormacno MCO/MIK-2 “cranmaprusaiusi — 3To IesTebHOCTD, Ha-
MIpaBJIeHHAsT Ha IOCTIKEHNE ONTUMAJIBHON CTETIeH! YIIOPSI0YeHNUs B Ol -
peiesieHHo# 06IaCTH TIOCPEICTBOM YCTAHOBJIEHST TIOMOKEHUN IS BCe-
00611ero ¥ MHOTOKPATHOTO WMCIOJb30BAHNSA B OTHONIEHUH PEATHHO
CYIIECTBYIONINX VI TIOTEHIINATbHBIX 3a1a4”.

B Bompocax ceprudukamnmu ornepupyior Takum ornpesesnennem: “Cuc-
TeMa cepTHdUKAIMA — 9TO CHCTEMA, PACTIONATAIONIAA COOCTBEHHBIMHU TTpa-
BUJIAMHU TIPOIETYPHI W YIIPABJIECHUS JIJIsI TPOBEIEHUST cepTUMIKAIIN CO-
orserctBust”. COOTBETCTBYE O3HAUAET COOTIOMEHIE BCEX YCTAHOBIECHHBIX
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TpebOBaHM K IPOAYKIMH, TIpolieccy uan yciyre. “Ceprudukaius coot-
BETCTBUS — JICHCTBYE TPETHEH CTOPOHDI, I0KA3bIBAIOIIEE, 4TO 0OeceynBa-
ercst HeoOXOMMast YBEPEHHOCTh B TOM, UTO JTOJUKHBIM 00Pa3oM HICHTH-
bunmpoBanHas nMpoayKIKsA, TPOIECC UIU YCIAYTa COOTBETCTBYIOT
KOHKPETHOMY CTaHIAPTY WJIH IPYTOMY HOPMATUBHOMY JOKYMEHTY .

[TonoxurenbHbIil pe3yabTaT MPOTEyPhl cepTuUKAIn 0hOPMIISIET-
cd B BUJle cepTudUKaTa COOTBETCTBUS (JUTIEH3UN).

B pyxosodcmee HCO/MOK 7 “Tpebosanus k cmanoapmam, npumens-
eMblM npu cepmudurayuy” BaXKHBIM TOJOKEHUEM SIBJSIETCS TMYHKT 6,
COTJIACHO KOTOPOMY CTaH/IAPT He YCTAHABINBAET METO/BI KOHTPOJIS MPO-
1iecca MPOM3BOJICTBA, a TaKKe HEOOXOAMMBIE Cpe/icTBa MpoBepku. MHaue,
TEXHOJIOTHST 0OeCTIeYeH s KauecTBa B PoIecce MPOM3BO/CTBA He OrOBapH-
BaeTcsl.

Pyrosodcmeo HUCO/MOK 16 “Cso0 npasun no cucmemam cepmupura-
YUy mpemoeil CmopoHoll Ha OCHOBE COOMBEMCMBYIOUUX CIMAHOapmos” pac-
CMaTPHBAET BIVSHIE CTAHAAPTOB HA MEXKYHAPOIHYIO TOProBJIio. I1pu aTom
cucreMa cepTU(UKAIMU J0JKHA OBITh TAaKOU, YTOOBI MCKIIOYUTh “IUC-
KPUMUHAIINIO CTPAHBI-M3TOTOBUTES .

Pyxosodcmeo HCO/MIK 14 ycraHaBIuBaet psiji IPOLELYP IS UCIOMb-
30BaHM TOKYMEHTOB MIPU CePTHMUKAIII HAITMOHAIBHBIMI OPTaHU3aIH -
SIMU, B YaCTHOCTHU YBEJOMJIEHHUE O BO3BPATe MPOAYKIINU, CHITHE 3HAKA CO-
OTBETCTBYS € U3/EIUsT, MOAU(DUKAIIS U3/ENsT, GPAKOBKa, YBEIOMIICHIE
061ecTBEHHOCTH 06 OMACHOCTH AKCILTyaTarun waeanii. MakTer mpume-
HEHVST 3HaKa COOTBETCTBHUSA H€3 ydeTa MOTEHIINATbHOM OTTACHOCTH TIPH K-
CILTyaTaIiy MOJJIeXKAT PACCMOTPEHUIO B CY/IE.

Pyrosodcmeo HCO/MIK 28 “Obwue npasuia 0ns mooeau cucmemot
cepmugpurauuy npooyKyuu mpemveti cmoponoi” yKa3bIBaeT, 4TO CHCTEMA
cepTUUKAINHT TPEThEll CTOPOHON 3aKII0YAETCS B ONPEIeTIEHUN COOTBET-
CTBUS U3JIEJIUS CTAHAAPTY C TIOMOIIBIO UCIIBITAHWIA, OTIEHKU CHCTEMBI Ka-
4ecTBa MPEATPUITHS, ee aTTeCTAIlN!, TEXHIYECKOTO Ha/I30pa 1 MCITBITAHUT
00pasIIos.

Pyrosodcmeo UCO/MIK 39 “Obwue mpebosanus k npueme opzamnog
KOHmMpONss” YKa3bIBAET, YTO KOHTPOJb AEHCTBYET B IOMOTHEHUE K CEPTH-
dbukarmu. Oprai KOHTPOJIA MOKET GBITh YaCThIO OpPraHa Mo cepTuduKa-
IIUU. DTOT OPTaH JOKEH UMETh IOPUANIECKUIT CTaTyC ¥ CBOIO BHYTpPEH-
HIOIO CHCTEMY KauyecTBa, a Takike coOIofaTh KOHMUAEHIINATLHOCTD U
6€e30TTaCHOCTD.

Pyxosodcmeo HCO,/MOK 40 “Obusue mpebosanus no npueme opearos
cepmucpurayuu” yKa3bIBaeT, YTO OPTAHBI CePTUDUKANUN CIYKAT JJIs
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VIIPaBJIEHNS CUCTEMOU cepTUDUKAIINHT TPEThEH CTOPOHOM, CAMOCTOSITETb-
HOTO MIPOBEIECHUSI UCTIBITAHUI U KOHTPOJIsL, 0OECTIEUMBAIOT CEKPETHOCTD
CBOell /IesITeJTbHOCTH.

B pyxosodcmee HUCO,/MIK 48 “Pyxosodsuie noioxcenus. no ouenxe
U pezucmpavui CUCmeMvl Kavecmea noCmasuuxa mpemaoell Cmoporoi”
paccMaTpUBaeTCst TOIbKO OIleHKA CHCTEMbI KA9eCTBA MPOLYKITUH MOCTAB-
IUKA TPEThel CTOPOHOM, HCKJI0Uas cepTUhUKAIUIO U3/IeJHS, TTPOTeC-
ca nau ycayru. CucreMa OlleHKU MMEET CBOU MpaBUJa MPOIELyPbl U
yIpaBJEHUs, BBITIOJHEHNE KOTOPBIX JIaeT MMPAaBO Ha MOJyUYeHUE JTOKY-
MEHTa 0 PETUCTPAIUM U TTocJaeyTolieM ero Beenuun. I[locie perucrpa-
IIMU aTTEeCTYIONUH OpraH OCyIecTBISgeT Ha/[30P 3a CUCTEMOH KauecTBa
MOCTABIINKA COTJIACHO OTOBOPEHHON TEPUOUIHOCTH. DTOT OpPraH He-
CeT OTBETCTBEHHOCTD 3a COOJIIOIEHNEe TallHbl COTJIACHO O(DUIANIbHBIM
coTJameHussM. ATTeCTYIOMUI OpTral aHHYJUPYeT PErUCTPAINIO, U3bI-
MaeT JJOKYMEHT O PETHCTPAIUU U PACTOPTaeT COrJalieHue 00 MCmoib-
30BaHUU CUMBOJIA UK 0003HAYEHUS B CJIydasX, OTOBOPEHHBIX B PYKO-
BosictBe ICO/MIK 48.

Pyxosodcmeo HCO/MIK 53 “Ilo0xo0 k npumenenuio cucmemvt Kaue-
CMBa NOCMAsWUKA NPU CepmUpuUKayu usoeaus ¢ mpemveil cmoponou”
perjiaMeHTupyeT cepTuguKanuio MpoaAyKIUnu OpraHoM cepruduKraium
(corstacHo cOGCTBEHHON crcTeMe KauecTBa) U €ro B3auMOOTHOIIEHHE ¢ T10-
CTaABIIMKOM ITyTEM MCIIOJIb30BAHUSI CUCTEMbI KauecTBa mociennero. Cep-
TU(GUKAINASA OCYIIECTBISAETCS COTIACHO CIEIUAIbHON TporpamMmme (cxe-
Me cepTuUKaInum), MpeaycMoTperHoi B pykoBoactee MCO/M3IK 53,
KOTOPas BKJIIOUAET OIEHKY, CEPTU(HUKAINIO U TTOCAEAYIONIII KOHTPOJTb.

Pyxosodcmeo UCO,/MIK 55 “Opean cepmupuxavuu — memoouxa
OUCHKU GHYMPEHHell CUCTeMblL 0DecneueHst Kauecmea” CONEPKUT MOJI0-
JKEHUS TI0 CaMOOIIeHKe BHYTPEHHEN CHCTEMbI KauecTBa OpraHa CepTH-
uxamnun.

4.9. ToTanbHOe ynpaBneHne Ka4eCTBOM
npoaykuuu

OpraHusaIoHHast CTPYKTYPa CHCTEMbI KAUeCTBa TPEICTABIISIET COOOI
pacrpesiesienie mpas, oOsi3aHHOCTEN U QYHKIMH 0011ero PYKOBOACTBA ¢
1eJIbI0 00ecrieyeH st BOSMOKHOCTH YITPABJIEHUA KA9eCTBOM U €ro yJIydlie-
HusA. Jta CTPyKTypa (opMupyercs B MpejesaX OpraHu3aluoOHHON
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CTPYKTYPBI yIpaBieHust npeanpustiuem. Obuwee ynpasienue Kauecmeom
OOJIHCHO OCYUECNEILAMBCS BICUUM PYKOBOOCMEOM npednpusmus. Mexy-
HAPOJIHBIE CTAHIAPTHI OOSI3BIBAIOT TOKYMEHTATLHO 3a(hUKCHPOBATH OTBET-
CTBEHHOCTD 32 BUIBI W PE3YJIBTATHI AEATEITBHOCTH, KOTOPhIE TIPSIMO UJTH
KOCBEHHO BJIMSIIOT Ha Ka4eCcTBO. TAKUMU JTOKYMEHTaMU MOTYT OBITH JIOJTK-
HOCTHBIE WHCTPYKIIMH U TTOJIOKEHUS O MOAPA3IeeHIIX, a TaKKe TOKY-
MEHTBI, YCTAHABIUBAIOTIIE TOPSIOK BBHITTOTHEHUSA (GYHKIUHA 1 pabor,
Kacaronuxcst kauecTa. J[oKyMeHTaus 0/KHA 06ECTIeUnBATh CIMHOE
MOHUMAHUE TIOMUTHKY ¥ 33/[AHIH TT0 TIPOTIEypaM 0OeCTIeueH s KauecTBa.

BHeznpenue cucteM KayecTBa HA OTEUECTBEHHBIX MPEANPUSATHIX — OTHA
13 TJIaBHBIX TPEANOCHIIIOK (POPMUPOBAHIS PBIHOYHOTO MEXaHNU3Ma U €TO
BKJIIOUEHUST B MUPOBYIO 9KOHOMHUKY. DTO TeM Hosiee BaKHO, 4TO B MUPO-
BOH HKOHOMUKE HAYAJICsT OOIIHIT TIEPEXO]T OT MOMAIbHOZ0 YNPACLEHUS KA -
uecmeom (TQC) k momanviomy (BCEOXBATHIBAIOILEMY ) MEHCONCMEHINY K-
uecmea (TQM — Total Quality Menedgment).

TorampHOE yIpaBieHne KA9eCTBOM TPEIyCMATPUBAET yIIPABIEHNE Ka-
YECTBOM C TIEJTHIO COOIIOIEHYIST YCTAHOBIEHHBIX TpeboBaHwil. ToTambHBII Me-
HeKMEHT KauecTBa JIOTIOJTHUTETBHO BKITIOUAET YIPABJIEHIIE eJThIO 1 CAMU-
mu Tpebosarmsamit. CoracHo dunocodur TQM, abheKTUBHOCTD YIIpaBeH st
KauyeCcTBOM 3aBHCHT OT TPeX TJIABHBIX YCIOBHIL:

* BBICIEE JOJIKHOCTHOE JINIO HA TIPEAIPUSTUN OKHO SHEPIUIHO

BBICTYTIATh 32 YJIYUIIEHIE KauecTBa;

* WHBECTHPOBAHUE JOJKHO OCYIIECTBISITHCS HE TONBKO B 060PYI0-
BaHWe, HO M B Jiofieil (1epconan);

* OpraHW3aIMOHHBIE CTPYKTYPHI AOJKHBI MOIEPHU3UPOBATHCS WU
3aHOBO CO3/IABATHCS CHEIUATBHO 71T TOTAJBHOTO YIIPABIEHUS Ka-
YECTBOM.

Cama cucrema TQM coctouT us cieayomux ajaeMenTos: QA — obec-
neyeHue kauectsa; Q-policy — monmruka kavecrsa; Q-planning — ramHu-
poBaHme KauecTsa; QI — ymyumenne kauyecTsa.

Obecrieuenue kauecTsa B cucteme TQM mpeariosiaraeT cucTeMy Mep,
06€eCTIeUnBAIONYI0 YBEPEHHOCTh MOTPEOUTENST B KAUYECTBE MPOLYKIIUHL.
IIpu 9TOM CYIECTBEHHO BO3PACTAET POJIb YETOBEKA U OOYUEHISI TEPCO-
Hasma. Bo B3aMMOOTHOIIEHUSX TTOCTABIIMKOB U TOTpebuTesei 60rbimoe
3HAYeHUEe UMeeT cepTUMIKAIIS CUCTEM KauecTBa Ha COOTBETCTBHE CTaH-
papram M1CO 9000. ITorpebures akTUBHO MCIIOJAb3YIOT METOIBI OI[EH-
KW MOCTABIUKOB, TYOINKYIOT UX PEHTHHTH, MTBITAIOTCS PabOTATh TOJIHKO
C OJTHVM TIOCTABITUKOM TIPOIYKITUHU OIPeIeJIEHHOTO BU/IA, eCTECTBEHHO,
C HAWJTYYTITUM.
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Bosbioe BHIMaHNE yaenseTcs: Takke KauecTBY TIPOIECCOB, KOTOPBIE
MIPENMYIIECTBEHHO OTOKIECTBIISIOT € KauecTBOM SM:
e men — moau (MHMGOPMAIUI, MOTUBAIUS, KBaTH(pUKAIU, 00yUe-
HUe, TPY/I0BOH KOJITIEKTUB);

e machine — matmnbl (060pyIOBaHNE, UHCTPYMEHTBI, TIPUCTIOCOOTE-
HUA);

 material — marepuasibl (MMOKYITHOE CHIPbE, IETAIH, MOJTy(haOPUKATHI,
KOMIIJICKTYIOIITIE U3IEITH );

o method — meTon (crcTeMa OpPTaHM3AINH, CTUIb PYKOBOJCTBA, TEX-
HOJIOTHUA);

* mileu — cpena (ycaoBust paboThl).

Bceobbemiioniee yrpaBieHne KauecTBOM TPEACTABIsET OO0 KOH-
IeMNIIio, TPeIyCcMaTPUBAIONIYI0O BCECTOPOHHEE, IleJeHapaBIeHHoe,
CKOOPAMHUPOBAHHOE MTPUMEHEHWE CUCTEM U METOJIOB YIIPABJICHUS Ka-
YeCTBOM BO BceX cepax MocaenpoiakHoro oOcayskuBanus. Bee ato —
MIPU HETOCPEJICTBEHHOM YYaCTUU DYKOBOAMTEJEH U CJYKANUX BCEX
ypOBHEN ¥ ¢ 3(DHEKTUBHBIM UCIOJb30BAHUEM BCEX TEXHUYECKUX BO3-
MOKHOCTE!.

Konuenuyusa TQM naet mpencTaBaeHme TOAbKO 00 00MINX MTOAX0OAAX
K BHEZIPEHUIO B TOBCEAHEBHYIO TPAKTUKY MEHEKEPOB BCeX ToIpas/ie-
JIEHUT CHCTEMBI YIIPABIEHUS 00eCTIeYeHUEM U YIydIIeHHEeM KauecTBa.
Kaskmast crpana mosmkHa BRIOpaTh CBOH, HAIIMOHATBHBIH MYTh K JIOCTH-
JKEHUIO BBICOKOTO KAauecTBa IPOAYKIu. MUPoOBOe COOOIIECTBO YiKe UC-
po6OBATIO MHOTO YHUBEPCANBHBIX METOJOB 1 MEPOTIPUSATUHN, UCIIOb-
30BaHME KOTOPBIX MTOMOJKET TPEATNPUATHIM YKPAUHBI BO BCEOOBEMITIONEM
yrpaBiaennu kadectBoM. HexoTopsie 13 atux metonoB [ 18] npeacras-
JieHbl B Tabu. 9.

KauecTBo Bcerga 66110 QYHKIIMEH BpeMeHM, KOTOpast COOTBETCTBO-
BaJsia TpeboBaHuAM o0IecTBa 1 moTpedureneii. B konie XX ¢r. 3Haun-
TENBHO YCUIUIOCH BIWSIHIE OOIIECTBa Ha IeATEIbHOCTD TPEATPUATHI
B paMKax JIBUKeHUH “3eleHbIX”, KOHCIOMEPUCTOB, MHBAMPOHMEHTAJIU -
cToB 1 T. 1. B pesyibrate Obuin cospanbl cmandapmor HCO 14000,
Komopwie codepcam mpebo8anus Kk CUCTREMAM MEHeOHCMEHMA NO 3auli -
me okpyacalowei cpedvt u 6ezonacnocmu npodyxuuu. CepTuduKaris
CUCTEM KauyecTBa MPEANPUSTHH, TPOBOAAIINX AKTUBHYIO TOBAPHO-MHHO-
BAIMOHHYIO MOJUTUKY, HAa cooTBeTcTBUE cTangapTam NCO 14000 cra-
HOBUTCSA B MHpe OH3Heca He MeHee MOMYJISAPHOH, YeM COOTBETCTBUE
cranpapram MCO cepum 9000. ITo cBUAETEABCTBYET O TOM, 4YTO
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Tabnuya 9

Ne Ynpasienue Ynpasienue Ynpasienue Ynpasienue
n/m KaueCcTBOM NPOLECCOM [IePCOHAIOM pecypcoM
1 | Onpenenenue CrabuibHOCTD Obuiee obyueHme ITporpamma
MOHATUS rporecca Ka4yecTBy 3arpar Ha
“kavectBo” Ka4yecTBO
2 |HommTtuka Cratuctiueckne | Opranusanns ITokasaremn
KaJyecTna METO/IbI KOHTPOJIS | KOMAH/Bl M YIPaB- | KOHTPOJIA
JIeHIIeB WCTIOTHEeHNS
3 | O6mee obyuenue | BoamoskHOCTH Opranusarus rpymi| CtonMocTHbie
nepcoHasa IPOIIECCOB PabOTHUKOB 110Ka3aTesn
Ka4yecTBY
4 | BuyTtpennne Pemenmne texnoso-| MeTozbt Komnmentparms
noTpebuTeN TUYECKIX TPOOIIEM | T CTTOCOGBI pecypcos
KayecTna MOTHBAIIHI
5 | Cosnmanue cucrembi| YcoBepieHcTBOBa- | CBs3YIONINe 3BeHbsI | YiyulieHne
KayecTBa Ha Hue rpoiiecca B CUCTeMe KauyecTBa | OKpysKaroleit
HPEANPUATIN Cpejibl
6 | Kpysxkun u rpymnmst| Ananus xapaktepa | Teopun untencudu-| Pabora mo
KaJyecTna 1 TOCJIe/ICTBHIA Kallnn yIpaBJeHus | IPUHITUITY
OTKa3a Ha CTA/IUU | 1 TOBBLIIICHUS “TOYHO B MOJIO-
MPOEKTUPOBAHUS | KBAIUDUKAINN SKEHHBII CpOK”

KOHIENIINY SKOMapKeTHHTa 3aBJIaZeBaloT BCe OOJBHMIMMU IPYIIIaMU
HaceJeHNs, KOTOPbIe MPEAbABISIOT cepbe3nble TpeboBaHus K “Kave-
CTBY Ku3Hu” BOOOIILE.

KOHmpOﬂbele eonpochbl

1. Cospemennbie TpeGOBAHNS K KAUeCTBY MPOAYKIIUU.

2. YpoBHU KauecTBa.

3. Mogesib oBeieHUsT TOTPEOUTENST HA PBHIHKE.

4. CocraBJisionyie KOHIIENIIY KaueCTBA HOBOU MPOLYKIIHH.

5. [lokasaresiu KagecTBa MPOLYKIUHL.

6. OnpeziesieHne HaydHO 0OOCHOBAHHOIO YPOBHS KauecTBa HOBOI MIPO-
IYKITUU.

7. O611iee pyKOBOZACTBO U TIOJINTHKA B paMKax obecriedyeHns KauecTBa.
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8. Obecreyenne KauecTBa Ha ATAMAX MPOECKTUPOBAHKS 1 Pa3pabOTKu
HOBOT TIPOIYKIINN.
9. O6ecreuenne KauecTBa B MPOIECCE MPOU3BOJCTBA TTPOLYKITHH.
10. Obecrieyenre KadecTBa MPU MOHTAKE W 0OCTYKUBAHUT.
11. OcHoBHBIE TPeOGOBAHUA K dJIeMeHTaM “IIeT/ii KauecTBa”.
12. MesxayHapogHble CTaHAaPThl B 001acTh cepTU(hUKAIIMU 1 YIIPaBie-
HUST KAYeCTBOM.
13. O6mmne TpeGoBaHUA K TIPUEMKE OPraHOB CepTU(hUKAIIIH.
14. ToraspHOE yTIpaBjeHNE KAa4YeCTBOM.



lNaea 5. AHanu3 u oueHKa pucka
BbiBeeHUA HOBOIro ToBapa
Ha PbIHOK

5.1. CHuXeHue puUcKa TOBapHbIX UHHOBaLUMN
3a cyeT MHopmMaLnoHHOro obecnevyeHus

BoJbIIMHCTBO cTpaTernyecknx Mojeseil B TOBAPHO-MHHOBAIMOH-
HOI moTuTKe (hupm rmoctpoerno Ha pucke. Hagmesxamnee nacdopmariu-
OHHOE obecreyeHne CHIKAeT PUCK TIPOBAJa MPU BBIBEIEHUN Ha PHIHOK
HOBOTO TOBapa. CHenuasucTsl MO MapKeTUHTY pacCMaTpUBAIOT
UHGOPMAIIIO KaK PECYPC, KOTOPBIH 06eCeYnBAET CTPATETMIECKI BaXK-
HOe TIPEenMYIIecTBO Hajl KoHKypeHTamu [19].

MHorue MUPOBBIe KOMITAHWN CTAPAIOTCSA cOOpaTh MAaKCUMyM UHGDOP-
MaIliu 0 KOHKYPeHTaxX. Takne n3BecTHbIe MHHOBAIIMOHHBIE KOMIIAHWUH, KaK
“Ford”, “Motorola”, “Kodak”, “Gillette”, “Avon”, “Kraft”, “Mitsubishi”,
u ayauropckue GupMel “Big Six” GyKBaJbHO BBICIEKUBAIOT KaxKIbIil IIar
cBoux kKoHkypenToB [19]. Hanmpumep, komnanug “Avon” HanmMasa yact-
HBIX CITEIUATUCTOB JIJI UCCIETOBAHUS OTXO/OB, BHIOPOIIEHHBIX KOHKY-
pentoM — kommanueit “Mary Kay Cosmetics”. Tlocaennss o6paruiach
B cya. OnHako “Avon” IIPoAEeMOHCTPUPOBAJIA BUACOJIEHTY, T OBLIO BUI-
HO, 4TO MycopHBbIil Oak “Mary Kay” Haxomurcst Ha 001IeOCTYITHOM 06-
IIIECTBEHHON CTOSHKE, a UCCIIeIOBaHNEe Mycopa BHE TEPPUTOPUH HICTIIA He
SIBJISIETCST TPOTUBO3AKOHHBIM.
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B ToBapHO-MHHOBAIIMOHHON MOJTUTUKE MPEATPUATHSI COOP W aHAIN3
MapKETHHTOBOI WH(MOPMAIINH SIBJISTIOTCS OCHOBOW JIJIsT pa3pabOTKH WHHO-
BaIlMOHHBIX cTparteruii. Harpumep, T03yHT SAMOHCKOH KoMmarany “Mitsui”
rnacut: “Uudopmarust — KU3HEHHBI NCTOUHUK KOMIIAHUN .

CBezieHMsT 0 KOHKYPEHTaX M WX TOBapHO-MHHOBAIMOHHON TTOJUTHKE
MOKHO TIOJTIYYUTD 1 OT KJINEHTOB, BEAYIIUX Jea ¢ KoHKypentamu. Harpu-
mep, corpyanuk dupmor “Gillette” cooburimn maprTHepy-mOCpPeIHUKY
o TipesmnosaraeMoii 1ate Boimycka B CIITA HOBOTO 0OHOPA30BOTO GPUTBEH-
Horo cratka “Good News”. TTocpesHyK TyT jKe TT03BOHII B KoMIaHuio “Bic”
u Tepejas noaydeHnyio ungopmaruio. baarogapst atomy “Bic” nauana
MIPOJAKY CBOEH HOBOM IpoayKimu oxHoBpeMento ¢ “Gillette”.

WNudopMmanmio mosyqaoT OT HOBUYKOB W CIYKANTIX KOHKYPHUPYIOIIEi
kommanvy. HamprMep, HeKOTOpbIe KOMITAHUHT TTPU HAGOPe CITyKANNX Ha
paboTy ocoboe BHUMaHUE YAEILIOT TeM, KTO XOTst Obl BpeMeHHO paboTa
Ha KOHKypeHTOB. KoMIanum 4acto OTIPABJSAIOT CBOUX HH)KEHEPOB Ha
KOH(EPEHIINHN 1 TIPE3eHTAINY HOBBIX TOBAPOB (PMPM-KOHKYPEHTOB, T/le OHI
3a/1a10T, Ha TIEPBBII B3TJIsA/l, HEBUHHBIE BOTIPOCH TEXHUIYECKOMY TTePCOHA-
JIy, IEMOHCTPUPYIOIIEMY CBOM MHHOBaIMOHHbIE pazpaboTku. B CIIA ox-
HOU M3 CAMbIX PACIIPOCTPAHEHHBIX YJIOBOK SIBJISIETCS OMPOC CIY/KAIIETO
KOHKypUpyIolieit ¢pupmbr o tenepony. Ocuobarenb kommanuu “TMA”
Jlxxonaran Jlake Bbickazascst Tak: “BakHO TPUBJIEYD CAYKANTUX HUZIIETO
3BEHa, TaK KaK OHU 3HAIOT He MEHBIITEe CBOMX HAYATbHIKOB, OJIHAKO UX PEIKO
0 yeM-To cripamuBaior’. CexpeTapu, OpraHu3aTOPbl, OMEPATOPbI, CAYKaA-
1K€ BCEX PAHTOB YKPAUHCKUX HPEATPUITHIT YACTO HEYMBIIILIEHHO BbIa-
foT mHhopmatuio. YacTo pasrianienre KoMMepuecKoi mHhOpMaIii CBsI-
3aHO C HApYIIEeHWeM 3aKOHOB, UJIH — YTO Xy’Ke — ITPUBONT K TPATHIECKUM
nocaenctBusiM. JIo/u, oyduBIie XoTst Obl BDEMEHHO WU CJIyYailHO
cratyc “nipeparesist”, MOTYT OBITh HaKa3aHbl Hea[eKBATHO.

Esporneiickyio aBromobuibhyio kommanuio “Volkswagen” o6BuHIN
B TOM, YTO OHA TIOOWJIA AMEPUKAHIIEB UX K€ OPYIKUEM, KOT/Ia HECKOJIBKO
Mmenepkepos nepern u3 “General Motors” B “Volkswagen”. Tlocie Ta-
KO¥1 XOPOIIIO CIIAHUPOBAHHOI akiu komianust “Volkswagen” mosyuniia
IIeHHbIe UCTOYHUKY MHQMOPMAINN 1711 (GOPMUPOBAHUS CBOEI TOBAPHO-MH-
HOBAIMOHHON TIOJTMTUKH.

HecmoTpst Ha TO, 4TO GOJNBIIMHCTBO TPUMEHSIEMBIX UCCJIEI0BATEb-
CKUX METOJIOB TIOJIyUeHUsT MH(DOPMAIIY 3aKOHHO, 2 HEKOTOPbIE U3 HUX CUH-
TAIOTCS UCKIIOUUTENHHO KOHKYPEHTOCTIOCOOHBIMH, BCE JK€ MHOTHE U3 HUX
COMHUTEJIBHBI B THUECKOM TIJIAHE.
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B uHbopMannoHHoM OJI0Ke CJIeAyeT PasinyaTh ePBUYHbIE U BTOPUY-
HbIE JIaHHBIE.

Ilepeuunvimu Oarvimu CANTAIOT WHOOPMAIIKIO, BIIEPBbIE COOUPAEMYIO
JUIST KOHKPETHOH TIeJTH.

Bmopuunwvie dannvie — 910 cBelleHUs, COOPAHHbIE IPEXKIE IS APYIUX
1eJse.

MapxkeroJioru-ruccieoBaTes i, paspabaTbiBast TOT I MHONW BapHaHT
cTpaTeruy TOBAPHO-MHHOBAIMOHHON MOJUTUKH, 0OBIYHO HAYMHAIOT CO
c6opa U MccIe0BaHd BTOPUYHBIX JaHHBIX. BTOpUYHbIE JaHHbIE MOKHO
[OJIyYUTh ObICTpee U Jemenie. McTouHnKaMy BTOPUYHON HHGOPMaIUu
MOTYT OBITh GHYMPEHHUE U GHEUMNUEC UCTIOUHUKIL.

BuyTpennue ucTouHUKM WH(MOPMAITMHT BKJIIOYAIOT:

e OTYETHI O MPUOBLIAX U YOBITKAX;

e (asaHCcoBbIe OTYETHI

* [OKasaTesu cObITAa IPOAYKIIHH;

* (DUHAHCOBBIE OTYETHI, IPEACTABJIIEMbIE 110 TPEOOBAHUIO BJIACTEIl;

e cyera-(aKTypbl U y4eT TOBAPHO-MATEPUATIBHBIX EHHOCTEIH;

* OTYETHI O MPEIBIYIINX UCCACTOBAHMSIX.

Hapsiny ¢ TiaTebHoil O1eHKoi KauyecTBa MOJTYYEHHBIX BTOPHUUHbIX
JaHHBIX MHHOBAIIMOHHBIE MAPKETOJIOTH J0JKHbI ObITh BHUMATEIbHBIMU
pu cOope TMePBUYHBIX AaHHBIX. [Ip1 9TOM HEOOXOAUMO OTCIEKUBATH UX
AKTyaJIbHOCTh, 0GBEKTUBHOCTD, TOYHOCTh U PEJIEBAHTHOCTH — T. €. COOTBET-
CTBUE LM uccaenoBanus. Yacto nmpu c60pe MepBUYHBIX JaHHBIX HC-
OJIb3YIOT PA3/IYHbIe METO/AbI HAOMIONEHUSA 32 COOBITUSAMH, CUTYAIIMAMU
U, KOHEYHO JKe, 32 JIOJIbMH, HHTEPECYIONUMHI MapKeTOJIora-uccieoBare-
sis1. Haripumep, IpOM3BOIUTENTH TIPO/LYKTOB TTMTaHUs HATIPABJISTIOT CBOMX
uccyeIoBaTesiell B CyrmepMapKeThl, Ha PhIHKH, TJIe MOKHO Y3HATD O 1leHaX
Ha TOBapbl KOHKYPHUPYIONUX TOPrOBBIX MAPOK MJU O TOM, KaK JIEeMOHCT-
PUPYETCsT TOBAp POZHUYHBIMU TOPTOBIIAMMU, CKOJIBKO MECTa 3aHUMAaeT HO-
BBII TOBAp Ha TTOJIKax.

Banku mogbuparoT MecTa Jisi CBOMX HOBBIX (DUJIMAJIOB, COOMpPast MH-
(hopmanuio o IBMKEHUH TPAHCIIOPTA, YCIOBUSIX OKPYIKAIOIIETO pailona nu
MecTax PaciioyosKeHus (hUIMaIoB KOHKYPUPYIOUMX OaHKOB.

My3seu oIeHMBAIOT MOTYJISPHOCTh CBOUX AKCIIOHATOB TI0 CTENEHU 13-
HOCA MOKPBITHS TI0JIa BOKPYT HUX.

[TpousBoauTENIN HOBBIX TOBAPOB MPEABAPUTENHHO TIPOBEPSIIOT BO3/IEH-
CTBHE CBOEH PEKJIaMbl € TIOMOIIbIO PUOOPOB, MO3BOJISIONUX 3aMeEPSITh
JBUZKEHUE U JITUTETHHOCTh OCTAHOBKY TJ1a3, YACTOTY MyJbca U JAPyTHE
(pusnueckue peaximu.
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C passurneM HHGOPMAITMOHHBIX TEXHOJOTUH CTaIU OOIIEOCTYITHBI-
MU ¥ HEKOTOPbIE MCTOUHUKH MeKAyHapoaHoii madopmaru. Hanpumep,
usgannsgs OOH skirouator “Statistics Yearbook” — exeroaHuku, comepska-
IMe JAHHbIE 110 COIMATbHO-IKOHOMUYECKUM TTOKA3aTEeISIM.

“International Trade Statistics Yearbook” copepskar nundopmaiuo o
BHEITHEN TOPTOBJIE 110 CTPAaHAM W OCHOBHBIM TOBapaM.

“Europa Yearbook” npepnaraer undopmaiuio o6 HCTOPUH, OJUTHKE,
HaCeJIeHUU, 3KOHOMUKE W MPUPOJHBIX Pecypcax OOJbIIMHCTBA CTPAaH
MUPa, & TAKKe JaHHble O KPYIHENHIINX MEK/IYHAPOJAHBIX OPraHU3aIUsIX.

“Political Risk Yearbook” nomeniaet cBeieHUS O TTOJIUTUYECKUX COOBI-
TUAX B 3apyOeKHBIX cTpaHax, Biausgomux Ha uasectuiuu CIITA. 3xech
CO/lepKATCSA MPOTHO3BI TIO MOTUTIKOHOMUYECKON CUTYAIlUN B KaxkI0H
cTpaHe.

B “International Marketing Data and Statistics” 110MeIIAI0TCs CTaTHC-
THYECKHE JIAaHHbIe O COCTOSIHUYM PHIHKA BHYTPHU CTPAHbI, BKJII0Yast HHMOP-
MaluIo 0 HOTpeduTeNbCKUX phiHKax 3a npenesamu CIITA u Esporbl.

Yepes KOMIIBIOTEPHYIO ceTb [nternet MOKHO 110JIy4aTh OOJIbLINE Mac-
CUBBI MAPKETUHTOBOI MHHOBAIIMOHHON MH(MOPMAIIUN.

ITepBoii 6OIBLION accormanmeil, IpeJjocTaBIdonell pasHooOpasHble
nH(pOPMAIIMOHHBIE YCIYTH B PAMKaX KOMITBIOTEPHOTO CEPBUCA, ABISAETCS
kommanust “I. P. Sharp” (mrab-ksaptupa — B TopoHTO), ocHoBanHas B Ka-
najzie B 1964 r. Ceituac ato THK (TpancHanuonanibHast KOMIaHN ), UMe-
tomtast 60 ornesnennii B 22 crpanax [25]. Komnanus cosmaia camplii 60J1b-
moit B Mupe OGaHK CTaTUCTUYECKUX JAHHBIX B PasHBIX 00JIaCTSIX —
KOMMEPIINHU, 9KOHOMUKE, HayKe W TeXHWKE, JOCTYIHBIX /I MTUPOKOTO
KpyTa T0Jb30BaTeel MEKAYHAPOAHBIX TEJIEKOMMYHUKAIIMOHHBIX CIIO-
co6oB cBasu. Obmee KommuecTBo 6a3 nanubix (BJ]) — 100 MuH, a Ko-
JINYECTBO B HUX BPEMEHHbBIX PSIIOB (MOKa3aTeseil), KOTOpble COXPaHS-
orcd, — 50 M.

B 1976 1. “I. P. Sharp” opranusosajia cOGCTBEHHYIO TeJIEKOMMYHUKA-
IUOHHYIO ceTh “Ipsanet”. JTa ceTh MOAKIOYEHA K AEHCTBYIONNUM CETIM:
“Telenet”, “Tumnet”, “Telepac”, “Datex-P”, “Patapac”, PCC u “Transpac”,
4TO IO3BOJIMIIO OPTAHU30BaTh MPSIMO A0cTyIl K AaHHbM “I. P. Sharp” us
600 roposioB Kanazipl 1Mo TaknM HAIIPABIEHUSIM, KAaK 9KOHOMUKA, dHEPTe-
THKa, aBUAIUSI, CTPAXOBbIE OIIEPAIINN.

B 6asax naHubIx “Bihist” HaXOAATCS BPEMEHHBIE Pl CTATUCTUYECKUX
nokasareseii 6osee yem 130 cTpaH, KOTOpBIE OIPEAEISIOT AMHAMUKY UX Ha-
LMOHAJILHOIO J0X0J1a, JeMOIrPaprIecKOro PasBUTHSI, IIATEKHbIe OAJIaHChI,

00BEMbI IIPOMN3BOJACTBA 1 HOTpe6]IeHI/IH OCHOBHBIX TOBapOB.
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baza IFS conepxut craTucTueckne aHHbIE TIO MEXKAYHAPOAHON (u-
HaHCOBOI Jlesitesibnoctu. baza MEI — cratuctudeckyio HH(MOOPMAIIUIO 110
MaKPOIKOHOMWYECKUM TIOKA3aTeJIIM CTPaH EBPOTIBI.

Oyuxnuein B “Syrundt” asnsercsa undopmalmonHoe obeciedeHne
MPUHSATHS penieHni B cchepe MHBECTUTIMOHHOW momTrKy. B aTtoit B/ co-
XpaHseTcss nHHOPMAIUA 0 COCTOSHUN WHBECTUIIMOHHOTO KJIUMATa U CTe-
MEHU PUCKA OCYIIECTBIEHNS KPYITHOMACIITAOHBIX JIEJIOBBIX OTEpaIuii Ha
PBIHKE TOBApOB.

baza SITC conepsxut nanusie o Toprosye 3000 ToBapos.

B 6asze WDEBT umelorcs JaHHble 10 (DUHAHCOBON 3a10JKEHHOCTH
6osiee uem 100 cTpaH, coctaBieHHbIE Ha OCHOBe MH(MOpMaI MesxIyHa-
POIHOTO HaHKa PEKOHCTPYKIIUN U PA3BUTHSL.

Basa ITF comepKuT IaHHbIe O J0JIraX PasBUBAIONIMXCS CTpaH, Oasa
MRATE — wHbOPMAIIIO O COCTOSHUN BATIOTHBIX PHIHKOB.

Baza “Currency” orcnexxuBaet BaTiOTHO-(DMHAHCOBBIE KYPChI BEIYTITUX
BaJIOT.

Kpowme crartucruueckoii nuagopmannu kommanusg “I. P. Sharp” npezo-
CTaBJISIET YCJAYTHU IO UCTIOJIB30BAHUIO METOIOB ITPOTHO3UPOBAHUS U IKO-
HOMMKO-MATEeMaTHYeCKOTO MOJICIMPOBAHUS U BCE TPOIEAYPHI CTATUCTHU-
4ecKol 06paboTKU HHPOPMATIUH,

JpyruM KpymHBIM NHHOOPMAIIMOHHBIM 1IEHTPOM SIBJISIETCS aMEPUKaH-
ckag kommnanus “Predicasts”, ocnoBantas 8 1970 r. B CIITA (Kinusieng,
mrar Oraiio). Ee oriesienust pactpoctpanensl 110 Becemy Mupy. Kommanms
peIocTaBsieT MH(GOPMAITMOHHBIE YCAYTH 110 TAKUM HATIPABJICHIAM, Kak
6ubaorpadus, CTaTUCTHKA, TIPOrpaMMHOe obectieuenune, 00yueHue u 1mo-
BBITIIEHNE KBATNDUKAIINN.

Bubamoreunsiii otnen mentpa “Predicasts” akKyMyMpyeT TIaBHBIM
006pa3oM TEePBUYHYI0 HH(DOPMAIHIO [T0 SKOHOMUYECKUM BOTIPOCAM.

OT/esn cTaTHCTUYeCKUX MyOIUKAIIMH TOTOBUT U3IaHUsT 9KOHOMUYEC-
KUX TIPOTHO30B, KOTOPBIE MEPENAIOTCS TIOTPEOUTEAM KaK TPeIBAPUTEb-
Hag uHdopManysa ¢ HaydHoU 00pabOTKON Ha OCHOBE ydera JUHAMUKN
HAKOIJIEHUS TTaTeHTHBIX (DOHIOB.

“Predicasts” ¢ momonpio AB/l u Internet my6amMkyeT Takue exeMecsy-
Hble kypHabl: “Predicasts Overview of Markets and Technology”, “North
American Weekly Report”. Tlybmukyiorest exxenenenbro “Technical
Survey” u “Marketing ideas”. dto mepeuyenb HamboJiee WHTEPECHBIX
MapKeTHHTOBBIX M3aHWH, MOM0OHBIX U3JAHUH B MUPE BBIMTYCKaeTCs Ha-
MHOTO GOJIBITIE.
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ABJl dupmsr “System Development Corp” (CIITA) obecnieunBaer aua-
JoroBbIil morck nHpopmanuu B 47 B/l, copepskanux HaydHO-TeXHUYEC-
KYI0, KOMMEPUECKYIO ¥ TIATEHTHYI0 HHMOPMALUIO 00IINM 00HeMOM 55 MJIH
TOKYMEHTOB.

LC/LINE npeicraBisiior OubarMoTeuHbie KaTaJorn BubamoTeky KOHr-
pecca CITA n HanmonasbHoit 6u6morexu Kanaapr naunnas ¢ 1973 r. oGbe-
mom 1700 teic. nokymenTos. [ogoGHas nudopmaiust cogepxutcs B ABJ]
Bpuranckoil komnanuu “ Pergamon-injoline”.

W13 sxoHomuueckux BJI nanGobimii unTepec npeacrasisior “Wowdun
& Bradstreet’s who owns whom”, Tyie conepsKUTCS CIIPAaBOYHAS U TU(POBast
uH(bOpMAIHS 0 HAUOOJBITNX KOMIaHUusX Mupa (06beM — 25 ThIC. J10-
KYMEHTOB).

B/l ZLC-ZINC, “Lead and Cadmium” conepxat 6ubanorpadudeckyio
u pedeparushyio uHbopmario o Zn, Pb, Cd, Sn naunnas ¢ 1975 r. (06bem —
28 Tpic. 10KyMeHTOB). COTITaCHO MUPOBBIM JIAHHBIM, 3T BUJIBI 2JIECMEHTOB C
2020 r. momaatoT B pa3ps/l NCUYE3aroIeTo ChIPbS.

B “lordans-lordanwatch” copepKuT TEKYIIyIO CIIPABOYHYIO ¥ IH-
POBYIO HH(MOPMAIIUIO IO KOMMEPUYECKOI 1 (PMHAHCOBOI IEATETBHOCTH KOM-
nauuii Bemko6puranuu (06beM — 1600 Thic. TOKYMEHTOB).

KomMmyHWKaIMOHHbBIE CUCTEMBI 3amaiHoll EBPOITBI COCTOAT B OCHOB-
HOM M3 HAIIMOHATBHBIX CHCTEM, KOTOPBIE B GOJBITHHCTBE CJIYIAEB BbI-
MOTHSAIOT (PYHKIINU PETHOHAJbHBIX U MeXAyHapoaHBIX. Hampuwmep,
“International Packet Service” obectieunBaer Bennkobpuranuio, Bap6a-
noc, bepmyackue Ocrtposa, Kanany, Tepmanuio, Mzpausb, Snonuio,
CIIIA; “Esanet” — [lanwio, Vtanuio, IIsernuio, Mapokko, Bemuko6pu-
tanuio; “Scanet” — Jlanuio, @unasuauio, Hopseruio, lIBeruio.

B rpanurax EQC ¢ 1980 r. paboraer o6beqnterHas KabeIbHas CETh
“Europet”, xoTopast uMeeT gocryinble cobcrsennbie B/I. Hanpumep, B/
“Cronos” copepxut Gubnorpaduyeckue TaHHbIe 0 9KOHOMUYECKUM BOTI-
pocam.

KabesbHble CHCTEMBI OTYYIIIN Pa3BUTHE U B IPYTUX CTpaHax: B Slmo-
nun — “Venus”, B Bpasunun — “Transdata” v np. TH KaHaJbI CBI3U TIPU-
Haexat kpymHbiM THEK, OHI coeuHsIOT IeHTpasibHbIe CIIyKOBI ¢ (DuIm-
aJlaM¥ 1 MECTHBIMU cepBUCHBIMU Otopo. MHdopmaius us B/ nocrymaer
K MECTHBIM HOTPEOUTEISIM HEMTOCPEICTBEHHO M0 MPSIMOMY KaHAJIY CBSI3U
I 4epe3 OPOKEPOB.

[Tpu HeperyIIpHOM TOTB30BAHUT YCIYTaMy HH(MOOPMAITMOHHOTO PBIHKA
HeobXoAMMOo obpaiaThest K OpoKepaM, TOCKOJIbKY KMCIHOJIb30BaHue c00-
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CTBEHHOTO TePMUHAJIA NI CAMOCTOSITEIBHBII TIOMCK NHGOPMAITUI HAMHOTO
TOpOKe.

DyHKIMN GPOKEPOB BBITIONHSIOT AUCTPUOBIOTOPDI a3, a TaKKe TOCY-
JIapCTBEHHBIE U YaCTHBIE OUOTMOTEKN. BPOKEPHI MPEIOCTABISIIOT TaKIe
BUJIBI YCJIYT, KAK KOHCYJIBTAIIIH T10 TeJie(hOHY, eEPEBOIbI, MOTOOPKY MatTe-
PHAJIOB U [Ip.

Boabie ABJl 1o skonomuveckoit wHdoOpMauu QYHKIIMOHUDPYIOT
B lepmannu. OHU UCTIOJB3YIOT OTEUECTBEHHBIE U 3aPyOeKHbIE TPOTPAMM-
Hble KoMILtekesl. Hapumep, cucrema “Data Trieve” pabortaer pessiiinoH-
HBIM CIIOCOGOM TIOMCKa WHGOPMAIMU U UMeeT (DUKCUPOBAHHYIO JIIUHY
3anucu B unopmaimonusix ¢aitnax. Cucrema “Mimer” MOXKeT JeiicTBO-
BaTh MPAKTHUECKU HA BCEX SI3BIKAX MPOTPAMMUPOBAHUS, UTO YI0OHO JJIsT
00beINHEH ST TIPOTPaMM JI7ist pasHbix B/,

B WMucruryTe uccaenoBanust peiHKOB Benrpuu paspaborana AB]I
“Golem”, npepnasnadyennas s 0OCAYKMBaHUS BHEITHETOPTOBBIX MPE/l-
npusatuii. AB/l conep:uT nHGOPMAITIIO 1O PA3TUYHBIM TOBAPHBIM TPYTI-
[aM: CTAaHKaM, CEJILCKOXO03SIIICTBEHHBIM MAIITHAM, POOOTOTEXHUKE, KOKa-
HBIM H3JeJUusIM, TPy30BbIM aBTOMOOMUIsIM, 00yBH. Ha ocroBe ABJ]
nyOINKYIOTCS 9KCIpecc-010/IIeTeHH, KPaTKO- ¥ CPeJHECPOUHBIE TIPOTrHO-
3bI BeHI‘epCKOfI 9KOHOMUMKU I1O0 Ba’KHBIM TOBAPHBIM PbIHKaM, MCITOJIb3Y
METO/[bl 9KOHOMUKO-MATEMATUIECKOTO MOJIETUPOBAHISL.

[lns achdextuBHOTO MCcTIONB30BaHUSA TIepeuncyeHHbIX B/l Ykpante ne-
006X01UMO OBICTpee afalTUPOBATLCS B MUPOBOM MH(MOPMALIMOHHOM IIPO-
cTpaHcTBe, MapKeTUHTOBBIE CJYKOBI TIPEIPUATUN, OCYIIECTBISIONUX
AKTUBHYIO TOBAPHO-UHHOBAIMOHHYIO MOJUTHUKY, JOJKHBI CAMOCTOSITETb-
HO U C TOCYAPCTBEHHOI MOMOIIBIO 0CBAUBATH MH(MOPMAIIIIO MUPOBBIX
AB/I.

CytiecTByeT GOJIBINOI PA3PhiB MEKILY CTPAHAME € PHIHOYHOU 3KOHO-
MUKOW u pazBuBaouuMucs. OO 3TOM MOKHO CYAUTH XOTsSI OBl TIO
KoJInuecTBY Tesie(hOHHBIX arfapaToB Ha OJTHOTO UejioBeKa. B cTpanax “ce-
MepKu” 9TOT TIoKa3aTesb B 16 pa3 mpeBbINIaeT BO3MOKHOCTH Pa3BUBAIO-
IUXCA CTPaH.

B cospemennbix cetsax AB/l ¢BSA3b MeXKIy BHEITHUMU TEPMUHATIAMU
[0JIb30BATENIEN UIET Yepe3 KOCMUYECKIe CIIYyTHUKH, PalopeIeiiHbe Ka-
HaJIbl N Te]Ie(l)OHHbIe JIMHUN.

MSBGCTHO, YTO CKOPOCTHaA Tepeaavda JaHHbIX IIPEAIIOYTHUTE/IbHEE, YEM
(pusnueckas, yepes HocuTesn mamAT. Tak, cetr KabenbHbix cucrem CIITA
“Telenet”, “Tymnet” u ap. HAXOAATCA HE TOJBKO BHYTPU TOCYAAPCTBA, HO
U JIAJIEKO 32 €ro TpeesiaMi U 06ecednBal0T MEKKOHTHHEHTATBHYTO
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TEJTEKOMMYHUKAITUIO. DTH CUCTEMbI TIOZICOEJIMHEHBI K IEHTPaM CBA3U SA1mo-
Hu, 3anaaHoil EBporibl, ABCTpaiuu 1 Apyrux cTpaH. B otsmmune ot 60Jb-
IIMHCTBA CTPaH, /la’ke Pa3BUTHIX, TeJeKOMMYHUKannonHas cetb B CIIIA
MIPUHAJIEKUT YACTHBIM KOMIIAHUSAM. Pa3BUTHIO 9TUX ceTell CrIocoOCTBYET
He ToJIbKO Oostbinast tepputopust CIITA, HO u JmugepcTBO B nHGOPMAIH-
OHHBIX TEXHOJIOTHSIX.

B Poccuu ¢ 1982 r. dpyukimonupyer AB/] 6ubnuozpaguueckux oanmoix
BHHHUTH (nayuHo-Texnuyeckas undopmaius), Koropas obeciiedrBaer
JTMAJIOTOBBIN PETPOCHEKTUBHBIN TTOMCK MH(POPMAITNH B PEKUME TeJIe0C-
tyna 8 50 B/I. O6mumii o6bem B/l — GoJsiee 5 MIIH JOKYMEHTOB, KOTOPbIE
IHOIIOJHAIOTCS eKeMecssaHo. B ux wucste 6ubanorpadpuueckas b “ECO”,
cozepskaiias CliuCcOK MCTOYHUKOB 110 9KOHOMUKE, HayKe, feMorpadun,
COIUOJIOTUN U TIOJIUTOJIOTHH.

B Ykpanne nakornsen Hemasblii onbIT (pOPMUPOBAHUS U TPAKTUYECKO-
ro ucnonbsosanus ABJI B obmacTu nuHMGOPMAIIMOHHOrO 00ecredeH s Ipo-
THO3HBIX pa3paboTok B cdepe BHelnHell Toprosiu. ABJ] comepkut paH-
Hble O MUPOBBIX TOBAapPHBIX PBIHKAX 1m0 40 TpymmmaMm CperHerojioBbIX
nokazateseil. Kaxmasa takas rpymnma coctout u3 20—-30 psoB 3a mnepuo-
ner Haunras ¢ 1960 r. Mimeercst taxske 60JIBIION 06BEM CTATHCTHIECKON
uHGOPMAIIUH TI0 MEXK/YHAPOIHBIM TOBAPOIIOTOKAM, TOPTOBBIM GajlaHCcaM
PBIHOYHBIX cTpaH, 0 ToBapax Yexun u CloBakuu, KOTOPbIE y4acTBYIOT B
OPTaHU3aIUI MIPOBOIT TOPIOBJIH, & TAK)KE TIPEICTABIEHBI TAHHbIE O TOBAP-
HOIT 1 reorpaduuecKoii CTPYKTYpe BHEITHEW TOPTOBAN YKPauHbI CO BCEMU
MTOCTUH/YCTPUATBHBIMUA PBIHOYHBIMU JIEPKABAMU U MMOCTKOMMYHHUCTHYEC-
KUMW CTPAHAMU.

5.2. OueHKa pucKa NaTeHTHOMW YUCTOTbI
HOBOro ToBapa

ITpoBepka BHOBD PazpabOTAHHOTO TPOAYKTA HA TaK HA3BIBAEMYTO Ma-
TEHTHYIO YHCTOTY — BaKHOE YCJIOBHE U30EKAHUS PICKA TTPOBAIA TPIHS-
TOH cTpaTernn TOBapHO-MHHOBAIIMOHHON MOJNUTHKY TpenpusaTus. B Yk-
pamHe M JIpyTUX CTpaHax — 4YjeHaXx BceMupHON opraHusanun
HUHTEJUIEKTYATBHON COOCTBEHHOCTH HeNAmMeHmosiadesblyam 3anpeueto:

° W3rOTaBJMBATDH, NpeJIarath K Mpojiake, IPUMEHATh, COXPAHATH

B YKa3aHHBIX IeJISIX ¥ BBO3UTD M3/leI1e, OXpaHsieMoe aTeHTOM WJIN
M3TOTOBJIEHHOE 110 3a11aTeHTOBAHHON TEXHOJIOTNY;

* IPUMEHATDH TEXHOJIOTHIO, OXPAHAEMYIO TATEHTOM, WJIH IIpejjiaraThb

ee JJI IpuMeHenusd B YKpauue;
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* TIPUMEHSTH TOBAPHBIH 3HAK W3JEIMH W YCJIYT, 7S KOTOPBIX OH 3a-
PETUCTPUPOBAH, WJIH MOX0XKee Ha HeTo 0603HaueHNe Ha YITaKOBKeE
TOBapOB, B peKJaMe, TeYaTHBIX HU3JAaHMUAX, Ha BBICTABKAX,
BO BpeMs ITOKA3a 9KCIIOHATOB HAa BBICTABKAX W sSPMapKax, IIPOBO-
IUMBIX B YKpanie, B TPOCMEKTAX, CUeTax, Ha OIaHKax WHOU 10-
KyMEHTaIN!.

Ilamenmmnas uucmoma — IOPUITIECKOE CBOWCTBO Pa3pabOTaHHBIX TOBa-
POB MJIM YCJIYT, 3aKTI0YAIONIEECSA B TOM, YTO 9T Pa3pabOTKH MOTYT OBITh
CBOOO/THO WCTIOIb30BAHBI B IAHHOM cTpate Ge3 HapyIeHust eHCTBYIONIX
Ha ee TEPPUTOPHUH MATEHTOB. BMecTe ¢ TeM maTeHTHAs YMCTOTA — TIOHSATHE
KOHKPETHOE, YCTAHABIMBAEMOE B OTHOIIIEHNN KOHKPETHOH CTPaHBI M HA
KOHKDETHBII TTepruofi BpeMeHn. Hampumep, Ha CETOAHSIIHIO ATy Kakoii-
TO TOBap He 00IAAeT MATEHTHOM YMCTOTON B YKpanuHe, HO MOKET CTaTh
TaKOBBIM, KOT/IA FICTEUET CPOK JAEHCTBHS COOTBETCTBYIOIIETO, HATIPUMED,
TePMaHCKOTO MaTeHTa.

C 11e1bio OTpeieeHust MaTeHTHON YHCTOTH pa3pabaTbiBaeMOoi MH-
HOBAIMOHHOW MPOAYKINY (TOBapa, YCIYTH, TEXHOJIOTUH U T. /I.) TIaTeH-
THO-JTUIEH3MOHHOMY OI0pO TPEATNPUATHS HEOOXOAUMO TMPOBOIUTH
TIATEIbHBIE TTATEHTHBIE WCCIEI0BAHNSA B paMKaxX 0OTIMX MapKETHHTO-
BBIX MCCIAENOBAHNN. OCHOGHVIMU 3A0AUAMU CREYUATUCTIO8-NATNEHNOGE -
006 U MAPKEMO10206, 3AHNMAIONINXCST TAKUMY UCCJIEIOBAHUSAMY, SBJIS-
I0TCST:

e obHapyskeHue AeHCTBYIONMX MATEHTOB, TAKE TEX, KOTOPBIE NMEIOT,

Ha TIepPBBIiT B3TJISA, OTIATEHHOE OTHOIIEHEe K THHOBAI[MOHHBIM pe-
MEHUSM, UCTIOIb3YEMBIM B pa3pabaThiBaeMOi TPOLYKITNH;

* TIPOBEJIEHIE COTIOCTABUTEIBHOTO AHAI3a M COCTaBJICHHE 3aKJII0Ue-
HUSI O TTATEHTHON YHCTOTE MPOYKTA WM 06 OTCYTCTBUN TaKOBOI;

¢ paspaboTka MEPOTPUSITUH, TTO3BOJIAIONNX 0OXOIUTH METITAIOTIIe
TaTEHTHL.

ITH 3a1a9N TPUXOIUTCS PEINTaTh HE TOIBKO MPU pa3paboTKe HOBOTO
MPOAYKTa B YKpauHe, HO W TIPU BBO3€ PA3JINYHBIX TIPOJIYKTOB M3-32 Ipa-
HUIIBI, HATIPIMED KOMILIEKTYIONHNX K Pa3pabaThiBAEMOMY TIPEATPUSATHEM
uaziesio. Ecaii mo KakuM-mb0 06CTOATEIbCTBAM W TIPUYHHAM He y/a-
JIOCh TIPOBEPUTH TTATEHTHYTO YNCTOTY, B PE3yJbTaTe Yero OKa3aanch Ha-
PYIIEHHBIMU UCKJTIOUNTENbHBIE ITPAaBa TTaTEHTOBJIA/EbI[A TOBAPHOTO 3HA-
Ka, TIpolfecca, yCTpoiicTBa 1 T. /., TO B 9TOM CJIyyae He CJeAyeT JOBOIUTH
nerno 1o cyna. /lerreBie KOMIIEHCUPOBATh MAaTEPUATBHBIIN FJIN MOPAJBHBII
yiep6 JUILy, TPaBo KOTOPOTO Ha WHTEJIEKTYaTbHYI0 COGCTBEHHOCTH 3a-
MTUTIIEHO 3aKOHOM (TTATEHTOM ).
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Erite ofivH pacmipocTpaHeHHbIi TpreM B 3apyOeKHON MpakTHKe — 1Mo-
7laya OTBETYMKOM BCTPEYHOTO MCKA O MPU3HAHWM TIATEHTA, TT0 KOTOPOMY
BO3HUKJA Tskba, HelelCTBUTENbHBIM. Pasmepsl yiepba B pesyibraTe
HapYIIeHUs TTPaB TTATEHTOBJIA/IEBIIA CY/l YCTAHABIMBAET HA OCHOBE TIPUH-
A COCTA3ATEILHOCTH: Ybsi CTOPOHA MIPUBEET B Cyie OoJblie yoeam-
TeJBbHBIX APTYMEHTOB, Ta U BEIUTPBIBAET. UTOOBI y4acTBOBATH B TAKUX “CO-
cTsa3annsx”, HeOOXOAMMO WMETh B HAJIUYUHU Pecypchl (CTPaxXOBKH,
crieruasibabie (hOH/IBI, PUCKOBBIN KATTUTAT ).

[MarenTHO-TUTIEH3MOHHAsT paboTa — BaKHEHTIAsT COCTABJIAIONASA TO-
BaPHO-UHHOBAIIMOHHON TIOJUTHKHU TMPENPUITHSA. YCIIENTHBIN O13Hec He-
BO3MOKeH 6e3 9 HEeKTUBHOI MAaTeHTHO-IOPUIIMIECKOIT CIyKObI MAPKETHH-
TOBOTO KOMILIEKCA TIPEITPUSTHS.

5.3. AHanNM3 3KOHOMMYECKOMN LienecooodpasHOCTU
BblMycka HOBOM NpoayKuumn

Ananus aKoHoMUUECKOL Ueeco06PASHOCINU BbINYCKA HOBOL NPOOYKULUUL
basupyemcs na ananuse NOMEHYUALLHOZ0 CRPOCA U BO3MONICHO20 NPedTodice-
Hust Moeapos-nogunox. HeobXOMMMBI TIOJHBIE IAHHBIE O TAKUX MaTepUasIh-
HBIX BO3MOKHOCTSIX TTPEATIPUATHS, KaK TPON3BOICTBEHHBIE MOIHOCTH 1
BEPOSITHASA PEHTAOENBHOCTh HEOOXOMMMBIX MHBECTUIHI. YUUTHIBACTCS
TaK’Ke BO3MOKHBII MEPUOT PHIHOYHOI JKIU3HU TOBapa M BIMSHUE HA HETO
haxTopoB MOIBI MM TeXHMYECKOTO cTapeHust. OTIeJbHO U3y4YaeTcs BO3-
MOJKHAS TPUOBLITL U3 TIPOTHOZUPYEMOiT 1oJn phiHKa. [IpubsLTb 9T MOJKET
ObITH BBIUKCIEHA 110 (popmy.ie [18]

Q=(P-0)Lg 9)

rie Q — mpUOHLIL MPEANPUATHS, OKUAAEMasT OT MPOJAK TOBAPOB-HOBHU-
HOK; P — BeposATHAs 11eHa MPOJaky eIMHUIIBI TpoayKiuu (yeayrn); C —
BEPOSITHAS CeHECTOMMOCTD €IMHUIIBI IPOAYKINY (YCIyTH); § — BEPOSITHHIE
06BEMBI peaTn3aIu MPOAYKIUHU (YCIayT).

OsknmaeMyio mpuObLTHL HEOOXOAUMO COMOCTABUTD C 3aTLIAaHUPOBAH-
HBIMI KaITUTAIOBJIOKEHISIMU HA CO3/[aHIe HOBOTO TOBapa M €ro BHEZpe-
HUEe Ha PBIHOK. JTO MO3BOJUT OINPENETUTh BEPOITHYIO OKYITaeMOCTh
kanurtanoBnoxennii (K) u cpaBHUTH ee ¢ MUHUMATBHO JIOTTYCTUMOM JIJIsT
npeanpusaTud ahdekTuBHOCTHIO KanuTanosaoxkenuii (E,). Ecan npen-
MpUSATHE HAMEPEHO WHBECTHPOBATH WHHOBAIMH 32 CYET COOCTBEHHBIX
cpencts, T0 E, o/mkHa GbITh KAK MUHUMYM BBIITE CTABKM TPOIEHTOB Ha
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neno3uTsl (B), KoTopas cIosKuIach Ha pbIHKe 3aiiMa. B cirydae mpuBieyeHmns
WHBECTHITMOHHBIX KPEUTOB HEOOXOAMMO K YPOBHIO MUHUMAITBHOI achhek-
TUBHOCTH TIPUOABHUTH TIPOIEHT Ha KpeauT (7). C y9eToM MpUBEIEHHBIX 000-
3HAYEHWH BCsT COTIOCTABJIsIEMast TIEMouKa Oy/IeT METh BUIL:

Q.
< 2 L (10)
E, >B (11)
nian
E,2B+r. (12)

Crenyer y4ecThb, 4TO HOPMATHB 3(D(HEKTUBHOCTH KA TATOBIOKEHITH
Ha Ka)KJIOM KOHKPETHOM TIPEANPUSATUN CBON M OTpeessieTCsl TIaBHbIM
06pa3oM ero 5KOHOMHUYECKON eATeTbHOCTHIO, BAKHBIM KOMITOHEHTOM
KOTOPOIT SIBJISIETCST CTPATETUST TOBAPHO-NHHOBAIIMOHHON MOJUTHKH TIPE/I-
TIPUATH 32 TaHHBIN MEPUO BPEMEHHN.

Bosbimme TpyaHOCTH Ha ATaTle TIAHUPOBAHUS MPOAYKIINU CBSI3AHBI
C oTIpe/ieJIeHNEeM BEPOSITHON TIeHbI Ha HOBBIN ToBap. Lleny B aToM caryuae
OTIPE/IETISAIOT € TIOMOIIBI0 METOIOB KOPPEJISAINOHHOTO U PETPECCUBHOTO
aHaJIM3a, a TaKKe MapaMeTPUYECKUX METOJI0B U METOOB OIpeeseHuUs
[eHBI ¢ MPUMEHEHNEM TTOKa3aTeIell KOHKYPEHTOCTOCOOHOCTH TOBapa-HO-
BUHKU. B OTeyecTBEHHON MPpaKTUKE 0CTATOYHO arpoOGUpOBaHa METOINKA
oTpe/ieJIeHIsT TIeHBI TOBapa 110 TIeHaM U mapamMeTpaM 6a30BbIX U3JIETHUIL.
OG6BIYHO TIOJT TAPAMETPUYECKIM PSIZIOM TIOHUMATOT (hYHKITMOHATIBHO OJI-
HOPOJHBIE U3/IENH, IMETOIINe OMHAKOBOE Ha3HAYEHNE U OTJINYATOIINeCs
TOJIBKO KOJIMYECTBEHHOW BEJIMIMHON TIIABHBIX MJIM BCIIOMOTATEThHBIX TTa-
pametpoB. [JTaBHbBIE TapaMeTPhl OTPAKAIOT BaKHEHIIINE TOTPEOUTENBHbIE
XapaKkTePUCTUKH U MTOKa3aTeJTN Ha3HAYeHUs TOBAPOB OIpPe/IeI€HHOTO
tuna. Ha mpoTssKkeHun INTebHOTO BPEMEHHU 9TH XapaKTePUCTUKY MO-
TYT He 3aBUCETh OT KOHCTPYKTUBHBIX MOAMGUKAINI WU TEXHOJIOTHIEC-
KWX YJAYYIIEHUH, OT YPOBHSA OOHOBJIECHUS MaTePUATIOB UM B3aNMO3a-
MEHSIEMOCTH Y3JI0B u3jenus. Hampumep, TJIaBHBIMU TIapaMeTpaMu
JIETKOBBIX aBTOMOOUIIEH SBJISIOTCS MOIIHOCTD JIBUTATENSI U PACXOJ TO-
pIOYero, a y TeJIEBU30POB — pa3Mep IUArOHAIN KHHECKOTIA U KOJUYECTBO
KaHaJIOB TIpHEMA.

[Ipocreiimmii ciocob napamempuueckozo Uenoobpazo6amnus — ompese-
JIeHUE T[eHbI TOBapa 0 OJIHOMY WJIN HECKOJBKUM MOJTHOCTHIO aHAJIOTHY-
HBIM WJIM B3aMMO3aMeHsIeMBbIM U3JeTusiM. PacpocTpaHeHHON pasHo-
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BUIHOCTBIO TAPAMETPUYECKIX METOMOB ITEHOOOPA30BAHUS SBJISIETCS
crrocob oTpeieIeHusT TIeHBl HOBOTO TOBapa Ha OCHOBE €T0 IJIaBHOTO Tia-
pametpa [18]. MHOrOUYNCIEHHBIMUA NCCAEIOBAHUSIMU YCTAHOBJIEHO, UTO
ISt GOJTBITIMHCTBA TOBAPOB TIPOM3BOCTBEHHO-TEXHOJIOTHIECKOTO HA3Ha-
YeHUs 3aBUCHMOCTD I[€HBI TOBAapa OT €ro TJIaBHOTO MapaMeTpa BbIpaka-
eTcs CTeneHHON (yHKIMel Bua:

Y =aX", (13)

rie Y — coorHomeHune 1eH; X — COOTHOIIeHUe TJIAaBHOTO IlapaMeTpa
U3JeHs; @ — CBOOOHBII UieH YPaBHEHUs; 1 — MOKA3aTeb CTEIeHN
(0 <n<1).

ITOT YNPOIIEHHBIN METO/T IPUMEHSETCS JIUIITh [T ONPEIe/IeHUs OPU-
€HTUPOBOYHOTO 3HAYEHUSI TIeHBI.

JlJ1s HayKOEMKUX TOBapOB-HOBMHOK € OOJIBIION 10/l TeXHUYECKUX
WHHOBAIUI B IPOJYKTE IPUMEHSIOT JAPYyTrHe MeTO/bl. UTOOBI YCTAHOBUTD
KOJIMYECTBEHHYIO 3aBUCUMOCTH MEKIY 1I€HON TeXHUIeCKUX HOBOBBEICHUI
U UX MOTPEOUTETHHON IEHHOCTBIO, UCTIOIB3YIOT TIPEUMYIIIECTBEHHO METO-
ZIbl MaTeMaTUYeCKOM CTAaTUCTUKHU U MIPEK/Ie BCETO PErPeCCUBHBIN aHAIN3.
JlJist peayinsaliiu 9TOT0 MeTOa COOMPAIOT UCXOAHBIA CTATUCTUYECKUN
MaTepuas OTHOCUTENbHO TEXHUKO-9KOHOMUYECKHUX 1TapaMeTpoB U 1IeH Ha
AaHAJIOTH MHHOBAIIMOHHOTO MPO/YKTA. B nasbHelineM Ha OCHOBe aHaIn3a
COOPaHHBIX JaHHBIX COCTABSIOT AHATUTHUECKOE YPABHEHUE, XapaKTePH-
3yioiiiee cBs3b Mexxay 1enoit (11) (3aBucumast nepeMeHHast 10 pPe3yJIbTh-
pyIolieMy MpU3HaKy) U TeXHUKO-a3KOHOMUYeckuMu mapamerpamu (11)
(He3aBUCHMBbIE TIepeMeHHbIe 0 (haKTOPHBIM MTpU3HaKam). B obiiem Buje
3Ta 3aBUCUMOCTH UMeeT BU/I:

IT = f(I1,,10,, .., 11,). (14)

[Ipu mozcTaHoBKe B ypaBHEHHME COOTBETCTBYIONINX 3HAUYCHUN
1, 11,, ..., 11, mosyunm cpeHuil ypoBeHb 1EHbL.

Ocoboe 3Havenne B MPOTIECCE IKOHOMUUECKOTO AHATN3A UMEET 031~
IMOHUPOBaHNE HOBOTO ToBapa. C 3TUM TIOHATHEM CBSA3BIBAIOT CUCTEMY
KPUTEPHEB /IS ONIPEeTIeHUS MeCTa TOBapa-HOBUHKI OTHOCUTEIBHO JIPY-
TUX TOBAPOB, KOTOPLIE Y:Ke OMPEACTIINCh Ha peiHKe. OIpenensoT mpu
HTOM XapaKTepible 0COOEHHOCTH TOBAPA, OTIMIAIONINE €T0 OT KOHKYPeH-
TOB-AHAJIOTOB, & TAKKe BO3MOXHOCTU CO3/IAHNS Y TIOTEHITHAIbHBIX TOKY-
naresieil CTUMYJIOB JI7IsT €70 TIPUOOPETEHTS.

118



Bce xomnonenmol ananusa 6 cosoKynHocmu n0360I0M NPUHIMD peule-
Hue OMHOCUMETLHO CO30anust U uinYcKa 106020 mosapda. COOTHOIIEH
YPOBHEN KOHKYPEHTOCITOCOOHOCTH HOBOTO TOBapa 1 TOBapa-aHAJIOTa TaK-
JKe MOTYT CJIY’KMTb OCHOBOI JIJIsT TPEBAPUTENBHOTO pacyeTa IeHbI TOBa-
pa-HOBUHKIIL.

Cosanune HOBOTO TOBapa HEBO3MOKHO Oe3 MHBECTHUIIHIH, OCYIIeCTBJIs-
eMBIX B IAHHBII TIEPUOJ] BDEMEHH € 11EJThI0 TIOMYYCHUS OTAuN B TIOCTIEY -
forem niepuojie. Onenka ahPeKTUBHOCTH WHBECTUITUN OCYTIECTBISIETCS
C YYETOM JUCKOHTHUPOBAHNUS MTOTOKA [OXO/IOB M 3aTpPar.

OOGBIYHO TIPY CO3/ITAHUU HOBOTO TOBApA TPEANPUSITHAE Pa3pabaThiBaeT
OGusHeC-TIaH, KOTOPBII TpecTaBsieT co0oil TPorpaMMy JIesiTeTbHOCTI
MPeANPUATHS Ha TeKynuil (OUH TO) U TIePCHeKTUBHBIN (/1Ba — TATh
JeT) meprobl. PazpaboTka GUsHec-TIaHa OCYIECTBISETCS B TPU dTaTa:

1) MapkeTMHTOBOE U3y4YCHNE PHIHKA,

2) dhbopmupoBanue Ienaeill u 3ajavy MPOU3BOJACTBEHHON M KOM-
MEpYECKOW NeITeJbHOCTA ¢ YYEeTOM MApKETHHTOBBIX MCCJIEOBAHUI
PBIHKA;

3) pa3paboTKa OCHOBHBIX Pa3/eJIOB TLIAHA:

* THUTYJHHBIN JIUCT;

* BBOJIHAS YaCTh MJIU PE3IOME MTPOEKTY;

* aHAJIN3 TTOJIOKEHUS JIesT B OTPACIIV;

* CYIIHOCTB TIPOEKTA;

* TIPOM3BOJICTBEHHBIN TLJIaH;

* TIIaH MapKETUHTE;

* OpraHW3aIMOHHBIH TIJIaH;

* DHCK TIPOEKTa;

e (hUHAHCOBBIN TJIAH.

Cuysx6a MapkeTHHTa, pa3pabarbiBas [JIaH, B3aUMOIEeHCTBYeT IIPaKTh-
YeCKW CO BCeMU TOZIPA3/eIeHIAMU TpeAnpusaT. OHa T07KHA YCTAaHOBUTH
MPUOPUTETHI KAUeCTBA HOBOTO TOBapa, OMPEIETUTh €T0 TOTPEOUTENHHbIE
CBOMCTBA U WX COOTBETCTBUE TPEOOBAHUSM TIOTPeOUTEEH, H3YUUTh €M-
KOCTb PBIHKA B TEKYIEM U MEPCIEKTUBHOM TIEPUO/IaX, BBIIBUTH OCHOB-
Hble (OPMBI M METOJIBI cOBITA TOBAPA, TOTEHITHATBHbBIE BOSMOKHOCTH KOH-
KYDPEHTOB, OI[EHUTH CTENeHb PUCKA TTOJYIeHIS BATIOBOTO M YUCTOTO I0X0/IA
npeanpuaTud. B aToM nsiaHe nHHOBaIMEH ¢ MO3UIIMH MapKeTHUHTa MOKeT
OBITH HAYAJIO TPOJAKM TOBAapa M3BECTHOTO, HO HE PeaiM30BaBIIETOCS
MAHHON MapKeTHHTOBOH CIysKOOH MM HAYaso peajnusaliui HOBOTO TO-

Bapa (ycayrn).
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5.4. MaTtemaTtn4yeckoe onpegeneHne pucka
npoBasia HOBOro ToBapa

WcenenoBanusMu MpoBajia HOBBIX TOBAPOB HA PBHIHKE BBISIBJICHBI TAKNE
COOTHOIIIEHUS 0CHOBHBIX Npuyut (PaKTOPOB), KOTOPBIE TPOPAHKUPOBAHBI
110 CTETIeHW 3HAYUMOCTH:

e ommboYHas oleHKa cipoca — 25 %;

* nedektsl ToBapa — 18 %;

¢ cuabas pexiama — 12 %;

e 3asblreHnad nexa — 12 %;

* TIPOTHBOJEHCTBIE KOHKYPEHTOB — 12 %;

* HeyJauHOe BPeMs BbIX0/la HA PIHOK — 11 %;

* HepelleHHble MPOU3BOCTBeHHbIE TPobaeMbl — 10 %.

B kauecTBe MepbI prUCKa MOTYT TIPUHUMATHCS BEJUUNHBI BEPOSITHOCTH,
JIMCTIEPCUH, CPEIHEKBAPATUYECKOTO OTKIOHEHUS U IPYTHE TTOKA3aTeH, OT-
PaKAIOIIITe HEBO3MOYKHOCTb IOCTHIKEHUST HAMEUEHHOTO Pe3yJIbTaTa 1 Paccuu-
TBIBAEMBIE C TIOMOII[BIO PsiZla CITETUATBHBIX MATEMATITIECKIX MOJIETIENN.

OHUM U3 PacIpOCTPAHEHHBIX METOIOB OIPE/IETIEHNST TPOTHO3HBIX Be-
JIMUUH U pUCcKa sBsieTcss memoo “Ilamepn” [14]. TIpu aToMm puck onpese-
JISIETCS B HECKOJIBKO JTATIOB.

1. CocTaBiigioT NCUEPIBIBAIOIINI TIepeuyeHb TPOCTHIX (haKTOPOB pHCKa
(rp. 2, Taba. 10).

2. Hasnawaior nmpuoputeT B 6ajiiax Juist Kaxa0To u3 (hakTopoB PUCKa
10 cTeneHy ux sHauumoctu (rp. 3, Tabu. 10).

3. O6benuHAIOT B IPYIIIBI (haKTOPBI C OANHAKOBBIME IPHOPUTETAMHU.
Kaskoii rpyriiie HAUMHas ¢ ePBOil IPUCBAUBAIOT HOMEDP B MOPSIIKE yObI-
BaHUs npuopuTera akKTOPOB PUCKA.

4. OnpeienigioT yeJbHBIN BeC TPYIIIBI M Kaxk10ro (hakTopa pucka B
TaKoil 11ocJie10BaTeIbHOCTHU:

* y/IeJBHBIN Bec IPYMITB (JaKTOPOB ¢ MUHUMAJIBHBIM 1iproputetoM W,

BBIYHUCJISTIOT TI0 hopMyTe
Wk:m =2: [m(f + 1)]? (15)
rae k — Homep rpyribl paktopos, k=1, 2, ..., 6; m — KOJUYECTBO TPYIIIL;
Jf — oTHOIEeHNe TPUOpPHUTETA IEPBOH TPYIIITB K Mm-if;
° YJEJbHBII BeC OCTANBHBIX TPYII (haKTOPOB ONPeAEeAoT 1Mo (op-

MyJIe
Wy, =W,[f(m =k) +k =1]: (m ~1); (16)
e yIeNbHBI Bec i-ro GakTopa B k-il TPYIIE BHIUUCIAIOT 10 HOP-
MyJIe
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Wi =W, 2y, A7)

TJIe 1,— KOJIMYecTBO (haKTOpOB B k-if rpyre.

5. PaccunThIBaior oxXuzaeMyo BeJTMYUHY PUCKA TOTYYE€HUsT HEeraThuB-
HOTO pesyJibTrara 1o (opmy.ie

R=S WP (18)

rae N — obmutee KOIHYECTBO MPOCTHIX (PAKTOPOB PUCKA; P, — BepOATHOCTD
MposIBJIeHUs i-ro (hakTopa.

3nauenue P; yalie Bcero onpeessieTcs MeTO0M SKCIIEPTHBIX OIEHOK.
[Ipu aTOM KaKIOMY OKCHEPTY IPENOCTABJISAETCS IepedyeHb ITPOCTHIX
(hakTOpPOB pUCKA U TPEIATAETCS OIEHUTh BEPOSTHOCTD UX HACTYILIEHUS,
PYKOBOJICTBYSCH CJIEAYIONIEH TIKATOH:

25 — mposiByieHme (haKTOPa MATOBEPOSITHO;

50 — BO3BMOKHOCTD PHUCKA U €r0 OTCYTCTBIE PABHOBEPOSITHHI;

75 — daxTop pUcKa, CKOpee BCETo, MPOSIBUTCS;

100 — nposBiienue hakTopa J10CTOBEPHO.

Crerenb COrIACOBAHHOCTU IKCIIEPTHBIX OI[EHOK MPOBEPSIETCS 110 CO-
OTBETCTBYIOIIUM METOJUKaM.

IIpumep. Paccunrarh PUCK IOIyYeHIs HAMEYEHHON IPUOBLIN HA OCHO-
Be JlaHHbIX 0 (akTopax pucka (tads. 10).

Tabnuya 10
Hcxoanble aHHbIe IS pacueTa pucka

Ne IIpuopurer,| Ouenka
Ddaxkrop pucka prop ! 5 Iposirenue pakropa
n/n 6annoe  |BepPOSITHOCTH
1 2 3 4 5
1 HeycroitunsocTth 100 50 CHuzkeHme cripoca
2 Hemratexxecroco6HOCTD 100 25 CHIKeHHe POk
norpeGuTenei
3 Pocrt nanoros 50 100 YMenblileHe YHCTOH
npubbLIM
4 CHMKenne 1men 50 75 CHHXeHHe I[eHbI
y KOHKYpeHTa
5 [lostBneHuMe asnbrepHa- 20 25 CHHXeHHe crpoca
THUBHOTO MPOJYKTa
6 YBenmuenne Mponu3BOICTBA 20 50 CHIKeHHe TPOIasK
y KOHKYpeHTa WJTH TIeHBI
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Anzopumm pewenus.

1. Wcxons us oreHok (6a/uioB) mproputetoB (hakTopos pucka (tadi. 10)
nocJieiiue 00beAUHAIOT B TpH rpyImsl (m=3): (hakropsr 1 1 2 — mepBas
rpynna, Gakropsl 3 u 4 — Bropas rpymia, hakTopsl 5 U 6 — TPEThbs
rpymma.

2. OmnpenensioT oTHOIIEHNWE 3HAUMMOCTU (GakToOpoB pucka (rp. 3
tabu. 10) nepsoii rpynmsl K Tperbeil: f=100:20=5.

3. YaenbHBIN BeC TPYIIBI ¢ MUHUMAIBHON 3HAUMMOCTBIO (DaKTOPOB
paccuuThiBaioT 1Mo (opmye (15)

W,=2:[35 + 1)]=2/18 (1o 1/18 ana daxropos 5 u 6).
4. Y@embHBIN BeC OCTATbHBIX TPYIIIT PACCUUTHIBAIOT 1O hopmyJie (16)

W, = %[5 [(3-2)+2 —-1]:(3 -1) =6/18 (10 3/18 nns1 paxropos 3 u 4);
W, = %[5 3 -1) +1 -1]:(3 -1) =10/18 (110 5/18 myrst haxropos 1 u 2).

5. Ornpenensior yaerbHblil BeC IIPOCTBIX (PAKTOPOB U BEJUUUHDBI
!
PHUCKOB ¢ OKPYTJIEHUEM [0 IeJIOTO B GOJIBINYI0 CTOPOHY (Tp. 2 u 4
Tabu. 11).

Besuuuny R MOXHO TPaKTOBATh KakK 0’KUIAeMYIO BEPOITHOCTD (B MTPO-
[[EHTaX WK OAJIIaX) COBMECTHOTO TIPOSIBJIEHUST BCEX TIPOCTHIX (haKTOPOB
PHCKa, a 3HAUEHUST TIOCAeHEN KooHKY Tabst. 11 — xak “Brian” Kakaoro
13 (hakTOPOB B pacueTHYIO OxKuaeMyio Benduny. Eciu BesmunHa “BKia-
na” kakoro-anbo daxropa mpessimaer 10 6anaoB, TO PUCK IPU3HAIOT CY-
[IECTBEHHBIM U HeoOX0A1Ma pa3paboTKa MEPOIPUSATUIN, HAIPABIEHHBIX
Ha CHIZKEHUE BEPOSITHOCTHU TIPOSIBIEHUS TAaHHOTO (hakTopa prcka (B pac-
CcMOTpeHHOM TpuMepe — Gaktopsr 1, 3 u 4). Pe3ysbraTel pacueTa pucka
0o(OPMIILIOT B B TaOJUIIBL.
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PesyabraTel pacuera pucka

Tabnuya 11

Howmep npocroro YnenbHblii Bec Onenxa Besnunna pucka
BeposarHocTH P,
¢daxkropa pucka dakropa W, Ganios i W, P;, 6annos

1 2 3 4

1 5/18 50 14

2 5/18 25 7

3 3/18 100 17

4 3/18 75 13

5 1/18 25 2

6 1/18 50 3
Bcero 1,0 R =56

KoHmpousibHble eonpochbl

1. Mudopmarronroe obecriedeHne ToBapHbIX HHHOBAIHA.

N

1.

Nk w

MupoBbie nHGOPMAIMOHHBIE IEHTPBI AKOHOMUYECKOH nHhOopMa-

Orenka pucka HaTeHTHONW YMCTOTBI HOBOTO TOBapa.
IKOHOMUYECKAS T1e1ec00OPA3HOCTD BBIMYCKA HOBOH MPOIYKITHIL.
[MousATHE O MAPaMETPHUUYECKOM TIEHOOGPA30BAHUL.

Henb GyHKIMOHATBHO-CTOMMOCTHOTO aHATN3A.

Ocnosuble (hakTOPBI IIPOBaAIa HOBBIX TOBAPOB Ha PBIHKE.

8. Ompenenenvie TPOU3BOIHBIX BEJIMYNH PHIHOYHOTO PUCKA HOBBIX TO-
Bapos (Mmetox “ITatepn”).
9. Tlepeuyern MpPOCTHIX (HAKTOPOB pUCKA.

10. Pacuet oxxujaemoli BeTMUYWHBI PUCKA MOJTYYeHUsT HETATUBHOTO pe-
3yJIbTaTa METOJIOM HKCIEPTHBIX OIEHOK.
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Nnaea 6. Ctpaternn ueHoo6pa3oBaHuUA
B TOBapHO-MHHOBAaLMOHHOM
NnosINTUKe

6.1. Ctparerunu Kknaccmyeckoro LeHoobpasoBaHuaA

[Ipeanpustre A0JKHO He NMPOCTO YCTAHABIMBATHL I[eHY HA HOBBIE
TOBAPHI, & CO3/IABATH MEJOCTHYIO CUCTEMY 1eH000pa30BaHms. ITa CUCTe-
Ma JIOJ;KHA OXBATBIBATH TIEHBI HA PA3JINYHbBIC ACCOPTUMEHTHBIE TPYIITIBI TO-
BapOB, YYUTHLIBATH PHIHOYHBIE CUTYAIMK W MOTPEOHOCTH MOKymaTee,
a Takke M3MeHeHMe KOHKYpeHTHOH cpeabl. Ha npunsarue pemenuii o
11eH000PA30BAHNH BIUSIET CIOKHAS COBOKYTTHOCTH BCeX (DAKTOPOB BHETII-
Hell cpeibl 1 KOHKYPEHTHOTO OKPY>KEHUS.

[To mepe mepexona u3 oxuoro atama KILT wa apyroit momxna
HU3MEHATHCS cTparerust 1enoobpazosanust. Oco6o OTBETCTBEHHBIM SIB-
JISIeTCS ATAT MPOJBUKEHNS HOBOTO ToBapa Ha poIHOK. [Toxxoxas! k ycTa-
HOBJIEHUIO 1[EHBI B 9TOM CJIydYae [OJUKHBI OBITh PA3JUYHBIMU, B 3aBUCH-
MOCTHU OT TOT'0, KaKO¥l IIPOJBUTAIOT TOBAP: TOBAP-UMHUTATOP, COBEPIIECHHO
HOBBII TOBAP, 3alIMIIEHHBIN TATEHTOM, UJIU TOBAp, He UMEIOINUH aHa-
JIOTOB.

Ipennpusitiie, pazpabaTbiBaOIEe HOBBII TOBAP-UMHUTATOP, YACTO
CTATKUBAETCST € MPOGJIEMOTT eTo TO3UIMOHNpPoBaHust. BosHukaeT Heob-
XOJMMOCTD IITPUHATHA TPABUJIBHOTO PellleHNs O MTO3UITMOHUPOBAHNHN OT-
HOCHUTEJIHHO TOBAPOB-KOHKYPEHTOB IO OCHOBHBIM ITOKA3aTE/ISIM: KaueCTBY
U TIeHe.
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Ilena

Bricokas Hwusxkas
®
S .
g Crparerus Crparerus HOBBIIIECHHON
S ITPEMUATBHBIX HEHHOCTHOI 3HAYNMOCTI
° e HAI[EHOK
g
o
o
>
£
g Crparerus Crpaterus
= 3aBBIIIEHHOI IKOHOMHHN
=
€HBI
oy 1T

Puc. 10. Yetsipe cTpaTeruyu no3uIHOHNPOBAHUS I[€HbI HOBOTO TOBapa

W3BecTHBI YeThIpe TUIIA CTAHAPTHBIX CTPATETHH TTO3UITMOHIPOBAHMS
mennr (puc. 10 [19]).

1. Cmpamezus npemuaivuvix HayeHox NCTIONb3yeTCs B CAYYasIX, KOTAa
MIPEANPHUSTIE TIPOU3BOIUT BBICOKOKAYECTBEHHBII TOBAP U MOKET Ha3Ha-
YUTH CAMYIO BBICOKYIO TICHY.

2. Cmpamezus 3K0HOMUY — TIPOTUBOIIOJIOKHA TTEPBOIA CTPATETUH, UC-
TIOJTb3YETCs B CJIyJasiX TIPOM3BO/ICTBA TOBAPOB HEBBICOKOTO KAUeCTBA U TIPO-
KU UX 110 HU3KOI 1IEHe.

ITHU JIBe CTPATETUN MOTYT COCYNIECTBOBATH B PAMKAaX OJHOTO M TOTO
JKe PBIHKA /10 TeX TIOP, MOKa B HETO BXOJISAT, 0 MEHbBINEH Mepe, /IBe pa3-
JINYHBIE TPYTIIIBI TIOKYTIATeJIeH, 71T OTHOI N3 KOTOPBIX OCHOBHBIM (akTo-
POM SBJISIETCS KauecTBO, a /IS IPYTOi — IieHa.

3. Cmpamezus nogvliuenHoll YeHHOCMHOU 3HAYUMOCMY — OJIIH N3 aTa-
KYIOIUX TPUEMOB, HAITPABIEHHBIX TPOTUB KOHKYPEHTOB, UCTIOIB3YIOITIX
CTPaTeruio MpeMUANbHbBIX HalleHoK. Harpuwmep, Beymias ceth Gakaseii-
HBIX Mara3uHoB BeimkoOpuTaHuu Beeria UCIOAb3yeT AeBu3: “Xoporiast
eza jgemesiie B “Samsburry’s”. Eciin 910 cCOOTBETCTBYET IeiiCTBUTENbHOC-
TH, ¥ TOKYTIATeJTH, OPUEHTUPYIONNECS MPEK/e BCETO Ha KAYeCTBO TOBApa,
BepsIT KOMIIAHUU, OHU TPUOOPETYT TOBAp B MaraswHe KOMIAHWU
“Samsburry’s” 1 COKOHOMSIT JI€HBIH.

4. Cmpamezust 3a8bllennol Yenvl TIPEATIoNaraeT 3aBbllilieHue TeHbl Ha
TOBAp 10 OTHOIIEHUIO K ero KauecTBY. OHAKO CO BpeMeHeM ToTpeduTe-
JIU, CKOpee BCEro, MoMMyT, 4To ux “Hamyan”. OHM He cTaHyT HpuobperaTh
HTOT TOBAP U, JKATYSICh APYTUM Ha €r0 HU3KOE Ka4eCTBO, OY/YT BIUATH HA
UX BBIOOP, TIO9TOMY JIAHHOU CTPATEruu CJeyeT nusberarh.
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6.2. CtpaTternm ycTaHOBJIEHUA LeH

Ha HOBbI€ TOBapbI

B coBpeMeHHBIX yCI0BUSAX TIPUMEHSIOTCS Uecmb OCHOBHBIX YEHOBLIX
cmpamezuil IS YCIIENTHOTO TTPOABUKEHUS HOBBIX M3/ICTUI W YCIYyT Ha
PBIHKE:

Y

2)

3)

4)

5)

6)

“chamue causok”, T. €. yCTAHOBJIEHNE C CAMOTO HavaJsa POIBUXKe-
HUS HA PBIHKE HOBOTO TIPOJYKTa BHICOKOH TIEHBI HA HETO B pacue-
Te Ha Tex MoTpeduTeieil, KOTopble TOTOBbI KYIIMTh €ro 1o JI000ii
LIeHE;

uena eneopenus 108020 NPoOYKma Ha PuiHok. IIpu TakKOM TIOAXOe
YCTaHABJIMBAETCS 1leHa 3HAUNTETHHO HIIKE TIEHbI UMEIOIUXCS Ha
PBIHKE aHAJIOTOB, C TeM YTOObI KaK MOKHO OOJIbIIIEMY YHCITY MOTEH-
[UAJIbHBIX TOTPedUTENIE 1aTh BOSMOKHOCTD O3HAKOMUTHCS € JIOCTO-
WHCTBAMU HOBUHKW W TPUBJIEYD K MMPOAYKTY BHUMAHWE HA PHIHKE;
“ncuxonozuueckas” yena — TeHa, YyCTaHABJIWBAeMasi UyTh HUIXKE
KaKo#i-HIOYAb KPYIJIOH CYMMBI € LEJIbIO TIPUBJIEYEHUS BHUMAHW
HOTPeOUTEISI K TOBAPY U CO3AAHUS MJIIO3MN Gojiee HU3KOIT 1eHbI;
uena depa ompaciy — 9To IeHa, KOTopast YCTaHABINBAETCS B COOT-
BETCTBUU C YPOBHEM I1I€H, TIO/IJIEP;KUBAEMBIM TJIABHBIM KOHKYPEHTOM
win (pUpMOH, nmerotieil HanboJiee BHICOKUIT MUK, TIPECTIZK TOPTO-
BOI MapKu Ha PbIHKE;

UCHA C BOIMEUCHUCM USOEPICEK NPOU3BOOCTNEA U 0OPAULCHUSL, T. €.
MpeJIOKEeHe Ha PHIHOK HOBOTO TIPOJYKTA MO TieHe (haKTHUECKUX
U3JIEPIKEK TI0 €r0 BBIMYCKY U TPOJBUKEHUIO HA PHIHKE;

uena npecmudica, T. €. IleHa Ha U3JIeJIe WK YCJIYTY BBICOKOTO Kave-
cTBa, obsaarolIie KAKMMU-TO YHUKAJIbHBIMI UJIM HEIIPeB30ieH-
HBIMM CBOICTBaMH, U3HAYAJTbHO OPUEHTUPOBAHHBIMU Ha HanboJiee
JIOXOJ/IHBIE 1 BBICOKOOILJIAUNBAEMbIE CJIOM HACEIEHIUS.

BoI60p 1IEHOBOI CTpaTEruu 3aBUCUT OT OTPACTH WU c(hepbl X03s1i-
CTBEHHOH JIeITETBHOCTH, JKECTKOCTH KOHKYPEHIINN Ha PBIHKE, Py TaI[IH
MPENPUATHS WM (GUPMBI, KaUeCcTBa U TITyOUHBI TIPOBEIEHHOTO aHATIN3a
pBIHKA U APYTUX (haKTOPOB.

Crpareruto “cusimue ciu6ok” OOBIMHO MCHOJB3YIOT BeLyIHe (hUPMBI
B TaKUX CIyYasX:
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e 11pu GOPMUPOBAHUU HOBOTO PHIHKA,
e mpu paboTe Ha TAKOW CETMEHT PHIHKA, T/l CIIPOC HE 3aBUCHUT OT [[H-
HAMUKH TIEH.

Wcrnorb3oBanme 9TOTO MOX0/a K YCTAHOBIEHUIO IEHBI Ha TOBAP OIl-
PaBIaHO B TOM CJIyyae, eCJIi CYIeCTBYeT KaKkas-JInho rapaHTHsl TOTO, 4TO
B OJKaiilee BpeMs Ha PbIHKE He OyeT KOHKYPEHIUH. ITO BO3MOKHO,
KOT/[a HOBBIE TIPOJLYKThI 3aIUIIEHbI MTATEHTaM, GA3UPYIOTCS Ha KPYITHBIX
M300peTEHNAX UM Pe3yJbraTax KPYIMHOMACIITaOHBIX 1 IIOTOMY JI0POro-
crosimux HUOKP, a Takke B Tex ciydasix, KOT/la CJAUNIKOM BBICOKUMU
JI7I KOHKYPEHTOB OKa3bIBAIOTCS U3/IEPKKI OCBOEHUS HOBOTO PhIHKA (PEK-
JlaMa ¥ JIPyTHe CPEICTBA MPOIBIKEHUS U3/IEINN K TOTPEOUTEIISIM ), KOT/Ia
HEeOoOXOAUMBIE JIJIsI TPOU3BOACTBA HOBOTO MPOILYKTA ChIPbe, MaTepPUaJIbl U
KOMILJIEKTYTOITUE UBJIETNS UMEIOTCS B OTPAHUYEHHOM KOJUYECTBE MJIN
CJIUTIIKOM TPY/IHBIM OKAa3bIBAETCSI COBIT HOBBIX MPOAYKTOB. YCTAHABJIMBAS
BBICOKIIE TIEHDI HA TAKOTO POJIA UBMIENUSI, TIPEANPUATUSI-U3TOTOBUTEH, B CYIII-
HOCTH, TIOJTb3YTOTCST CBOEH MOHOTIONHEH (KaK MPaByUJI0, BDEMEHHOH ) Ha HUX.
[Tpu aTOM CYNTHOCTD TIOJTUTUKH MIPEATIPUATUS — MAKCUMU3UPOBATH KPaT-
KOCPOUYHYIO MPUOBLIB JI0 TEX TIOP, MOKA HOBBIH PBIHOK HE CTaJl 0OBEKTOM
KOHKYPEHTHOU GOPHOBL.

TpaaumnoHHO MapKETUHT MPOAYKIINHU, PeaTu3yeMoi ¢ 1Meabio “cHA-
THS CJIMBOK” HA PBIHKE, MPOBOJIST JIJISI BBISICHEHUST CIEYIONINUX BOIPO-
COB:

* CYIIECTBYET JI HA PbIHKe OJIM3KUIN aHAJIOT U3JIEIVSE;

* HA KaKOW CErMEHT PhIHKA JI0JKEH ObITh OPHEHTUPOBAH HOBBIN MPO-

JyKT;
e NOTPEeGHOCTH KAKUX TPYIII Jio/ieil (epBOHAYAIBHO 9TO CPABHUTE b
HO HeGOJIBIIOI KPYT HoTpeduTeieil) yIoBIeTBOPSET 9T0 U3JIe/IIeE;

* (DUHAHCOBBIE BO3MOKHOCTH 3THX MOTpeOUTENEH;

* CKOJIbKO OHU TOTOBBI 3aIJIATUTD 32 HOBOE U3JIETIHE.

OOGBIYHO TIPUMEHSIOT PA3JIUYHOTO POJA OIIPOCH U MHTEPBIOMPOBAHIE
moTpeOUTENEN, HO CETOHS 9TOTO YK HEOCTATOUHO. B paMKkax mapke-
TUHTA TAaKOW TPOYKIINU HEOOXOAMMO Y3HATh, B KAKUX BUJAX JOTIOJHI-
TEJTHHBIX YCAYT (110 PEMOHTY, TEXHUYECKOMY U JIPYTOMY TTOCJEPOAAKHO-
My OGCIYKUBAHUIO) HYKIAIOTCS MOTEHIMAIbHbIE MOTPEOUTENH; KaKie
mapaMeTpbl HOBOTO W3JENUs CJELyeT 0paboTaTth U YCOBEPIIEHCTBOBATD
(He 06sI3aTETBHO 110 TEXHUYECKUM [TapaMeTpaM, CKOPee BCero, 1o JIydliie-
MY [PUCIIOCOONEHNIO K MHAMBULYATbHBIM 0COOEHHOCTAM KOHKPETHOTO
[0JIb30BATEId, T. €. TI0 YI00CTBY B 9KCILTyaTalliK ); KaKKe JIbroThl (HAIIpH-
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Mep, OTHOCUTEFHO TIOCTaBKU HOBBIX MOjiesieit) GyayT y moTpebuTerst Ta-
KOIl TIPOAYKIUU B OYAyIIEM U T. 1. A TTaBHOE — BayKHO YUUTHIBATH, YTO
TOJIBKO TIPU TAKOM, B BBICIIEH cTeleHr 3a00TIUBOM U MIPELYTTPEUTEb-
HOM OTHOIIEHUH K cebe MPOU3BOAKUTE N, MOTpeObuTeb OyAeT TOTOB 3allja-
THUTD 32 HOBBIN MTPOYKT BBICOKYIO TI€HY, 00eCcIIeunBaoIyo Baremy mpe-
MPUATUIO “CHATHE CIUBOK” Ha PBIHKE.

Ilena snedpenus no0sozo npodyxma na poinox. IpenrHnamMepeno Hu3Kast
110 CPABHEHWIO C JOMUHUPYIONIIM Ha PHIHKE YPOBHEM II€HA — CBOETO POJIa
IJIata 3a BHeIpeHIe HOBOTrO IPOAYKTa Ha PHIHOK. B psize curyanuii takoit
MOJIXO/L K 1IeHOOOPa30BaHWI0 MOXKET OBITh MPOIUKTOBAH CTPEMJIEHUEM
MPEPUSATHS YBEJIUUUTD CBOIO 00 Ha PhiHKe, OOBIYHO K 3TOMY HOIX0-
Ty TIPUOETAIOT TIPEANPUITUSI-AyTCAlIepPbl Ha TAHHOM, YiKe ¢(hOPMUPOBAB-
mremcst poiake. TOJBKO Tak OHM MOTYT HOOUTHCS JIJIst ce0s1 CPAaBHUTEIb-
HBIX MPEUMYIIECTB B KOHKYPEHTHOU GophOe, MpuBJiedb K cebe u cBoei
MPOAYKI[MY BHUMaHHUe MoTpeduTeseil. PyKOBOJICTBY TPEANIPUITHS, pe-
IMUBIIEMY TIyTEM YCTAaHOBJEHUA HU3KUX IIE€H Ha HOBbIE U3JIEJINA IIPO-
HUKHYTH Ha PBIHOK, HYKHO OBITH MOJHOCTHIO YBEPEHHBIM B TOM, UTO
KOHKYPEHTBI He CMOTYT OBICTPO MPOPEArkpoOBaTh Ha TAKOE CHIKEHIE
I[eH U1 CYN[eCTBEHHO CHUBUTD I[€Hbl HA CBOU U3JIeJusl. JTO SIBJSIETCS He-
[IPeMEeHHBIM YCIOBUEM [IJIs1 YCIENTHOTO MPOABUKEHUSI HOBOTO TIPOIYKTA
Ha PbIHKE B PaMKaX JIAHHOTO MOX0JIa K IeHO0OPa30BaHWIO.

Opuum u3 HauboJiee SIPKUX TIPUMEPOB UCTIOJIB30BAHMSI JAHHOTO BUJIA
1[eHO00OPA30BAHIIST SIBJISIETCSI OTIBIT BHEJPEHUS SIMOHCKUMU TIPOU3BOJIUTE-
JISIMHA KOMITBIOTEPHBIX MPUHTEPOB (IEYaTAIONUX YCTPOUCTB it IBM)
Ha peiHok CIITA B 80-e rozgpr. Ha nporsskennn 70-X TOZI0B 371eCh IOMU-
HupoBasu amepukanckue pupmbl. B 1979 1. B CIITA He 66110 TPOIaHO HU
OJTHOTO IPUHTEPA SMOHCKOTO MPOU3BOACTBA. CEromis A0St SITOHCKUX TTPO-
U3BOMTENEN TIPEBBIIAeT 75 %. A caydunoch 9to Tak. B nauamre 80-x ro-
JIOB Takue SAMoHCKUe KoMranuu, Kak “Pukou”, “Oxupmsiita”, “Iluncy” n
“Ceiiko”, He POU3BOUBIITIE TPUHTEPOB W HE OTIEPUPYIOTINE HA TAHHOM
PBIHKE, HO MMEBIIHE GOJIBIION OMBIT B M3TOTOBJIECHUN U3JEJIHIT TOTHON
MeXaHuk#, pemuan ocBouTb peiHOK CIITA. C camoro Havaia oHu mocra-
BUJIH TIEepe]] COOOM TieJIb TTPOIaBATh IPUHTEPDI, AHAJIOTUYHBIE AMEPHKAH-
CKIM MOJIETIsIM, 110 TieHe Hiske 2500 mor. 3a mTyKy. B couetannu ¢ Bbico-
KM Ka4eCTBOM U 6bICprIM HCIIOTHEHNEM 3aKa30B 9TOT IMOAXO/] IIpUHEC
O’KU/IaeMble Pe3yJIbTaThl. SIoHCKIe (UPMBI CETO/IHS, TI0 CYTH, KOHTPOJIU-
PYIOT aMePUKAHCKUIT PHIHOK [0 AAHHOMY BUIY W3JEJIHii, peJiaras 1mo-
TPeOUTENISIM IUPOKHET aCCOPTUMEHT IPUHTEPOB T0 1ieHe Hike 1000 moJr.
3a MITYKY.
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C puHAHCOBO TTO3UINH TIOJTOKEHUE TTPETIPUSTHUS, NCTIOJIb3YIONIET0
TAaHHBIN TTOAXOM B CTPEMJICHUN TOJYYUTh CBOIO JOJIO PBIHKA MJIHM Pac-
MIUPUTE €€, MOJKET XapaKTePU30BAThCS KAaK YBEIMYCHIEM MACCHI TTPUOLI-
JW W I0XO/la HA BJIOKEHHBIH KATMTaT, TaK M 3HAUYNTEJNBHBIM TTaJeHueM
perrabenbroct. [ToaToMy MpH UCMOMTB30BAHNN HAMEPEHHO HU3KUX TEH
PYKOBOZICTBO TPEANIPUATH TOKHO KaK MOXKHO TOYHEE PAacCUUTaTh BCE
BO3MOYKHBIE TTOCJECTBHUS TAKOH PBIHOUHOW CTPATErwH I CBOETO (hu-
HAHCOBOTO MOJIOKEHUs. B m060M ciydae cTemeHb prcKa OCTaeTcs J0C-
TaTOYHO BBICOKOTL.

“Ilcuxonozuueckue” uenvt — 9TO 1EHBI, CHUKEHHbIE Ha KaKy0-HUOY1b
HeGOJTBIITYIO BETMUMHY OTHOCUTENBHO KPYTJIoii cyMMbl. EcTecTBen o, 4TO
B KQKZIOM KOHKPETHOM CJIydae MpeTpusaTHe-TTPOU3BOINTENb TOKHO yC-
TaHABJINBATH “TICUXOJOTUYeCKN MPUBJEKATEIBHYIO IeHYy Ha CBOE M3Je-
JIVie MCXOJIsT U3 cOOCTBEHHOTO ombita. OBBIYHO Takask 1eHa yCTaHaBJIMBa-
eTcs HeCKOJIBKO HIKE OMITHUPYIOIIEH Ha PhIHKE IeHbl Ha aHAJIOTHYHBIE
BUIBI TIPOZYKTOB 1 OZTHOBPEMEHHO UyTh-UyTh HIZKE OTIPEeIEHHON KPYT-
Jott cymmsbl (T. e. cymM, kpatubix 10, 100, 1000 u T. 1.). Takoe cumBoN-
YecKoe CHIDKEHWE TIeHbI OTHOCUTEIBHO KPYTIOH CYMMBI MOYKET OBITH Ha
1 nent wan 1 gosn. OxHako 3apyOesKHbII OIBIT TOKAa3hIBAET, YTO HEOOXO-
VMBI TICUXOJIOTHYecKnit apdeKT nocTuraeTcs Toraa, Koraa CHIKEHUe
cocrasnsiet 2—3 1ienTa nin 2—3 post. B CIIA, nanipumep, nccienoBanme,
MTPOBeIeHHOE U3BECTHON TOPTroBoit (hupmoii “Cuaps”, mokaszamuo, 9to nud-
pa “7” Ha IleHHUKaX POU3BOAUT GOJIbIIMIT 9 deKT Ha moTpebuTesei To-
BapOB MTOBCEIHEBHOTO CITpoca, yeM “9”.

JIaHHBIH TTOXO/] K TIEHOOOPA30BAHUIO HAa HOBBIE U3/IETUSA U BUILI yC-
JIYT OTIPAB/IaH TIPH COBTIONCHUN CEAYIONIIX YCIOBUIL:

* TIPEANPHUATHE JOJKHO OCTAHOBHUTH CBOH BBIGOP HA KAKOM-TO OTHOM

uaziesuy (M MOJIEITH ), CTIETMATBHO TIPEeHAZHAYEHHOM JI7IsT OBICT-
POTO TIPOJIBUIKEHNST HA PHIHKE ¥ MOBBITIEHUS TTPECTIHKA TTPETTPHUsI-
TH B IJIasax mnorpeduteseil (MoaToMy “IICHX0JIOTHYecKre” 11eHbI
MHOT/IA HAa3BIBAIOT €I1le CIeNNATbHBIMU, YCTAHOBJIECHHBIMU TT0 OCO-
GOMY TPEITOKEHIIO TIPE/TPUATHSI-TPOUIBOIAUTEIIS);

* HOBOE U3JIE/THE OJKHO OBITH XOPOIIO Pa3pEeKIaMUPOBAHO, BBICTaB-
JIEHO B BUTPMHAX Mara3mHoB (MJIM HA CTEKJe BUTPUH Mara3mHOB
TOJIKHBI OBITH KPACOUHbIE TIITAKATHI, COOBIIAIONTIE O TIeHe Ha U3/e-
qvie), cHabKeHO HTHKETKOM, Ha KOTOPOH YeTKO yKa3aHa CIeInab-
HO YCTaHOBJIEHHAS TIE€HA.

Iena nudepa na pwuxe wiu 6 ompaciu. Vlcmorb3oBaHue 9TOro moaxo/a

B TIEHOOOPA30BAHUY HA HOBYIO TIPOAYKIIMIO BOBCE HE MPE/NoJaraeT yc-

129



TAHOBJIEHUS TIEHBI HA HOBbIE U3JIETUS TIPEITPUSATHSI B CTPOTOM COOTBET-
CTBUH C YPOBHEM IleH Bejyllleil KOMITaHuu Ha pbiKe. Peub 31ech umer
TOJIBKO O TOM, YTOOBI YUUTHIBATE MTOJUTUKY TI€H JIUAEPA B OTPACIIU UJIH HA
poitike. [lena Ha HOBOE UBJE/IE MOKET OTKJIOHSITHCS OT 1€HBI KOMITAHUU-
JIujiepa, HO TOJIbKO B MpeJiesiax, KOTOPbIE OMPeeNSIOTCS KaueCTBEHHBIM U
TEXHIUYECKUM MPEBOCXOICTBOM MPOMYKITUN MPEANPUATHSA HAJl U3/ETUsI-
MU Beymux (Gupm Ha poirke. 1 uem Menbiiie OTIMYUE B HOBBIX U3/I€JIH-
SX TIPEIPUATHS [0 CPABHEHUIO ¢ OOJIBIINHCTBOM IPeJIaraéMbIX Ha KOH-
KPETHOM DBIHKE TIPOLYKTOB, TeM OJIMsKE YPOBEHD 1I€H Ha HOBbIE U3JIETIHs K
“crangapraMm”, yCTaHABJIUBAEMbIM JIUJEPOM OTPACJIH.

Ectb 1 ipyriie 06CTOSTENBCTRA, MPEAOTIPEAESIONNEe HEOOXOAUMOCTh
HCIIOJIb30BAHK TAKOI0 MOAX0/a K eHoobpasoBanuio. Ecau npeanpusi-
THE BBICTYNAET KaK CPaBHUTEIbHO HeGOMBIION (110 J0Je PhIHKA MU 110
00BeMY TIPOJIAK TAHHOTO BU/IA TIPOLYKIINHN ) TIPOM3BOIUTENb HA PBIHKE, TO
eMy JIydllle BCEr0 YCTAHABIMBATD 1[€HbBI 110 AHAJOTHY C IleHAMU Ha U3Je-
JIUST BEAYIUX KOMIAHUIA OTpacyu. B MpoTUBHOM ciiyyae KpyITHbIE TPOU3-
BOJMTENIN BBIHYKIEHBI OYAYT OOBIBUTD “BOIHY 1eH” U, TOJIb3YsICh CBOM-
MU [PEUMYIIECTBAMU B 00beMax MPOU3BOACTBA, OMUPASICh HA MOIIHYIO
cOBITOBYIO ceTh (Kak COOCTBEHHYIO, TaK U Oa3upPyIOLIyIocs Ha JOJTrOBpe-
MEHHBIX OTHOIIEHUIX C TOPTOBBIMU TIOCPEIHUKAMI ), HEMUHYEMO BBITEC-
HST TIPENTPUSITHE-ay TCaiiiepa ¢ PhIHKA.

Ilena ¢ eosmewenuem usdepiicex npoussoocmsea 0OIYHO OIPENEAACTC
o hopmyJie

[[=C+A+P(CH+A), (19)

rae 1l — mena nosoro npoaykra; C — (dakTHuecKue U3AEPKKU IPOU3BOJI-
cTBa; A — 0011He, aIMIHUCTPATHBHBIE PACXO/IBI M PACXOJIBI MO PEATH3AINT;
P — cpentsisi HopMa TpUOLIIH Ha JAHHOM PBIHKe (0Tpacin).

HauboJiee pactpocTpaHeHHOI chepoil UCIOIb30BaHUS TAHHOTO TO/I-
X0JIa K TeH00OPA30BAHMUIO SBJISIETCST pabOTa MO TOCYAAPCTBEHHBIM 3aKa-
3aM, 0OCOGEHHO O CO3MAHUI0 HOBBIX CHCTeM Opy:xkust. Jlaxke B pamKax
denepanbroil kouTpakTHOW cucteMbl CIIIA, x034iicTBEeHHBINT MeXaHU3M
KOTOPOH M3HAYalbHO OPHEHTHPOBAH HA MAKCHMAaTbHOE HCIOTIb30BAHUE
MOTEHTIHAIA PBIHKA 75T TeJIell yA0BIeTBOPEHsT TTOTPeOHOCTE Tocyaap-
CTBa, TP BBITIOJHEHNUHU 3aKa30B MumHucTepera oboponsr CIITA Ha co-
3/laHNe HOBBIX BUOB BOEHHON TEXHUKWM NMPUMEHSIOTCS KOHTPAKTHI C
BO3MeEIIEHNEM U3/iepskeK TIPOM3BOJICTBA MOAPSAUUKY. Takne KOHTPAKTHI
MIpelyCMaTpUBaioT Bo3MelleHre hrupMe — N3TOTOBUTENIO HOBOH BOEHHOI
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TEXHUKH BCEX BUIOB PACXO/IOB, CBSI3AHHBIX C TIPOM3BOICTBOM 1 TIOCTABKOM,
a TakKe MoJydeHre TPUOBLIN HA CPETHEM TI0 OTPACJIH YPOBHE.

JlaHHbI MOAX0A K HEeHOOOpPa30BAHUIO MIMPOKO MCIIONb3YETCS TaKkKe
B CTPOUTEITBCTBE, T7I€ B YCJIOBUSX PRIHOYHON 9KOHOMUKH TIOJIOKEHNS KOH-
TPAKTOB HA COOPY/KEHME KPYIIHBIX U CIOKHBIX 0OBEKTOB PerJaMeHTupy-
IOTCA CIIEIIMAJIbHBIMU TIpOHeAypaMU, YCTAaHOBJIEHHBIMU TOCYAapCTBOM.
[Lenbl ¢ Bo3MeleHreM U3/IepsKeK TPOU3BOJICTBA UCITOJMB3YIOTCS TaKKe MPU
BBIITYCKE TEXHUUECKU CIIOKHBIX U3JIEJINiI, Oa3UPYIONIXCs Ha pe3yJibraTax
KpyImHOMacIITaOHbIX UCCIeT0BaHUIT (DyHIAMEHTATbHOIO XapaKTepa, YHI-
KaJbHON M MEJKOCEPUITHOI IPOAYKIMU, Korja oOIre Pacxoibl 10 CO-
3M[AHUIO HOBOTO TIPOJIYKTA HE MOTYT OBITh PACCUMTAHbI 3apaHee C U3BECT-
HOHM JIOCTOBEPHOCTHIO, KOTJA CJAWIIKOM BEJMKA HEONpPeaeseHHOCTh
B IOCTHKEHMU KOHEYHOTO Pe3yJibraTa, KOria MPOeKT PaspaboTKK U MPo-
M3BOJICTBA HOBOTO MPOYKTA TTPOXOIUT CEPUIO yad U MPOBATOB B XO7€
CBOE pean3arium.

JIaHHBII TTO/IXOJI K 1IeHOOGPA30BAHIIO TIPOTHBOPEUNT HPUHIMIAM (BYHK-
IIMOHUPOBAHUS PBIHOYHOW 9KOHOMUKHU U TIPUMEHUM TOJbKO TaM, T7e
rocyapcTBO WK OU3HEC BBIHY KAEHbBI CO3HATEIBHO UATH Ha OrpaHUYeHUE
PBIHOYHBIX PETYJSTOPOB: COOTHOIEHUS CIIpOca U Tpeioskenus. Kpyr-
Hble KOMIAHUN OOBIYHO MCIIOAB3YIOT 9Ty HEHOBYIO CTPATErio 0 OTHO-
MEHNIO K CBOUM TTPOU3BO/ICTBEHHBIM OT/IEJIEHUSIM.

Iena-npecmuorc. Takoro pojia 1MeHbI YCTAHABIMBAIOTCS Ha TPECTUK-
HbIE TOBAPBI, TTPEAMETBI POCKOITH (HAITPUMED, BBICOKOKAUYECTBEHHbIE TIap-
(broMepHBIE U3MENVST), U3JEIUS U3BECTHBIX (GUPM, 00JIAA0IIIE OCOOBIMU
KauecTBamMu (HamrpuMep, hpaHITy3cKre MapoYHble BUHA UJIN ACTTUPUH aMe-
pukaHckoi dupmbl “bBaitep”, KOTOPBINT CTOUT B TATH Pa3 IOPOKe, YeM
00brunblit actmpun B antekax CIITA, 6imarogaps cBoeii 6oree TOHKON 04n-
cTre). B Takux caydasx morpebuTesb 0ObIYHO TOTOB TUIATUTH BBICOKYIO
1IeHy ¥ Jia’ke TOKYTaTh TOJBKO TI0 TleHe He HIKe OMpe/leJIEHHOTO YPOBHS
(rapaHTHPYIOLIETO COOTBETCTBYIONIEE KAYeCTBO), UTO, B 0OLIEM-TO, TIPO-
TUBOPEYUT JIOTHKE YUCTO SKOHOMUIECKOTO MBITIIJICHMS.

Yro0bl yCTAHOBUTH TaKUE 1EHDI, MPEATPUATHIO HEOOXOAUMO, BO-TIEP-
BBIX, OBITh a0COJIFOTHO YBEPEHHBIM B PENyTalliy CBOUX W3AEIUN U TIpe-
CTUIKE MapKH, BO-BTOPBIX, TOUHO 3HATH, UTO Y TOBAPOB-aHATIOTOB HET OCO-
OBIX KauecTB, MPUCYIUX MPeLJaraeMOMy H3JeJINI0, 32 KOTOPbIe
HOTpe6I/ITeJII/I TOTOBBI ITEPEIJIaYBaTD.

Bce paceMoTpeHHbBIE TOAXO/bI B cepe IeHO0OPa3oBaHUsT CTaBSAT CBOEI
1[eJIBIO TIOBBIIIIEHUE KOHKYPEHTOCIIOCOOHOCTH TOBAPOB TIPEATIPUATUS UK

131



¢upmbl, acekTUBHOE TPOABUKEHNE HOBOTO TIPOAYKTa Ha pbiHKe. [Ipn
(hopMupOBaHUY TIEHOBOI MOJMTUKN BAaXKHO MPOAHATU3UPOBATD BCIO CHC-
TeMy BO3HUKAIOMIMX ITPU 3TOM B3aMOCBs3€ell 1 B3aMM0O3aBUCUMOCTeH.
YcernemuoMy TpUMEHEHUIO HI3KUX I[eH COMYTCTBYIOT TaKUe YCJIOBUS:
* PBIHOK JIOJIKEH OBITh OUEHDb YYBCTBUTEIBHBIM K I[EHAM, TOT/IA YCTa-
HOBJIEHUE HU3KOW IEHBI TIPUBOUT K €T0 3HAUNTEJIBHOMY paciiupe-
HUIO;
* TI0 Mepe yBeJIudenust 0GbeMa POk 3aTPaThl Ha TTPOU3BOICTBO U
pacipesiesieHne IPOAYKIINT TOJKHBI CHIKATBCST;
* HM3Kas MeHa J0UKHA TOMOYb U30eKaTh KOHKYPEHIINH, B MPOTHB-
HOM CJIyuae IIeHOBOe NPEeUMYIIeCTBO MOXKET OKas3aThCs JIHUITh Bpe-
MECHHBIM.

6.3. Ctparerum ueHoobpasoBaHusA B paMKax
TOBapHOW HOMEHKNaTypbl

Ecisin HOBBIIT TOBap SIBJISIETCS YACThIO TOBAPHON HOMEHKJIATYDBI, He-
06XO0IMMO TIPUMEHSATH CTPATErNH, OTJIHMYHBIE OT TeX, KOTOPhIE UCIOIb3Y-
I0TCSI TIPU YCTAHOBJIEHWUHU TIEHBI HA OTJEJBHO B3ATHII TOBAP. B mogo6HbIX
CITy9asgx TMPEATPUATUAIO TPEOYETCsT OTPEAETUTD P TIeH, UCIONb3YsT KO-
TOPBIE OHO MOTJIO GBI TOOUTHCSA MAKCUMHU3AIUH TTPUOBLITH, TTOJTYYAEMON OT
MPO/IAKM BCEH TOBAPHOW HOMEHKJATYPHI B IiesoM. CJI0XKHOCTH IIEHO-
06pa30BaHs TIPYU ITOM COCTOUT B TOM, UTO CTIPOC U 3aTPATHI Ha TIPOU3BOJI-
CTBO PA3JTMYHBIX TOBAPOB, BXOAAIINX B HOMEHKJIATYPY, B3AMMOCBSI3aHHI,
U, KpOMe TOTO, Pa3JWYHble TOBAPHI OTJUYAIOTCS TIO0 YPOBHIO CBOEI
KOHKYPEHTOCTTOCOOGHOCTH. PaccMOTPUM JIETATBHO TIATh TUTIOB CTPATEr i
1[eHo0Opa30BaHusI B paMKax TOBapHON HOMeHKIaTypbl (Tabr. 12).

Yemanosnenue uen 6 pamxax mosapnozo accopmumernma. Kax npasmuiio,
KOMIaHWN Pa3pabaThiBAIOT He OTAeTbHOE HOBOE U3JIENUe, a P U3/IeIni,
COCTABJIIONINX ACCOPTUMEHTHYIO TPy ToBapoB. Hampuwmep, xommanust
“Merloni’s” pomaer “Indesit”, “Ariston” u “Scholte”, npryem 11eHa u mpecTsK
KasKJ0l TIoc/Ieyolieil ToproBoii Mapku Bospacraer. Ps ObITOBBIX TIpH-
6opos “Indesit” u “Ariston”, oT cTHpPaJbHBIX MALIMH 0 MOPO3UJIBHBIX
KaMep, OXBaThIBaeT IepBbie JBa IeHOBbIX AuanasoHta, a “Scholte” npomaer
JIOPOTOE BCTPOEHHOE 0bopyHoBanue st KyxoHb. Kommanus “Kodak” mpes-
JlaraeT He OfIUH TUT (DOTOTIIEHKH, & ACCOPTUMEHT (DOTOIJIEHOK, BKITIOYAIO-
it o6srunyio dororenky “Kodak”, noporyio dororenky “Kodak Royal
Gold” anma momydeHuss BBICOKOKAYECTBEHHBIX CHUMKOB W HEIOPOTYIO
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doronnenky mapkn “Funtime”, He ycTymaonyo M0 Ka4ecTBY JIyYITUM
MapkaM. Kaxaas mapka (poTONIeHKN BBITYCKAeTCS B PA3JIUYHBIX (hopMa-
TaX U Pa3JINYHON CBETOUYBCTBUTENBHOCTH. [P yCcTaHOBIEHNH TIEH B paM-
Kax TOBAPHOTO acCOPTHMEHTA PYKOBOJCTBO TIPETPHUSATUS TOKHO TTPH-
HATHh pelleHue O cTyneHyaToM anddepeHITMpoBaHuN I[eH Ha pas3Hble
TOBAPHI, 0OPA3YIONINE ACCOPTUMEHTHYIO TPYIIIY.

Tabuya 12
Crpaterun 1eH000pa30BaHus B PaMKaX TOBapHOiIi HOMEHKJIATYPbI
Ne
n/n CrpaTterusi yCTaHOBJICHUS LI€H Copep:xanue crpaternu
1 |B paMKax TOBAPHOTO YcranoBJsieHue TIEHOBBIX HHTEPBAIOB
accopTuMenTa MEXK/y TOBapaMu, BXOJAIIMMU B
ACCOPTUMEHTHYIO TPYIIILY
2 | Ha JIOMOJIHAIONIIE TOBAPDL YcraHoBiieHUe 1IeH Ha JOIOIHAIONIe
n3jesing ujin BCIoMoraTeJbHble ITpUHa/I-
JICJKHOCTH, IIPOJaBacMbi€ BMECTE C
OCHOBHDBIM U3J/Ie/INEM
3 | Ha o6s3aTebHbIe YcranoBsienue TeH Ha TPUHAIEKHOCTH,
HPUHAIEKHOCTH KOTOPBbIE MOAJIEKAT UCITOIB30BAHUIO
BMeCTe C OCHOBHBIM H31eJTHUeM
4 | Ha mo6oumbie IPOIYKTbI YcraHoBiieHHe 11eH Ha MaJIOlleHHbIE
IPOU3BOJICTBA OOOYHBIE POAYKThI IIPOU3BOJICTBA
C I1eJIbIO M363BMTbCH OT HUX
5 |Ha TOBApHLIE HAGOPHI VYeranossienue 1eH Ha Habopbl TOBAPOB,
IIPOJIaBA€MbIX BMECTE KaK O/IHO I1eJ0€

ITpu ycTaHOBJIEHNUN [IEHOBOM CTYIIEHBKN KasK[0r0 YPOBHS HEOOXOMMU-
MO YUYHUTBIBATh PA3HUILY B c€OECTOMMOCTU BXOSIIUX B TPYIITY TOBAPOB,
OIIEHKY TOTPEOUTENSIMU UX PA3JIUYHBIX CBOICTB, a TAK/KE TIEHBI TOBAPOB
(upMm-KoHKYpeHTOB. Ecim pagnuiia B eHe MeXKIy IBYMS COCETHUMU MO-
JIeJISIME ACCOPTUMEHTA HEBEJIUKA, OKYMATENH, KaK MPaBUJIO, OYAYT IPH-
obperath Gosiee coOBEpIIEHHYIO Moesb, Ecim nipu aToM pashuna B cebe-
CTOMMOCTHU COCETHUX MOJleiell MEHbINE, YeM IeHOBOU Pa3pbiB MEKIY
HUMM, 9TO TIPUBE/IET K yBEJIMUEHNIO J0XO0J0B KOMIaHuu. Ecau 1meHoBoi
Pa3pbIB MEKIY COCETHUMU MOJICISIMU aCCOPTUMEHTA BEJIUK, TTOKYIATeN
varie Bcero OyayT mpuobperaTs MeHee COBEPIIEHHYIO MOJIETb.
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Bo muormx cepax TOpropiiu Mpu yCTaHOBJIEHUH TI€H HA TOBAPHI ac-
COPTUMEHTA TIPOJIABIIBI TIOJIB3YIOTCS YETKO YCTaHOBJIEHHBIMU 1EHOBBIMU
opuentupamu. Tak, Mara3uHbl 3ByKO3aIIUCH MOTYT ITPOJIaBaTh KOMIAKT-
JMCKK TI0 YeThIPpeM YPOBHIM IeH: Ha YPOBHE ce0eCTOMMOCTH, Ha CPejl-
HeM, HOPMaJIbHOM 1 BBICOKOM. IToTpe6uTeib, BO3MOKHO, CBSMKET Kade-
CTBO 3ByKo3anucu (OT HU3KOTO JI0 BBICOKOTO) C 3TUMU YETHIPbMS
IIEHOBBIMU OpHeHTHUpaMu. Jlaske eciau 3TH IEeHBI HEMHOTO BBIPACTYT,
JioK OYAYT TOKYNATh KOMIAKT-AMCKH 110 IPEAIOUYNTAEMOMY 1IEHOBOMY
OpHEHTHPY. 3alauya IPOaBIa 3aKI0YaeTCs B TOM, YTOObI BHIABUTD OIILY-
IaeMbie OTpebuTe/IeM KaueCTBEHHbBIE Pas/Inuisd TOBAPOB, KOTOPHIE OII-
PaB/bIBAIOT PA3HUILY B IIEHAX.

Yemanosnenue uen na dononnsiowue mogapvr. MHoOrue KoMnaHuu,
MpejIIaraonue Hapsiy ¢ OCHOBHBIM HOBBIM TOBAaPOM JIOTIOJTHUTEbHbIE
WJIN BCIIOMOTATeIbHbIE U3JIEHUST, UCTIOJB3YIOT CTPATETHIO YCTAHOBIEHUS
IIeH Ha JONoJHoIIe ToBapbl. HanpuMmep, IOKymareib aBTOMOOUIIS MO-
JKET 3aKa3aTh JIOMOJHUTENbHO CTEKIONOBEMHIKU € AJIEKTPOIIPUBOIOM,
CHUCTEMY YIPaBJIEHUSI MapIIPYTOM TIOE3/IKU U PAJAMONPUEMHUK C TIPO-
WUTPBIBATENIEM KOMITAKT-UCKOB. YCTAHOBJIEHUE [€H Ha 3TH JIOMOJTHSIIO-
IMe ToBaphl — JOBOJBHO CJI0KHAA 3a7iaua. ABTOMOOUIBHON KOMIAHUN
[peske BCEro MpeACTOUT PEIINTh, KaKue KOMIIOHEHThI HeOOXOAUMO
BKJIIOYMTh B KauyecTBE CTaHAAPTHOTO obopynoBaHusg (Torga ux
CTOMMOCTb BOUIET B UCXOAHYIO IIeHY aBTOMOOMJIS), a KaKue IPeiao-
JKUTh KaK JoloJHAlnme. bazossle apromobuan kommanuun BMW ne
[OJIHOCTBIO yKoMILTIekToBaHbl. O6bruHO 318-9 Momens BMW crout
40 ThIC. HEMEITKUX MapPOK, OJIHAKO MMOKYIIATEb JOJKEH JTOTTOJTHUTETHHO
OTJIATUTD PAAMONIPUEMHUK (II€HBI PAa3JUUYHbIE), CTEKJIOTOIbEMHUKU C
anextporpusooM (700 DM), casuratonyiocst manesib B KPbITie aBTOMO-
6ung (1800 DM) u curnanuzanuio (1100 DM). OcHoBHas MoJeb Jin-
I[IeHa CTOJIBKUX YA0OCTB, 4TO GOJBIIMHCTBO TIOKYyNaTeleil OTKa3biBalOT-
cs1 ot Hee. OHM 16O IIIATAT 3a JOMOJHUTEIbHOE 060pyI0BaHKe, JTHO0
MOKYIAIOT yJAy4lieHHyio Bepcrio. OHAaKo B MOCe/lHee BPpeMsI aMepu-
KaHCKHUE U eBPOIeiiCcKIe IIPOU3BOANTENN aBTOMOOU e ObLIN BBIHY&KIe-
HBI TIOCJIEZIOBATH TPUMEDPY SITOHCKUX MPOUBBOJMUTENEH M CTalN OCHA-
math 6a30BYI0O MOJIeJIb MHOTMMU TIOJIE3HBIME YCTPOHCTBAMU, KOTOPbIE
paHblIile MPOJIABATUCH TOJBKO AOMOJTHUTENbHO. Termepb pekimaMupyemast
[[eHa — 9TO I[eHa XOPOIIO OCHANIEHHOI0 aBTOMOOUJIA.

Yemanoenenue uen na obssamenvivie npunadiexcrocmu. Ipexnpus-
TS, IPOU3BO/ISIIIINE TOBAPHI, B TOM YHUCJIe HOBbIE, KOTOPbIE CJIEyeT UC-
MOJTb30BATH € OCHOBHBIM M3/IEJTMEM, TPUMEHSIIOT CTPATErHI0 YCTAaHOBJIE-
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HUS TleH Ha 06st3aTesibHble TpUHATeKHOCTH. [IprmvepaMu Takux o6s13a-
TEJBHBIX TPUHAIEKHOCTEH MOTYT CTYKUTH OPUTBEHHBIE JIe3BUsT, (hOTO-
M7IeHKa, TTporpaMMHoe obecriederie. [TpOM3BOANTENN OCHOBHBIX TOBAPOB
(cTankoB 11 6pUTHS, (hoTOKaMep U KOMITBIOTEPOB) 3a4acTyio HazHava-
10T Ha HUX HU3KHUE TIeHbl, a Ha TIPUHAIEKHOCTH YCTAHABINBAIOT BHICO-
kue HateHku. Tak, kommanug “Polaroid” ycranasiuBaer cpaBHUTEIbHO
HEBBICOKHE T[EHBI Ha (hOTOKAMEPHI, TIOCKOJIBKY XOPOIIO 3apabaThiBacT Ha
npozaske IJeHKU K HUM. TouHo Tak xe Kommanug “Gillette” Topryer
HEJIOPOTHME CTAaHKaMHU JIIst OPUTH, a 3apabaThiBaeT B OCHOBHOM Ha MPO-
naske CMEHHBIX Je3Buil. [IponsBoanTensm dhoTokaMmep, He TOPTYIOUIIM
coBCTBEHHON (hOTOTIIEHKOH, TIPUXOIUTCS TSI TOTYYEHS TAKOTO JKe CO-
BOKYITHOTO JIOXO/Ia YCTAHABIMBATL Ha CBOW U3JIeJaus Hojiee BBICOKUE
[EHBI.

JTa CTpaTerns MCIOIb3yeTCsT ONepaTopaMy COTOBOI CBSI3M 1 HA3BI-
BaeTcs cTpaTeTHell YCTaHOBJEHUS II€HbI, COCTOSIIEH U3 ABYX 4YacTeil.
Ilena ycoyTu B TAaHHOM CJIyYae MOPa3/iessieTcs Ha [BE COCTABIISIONINE:
¢ukcrpoBanHas 1eHa U TepeMeHHbI Tapud 3a MOoJTb30BaHNE YCIYTOMH.
WubMu ciioBaMu, TeseOHHAS KOMITAHWS Ha3HAYAET eKeMEeCTIHbIH Ta-
pud — OUKCUPOBAHHYIO TIEHY — TLIIOC OTIATy KaKIOTO TeaeOHHOTO
3BOHKA CBBITIIe MUHIMATBHOTO KOJMYECTBA 3BOHKOB — TIEPEMEHHBIN Ta-
pud 3a MOTH30BAHNE YCIYTON. YBeCeaUTeTbHbIe TAPKU B3MMAIOT TIJTATy
3a BXOJI, KpOME TOTO TIOCETUTENH TIIATAT OTEIbHO 32 €71y, aTTPAKIIMOHBI
Y TIPOTYJIKY TT0 TTApKy CBEPX HEKOTOPOTO MUHIMATBHOTO BpeMenn. Dup-
Ma TI0 TIPEJIOCTABJIEHHIO YCIYT AOJKHA PENINTh, KAKYIO TIATy HA3HAYUTh
3a MpeoCcTaBIeHe OCHOBHOW YCIYTH, @ KaKYI0 — 32 M0JIh30BAHNE YCIY-
roii. JIist Toro uToObl MOOYAUTH JIFOIEH BOCIIONb30BATHC YCIYTOM, (DUK-
CUPOBAHHAS YaCTh TUIATHI TOJUKHA OBITH HEGOMBINON, a ICTOUHIKOM OC-
HOBHOTO JI0OXO0/[a IOJKHA OBITH MepeMeHHasd COCTABIISAIONIAS TLTATHI.

Yemanoenenue yen na noownvie npodyxmot npoussodcmea. B pesyib-
Tare mepepaboTKU Msica, TIPOU3BOACTBA HeDTEMPOAYKTOB, XUMIKATOB
Y HEKOTOPBIX APYTUX MPOAYKTOB 3a4acCTyIO MOSIBJSIOTCS PA3IMYHBIE TI0-
6OUHbIEe MPOAYKTHI. ECIM MeHHOCTh TaKUX MOOOUHBIX MPOJAYKTOB HEBe-
JIMKa, a m36aBIeHNEe OT HUX OOXOAUTCS IOPOTO, ITO MOKET OTPHUIATEb-
HO CKa3aThCsl Ha Il€HEe OCHOBHOTO TMPOAYKTAa. CyTh WHHOBAIMOHHOM
CTpaTerny yCTAHOBJIEHUS TEHDI Ha TIOOOUHBIE TTPOAYKTHI MTPOU3BOICTBA
3aKJI0YAETCS B TOM, UTO TIPOM3BONTETh CTPEMUTCS HAWTU HOBBIN DhI-
HOK ¢OBITA 9TUX TIOOOYHBIX MPOAYKTOB U YCTAHOBHUTH TaKyIO 1eHY Ha HUX,
KOTOpast TOKPBIBAJTa ObI PACXO/IBI HA WX XpaHEHWe U JI0CTaBKy. Takas mpak-
THKA TT03BOJISIET TIPOJIABILY CHU3WUTH TI€HY Ha OCHOBHOI TOBap, CeJaB ero
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6oJiee KOHKYPEHTOCIIOCOOHBIM. MHoraa mo6ouHble TPOAYKTH MOTYT
laske MPUHOCUTH ONpeeeHHbIN foxoa. Hanpumep, MHOTHE JIeCONUIIb-
Hble 3aBOJIbI HAJAAUJIM BBITOAHYIO TOPIOBJIIO APEBECHON KOPOU M OIJI-
KaMU, KOTOPBIE UCIIOJb3YIOTCS B KauecTBe JAeKOPaTHUBHOTO MaTepraia
JLJIsI IOMAIIHEro HHTepbepa U JaHamadTa cagoB U IapKoB.

Yemanoenenue yen na nabopor mosapos. CyTh JaHHOI CTpaTeruu co-
CTOUT B TOM, UTO MPOAABILI OOBEIUHAIOT TOBAPHI B HAOOP 1 mpejJara-
10T ero 1o 6ojiee HU3KOI 1eHe. Tak, TeaTpbl U CIOPTUBHBIE KOMAaH/IbI
[IPOAAIOT Ce30HHBIE OUIIETHI TI0 I[eHe HUKE CTOMMOCTH OJHOTO OUJIeTa;
FOCTUHUIBI TPEJIATAI0T MOCTOSIbIAM IAKeT YCJIYT, BKJIIOUYAOIIMI
KOMHATY JIJIsI IPOKUBAHWS, IUTaHe W Pa3BJedyeHust; IPOU3BOIUTENN
KOMIIBIOTEPOB YCTAaHABJMBAIOT HA CBOM ME€PCOHATbHBIE KOMITBIOTEPHI
[aKeThl IIPOTPAMM, KOTOPble MOTYT 3alMHTEPECOBATh MOJIb30BaTEe.
Takoe “yrioTHeHue” 1eH MOXKET CTUMYJIMPOBATh COBIT TOBAPOB, KOTO-
pble B IPOTUBHOM CJIydyae MOTPeOUTENN IPOCTO He KYIUJIK Obl, HO st
TOro 4yToObl MOOYANTH UX KYIIUTh HAGOP, €ro IeHa JoJKHa ObITh J10C-
TaTOYHO HU3KOI. Takum o6pas3oM, ycTaHOBJIEHHUE 1IeH Ha HaGOPbI TOBA-
POB HCIIOJIb3YETCs IS POk OOJIBIIEro KOJMUeCTBa TOBAPOB, YeM
HeoOxoauMo. ITpuobpecTu GuaeT Ha SKCKIIO3UBHBIN MaTd JOBOJBHO
CJIOKHO, OJHAKO OuaeThl Ha ¢uHanbHbie GyTOoabHbIe MaTun KyOka
MHUPa MOKHO KYIIUTh B IIaKeTe ¢ OMJIETOM Ha CaMOJIET aBUAKOMITAHUU
“Concorde”.

KOHmpOﬂbele e8onpochli

1. Vcmosb30Banue cTpaTerni 1MeH006pa3oBaHyist MPEMHUATBHBIX HaTle-
HOK Ha HOBBII TOBap.

2. Vcnosb3oBaHue CTpaTeTUN SKOHOMUU NMPU HA3HAYEHUU TI€HBI Ha
HOBBII TOBap.

3. Crparerust MoOBbIIIEHHOW IEHHOCTHON 3HAYNMOCTHA HOBOTO TOBapa.

4. HepmocraTok cTparernu 3aBbINIEHNUS IIeHbI HA HOBBII TOBap.

5. YcioBue nipuMeHeHMs 1eH000pasyIoell cTpaTerny “CHATHSI CJIH-

6. YcraHoBieHWe I[eHbI BHEAPEHUS HOBOTO TPOAYKTA HA PHIHOK.

7. llenb ycTaHOBIEHUS “TICUXOJOTUYECKUX 11€H HA HOBBIE TOBAPHI.

8. IlosmTHKa 11€H HAa HOBBIE TOBAPHI /IS JTHIEpPa OTPACIIH.

9. Omnpenenennie 1eHbI ¢ BO3MEIIEHIEM M3/EPKEK TIPON3BOICTBA.
10. Hasnavenwue 11eH Ha IPECTUKHBIE HOBBIE TOBAPHI.
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11. Crpaterust yctaHOBJI€HU TIeH B paMKaxX TOBAPHOTO aCCOPTUMEHTA.

12. Crparerust ycTaHOBJIEHU TI€HBI HA JIOTIOJTHSIONNE TOBAPHI.

13. ¥YcranoBienue 1eHbl Ha MPUHAJIEKHOCTH, KOTOPbIE MOJIKHBI HC-
IT0JIb30BAThCSI BMECTE C OCHOBHBIM HOBBIM U3/I€JIEM.

14. YcnoBug ycTaHOBJIEHUS IIeH HA MAJIOLEHHBIE TOOOYHBIE TPOLYKTHI
TTPOU3BO/ICTBA.

15. YcraHoBjieHue 1ieH Ha HaOOPBI TOBAPOB, IIPOAaBAEMbIX BMECTE KaK
OJTHO IIEJIOE.



[nasa 7. PUPMEHHbIN CTUJb,

TOoproBasi Mapka, An3auiH
M ynakoBKa HOBOro ToBapa

7.1. ®PupMeHHbIA CTUMb U TOProBas Mapka

Qupmennvlii cmunb — 3TO PN N300PAZUTENBHBIX CIIOCOOOB MOAUH
PEKITAMBI ¥ METOJIOB PLIHOYHBIX JIEHCTBIH, KOTOPBIE 0OECTIEYNBAIOT HEKO-
TOpOE eIMHCTBO BCeX m3/esnii (hUpMbl U OTJIMYaeT UX OT U3/EANN KOHKY-
PEHTOB.

DupMeHHBIN CTUIB COCTABIISIOT:

TOproBas Mapka (TOBapHBIN 3HAK);

JIOTOTUT (CTIENUATBHO pa3paboTaHHOe OPUTHHATILHOE HAuepTaHUE
TIOJTHOTO WMJIM COKPAN[EHHOTO HAaMMEHOBaHUs (DUPMBI UK ee TOBa-
poB);

dbupmentblii 610k (06beIMHEHHbIE B KOMIIO3UIIUIO TOBAPHBII 3HAK U
JIOTOTHTI, TTOSICHSTIOTITNE HAJITNCH );

CTpaHa, MOYTOBRIN azipec, TenedoH, Tereke, GUPMEHHBIH JTO3YHT,
MY3BIKaJTbHOE COITPOBOXKIEHYE U T. T1.;

(pupmennbrit 11BeT, GUPMEHHBIN KOMILIEKT MIPUGTOB, (hUpPMEHHBIE
KOHCTaHTHI (popMar, cucrtemMa BEPCTKU TEKCTOB W MJLTIOCTPAINI ).

Topezosas mapxa — ofvH M3 3IEMEHTOB UHANBHUIYATBHON XapaKTepH-
CTUKH TOBapa (MMsI, Ha3BaHWe, 3HAK, CIMBOJT ), KOTODBII yKa3bIBA€TCS HA
TOBapax M OTJINYAET UX OT IPYTUX aHAJOTHYHBIX TOBAPOB.

OcHoBHYI0O (DYHKINIO B (QPUPMEHHOM CTHUJIE HECeT TOBAPHBIN 3HAK —
OJTHO U3 KJTIOUEBBIX cpe/cTB MapketnHra. OH MpeaHasHavyeH JJisT BBIIOJ-
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HeHUs ABYX (PYHKIMI: pekJIaMHON 1 pazrpaHnunTesbHON. OduimanibHo
MPUHSATHI TEPMUH “TOBapHbIil 3HAK” (3HAK 00CJYKUBAHWS) O3HAUAET
3apETUCTPUPOBAHHOE B YCTAHOBJICHHOM MOPSJIKE, OPUTHHATIBHO 0(HOPM-
JIEHHOE M300paskeHue, CysKaliee /st OTJUYNsST TOBAPOB W YCIYT TaHHON
(pupMbBI OT aHAJIOTUYHOH MTPOAYKIINHN IPYTUX I0PUAMYECKUX MJIN (husryec-
KUX JUIL. B TO jke BpeMs TOBapHbBIil 3HAK — HTO 3apETUCTPUPOBAHHAS B CO-
OTBETCTBUU C 3aKOHOM TOProBas Mapka. TOBapHbBI 3HAK PETUCTPUPYETCS
B COOTBETCTBYIOIIMX OpraHax Ha MM$ I0OPUANYECKOTO JINIA WU TPasKia-
HUHA, OCYIIECTBJISIONIEro MpelpuHIMaTeIbCKyIo esaTebHoCcTb. Ha 3a-
PerucTpUPOBAHHBIN TOBAPHBIN 3HAK BBIZIAETCSI CBU/IETETBCTBO, KOTOPOE
YIOCTOBEPSET (aKT ero perucTparyy, ero IPUOPUTET, CPOK eHCTBUS, MC-
KJIIOYMTEJIbHOE 1IPABO BJajle/blla Ha TOBAPHBIN 3HaK B OTHOIIEHUU TOBA-
POB, YKa3aHHBIX B CBUIETEILCTBE, M COAECPKUT M306paKeHNE TOBAPHOTO
3Haka. ToBapHBIil 3HAK CIIOCOOCTBYET CO3aHMIO UMU/IKA (DUPMBI, SIBJISIET-
cs1 9phEKTUBHBIM CPEACTBOM PEKJIAMBI, 0COOEHHO JIJIsT HOBBIX TOBAPOB.
[Ipu BbIBeeHMM HOBBIX TOBAPOB Ha PLIHOK IIPABO Ha MCIIOJIb30BaHUE
TOBaPHOTO 3HAKA MOJKET OBITh MPEAOCTABICHO BIANETBIIEM TOBAPHOTO
3HaKa (JIMIleH3uapoM) APyromy Jjiuily (JUIEH3UaTy) 10 JUIIeH3UOHHOMY
ZOTOBOPY. JIMIIEH3MOHHBII IOTOBOP A0JKEH COAEPKATD YCAOBHE, YTO Ka-
YeCTBO HOBBIX TOBAPOB JIMIlEH3UATa OYAET HE HIKE KAauecTBa TOBAPOB
JIIeH3uapa.
ToBapHBI 3HAK TOJIKEH OTBEYATH CIEAYIONUM TPeOOBAHUSIM:
* TIPOCTOTA;
* UHAVUBULYAIBHOCTD;
* IIpUBJIEKATEJIbHOCTD;
* OTCYTCTBHE JIBYCMBICJEHHOCTH;
*  OXPaHOCIIOCOOHOCTD (TOBAPHBI 3HAK JIOJIKEH OBITH 3aPETUCTPUPO-
BaH B CBOEH CTpaHe U BO BCeX CTpaHax, rje OH OyeT MpUMeHeH ).
MeskayHnapoabie TpeGOBaHUS K TOBAPHOMY 3HAKY BKIIOYATOT:
° QJIeKBATHOCTDb COJIEPKAHMSA — COOTBETCTBHE TOBAPHOIO 3HAKA Iie-
JigM 1 06pasy (UMUIKY) (DUPMBI;
* BO3MOKHOCTb MCIOJIb30BAHNS B PA3JIMYHBIX CUTyalusX (B meyar-
HOM pekjame, J1eJ0BOI JOKYMEHTAIIMHU, JIJIsI CBETOBOHM PeKJaMbl,
Tesle- U KNHOPEKJIAMBbI );
® BO3MOXHOCTD €ro 1edyaTu Ha TKaHHU, IITaMIIOBKH Ha JIMTENHBIX U3-
JAEVAX, YBEJNUYECHUA U YMEHbIIECHWA B pa3Mepax;
¢ CIMOCOGHOCTD OTJIHUYATHCS OT JAPYTUX 3HAKOB;
* COBPEMEHHOCTD;
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° 3allOMHHAEMOCTD;

* HaJEKHOCTD U MPAKTUYHOCTD;

* PEruOHATBHOCTH (B HEM JIOJUKHBI OBITH YETKO BBIPAKEHBI HAIIMO-
HaJbHAS YepTa, yPOBEHb KYJIBTYPBI U T. I1.);

* IIBETOBas MHAMBUAYAIbHOCTD.

7.2. PUPMEHHbIN CTUSTb MHHOBALIMOHHbLIX hUpm

[Iponmasas Tot nam nnOM TOBAp (YCIYTY), TPEANPUSATHAE TIPOJAET He-
uto GoJIbIIiee, €M POCTO ToBap. YacTo, 0COOEHHO B CIydae MPOJaK Ipe-
CTUKHBIX TOBAPOB IIMPOKOTO TTOTpedIeH ST, (DUPMBI PEKJIAMUPYIOT TIPOjia-
Ky cruiis skusan. Harpumep, komnanus “Revlon” pomaer o BceMmy Mupy
KOCMETHKY, TTappIOMepHIo U TyaJeTHbIE TPUHATEKHOCTI. JTa KOMITAHUS
SABJISACTCS JIUJEPOM IO YMEPEHHBIM TIeHaM Ha pbiHKe mapdiomepun. [lap-
dromepus “Revlon” — ato Bcero nuiib THATENBHO MOA400PaHHASA CMECH
MacesT M XUMIYECKHX BEIeCTB, 06Ia/1aionast MpeKPacHbIM 3amaXoM, 9TOT
3amax W SBJSETCS TJIABHON MOTPEOUTENHHON XapaKTePUCTHKON TOBapa.
PykoBOiCTBO KOMIIAHNN XOPOTIIO MTOHUMAET, YTO, MpofaBas napgiomep-
HBIE TPOJYKTHI, KOMITAHUSI HE ITPOCTO MPOAaeT OYThIJIOUKU OJIATOBOHMUIA, a
TO YYJI0 ¥ apM, KOTOPBIE COTBOPST TU apPOMATHI C JKEHIIMHAMH, TIOJTb3Y-
oruMucs napgiomMepuen.

Kommanust “Revlon” MHOrO BHUMAHUS y/IeJsieT YIAKOBKE CBOUX [Iy-
x0B. [l7st mokyTaTesnst GIakoH 1 KOPOOOYKA SBISIOTCS CYTIECTBEHHBIMU
CHMBOJIAMH JIyXOB, UX 00Opasza u kommanun. Miakon gomken 6bITh ya06-
HBIM, JIETKO OTKphIBafomuMcs. OH JT0KEH BBITOIHO CMOTPETHCS Ha TOJ-
Ke MaraguHa M CBOWM JIM3AiHOM TIPUBJICKATh BHUMAHUE TOKYTIATEJs.
Kpowme Toro, hopma u 11Bet (hjiakoHa JJOJKHbBI TOJIEPKUBATD U PACKPBI-
BaTh 006pa3 M KOHIEMINIO AyXoB. [ToKymas Jyxu, sKeHIIHA TOKYTaeT
HAMHOTO GOJIBITIE, €M TIPOCTO AYIIUCTYIO JKUAKOCTE. [101 06pasoM 1yXoB
CKPBITBI OOETIAHWs, OKUAHNS, HAJIEK Bl APOMAT, Ha3BaHWE W YIIAKOBKA,
KOMTIAHWSA-TIPOU3BOIUTENb U MaTra3uH-PeaTn3aToOpP — BCE 3TO CTAHOBUTCS
HeoTheMJIeMOl yacThio mapdiomeproro Toapa. [loatomy mox dupmen-
HBIM CTHUJIEM TOBapa MopasyMeBaioT GOJIbINe, YeM TOJBKO AU3aiiH U T0-
TpeOUTEIbHBIE XAPAKTEPUCTHKI, CKOPEE BCETO, CUCTEMY METOJIOB U TIPH-
eMOB, 00€eCIIeYNBAOIINX HEKOTOPOE OTJIMYUTETHHOE EIUHCTBO BCEX
M3Iei (GUPMBL. DTU OTJINYUS TOAIEPKUBAIOTCS B PEKIAMHOM KaMITaHWH
TI0 TTPO/IBMIKEHUIO TOBApa Ha PhIHKE.
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Ha phinKe ycoryr MHHOBAIMY Pa3BUBAIOTCS TaK JKe CTPEMHUTETBHO, KaK
u Ha nipoaykToBoM pbiake. CIITA, Anonus u crpanst EBporibr 3HaunTesb-
HO pactmmpuin cepy ycayr. B aTux cTpanax KOJIMYecTBO COTPYAHUKOB,
paboTAIONINX HA PBIHKE YCJYT, TTPEBBICUIIO YUCITO 3aHATHIX B OCTATBHBIX
BMecTe B3STBIX 0Tpacyisix. CeKTop 06MECTBEHHBIX U YACTHBIX YCJAYT CO-
crasasier 60—70 % obiiero o6beMa HalMOHAJBHOTO MIPOM3BOACTBA TUX
CTpPaH, a B MEKIYHAPOAHON TOPTOBJIE YCAYTH HACUUTHIBAIOT TIPUMEPHO
YETBEPTH CYMMBI OOTIET0 MUPOBOTO IKCTIOPTA.

Oco6eHHo BIEYaTasioT MHHOBAINN Ha COBPEMEHHOM PBIHKE TIepe-
Bo3ok. Celtyac mpuHATO CUMTATh, YTO /s paccTossuuil B 300 kM xe-
JE3HOJOPOKHBIM MyTh HoJee HKOHOMHWUYEH, YeM aBTOMAruCTPalb.
JKenesnass mopora B YKpauHe YCIIENIHO KOHKYPHUPYET C BO3IYITHBIM
TpaHCTOPTOM B GophOE 3a MEPEBO3KY MACCAKUPOB U € aBTOMATHCTPAIIS-
MU — 32 TIepeBO3KY rpy30B. OCO3HAB Ba’KHOCTH BHICOKOCKOPOCTHBIX TI€pe-
€3J10B, €BPOTIEICKIE CTPaHbI pa3paboTaIH PACIITUPEHHYIO CXEMY PA3BUTHS
CKOPOCTHBIX JKeJIE3HOOPOKHBIX Iy Tel 1 JKeTe3HOIOPOKHBIX BOK3AJIOB TI0
Bceil EBpome. B aTom cwmbicsie YkpanHe TPECTOUT BJIOKUTH HEMAJO
CPECTB B TTEPEYCTPOICTBO CBOMX JKEIE3HOIOPOKHBIX TyTEH U CHCTEM ITOJT
cTanaapTsl EBpoIbI.

VHHOBaNoOHHBIE TPAHCTIOPTHBIE TIPEATIPUSTHS CO CKOPOCTHBIMHU TIepe-
e3/1aM¥ TIPEB3OTILITN caMble cMeJible oxkulanust. Tak, komnanus “Eurostar”
cokpaTuia Bpemst niepeesa ot Jlomngona o bpioccesnst ¢ 5 110 3 4, 1 310 He
npezes. Vcnanckuit ckopoctHoit moesn AVE cokparni Bpems mepeessa
mexxy Magpunom n Cesuibett (470 km) ¢ 6 4 10 2 9 40 mun. [/leBus nc-
MAHCKWUX TIEPEBO3YMKOB “OBICTPO, TMHUKAPHO, HEIOPOTO” MOAKPETLISETCS
ApyruMu HoBarusmMu. B komdopTrabembHoM Kpeciie Taccakiupa BMOHTHPO-
BaHBl aKyCTHYECKHe ycTpoiicTBa. [lepeess cTanm He TPOCTO MHTEPECHBIM
My TEeNIeCTBUEM, OH COTIPOBOSKAAETCS KJIACCUUECKON WJIM MHOM MY3bIKOI,
BBIGHPAEMOTT TTaCCaKUPOM.

B xoHKypeHTHOIT Gopbbe 3a maccaxupos komnanusg AVE Hanecna ce-
Pbe3HbIIT yIap 10 aBuarepeseTaM. ABuanaccakupckas Kommanus “Iberia”
BBIHY’K/IeHa OblJIa CHU3UTH 00heMbI repesieToB ¢ 18 10 7 % mo MapiipyTy
Manpug — CeBnitbs.

CKOpOCTHBIE TT0e3/1a YBEPEHHO 3aBOEBBIBAIOT PBIHOK. CTaTHCTHKA TO-
KasaJa, uto 10 nosisienusi AVE Toabko 20 % maccaskupoB IpeAnounTaniu
xkesesnyio gopory. Cefigac B CKOPOCTHBIX MO€3/1aX MyTeIeCTBYIOT 44 %
MacCa’kKUPOB.

Ha :xee3nbIx moporax YKpawHbl YCIIENTHO KyPCHUPYIOT Takue (Gup-

” o«

MeHHbIe Toe3/1a, kak “Yepromopert”, “Tammunna”, “/uenp”, “Kpemm” u 1. /1.
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Opnnaxo nHAUBUAYaIbHBIE (DUPMEHHbIE CTUJIN TUX [1€PEBO3YNKOB IIOKA
He3HAYNTETbHO pasandaiorcst. Habop mpesraraeMbIix yCIyT, TeHbl Ha HUX
1 KayeCTBO YCJIYT HE COOTBETCTBYIOT BLICOKMM €BPOIICHCKUM CTaHapTaMm,
a KBanUKAII TepcoHaa TpebyeT TMepecMoTpa BCell CUCTEMBI TO/TO-
ToBKH. O6 HHHOBAIUAX, CBS3AHHBIX C YBEJMYECHIEM CKOPOCTH JIBUKEHUS
110€3/10B, MO’KHO TOBOPUTD TOJIBKO IOCJIe KOPEHHOI IepecTpoiiku nHdpa-
CTPYKTYPBI 5KeJIe3HOJJOPOKHBIX ceTell YKpauHbl.

VHHOBAIMOHHBIM MAPKETOJIOTAM CJEYET XOPOIIO TPECTABIATEH cebe
cojiepskanne GUPMEHHOTO CTUJIA IPEAPUATHS U TBOPUECKH TTOIXOIUTD K
€T0 CO3IaHMIO TIPU Pa3paboTKe HOBBIX TOBAPOB U YCIIYT.

7.3. On3aunH ToBapa

[Tonsitue puzaiina mupe, 4eM noHsaTUe CTU/A. TepMuH “cTu/bL” TIpUMe-
HSIIOT K OTIMCAHWIO BHEITHETO BHU/A ToBapa. lloTpsicaronmii cTuibp MoxeT
[PUBJIE€Yb BHUMAHWE, HO B HEKOTOPBIX CJAYUASIX OH MOKET [a’Ke MPUBEC-
TH K YXYIIIEHNIO XapaKTePUCTHK TOBAPa, HAIPUMED CTYJI MOKET BeJTNKO-
JIETTHO CMOTPETHCS U OBITH TIPH HTOM OY€Hb HeyA00HBIM. B oTindne ot
CTUJIST IU3aiH — HeuTo GOJIbIIIee, YeM BHEITHSISA 000TI0UYKA, OH OTIPEIEs-
eT cyTh TOBapa. XOPOIIHii [u3aiiHep MpubaBIseT TOBAPY MOIE3HbIE CBO-
CTBa W yJjiydiiaer ero BHemHuil Bu. OH He TOJBKO TIPOyMBIBAET OOJIHIK,
HO ¥ co3ziaeT 6osee 6e30TMaCHbIi, JIETKUH 1 HEOPOTOH B UCTIONB30BAHUT
U 00CIyKUBAHUH, H0JIee TPOCTON U SKOHOMUYHBII B TIPOU3BOJICTBE U PAC-
MIPOCTPAHEHWH TOBAP.

IIo mepe obocmpenus Koukypenmuoil 60pvOvL OU3ATIH CIMANOBUMCS. 00-
HUM U3 HAUOONEe MOUSHBIX UHCTIPYMENTNO8 OUDDepeHuuanuu u no3uUUoHU -
POBANUS HA PYIHKE PASTUYHDIX MOBAPOE. KOMITAHUN ¢ MUPOBBIM UMEHEM
JIaBHO TMOHSLIN, YTO WHBECTUIINY B [U3allH BCETIa OKyMalT cebst, U He
ckynsaTes Ha pacxonsl. Harmpumep, komnanus “Nike” cogepkuT mrat us
60 mm3aiiHepoB U BBITTycKaeT exeroaHo 500 Mojesmeil BHICOKOKayeCTBEH-
HO¥T CIOPTUBHON 06YBH, TOJTB3YIONIENHCST CITPOCOM Y CITOPTCMEHOB U MOJIO-
nesxu. Takue kommanuy, Kak “Minolta” (doroanmaparsr), “Sony” (ayauo-
anmaparypa kiaacca “Hi-Fi”), “Philips” (tipourpbiBaTein KOMIIAaKT-UCKOB
u anektpobputssl), “Ford” (aBromobuin) win “Swatch” (vachr), Taksxke
MOJTy4aioT HeMasbie puObLIN Gaarogapsa 0coboMy TTOAXOAY K AU3alHy
CBOUX HOBBIX TOBAapOB.

XO0poIIo U3BeCTHA U JAPYTas CTPATErUst IPOU3BOAUTEEN TOBAPOB BBIC-
1rero KauectBa — auddepeHimanus 3a cueT OTAnYuil B au3aiine. Takue
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ToBapsl, kak yacel “Rolex”, aBromo6uan “Porsche” wau opuchasa medesb
or “Herman Miller”, 6e3ycioBHO, BBIIEIAIOTCI U3 Macchl cebe TTOH00HbIX.
Xopomumii An3aitH MOKET TIPUBJIEYb BHIMaHIE, YAYIIIUTh XapaKTePUCTH-
KU TOBapa, CHU3UTDH ce6eCTOMMOCTD U JIaTh TOBAPY 3HAYUTETHHOE TIPEHMY-
IIECTBO TIepel KOHKYPEHTAaMH Ha I[eJIeBOM PBIHKE.

Baaromapst BesmKkoseTHOMY IM3aiiHY CBOEH TIPOAYKIINU OTJIUYHYIO pe-
Iy TalNo 3aCAyKUIN Takre KoManun, Kak “Black & Decker” (6ecriposos-
Hble mpubopsl 1 uHCTpyMeHThl), “Olivetti” (oducHoe obopymosaHue),
“Braun” (a2/1eKTpoOPUTBbI 1 MeJIKast ObITOBast TexHUKa). Hexoropsie Komra-
HUW COEIMHWIIN U3alH CO CBOEH BHYTPEHHEN KOPIOPATUBHON KYJIBTYPON
(HampuMep, mBeackasd kommanua “Tkea”, nmeromiast ceTb MarasuHoOB IO
npozpazke Mebesn s goMa). [IaBHbI IPUHIIUAIT KOPIIOPATUBHON KYJIBTY-
phi “Ikea” — HuKakoii sxcTpaBaranTHocTH! JaHHBII IPUHIMIT BHIPAKAETCST
B ZIEWCTBUTEILHO CTPOTUX (HO HEe MeHee CTUJIBHBIX ) AN3aifHepCKUX (hopMax
“Tkea”, a Taxke B MCMOJIb30BAHUK TPAAUIIMOHHBIX B CKaHIMHABUM MaTepH-
aJIOB: JIETKOH [PEBECHHBI, JIFHSIHOTO U XJIOMKOBOTO MoJ0THA. Kommanns
SAAB, npousBoIas aBTOMOOUIIN, IPOIaraHAUPyeT JU3ailHePCKyIo (hu-
JI0CO(UIO TPOCTOTH 1 YUCTOTHL. “MDopma M0KHA COOTBETCTBOBATh (DYHK-
UM — OTCTYIJIEHUST OT 3TOTO MPaBUJIA CAyYaioTCsT peiko. Kpome Toro, Mbr
BEPUM B OPUTMHAIBHOCTD MATEPUAJIOB U €CJIM TIPIMEHSIEM TIACTHK, TO He
TTBITAEMCST BBIJIATh €T0 32 JIEPeBO”, — TOBOPUT TipeicTaBuTesib SAAB 110 cBSI-
35IM ¢ 001IeCTBEHHOCTRI0. OTHAKO MHOTHM KOMIAHWSIM He XBaTaeT “/i3aii-
HEPCKOTo BKyca”, M TOTOMY MX TOBAPbI BBITJISIISIT OJIETHO, HEBBIPA3UTETHHO
U 32y psAIHO. MEKITy TeM JIU3aiiH MOKET OKa3aThesT OJHUM U3 HarhoIee MOTIT-
HBIX (hAKTOPOB B 60phiE ¢ KOHKYPEHTAMH B HHHOBAI[OHHOM MapKETHHTO-
BOM apceHasie TPeTPUsTHS.

7.4. YnakoBKa HOBOro ToBapa

Paspa6otka 1060r0 HOBOTO TOBapa HEPa3phIBHO CBsI3aHa C €ro yra-
KOBKOW. Ynakosxa — aTo eMKOCTb, 060I09Ka, Tapa, STHKeTKa. B ymakoske
BBIJIEJISAIOT TPU dJIeMEHTa:

° BHYTPEHHHS yIAaKOBKa, B KOTOPYIO HEIOCPEICTBEHHO IIOMeIleH TO-

Bap;

° BHENIHAS — NPUMEHSETCS /U4 3alllUThl BHYyTPEHHEH yIaKOBKY;

* TpaHCIIOPTHAS.

Ha BbI6op ymakoBKM OKa3bIBAIOT BIMSHIE MHOTHE (haKTOPHI: M3aiiH,
MapKa TOBapa, COOTBETCTBHE CTAHAAPTHBIM TPEOOBAHUIM, 3aTPATHI, YCIIO-
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BUS TPAHCTIOPTUPOBKHU, KaHAIBI COBITA, (DOPMBI TOCTABOK, MPUBJIEKATEIh-
HOCTb [IJsI TIOKYTIATesI, HATWYHe STUKeTKU UM WHOTO WH(OPMAIOHHO-
ro coobiennst o ToBape (HazBanue GUPMBI, EMKOCTB, COPT, MECTO H3TO-
TOBJIEHWST ).

B psizme rocynapcTB K yIakoBKe YCTAaHOBJICHBI TIPABOBBIE HOPMBI, Ha-
MpaBJeHHbIe HA OTPAHMYEHUE 3arPsI3HEHMS YIAKOBKOW OKPY:KaoIIei
CPEJIbL.

MHorza B MapKeTHHTe YIIaKOBKY (packing) HaspiBatoT “nsareiM P’ moc-
ne 1eHsl (prise), ToBapa (product), mecra (place) W NpPOABUKEHUS
(promoction). YMakoBKy CUMTAIOT OJHUM U3 OCHOBHBIX 3JIEMEHTOB CTpa-
TETUN TOBAPHO-MHHOBAIIMOHHON mosuTHKU. [Ipeampusrus, yaersaioniie
MOJKHOE BHUMAHUE YITAKOBKE, MOTYT PaCCUYUTHIBATH Ha OBICTPOE MpU3Ha-
HUe CBOMX TOBAPOB MOKYMATESIMI.

CpeaHecTaTHCTHUECKII TOKYIaTeNlb CPETHETO CyTIepMapKeTa ycIeBa-
et 3a MuHyTY Gero mpoeMotpers 300 HanMeHOBaHUET TOBAPOB € aCCOPTH-
MenToM B 15 Thic. HanMenoBamnuii. Eciin yaectp, 4To B cpejieM Ha MUPO-
BBIX PBIHKaX 53 % BceX IMOKYMOK COBEPIIAETCs MO BO3JeicTBHEM
VMITYJTbCUBHBIX PEIIEHUI, TO MOKHO C/IEIaTh BBIBOJ O BAXKHOM 3HAUEHH
ynakosku [19].

B arcecmioti konuxypenmmoi 60pvbe ynaxoska, ee Cmuib U OU3atii, utoez-
Oa oxasvieaemcst 01 NPOU3BOOUMENST HOB0Z0 MOBAPA NOCIEOHUM ULAHCOM
npusnevenus noxynamenetl. 11pon3BoauTes N HOBBIX TOBAPOB JOJIKHBI HC-
MOJTb30BaTh OCOOEHHOCTH M3aiiHa YITAKOBKU — pa3Mepbl, rpadudeckoe
oopmIeHIE, TEKCTYPY — JJIS TOTO, YTOOBI TOTPEOUTENH CMOT OBICTPO 00-
HAPYKUThH T[EHHBIE TOTPEOUTETbHBIE CBONCTBA, OTIMYAIONIIE TIO3UITHOHH-
PYEMBIIT TOBAp OT AHAJIOTUYHBIX TOBAPOB APYTUX (DUPM.

HoBaTtopcTBo B ynmakoBKe JaeT MPeINpHUITHIO MPEUMYIIECTBO HAJ
KOHKypeHTamu. PazpaboTka Xopotieil ymakoBKH JIJIsT HOBOTO TOBapa Tpe-
GyeT PUHATHS MHOTHX perteruil. [Ipeskae Becero Heo6XoamMo paspabo-
TaTh KOHIEMIINIO YTAKOBKH, OTIPEICTNTD, KAKOW JI0JIKHA OBITh U KaKHue 3a-
Jlaum JOJKHA PEliaTh YIIAKOBKa [T TOBapa. 3aTeM HeoOXOAMMO HANTH
OTBETHI HA CJIEYIOIINE BOIPOCHL:

* JIOJDKHBI JIW OCHOBHBIE (DYHKIINN YITAKOBKY TOJBKO 3AIHIINATH TO-

Bap;

* 0 YeM caeayer uHGOPMUPOBATH MOKYTATENS: 00 OTIUINTETHHBIX
CBOICTBaX HOBOTO TOBAPA, TOPTOBOI MAPKH, MMUIKA TTPEITPUATHS
WU 4ero-Huby b IPYToro;

* MOJKET Jii GBITH HOBBIN COCO6 I03UPOBKU TOBapa OCHOBHOI OTJIH-
YUTETHHOU (DYHKITHEH YITaKOBKY;
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° KakK JIOJIKHBI B3aUMO/IEHCTBOBATD Pas/IMyHble 2JIeMEHThI U (DYHKIIUU
YIaKOBKU MKy COOOH U ¢ TOBAPOM.

YrakoBKa JI0JKHA COOTBETCTBOBATH OCOOEHHOCTSIM PEKJIAMBI TOBApa,
€To TIeHE U YCJAOBUSIM pacrpocTpanenus. PazpabotaB MOe b YIaKOBKH,
[IPEJIPUATHE J0JKHO PEryJISIPHO IIPOBEPSATD ee Ha COOTBETCTBUE MEHSIO-
UM BKycaM MOKyTaTeseil 1 TeXHOJOTHYECKUM HOBIIECTBAM.

B nepasexkom mporioM [u3aiiH yIakOBKM MO OCTaBaTbCS HEU3MEH-
HBIM Ha TMPOTSKEHUH TIATH — ceMu JieT U Gosiee. B coBpeMeHHOM, 6bICTPO
MEHSIOMIENCS PHIHOYHON cpejie MHHOBAI[MOHHbBIE TIPEANPUATHS 0GHOBIIS-
10T BHEIIHUHN BUJI CBOMX TOBAPOB KaK/ble JBA-TPHU rojia.

[Momtepskanme yIakoOBKY Ha yPOBHE TPeOOBAHUET COBPEMEHHOTO PBIHKA
JUKTYET HeOOXOAMMOCTh PETYJIISIPHBIX e€ U3MEHEHHH, TIOPOil yTOHUEHHBIX U
He3aMETHBIX JIUIS TOKyTaTesis. HekoTopbie BApUAaHTh YIIAKOBKU, HA0O0POT,
TPEOYIOT CTOKHBIX U PENTUTENBHBIX U3MEHEHHUH 1 GobIix 3arpat. Bo Beex
CJIyYasX HHHOBAIMOHHBIM MapKETOJIOTaM HEOOXOIMMO YMETh COTIOCTABIIATE
3arparsl U (haKTOPBI PUCKA, a TaKKe OleHUBATDh BO3/IeHCTBHE YIIAKOBKH Ha
MOKYTIATEJIsA, HA €TO PEelieHne MProOPECcTr HOBLIN TOBap.

KOHmpOﬂbele eonpochbl

Conep:xanve GUPMEHHOTO CTHJISI HOBOTO TOBapa.
ToBapHsbIil 3HAK KaK KJIOUEBOE CPECTBO MAPKETHUHTA.
MeskyHapo/Hbie TpebOBAHUSA K TOBAPHOMY 3HAKY.
[Tonsarue o pupmerHOM CTHJIE UTHHOBAIIMOHHBIX (DPUPM.
Jln3aita kak 4acTh BHyTpEeHHEH KOPIOPATUBHON KYJIBTYPhl MHHOBA-
IIMOHHBIX (QUPM.
6. MDakTopbl, BAUSIONIE HA BHIOOP YITAKOBKHM HOBOTO TOBApA.
7. TlpenmmyiecTBa HOBATOPCKOH YITAKOBKH.
8. CBsI3b yMaKOBKU ¢ 0COOEHHOCTSIMU PEKJIAMBl HOBOTO TOBapa.
9. IlpuMepsl MHHOBANINIT HA PBIHKE TPAHCTIOPTHBIX YCJIYT.
10. Tpu B3aMMOCBS3AHHBIX JIEMEHTA YIAKOBKH.
11. Bompocsl, permaembie TPy pa3paboTKe KOHIEMTINN YTAKOBKH.

G W=
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Nnaea 8. YnpaBneHue cObITOM
HOBbIX TOBapoOB

8.1. YnpaBneHue 3Tanom BbiBeAeHUA ToBapa
Ha PbIHOK

ITall BbIBeJIeHU HOBOTO TOBapa Ha PIHOK HAYWHAETCA C IIePBOTO 110-
SBJICHVST TOBapa Ha puike. [I0CKOJIbKY 3aBOeBaHMe phIHKa TpeOyeT Bpe-
MeHHU, 00beM TIPOJIAK MIPU HTOM PACTET, KK MPABUJIO, C HEBBICOKOU CKO-
poctbio. Takue MOTMyJIIPHBIE CETO/IHS TOBAPbHI, KAK PACTBOPUMBII Ko(de,
MepCOHATbHBIE KOMITBIOTEPBI U MOGUITBHBIE TeTe(hOHbI, MHOTHE TOJBI OC-
TaBAJUCh B TEHH, TIPEXKIE YeM JOCTUTIIN dTara GbicTporo pocta. [TpubsLin
Ha 9TOM dTalle OTpuifaTe/JibHble NI HEBBICOKME BCJIEACTBE HE3HAYNTEb-
HBIX TIPOJIAK W BBICOKMX PACXO/I0B HA PACIPOCTPAHEHNE W CTUMYJINPOBA-
Hrie c6bITa. MHOTO cpe/icTB HEOOXOAMMO TSI TIPUBJICUEHUST TUCTPUODIO-
TOPOB M CO3/JaHMS CKJIAJCKUX 3aracoB. Pacxonbl Ha CTUMYJHMpOBaHue
OTHOCHUTEJILHO BBICOKH, TAK KaK HEOOXOAUMO WH(DOPMUPOBATH MOKYIIAaTe-
Jiell 0 HOBOM TOBape U JaTh UM OmpoOoBarh ero. [T0CKOIbKY PBIHOK Ha
JTAHHOM 3Tarie 0ObIYHO HE TOTOB K YCOBEPIIEHCTBOBAHKIO TOBAPA, TPE]l-
[PUSTHE W HEMHOTHE U3 €r0 KOHKYPEHTOB BBIYCKAIOT TOJBKO (GA30BbIE
MOJIEJIM TOBapa. TU KOMIIAHUH COCPEIOTOUUBAIOT CBOW TIPOJIAKH HA TeX
MOKYTIATEJISIX, KOTOPbIe HarOoiee TOTOBBI K MOKYTIKE.

[Ipu BBIBe/ieHMM Ha PBIHOK HOBOTO TOBapa IPEANPUATHE MOKET IIPHU-
HATH O/IHY U3 HECKOJBKUX MapKeTUHIOBBIX cTpaTernii. OHO MOXKeT ycTa-
HOBUTb BEPXHUM MW HIKHUH YPOBEHD JIJISI KaXK/I0H 13 MapKeTHMHTOBBIX
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TIepeMEHHBIX — I[eHBI, TPOIBIKEHNUST, PACTIPOCTPAHEHNS U KAYeCTBA TOBA-
pa. [Ipunumas Bo BHUMaHME TOJBKO IleHy U CTUMYJINPOBAHUE, HAITPUMED,
PYKOBOJICTBO TIPEIIPUSATUSA MOKET PEIIUTH BBITYCKATh HOBBII TOBAP C BbI-
COKOH 1eHON ¥ HU3KUMH PAcXo[aMi Ha CTUMYJIUpPOBaHue cObITa (TaKTH-
Ka MeJIJIEHHOTO “CHATHA cinBOK”). BbicoKas 11eHa criocoOCTBYeT uaBiede-
HUIO U3 KaX/0M eAMHUIbI TOBapa MaKCHUMaJIbHO BO3MOKHON BaJOBOM
npuObLIN, @ HU3KUE PACXOJbI HA CTUMYJUPOBaHUE cOBITA CHUKAIOT 00-
IIIM€e PAcXO/bl HA MAPKETUHT. [IpUMEHSTh 3Ty TAKTUKY UMEET CMBICJI B TEX
CITy4asx, KOTa pasMep PhIHKA HEBETUK, GOJTBITHHCTBO MOTEHI[HATBHBIX
MOKyTIaTesIel OCBEIOMJICHBI O TOBApe U TOTOBBI TIATUTH 32 HETO BBICOKYIO
1eHy (Tak Ha3bIBaeMbIe “TIOKYIaTeTM-HOBATOPHI” ), @ MOTEHIIUATbHBIX KOH-
KYPEHTOB HeMHOT0. Eciii ocHOBHas Macca ToKymaresieit HeGoTbIIoro PhiHKa
nmeet craboe TpeCcTaBIeHre O ToBape, TPeOGYIOTCS MePHI MO OTIOBEIIe-
HUIO U yOEXKIEHMIO MOKyIaTeeil. Boicokas 1eHa B COY€TaHUM ¢ MHTEH-
CUBHBIM CTUMYJUPOBAHUEM OOECHEUMBAIOT OBICTPOE “CHITUE CIUBOK” €
COCTOSITETbHOI YaCTH TIOCETUTENeil PhIHKA.

HoBomy ToBapy MOXHO Ha3HAUNTh HU3KYIO CTApTOBYIO IE€HY U WH-
TEHCUBHO CTUMYJIMPOBATH COBIT (TAKTHKA OBICTPOTO TPOHUKHOBEHMST). ITa
TaKTUKa obecreunBaeT Hanbosee GBICTPOE U TIOJTHOE 3aBOEBAHUE PHIHKA U
3axXBaT CaMOU BBICOKOH ero fjoyin. [IpuMeHsTh ee MMeeT CMBICJ B TeX CJIy-
YasgXx, KOTIAa PHIHOK BEJUK, TIOTEHI[HATbHBIE TIOKYTIATE N TYBCTBUTEIBHBI
K I[eHe ¥ He OCBEZIOMJIEHBI O TOBApPE, €CTh OMACHOCTH JKECTKUX BCTPEUHBIX
Mep CO CTOPOHBI KOHKYPEHTOB, a MPOU3BO/ICTBEHHbIEC U3/ICPKKN B pacyeTe
HA eMHUILYy TOBapa TeM HUKe, yeM OOJIbIIUN MaciiTab MpOU3BOACTBA U
6oraue OIMBIT KOMIIAHUH B TIPOM3BOJICTBE JaHHOTO ToBapa. Ciraboe cTumy-
JIMPOBaHME TIPH HU3KOIT IleHe (TaKTHKa MeIIEHHOTO TPOHMKHOBEHUST ) 11e-
JIeco0OPa3HO TOT/IA, KOT/Ia OTPaHUYEHHbIE (DUHAHCHI He TTO3BOJISIOT PACXO0-
JIOBaTh OOJIBIIE CyMMbI Ha BBIBEJICHUE MTPOAYKIIUU HA PHIHOK.

®Dupme, 0c0O6EHHO TTMOHEPY PHIHKA, CJEAYET BRIOMPATH CTPATETHIO TTPO-
JBVZKEHUST TOBAPA HA PHIHOK B COOTBETCTBUU C TIPEIIOTIATAEMBIM TIO3UITIO-
HUpoBaHWeM ToBapa. OHa JI0JKHA CO3HABATD, YTO HAYAJIbHAS CTPATETHS —
9TO JIUIITh MIEPBBIN [T HA MYTH OCYIIECTBIEHIUS TPAHIHO3HOTO MAPKETUH-
TOBOTO TIJIaHA BCETO JKM3HEHHOTO IMKJIA ToBapa. Eciu dhupma-muoHep BbI-
6GUpaeT B KAUeCTBE CTPATErNH BBIBEICHUS TIPOIYKIIUI Ha PHIHOK M3BJIEUeE-
HITe MAKCUMAJIBHON TIPUOBLIIH, TO JIOJTOCPOUHBIE IOXO/BI OY/IyT IPUHECEHBI
B JKEPTBY KpaTKOBpeMeHHOH BbITO/Ie. [1pn nepemeriennn Takoit hupmbl Ha
CJIGITYTOTITHE HTATBI YKUZHEHHOTO TIHKJIA TOBapa HeoOXOANMO GYeT TI0CTo-
STHHO YCTAHABJINBATh U HOBBIE II€HBI, 1 HOBBIE MEPHI TI0 CTUMYJIUPOBAHUTO
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cbbiTa, U JpyrHe MapKeTHHTOBBIE cTparernn. Ecaum ata dupma ¢ caMoro
Havaja TPUMET MPABUIILHOE PellieHne, y Hee Oy/IeT JIyUIuil MaHe 3axBaTa
1 COXpaHEHUs JIUAEPCTBA HA PHIHKE.

8.2. AHanus cuTyauum npv BbiBegeHUU
HOBOro NpoAyKTa Ha PbIHOK

BoiBejeHne HOBOrO IPOJYKTa Ha PhIHOK BCEIZa CBS3AHO ¢ GOJIBLIMM
PHCKOM Kak [t (pUPM ¢ HeCcTaGUIbHBIM HHHOBAIIMOHHBIM UMUJIKEM, TaK
n A CI)I/IPM, NMEIoIX CUJIbHBIN Hay‘{HO-I/ICCJIGIIOBaTeJII)CKI/Iﬁ IIOTEeHII U~
asr. IIpu ananuse cuTyaluu, OPUEHTUPOBAHHON Ha perieHue OnmKalImx
TAKTUYECKUX 33/1a4 TI0 BBIBEJIEHUIO TOBAPA-HOBUHKHU HA PHIHOK UCIIOJIb3Y-
10T TECTUPOBAHHUE.

[Tesibio TecTUpOBAHUS HOBOTO MPOJYKTA SABJISIETCS TTPOBepKa ahek-
TUBHOCTH JIEHCTBUSI MAPKETHHTOBBIX HHCTPYMEHTOB. OOBIYHO TECTHPOBA-
HUe TaKOTO Pojia IPOBOAAT JJIst IPYIIII CJIYYaiiHO BHIOpAHHBIX TOTpeduTe-
Jieit HoBUHKW. KasKibIil YieH TPyIbl He3aBUCHMO JIPYT OT JIPYTa JOJKEH
OIICHUTDH BCE HOTpe6I/ITeJII)HbIe XapaKTEPUCTUKU TOBapa, TOTOBOTO K BbI-
XOJIy Ha PBIHOK. JTO TaK Ha3bIBaeMoOe MOJHOE TeCcTUpoBanue. B kauecTBe
AKCIIPECC-METO/Ia UCTTOTB3YIOT YACTUUHOE TECTUPOBAHUE, T/Ie OIleHUBA-
I0TCsI OT/IEeJIbHBIE, Yallle BHEIIHUE aTpuOyThl ToBapa: HazBaHue, GopMa,
yIIaKOBKa, I[eHa, AU3alH U T. 1.

ITpu noanom mecmuposanuu TOJKHO OBITH OMpeesieHo obiiee BO3-
NeiCTBYUE MPOYKTA HA CPEIHECTATUCTUYECKOTO TIOTEHI[UATTBHOTO TTOTPe-
ourens.

Yacmuunoe mecmuposanue MOKET TIPOXOANUTD € UCIOJIb30BaHMeM (op-
MBI “cJIenoro” TeCTUPOBAHUS 1 TIPEITOJIATaeT OIEHKY MPOAYKTa Oe3 Tpe/-
BapUTEJNbHOTO 3HAHUS €0 TOPrOBOI MapKH, (PUPMbBI-M3TOTOBUTEJIST U TTOJT-
HOrO HasHAYeHMs. JTOT TECT MOXKET OBbITh CBs3aH C OINpeAeJeHHBIMU
Ka4€CTBEHHBIMU XapPaKTEPUCTUKaMU TOBapa-HOBUHKH, C €TO BHEIITHUM BH-
JIOM, MHCTPYKI[HEN K yrmoTpebJIeHuto U T. JI.

[lnst BoisiBNIEeHWS M M3Mepenust ah(HEKTOB B3aUMOBJIUSIHUS PE3yJIbTa-
TOB TECTUPOBAHUS TUPOKO MCIIOTIH3YIOT JIBA METO/IA:

1) mocreneHHyI0 AaHOHUMU3AIUIO TPEAbABICHUS TPOLYKTa (HANPH-
Mep, TPOIYKT TPEIXbSBISETCS CHavuata Oe3 IeHbI, 3areM 0e3 YITaKOBKH,
6e3 MHCTPYKIIMM, Ha 3alax, Ha BKyC U T. 1.). OLeHKa IIPOU3BOAUTCA B
obbemMe “ciernoro” TecTUpPOBaHNU;
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2) BapbUpOBaHNE TIPEIBIBIIEMOTO TIOCTOSTHHOTO KOJNYECTBA TECTH-
PYeMbIX KOMITOHEHT (HANpUMep, MHTEPECYIONTI MapKeToIoTa 3JIeMEHT
MPe/IaraeTcsl MOTEHIMATEHOMY TOTPEOUTEIIO ISt OTIEHKH BO3MOYKHBIX
BapuanToB). TakuM 06Pa3oM MOKHO OTIPENETUTD, HATTPUME]D, Ha3BaHWE
KHUTH UJIH TIBET ee 0OJI0KKH, Ha3BaHUe TPOAYKTA, KOTOPOE JIyUIIIe BCETO
BOCTIPUHUMAETCST TOTPEOUTEIISIMU, SJIEMEHTHI IU3aiiHa U T. 1.

OmnucanHble METO/IBI MOTYT PA3JINUAThCS TT0 TIPOOJKITETbHOCTH BITE-
YaTJIEeHU, TPOU3BEICHHOTO Ha MOTEHIIHATBHOTO MoTpebuTest. Bpemst Te-
CTUPOBAHUS B TOM WJIM UHOM cJIydyae JTOJKHO BapbUPOBATHCS, HATIPIIMED
TECTHPOBAHUE C IIEJTbIO TIPOBEPKH MEPBBIX BIIEUATIEHUI OT TPOLYKTA MOK-
HO TIPOBOJUTH HA YJIUIlE, B YIPEKIEHUU, METPO U T. ., a TaKKe KOTIa
YEJIOBEK 3aHAT TOBCEHEBHBIMU 3a60TaMu. Takoe TeCTHPOBAHIE CUNTACT-
CST MZHOBEHHBIM.

IIpodomrcumenviioe mecmuposaiie, MO3BOISIONIEE TOTHEE OIEHUTD TO-
BapBI-HOBUHKH J[JTUTETBHOTO TOJTH30BAHMUS, TTPOBOJAT, KaK MPAaBUJIO, B
JIOMax TMOTEHIMANBHBIX moTpebuTesneil. B 3aBucnmMocTr ot Mecta mpose-
JEHUST PA3IUYAIOT cmyduiinbie, domauinue, yauunvle, pvinounvie (Internet)
mecmot. Kax 61 TIaTebHO He OBLIO MPOBEIEHO TECTUPOBAHNE, €TO pe-
3YJIBTATHI, TAsKe CaMble TTOJIOKUTETbHBIE, ellle He SBJISIOTCS TapaHTHei yc-
mexa Ha peIHKe. Bce MpoBoMMbIe MCCIeIOBAHS 110 TPIHATHIO PETIeHH
0 TIOKYTIKE TOBAPAa-HOBUHKU HE MOTYT YUeCTh BIUSHUS MHOTUX (haKTOPOB
peaspHO cuTyanu. YacTo HEBO3ZMOKHO YI€CTh B3aUMOCBI3aHHOE, KOM-
TIJIEKCHOE BJIMSTHIIE MAPKETWHTOBBIX MHCTPYMEHTOB. HeMamoBaskHO Tak-
JKe OIEHWTb PeATbHOE OTHOIIEHNE K TIPOIBUTAEMOMY TTPOAYKTY TOTO WJIH
MHOTO PBIHKA.

[lena sBrgercs BaxkHelel, crenuduyHol 1 “KanpruaHoi” XapakTe-
PUCTHKOI TOBapa-HOBUHKH, U TOITOMY JIOJKHA OTIPEIENIATHCS BMECTeE C TO-
BapPOM KaK HEOThEMJIEMast €ro CYIHOCTh. [[Jist mosyuenus nanbosee 0c-
TOBEPHBIX PE3YJIBTATOB MCCJIEIOBAHMS IO I[eHE NCTIOIB3YIOT KOMILTIEKCHBIE
TI0JIEBBIE UCTIBITAHWS: CIMON-MEChbl, MUKPOPIHOUHDIL MeCcm, mecm PuluKa,
mecm cezmenma polHKa m Ip.

[Tpu onpeteTeHNY IPeABAPUTETBHOI TIEHB! TIPUMEHSTIOT TaK Ha3bIBae-
Mble TabopaTopHble HCITBITAHNUS, TJIE UCTOIB3YIOT TAKKE BBl TECTOB: 0e-
HOUNBIL Mecn, mecm Peaxyu Ha Yery, mecm 20mosHOCMU K NOKYNKe.

[Tpn mpoBeieHNN OIIEHOYHBIX TECTOB HA TOBAPbI-HOBUHKH TOTEHIU-
ANBHBIN TOTPEGUTEND IOTKEH TIPEIOKITE OIMH W HECKOJIBKO BapyuaH-
TOB CBOEH IeHBI HAa HOBBIN ToBap. Ilo pesysbraTaMm aTUX TECTOB MOKHO
CY/IUTD O 3HAHUY TIOTPEOUTENSIMI PHIHOUHBIX TI€H, O CTETIEHU CYOhEKTHB-
HOCTH 9TUX 3HAHUI, O TIPHEMJIEMBIX YPOBHSIX TIEH.
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Peaxiuio nmorpebuTesieil Ha ycraHaBanBaeMylo GUPMOIi IieHy orpejie-
JISTIOT HAa OCHOBE OIPOCa:

* JBJISIETCS JIM TAHHAS [[eHa COOTBETCTBYIONIEH TOTPEOUTENBHO CTO-

UMOCTH TOBapa-HOBUHKH;

* SIBJISIETCS JIU JAHHAS II€Ha CIIMITKOM BBICOKOI;

* SBJIAETCS JIU JAHHAS IIeHa CJIUIIKOM HU3KOM.

[ToTom caemyeT IPUMEHUTH TECT U OMpeeJeHusS TOTOBHOCTH TIO-
TEHI[UAJIBHOTO MOKYTIATe sl KYITUTh TOBap-HOBUHKY. BO3MOKHBIE BOIIPOCHI:

e Hpasurcsa mu Bam HoBunka?

 TIlo kakoii nene Bol kynuau 6br ee?

IMocsie 06pabOTKH TECTOB OMPEAESIOT BBICIIMNA U HUBMIMNA YPOBHU
TIeH.

Tecm pouka onpenensieTcss Kak TMPoOHas Mpojiaka Ha reorpahuyecKu
OTPAaHUYEHHOM PbIHKE CPABHUTENHHO HOBBIX WU TOJIBKO MOAUGDUIIIPO-
BAaHHBIX TOBApOB. Lleh TecTUpOBaHUSA — TOAYIUTH JAaHHBIC O MPETIOJI0-
JKUTETbHBIX ITAHCAX ¥ IEFICTBEHHOCTH MEPOTIPUSTHIT MAPKETHHTOBOTO KOM-
TIJTEKCA TIePe/l BBIXOIOM C TOBAPOM-HOBUHKOI Ha IMIMPOKUI HAITMOHATBHBIIH
PBIHOK. /laHHBII TecT SABJISETCS KOMIITIEKCHBIM W PEATUCTUIHBIM, HO OTHO-
CUTEJILHO IOPOTUM. PBIHOK, HA KOTOPOM MPOBOJISAT TECTUPOBAHUE, T0JIKEH
OBITH PEMPE3EHTATUBHBIM C TO3UIUH TIOJTHOTHI HH(OPMAIIUN O TAKUX Map-
KEeTHHTOBBIX CTPYKTYypax:

¢ sieMorpadus 1 TOTpeOGHOCTH HACETIEHNST,

* HOMEHKJATYpa TOPTOBBIX MPEATPUITHIL;

* KOHKYPEHTBI, TOPTYIONNE aHAJIOTHIHBIM TOBAPOM;

* BHIBI U BIUSHIE CPEICTB MACCOBOI MH(MOPMAIINN.

TectupoBaHue PHIHKA JOTKHO GBITH TPOIOKUTETLHBIM, YTOOB! YIECTh
MTOBTOPHBIE TIOKYNKK ¥ CIIPOTHO3UPOBATH I0JIN PHIHKA HOBOTO TOBapa. I1po-
BeJIeHeM TO00OHBIX TECTUPOBAHUIT 3aHUMAIOTCSI CIIEI[HATN3UPOBAHHbIE
(bupMBI 1 MTHCTUTYTHI, TEPCOHAT KOTOPBIX MMEET MHOTOJIETHHI OTIBIT pa-
GOTBI U BJIAJIEET CIEIMATLHBIMU METOIAMHU U WHCTpyMeHTapuem. Hejo-
CTaTKaMHU 3TOTO BU/Ia TECTHPOBAHNUS SBIIIOTCS:

* BBICOKHE 3aTPAThI Ha TIPOBE/ICHIE TECTOB;

* JITUTEJBHOCTD TECTUPOBAHMS;

* TPOBIEMATHYHOCTH BBIGOPA PHIHKA;

* packpbiTe HHMOPMAIINK O TOBAape-HOBUHKE JIJIT KOHKYPEHTOB.

3-3a BBICOKOU CTOMMOCTHU METO/IA TIPENPUSATHSI-PAa3pabOTINKU HOBBIX
MPOAYKTOB YacTO 0OPAIAIOTCS K TECTUPOBAHUIO TaK HA3BIBAEMBIX MUHM-
PBIHKOB.
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8.3. YnpaBneHue KoopanHauuen n KOHUEeHTpauumen
YCUNWIA N pecypcoB

Yrobbl 3aUHTEPECOBATH CBOUX MOTpebUTEIell MAPKETHHTOBOI HHHO-
BaI[eil, GOMBIINHCTBO MAapPKETOJIOTOB HCIOJB3YIOT KaK CPENCTBA pPac-
MpocTpaHeHusT nHMOOPMAUK U PaKTOPHI BIMSIHUS MHOTOUNCIEHHbBIE Ka-
HaJIbl MAPKETHHTOBBIX KOMMYHHUKAIUi, He 3a60TSICh, OIHAKO, O
COTJIACOBAHWHM MCTIOJIb30BAHN 3THX KaHAJIOB. ECTeCcTBEHHO, B TAKUX CJTY-
YasIX peKJaMHBIE COOOTIEHHUS YACTO OKA3hIBAIOTCST TPOTHBOPEUYUBBIMUE 110
COJICPKAHWIO W CTUJTIO, B PE3YJIbTAaTe Yero MOMbITKA A0HECTH MHMOPMa-
IIUI0 OKA3bIBAECTCA B JIydllieM ciydae Hea(heKTUBHOII.

B sAmonckoil cucTeMe yIpaByeHNsT Ka4eCTBOM TIPUMEHNMO BbIpake-
HUe “CAUNIKOM MHOTO KPOJUKOB” B CHUTYaIllMH, KOT/Ia OJHOBPEMEHHO
3aIyCKAETCsT CIIUTITKOM MHOTO He CKOOPANHUPOBAHHBIX MEKLY COO0#T po-
rpaMm. SIBHBIM U30BITKOM TaKUX “KPOJUKOB” TrperiaT 0OBIYHO 1 MapKe-
THUHTOBBIE TIPOTPaMMbL. UTOOBI COKPATHTH KOJUYECTBO “KPOJUKOB”, TIpe/I-
MpUsATHE TOJUKHO 00BEJUHUTH BCE CBOW KAHAJBI PACTPOCTPAHEHUS
MapKeTHHTOBOH wH(bopMaruu. [[71st 5T0r0 HeoOXOIMMO:

* BBIIBUTH BCE KAHAJIBI KOMMYHUKAIUI, IMEIOTITIE OTHOIIEHE K TH-
HOBAI[MOHHOMY PBIHKY (B TOM YHCJIE U T€, KOTOPBIE HAXOAATCS Celi-
yac BHE KOHTPOJIS MPEATPUSTH );

e paspaboTarh 00ILYI0 CTPATErnI0 PEKJIAMHBIX COOOINEHMIA, UCXOM
U3 KOTOpoii Barire mpeanpusitie OyaeT pacipoCcTpaHsITh MaPKETHH-
TOBYIO HHMDOPMATIMIO TIO BCEM WITH N30PAHHBIM KaHaJTaM U KOTOPast
OTpeneuT oOMUHN CTUITb BCeX COOBIIEHHI.

[Tpy cKOOPAMHUPOBAHHOM HCIOJIB30BAHNUU CPENCTB MapKETHHTOBBIX
KOMMYHUKAITUHI TPEATNPUATAE CMOXKET ropas3no agdekTuBHEe TOHOCUTD
CBOTO MH(OPMAITHIO /10 PhIHKA. KpoMe TOro, 3TO TTO3BOJIUT TIEPECMOTPETh
pacxojibl Ha pekjamy u Oosiee 3(h(HEKTUBHO HCIOTB30BATh PECYPCHI, He
PHCKYS ocTaThesl 6e3 IPUOBLIIL

MHorue MapKeToJIOTH TPATIT AEHBI'M Ha MMOBBIIIEHNE TTOTYISPHOCTH
CBOWX TOPTOBBIX MAapOK, TOTA KaK UM CJIeAyeT 3aHUMAaThCSI COBCEM Y-
ruM. Eciin mokymnaTtesb y:ke 3HaeT TOPTOBYIO MAapKY, TO MOCTOSHHOE Ha-
TMOMUHAHUE O HeHl BPSA JIM yBEJIWMIUT TMPoaaxku (110 Kpalineil Mepe, 3Ha-
YUTEJIBHO). 3/1eCh MAPKETOJIOTaM, CKOpee, ClielyeT mopaboTaTh HaJl TEM,
4TOOBI TTOTPEOUTENH, YiKe OCBEOMIEHHBIE O TaHHOM TOBape, KYIMIIN
ero u monpobosasu. J[pyroit BapuaHT: MHOTHE TIOTPEOUTETH TIOKYTAIOT
" anmpoGUPYIOT TOBAP, HO Majl0 KTO M3 HUX CTAHOBUTCS MOCTOSHHBIM

151



nokynaresemM. Toria, O4eBUIHO, I€JI0 HE B PEKJIaMe, a B CAMOM MPOIYK-
Te, U MapKeToJOTy HeoOXOAUMO IMMoAYyMaTh 00 WHBECTUPOBAHUMU
B yJydIlleHWe TPOAYKTA, a He B CTUMYJUPOBAHUE MPOJAXK U PEKIaMY.
[Toka yeTKo He ONpeiesIeHo, Tie MMEHHO B TIPOTPaMMe Y3KOe MECTO, TIpel-
npusgTre GyIeT pacxodoBaTh CBOM CPEACTBA HEPasyMHO. BakHO CKOH-
HMEHTPpUPOBaTh YCUJIUA Ha O[[HOIL/,I-GZ[I/IHCTBGHHOIL/,I e, HampuMep Ha CHH-
JKEeHUUN 3aTpaT Ha HU3TOTOBJEHHE C OJHOBPEMEHHDBIM ITOBBINIEHUEM
KayecTBa WJIKM HA YeTKOM BBIZEJIEHUN OCHOBHOI OTPeOUTENbHON (DYHK-
1M TOBapa, KOTopast Jiyullle, YeM Y MPOAYKIIUNU KOHKYPEHTOB.

Ecom nmpeanpusitie cocpeIoTOYNT BCe CBOU PECYPCH — MTPOIABIIOB WJIN
MAarasuHbI, UK TPSMON MAaPKETHHT — Ha KOHKPETHBIX I[eJIsTX JTU60 mepu-
0JIaxX BPEMEHHU, TO OHO CMOJKET TIOJIYYTh IPUOBLIb OT adderTa MacIiTa-
6a. Ippexm macumaba — 3T0 SKOHOMIS, OOYCITOBIEHHAA POCTOM MaCIII-
Taba MPOU3BOICTBA, IPOSABIAIONIMMCS B CHUKEHUHU JOJIOBPEMEHHBIX
CpeIHUX U3JIEPKEK TPOU3BOJICTBA HA eIMHUITY TTPOAYKIUU. IPheKT Mac-
mraba moApasyMeBaeT, 4To 3aTPaThl Ha peKJaMHoe 00bsBIEHNE WIH IPY-
roe MapKeTHHIOBOE 3aaHue OyIyT TeM HIKe, 4eM OOJIbIIIE ero UCII0Ib30-
Batb. JKemarenbHno m060il BUJ MapKeTUHTOBOI JeATE€IbHOCTH BECTH B
60Jb1I0M MaciiTabe, u Torga oH Oyzer sKoHoMuYeH. MOKHO H0JIb30BaTh-
cs1 CKUZIKaMU Ha GOJIBIINE 3aKa3bl, KOTOPbIE MPEJTATAIOT PA3IMIHBIE TIPEI-
MIPUATHS — NoJUTpaduecKie, IPSIMOI TIOUTOBOI PEKJIaMbl, a TAKKe CPEJI-
CTBa MacCoOBOU MHMOPMAIINU, TPOAIOIINE PEKJIAMHBIE BPEMS U TIIOIIA/b.

Xopormii ¢rocod KOHIEHTPAIIUU PECYPCOB — NOCACO08AMENBHOCTND.
ATy CTPATETUIO UCTIOIB3YIOT MAPKETOJIOTH KPYTTHEHIINX KOMITAHUH, TTPO-
UBBOJAIINX TOBAPHI MIMPOKOTO morpedaerus. CyTh ee B TOM, 4TOObI BHE-
JIPSITh HOBBIN MPOJYKT MOCTEIIEHHO, PETHOH 32 PETMOHOM, a He TOBCIOY
omHoBpeMento. CTpareris MOCJAe0BaTENILHOTO TIPOBEIEHNUST TPOIAK MPe-
CTaBJIsIeT COOON BapUAHT CTPATETHH KOHIEHTPAIUK pecypcoB. Mcmosb-
3y4 ee, HeOOXOANMO OCBaUBaTh OANH PHIHOK M MPUOOpPETaTh HA HEM MaK-
CUMaJIbHO BO3MOsKHOE BusiHUE. [[0TOM MOKHO TIEPEXOIUTD K CIIEYIONIEMY
PBIHKY. IDTta cTparerus paboTaeT He TOJbKO IIPU MPOABUKEHUNM HOBOIO
TOBapa, HO M IPU BBIMOJHEHUH APYTUX MapKeTUHTOBBIX 3a7ady. MoskHO
HAvaTh JIOPOTOCTOSIIIYIO PEKJIAMHYIO KaMITAHUIO TOJIBKO Ha OHOM WJIN
JIBYX PBIHKAX, 3aT€M JOKAAThCS IPUOBLIN OT BIOKEHHBIX CPEICTB U TOIBKO
oCJIe ATOTO MPUCTYIATh K BHEAPEHWIO CBOEH MapKETHHTOBOW TIPOTPaM-
MbI Ha APYTUX PbIHKaX.
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8.4. Ucnonb3oBaHUe HOBbIX KaHaNoB U CpeacTB
MaccoBoun nHdopmauum

IIpsmoii mapkemune 8 Internet ropasno neuienye, 4eM 1o teaehony.
MoskHo Bocmosib3oBaThest atuM. He Hamo 6osThest ObITH mepBbiM. Ha-
puMep, MOKHO TIEPBBIM B CBOECH OTPACIN MEPEKIIOUUTHCS C MTOUTOBBIX
OTKPBITOK Ha YBEJIOMJIEHNE O HOBBIX MPOJAYKTAX 10 (hakcy. MoKHO cTaTh
OJIHUM H3 TIMOHEPOB HKCIIEPUMEHTa B 00JIaCTH MPSIMOrO MapKEeTHHIa, 3a-
MEHUB UM TPAIUIIHOHHBIX TOCPEAHUKOB. BBIOUpas cpeicTBa pacipoct-
paHEeHWS PEKJIAMBI, CIe/lyeT OTAaBaTh MPeAOYTeHNEe HOBBIM JKypHATaM,
YUTATETHCKAS ayIUTOPUST KOTOPBIX TIOCTOSIHHO PACTET, PACIIEHKHU Ha pas-
MellleHre PEKJTaMbl B TAKUX JKypHaJIax BCerja HIKe, YeM B OCTAJTbHBIX,
Gsraro/iapst MOCTOSTHHOMY YBEJUYEHUI0 UX THPaKa; TAKUM 00pa3oM, 3a
CBOU JIEHBTU MOKHO MUMETH rOpaso GOJbine KOHTAKTOB.
Hunosavuuonnvle mapkemuinzogoie cpedcmed UCHOJIb3YIOTCI rOPasno
adexTHBHEE, M HAa TO €CTh JIBe NMPUYNHBLL. Bo-TIepBBIX, HOBOE, €elle He
MIPOBEPEHHOE CPEICTBO PACIPOCTPAHEHUS MAPKETUHTOBOH MH(MOpMaIun
[pejIaraet, Kak MpaBuiio, bojiee HU3KNE paciieHKu. Bo-BTOPBIX, HOBOTO
Bcerja MeHblie. Balil rojioc B HOBOM cpeJCcTBe Macc-Mellna Beerga Oyaer
CJIBIIITHEE, YEM B XOPE TOJIOCOB, KOTOPBIE 3arIylIaioT APYT Apyra B yKe
TPAJIUIIMOHHBIX CPE/ICTBAX MACCOBOH MH(OpMAIUN.
Hccenedosanue pexnamvl. Ocoboe HazHAUEHUE W BHICOKAS CTOUMOCTD
peKJIaMbl TOBapa-HOBUHKHU TPeOYIOT IPOBEAEHIS aHAIM3a JIeHCTBEHHOC-
TH PeKJaMbl. ITO BAKHENIITAsT CAMOCTOSITEIbHASI YaCTh BCETO MAaPKETUH-
TOBOTO KOMILJIEKCA B TOBAPHO-WHHOBAITMOHHOM TTOJTUTUKE TTPEIITPUSATHS.
CyecTByIOT i1Be 60JIbINNE 0OJACTH UCCIETOBAHUS PEKITAMBI:
1) ananm3 peKkJIaMHBIX CPEJICTB;
2) aHaymmM3 ¥ u3ydyeHne JIeCTBEHHOCTH OCHOBHBIX HOCUTENIEH peKIamMbl —
CMI.

AHasus mepBoil 00/1aCTH BKITIOYAET:

° TIpeJBApPUTENbHOE MPOTHO3UPOBAHME YCIleXa PEKJIaMbl TOBapa-
HOBUHKU (npemecm);

* KOHTPOJIb yCIieXa pPeKJIaMbl (nocm-mecm).

Tectnr mporHO3a (1pemecm) COCTABAAIOTCA Ha OCHOBE OIIPOCA TJIABHBIX
MeHEeIKEPOB IPEANPUATHS, CIIEINATUCTOB-Pa3spabOTUMKOB, CIIEIHAINCTOBR
0 pekJiame, KOHKYPEHTOB.

Ilocm-mecmovr MOTYT BRJIIOYATH OMPOC KAaK MEPEYNCICHHBIX BBIIIC
JIUIL, TaK W OTNpAIlTuBaHUE TMUPOKON ayANTOPUM, HA KOTOPYIO HAIIPaB-
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JeHa peksama. KoHTpoJib ycliexa pekJaaMupoOBaHus ToBapa-HOBUHKHU
HEOOXOIUM [IJIsT MCCIEI0OBAHYS PEATU3AINN TIOCTABJIEHHBIX PEKTAMHBIX
1eJieil, CTereHn UX JOXOMYMBOCTHU [0 TOTEHITMAIBHOTO TOTPeOUTENS,
a Takxke 1718 GOpMyJIMPOBAHUA BBIBOJOB NPOBEJIEHHON PeKJIaMHON
KaMIIaHWH.

KOHmpOﬂbele eonpochli

1. MapKkeTUHTOBBIE CTPATETUHU TTPOJBIKEHNS HOBOTO TOBapa Ha PbI-
HOK.

2. Bujipl TeCTHPOBAHUS MTOTPEOUTEBHBIX XaPAKTEPUCTHK ITPU BBIBEJIE-
HUU HOBOTO TOBapa Ha PHIHOK.

3. Bujipl MapKeTHHTOBBIX TECTOB HOBBIX TIPOIYKTOB TI0 MECTY UX TIPOBeE-
JIEHVISL.

4. Comepskarne Tecta PbIHKA HOBOTO TOBapa.

5. Koopaunuposarne UCnoib30BaHMs CPEACTB MAPKETHHTOBBIX KOM-
MYHUKAIUH 1Py IPO/IBMKEHNN HOBOTO TOBapa Ha PBHIHOK.

6. Konrenrpaiiusi pecypcoB MapKeTHHTOBOTO KOMILJIEKCA TIPU TTPOJIBU-
JKEHUU HOBOTO TOBApa Ha PLIHOK.

7. HoBble KaHAJBI pACIPOCTPAHEHIS MAPKETUHTOBON MH(pOpPMAINn
OTHOCHUTEJIbHO HOBBIX TOBAapOB.

8. JlelicTBEHHOCTH PeKJIaMbl B TOBAPHO-UHHOBAIIMOHHON MOJIUTHKE.

9. Obsactu viccse[0BaHUsT PEKJIAMbl HOBBIX TOBAPOB.

10. Ilesb KOHTPOJISI PEKJIAMUPOBAHUS TOBaPa-HOBUHKU.
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Y HaBYATBHOMY TOCIOHMKY BUKJIAIEHO METOIOJOTIUHI OCHOBHU YIIPABIIHHS TOBAPHO-
IHHOBAIIIITHOIO TIOTITHKOIO MiATPUEMCTBA. PO3KPUTO OCHOBHI TIPUHITNITN TOBAPHO-iHHOBA-
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cTparerii ToBapHoO-iHHOBaIi#HOI moTiTHKN. OXapaKTepr30BaHO OCHOBHI eTanu po3poOKu
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penns. Bucsitieno MeTo1010Ti10 OIiHIOBAHHA KOMEPIIIHOTO PU3NKY BUBEIEHHS HOBOTO
TOBapy Ha PHHOK.

Jl1s1 cTynenTiB ycix ¢popm HaBUAHHS, @ TAKOK MapKETHHT-MeHe/KePiB iHHOBAIIITHIX
M ATIPUEMCTB.
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